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The rATA training package

e Prepared flipcharts, manual, survey tool, deployment plan

e This master training:
e Build your skills in rATA implementation
 Demonstrate the support materials In practice.
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Lesson outcomes: the rATA In contex
Alerthisiesson.you | UNDERSTAND MORE ABOUT ACCESS TO AP

Lesson time >Up to 90 minutes
Competencies and Demonstrate AP knowledge
behaviours >Understanding of AP overall and in the context of the current rATA

Demonstrate knowledge of AP systems

>Understands current stakeholders and their aims in using rATA

Applies understanding about consumer experiences

>Understands the experiences of people who need (or who have unmet need for) AP (or
as AP users, have opportunities to share experiences as appropriate)

Extensions >Designing a rATA
>Technical details: validation, relationships to other surveys
>Limitations

Links to rATA manual >Manual part 1.A

>rATA product flip charts
>Also see Assistive product priority list
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After this lesson, you will UNDERSTAND MORE ABOUT ACCESS
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Lesson time Inutes
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behaviours >Understanding of AP overall and in the context of the current rATA
Demonstrate knowledge of AP systems
>Understands current stakeholders and their aims in using rATA
Applies understanding about consumer experiences
>Understands the experiences of people who need (or who have unmet need for)
AP (or as AP users, have opportunities to share experiences as appropriate)
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Lesson outcomes: the rATA In context

After this lesson, you will: UNDERSTAND MORE ABOUT ACCESS
TO AP

Lesson time >Up to 90 minutes

Competencies and
behaviours

Demonstrate AP knowledge

>Understanding of AP overall and in the context of the current rATA

Demonstrate knowledge of AP systems

>Understands current stakeholders and their aims in using rATA

Applies understanding about consumer experiences

>Understands the experiences of people who need (or who have unmet need for)
AP (or as AP users, have opportunities to share experiences as appropriate)

Extensions >Designing a rATA
>Technical details: validation, relationships to other surveys
>Limitations

Links to rATA manual >Manual part 1.A

>rATA product flip charts
>Also see Assistive product priority list 7 ﬂ'r
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Lesson outcomes: the rATA In context

After this lesson, you will: UNDERSTAND MORE ABOUT ACCESS
TO AP

Lesson time >Up to 90 minutes
Competencies and Demonstrate AP knowledge
behaviours >Understanding of AP overall and in the context of the current rATA

Demonstrate knowledge of AP systems

>Understands current stakeholders and their aims in using rATA

Applies understanding about consumer experiences

>Understands the experiences of people who need (or who have unmet need for)
AP (or as AP users, have opportunities to share experiences as appropriate)

Extensions >Designing a rATA

>Technical details: validation, relationships to other surveys
>Limitations

Links to rATA manual >Manual all introduction sections
>rATA product flip charts
>Also see Assistive product priority list 8 ﬂ'r




AT Changes lives (video)

Trainer — Consider
breaking Into

smaller groups (4-
6)



https://www.youtube.com/watch?v=Ccl2e_zhH44&feature=emb_title
https://www.youtube.com/watch?v=Ccl2e_zhH44&feature=emb_title
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AT Changes lives

Trainer — Consider
breaking into
smaller groups (4-
6)
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breaking into

smaller groups (4-
6)
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1.1 — Assistive technology

1. Whattypes of assistive products can you name?

Trainer —

Brainstorm each -

area with the

group, or break 2. Who might use AP?
INto groups

e - 3.  What types of benefits might AP have?

4.  Who might not be able to access the AP they need? Why?

B
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1. Whattypes of assistive products can you name?

2. Who might use AP?

3. What types of benefits might AP have?

4.  Who might not be able to access the AP they need? Why?

. Ay


Presenter
Presentation Notes
If in a group, discuss internally and then share a few ideas for one of the questions
If individually, write down some thoughts, and share an example in the chat box. 


f@v World Health
R

AN 77 ¥ Organization

1.2 — Assistive technology

. . . 1. What types of assistive products can you name?
T h I n k &_ d ISC u SS . : Mobility products like wheelchairs, prosthetics, crutches
. Products for vision/low vision
Wh at AP d Id yo u Products for hearing
and others forget?

Communication
Memory
Self-care

2. Who might use AP?

People who are injured

People with permanent impairment

People who are experiencing functional difficulties due to old age, illness
Newborns or children with congenital impairment

Others

3. What types of benefits might AP have?

Support to healing/repair

Delay progress of problems

Help function

Help with rehabilitation

Help with inclusion and participation, social interaction, work, education, etc

4. Who might not be able to access the AP they need? Why?
People in countries where AP services are weak
Poorer people

People with more complex problems

People who don’'t know about what they need

o TR wN e

akrwn e

Who did you
forget?

a ke

Wb e
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1.2 — Assistive technology

A 1. What types of assistive products can you name?

Mobility products like wheelchairs, prosthetics, crutches
Products for vision/low vision

Products for hearing

Communication

Memory

Self-care

2. Who might use AP?

People who are injured

People with permanent impairment

People who are experiencing functional difficulties due to old age, illness
Newborns or children with congenital impairment

Others

3. What types of benefits might AP have?
Support to healing/repair

Delay progress of problems
Help function

Help with rehabilitation

Help with inclusion and participation, social interaction, work, education, etc

fo rg et’? 4. Who might not be able to access the AP they need? Why?
People in countries where AP services are weak
Poorer people

People with more complex problems

People who don’'t know about what they need

Think & dISCUSS: < again-your
what AP did you | Gehe™
and others forget? Y

a ke akrwn e o0k wNRE

Wb e
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1.2 — Assistive technology

- - i 1. What types of assistive products can you name?
T h I n k & d ISC u SS . : Mobility products like wheelchairs, prosthetics, crutches
. Products for vision/low vision
Wh at AP d I d yo u Products for hearing
and others forget?

Communication
Memory
Self-care

2. Who might use AP?

People who are injured

People with permanent impairment

People who are experiencing functional difficulties due to old age, illness
Newborns or children with congenital impairment

Others

3. What types of benefits might AP have?

Support to healing/repair

Delay progress of problems

Help function

Help with rehabilitation

Help with inclusion and participation, social interaction, work, education, etc

4. Who might not be able to access the AP they need? Why?
People in countries where AP services are weak
Poorer people

People with more complex problems

People who don’'t know about what they need

S o

ok wbdPE

Who did you
forget?

ok wbdPE

oD PE
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1.2 — Assistive technology

. . . 1. What types of assistive products can you name?
T h I n k & d ISC u SS . . Mobility products like wheelchairs, prosthetics, crutches
. Products for vision/low vision
Wh at AP d Id yO u Products for hearing
and others forget?

Communication
Memory
Self-care

2. Who might use AP?

People who are injured

People with permanent impairment

People who are experiencing functional difficulties due to old age, illness
Newborns or children with congenital impairment

Others

3. What tvpes of benefits might AP have?
_ - : ling/repair
In this case it is most Important to of problems

WhO d|d yOu discuss who might be forgotten T

.I:O rg etf? 5. Help with inclusion and participation, social interaction, work, education, etc

o TR wN e

akrwn e

4. Who might not be able to access the AP they need? Why?
People in countries where AP services are weak
Poorer people

People with more complex problems

People who don’'t know about what they need

Wb e
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1.2 — Assistive technology

Thlnk & dISCUSS: g .WhattﬁiiiIci)t];/a;r?)iZﬂ\c/:(tesﬂirlS:l\j\;;[zgliﬂa)(icr):, g?c:rs]?f;?etics, crutches
what AP did you
and others forg

Products for vision/low vision
Products for hearing
Communication

Memory

Self-care

Who might use AP?
People who are injured
People with permanent impairment
People who are experiencing functional difficulties due to old age, illness
Newborns or children with congenital impairment
Others

3. What types of benefits might AP have?

Support to healing/repair

Delay progress of problems

Help function

Help with rehabilitation

Help with inclusion and participation, social interaction, work, education, etc

4. Who might not be able to access the AP they need? Why?
People in countries where AP services are weak
Poorer people

People with more complex problems

People who don’'t know about what they need

ok wbdPE ok wbdPE o 0hAwWN

oD PE

I 3

https://www.ifes.org/multimedia/photo-gallery-learning-about-disability-inclusive-elections-bougainville
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1.3 —The APL
Present the APL 1. Present the APL and product charts,
and look at the descriptions.
rATA flipcharts 2 DisCusS:
1. Which of these products might be the most
common?

2. Which might be the least common?

3. Which products are likely to be hard to get for
the people who need them?
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1.3 —The APL
Present the APL 1. Present the APL and product charts,
and look at the descriptions.
rATA flipcharts 2 DiscusS:
1. Which of these products might be the most
common?

2. Which might be the least common?

3. Which products are likely to be hard to get for
the people who need them?




1.4a — AP stakeholders

DISCUSS 1. ,Iarj gontext], where are the likely sources of

2. Who are the major stakeholders in AP?
Consider:

Where are products available?
What professionals are involved in AP provision?

Who makes decisions about AP policies and
practice?

How are products paid for?
Who advocates for AP services?

R WNE

21



1.4b — AP stakeholders

How did you go? 1. In [context], where are the likely sources of AP?
Private sector?

Home made?

Hospitals?

DPOs

Specialist clinics

Others, discuss

OUANE

Who are the major stakeholders in AP?
Clinical services

Social services

User-groups

Education services

Government agencies

RN E

22



1.4b — AP stakeholders
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1.5a — the WHO, GATE and the rATA

DISCUSS 1. Why do you think the rATA was

e developed?

2. Why do you think a rATA Is needed here
[your context]?

24



1.5b— the WHO, GATE and the rATA

1. Why do you think the rATA was developed?

How did you go?

> wh =

o WD E

XSW iInformation to help address the shortage of

There was not another way to address the problem

Lots of stakeholders were interested to have a
simple tool to understand AP use

Others: discuss

Why do you think a rATA Is needed here?

What do we know about the current use of AP?
What do we know about the sources of AP?
What do we know about who misses out and why?

Are there current activities on AP that need more
Information?

Other: discuss

25



1.6 — Knowledge check

DISCUSS: All
participants should
share some thoughts
on at least one of the
guestions.

WRITE: As a group,
write up to 5 key
messages so far.

WRITE: Write some
guestions to follow
up during the
training.

1. Can you:

1. Describe the main ways people access AT [In

this country/context]

2. Understand some of the major challenge for
AP

3. Describe how a survey about access to AP
might be helpful

26



1.6 — Knowledge check

DISCUSS: All :
participants should 1. Canyou:
share some thoughts
on at least one of the
guestions.

1. Describe the main ways people access AT [in
this country/context]

WRITE: As a group, 2. Understand some of the major challenge for

write up to 5 key AP
messages so far. 3. Describe how a survey about access to AP

might be helpful

WRITE: Write some
guestions to follow
up during the
training.

27



1.6 — Knowledge check
DISCUSS: All 1. Can you: —

participants should
share some thoughts

1. Describe the main ways people access AT [In
this country/context]

on at least one of the

guestions.

WRITE: As a group, 2. Understand some of the major challenge for

write up to 5 key AP

messages so far. 3. Describe how a survey about access to AP
might be helpful

WRITE: Write some
guestions to follow
up during the
training.

28



1.6 — Knowledge check

DISCUSS: All
participants should
share some thoughts
on at least one of the
guestions.

WRITE: As a group,
write up to 5 key
messages so far.

WRITE: Write some
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training.
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1. Describe the main ways people access AT [In
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might be helpful
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1.7a — Understanding consumer experiences

ACTIVITY 1. TRAINER: Organise teams and allocate case studies/vignettes
. 2. TEAMS: Use as activity to understand AP In practice, explorin
WRITE themes: y p p g

Out of pocket costs

Pain, failure of products

Direct and indirect benefits of products
Reasons for access/poor access

How could the situation improved?

What do we know
about these themes?

L PE

REPORT:

teams to provide a 3
minute summary of
the vignette, and the
main lessons

3. Instructions

There are no answer keys — the vignettes are to guide your own thinking

Read and reflect on the story. Listen to each other. Reflect on your own
experiences

Document your ideas on a blank page
All ideas are worthy

W NMe

30



1.7a — Understanding consumer experiences

ACTIVI

WRITE:

What d
about th

REPORT:

teams to provide a 3
minute summary of
the vignette, and the
main lessons

TRAINER: Organise teams and allocate case studies / vignettes

TEAMS: Use as activity to understand AP In practice, exploring
themes:

Out of pocket costs

Pain, failure of products

Direct and indirect benefits of products
Reasons for access/poor access

How could the situation improved?

abhwWNE

Instructions

There are no answer keys — the vignettes are to guide your own thinking

Read and reflect on the story. Listen to each other. Reflect on your own
experiences

Document your ideas on a blank page
All ideas are worthy

hw DM

31



1.7b — (optional) User experiences

LISTEN

1.

2.

3.

Presentation from AP user

(If possible, invite someone who uses AP to
share their story (in the way they want to)

Listen for information about their life, their
access to AP, problems they might have with
getting and using AP, and other stories that
help you understand why we need to conduct
the rATA

32
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Activity — What we know about AP

Activity aims » Understand access to AP In your own
working context

e Reflect on what you already know about AP

e Understand potential complexities with rATA
guestions
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Activity: what we know about AP

1. Draw a map of where you live or work (choose one team
member’s home if you are from different places)

\',:V%';r?,"asggﬂf&gaﬁiﬂgnfg%{bguﬁg}te 2. Note (roughly) where the major sources of AP might be
map: 3. Draw the different tXBeS of people who use AP, and where
they might get their

4. Note what different AP types might be available from
different places

5. Draw or describe potential barriers to access
HINTS

« USE COLOURS TO ADDRESS THE QUESTIONS
« DRAW BIG SO OTHERS CAN UNDERSTAND IT

| . DESCRIBE WHAT YOU ARE DRAWING. AND HELP ANYONE
Stick maps to the wall WHO CANNOT SEE OR WRITE

REPORT:




L esson 1 — REVIEW & Check

SELF CHECK

Team-talk: Discuss
each question
within a team, and
share thoughts
between team
members.

> Can you ©
> Who are t
> Can you 0

escribe what AP I1s?
ne main stakeholders in AP
escribe some of the main barriers to AP

> Can you ¢

escribe potential experiences of people find it hard to

access AP, or cannot access it at all?

In the next lesson:

> How the rATA is designed to help with these issues
> How the rATA was developed

> Whatis in

the rATA and how you will be expected to use it

35



L esson 1 — REVIEW & Check

SELF CHECK > Can you describe what AP is?

> Who are the main stakeholders in AP
> Can you describe some of the main barriers to AP

N > Can you describe potential experiences of people find it hard to
Team-talk: Discuss accegs AP, or canr?ot access it at all? bEOR

each guestion
within a team, and
share thoughts
between team
members.

In the next lesson:

> How the rATA is designed to help with these issues
> How the rATA was developed
> What is in the rATA and how you will be expected to use it

36



L esson 1 — REVIEW & Check

SELF CHECK

Team-talk: Discuss
each guestion
within a team, and
share thoughts
between team
members.

> Can you ©
> Who are t
> Can you 0

escribe what AP I1s?
ne main stakeholders in AP
escribe some of the main barriers to AP

> Can you ¢

escribe potential experiences of people find it hard to

access AP, or cannot access it at all?

In the next lesson:

> How the rATA is designed to help with these issues
> How the rATA was developed

> Whatis in

the rATA and how you will be expected to use it
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Survey Installation check

You will need a
digital version of
the survey for the
next session!

Your device needs
an internet (data)
connection for this
step

If you have not done so
please look at the
deployment plan
Information about
Installing the survey

&y World Health

*®.¥ Organization
An g data collection fo g
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu (English only)

_____ i) 1i your PC,

access the digital rATA survey.

se login with t llowein testing

name: whomed ey T

SO HOte:

nex B: Competencies for subcontracted research group or agency

| Data Coordinator (NDC
s I PR A |

) appointed
i il ma

There Is a short video
on installing the
software. If you are
having any difficulty,
please tell us now.

e https://youtu.be/
DKYgudifmrw

38


https://youtu.be/DKYqudifmrw

4}/@\» World Health
Wy /Y Organization

Survey Installation check

STEP BY STEP VIDEO ON INSTALLING



https://www.youtube.com/watch?v=DKYqudifmrw&feature=emb_title
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