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Global headlines: care 
homes and COVID-19



Concerns with COVID-19 and 
residential facilities
• High density of high-risk population

– Co-morbidities

– Advanced age

– Dementia

• Need for close personal contact for many

• Staff ratios and sharing staff

• Weak quality management pre-COVID-19

• Violence, abuse and neglect concerns
– Toileting, bed sores, restraints, use of sedatives

– More obvious/intentional abuses



Residential and long-term care 
facilities in SEARO region

• Vast majority of people with care needs 
live at home (all income levels)

• Social welfare shelters vs. social care or 
integrated care

– Government

– Charities

– For-profit

• Many unknowns

– largely not registered, regulated or coordinated



COVID-19 and care homes

• Variable mortality stories
– High percentage of cases/deaths in care homes in many N. 

American and European countries

– Lower percentage of cases/mortality in Japan, Korea, 
Singapore

– Situation is less clear in LMICs partly because of lack of 
regulation, reporting, coordination

– Variability of spread of COVID-19 as well

• Forthcoming HelpAge International 
report analysing variable COVID-19 
mortality among older people in Asia 
Pacific, by forms of long-term care (by 
end-November 2020)





HelpAge 
International 
COVID-19 
guidance



Key sources for technical 
guidance on LTCF and COVID-19
• WHO

– World Health Organization. (2020). Infection prevention and control guidance for long-
term care facilities in the context of COVID-19: interim guidance, 21 March 2020. World 
Health Organization. https://apps.who.int/iris/handle/10665/331508WHO (23 July 
2020).

– World Health Organization. Regional Office for the Western Pacific. (2020). Guidance 
on COVID-19 for the care of older people and people living in long-term care facilities, 
other non-acute care facilities and home care. Manila : WHO Regional Office for the 
Western Pacific. https://apps.who.int/iris/handle/10665/331913World Health 
Organization. Regional Office for the Western Pacific. (2020). COVID-19 infection 
prevention and control : preparedness checklist for long-term care facilities. Manila : 
WHO Regional Office for the Western 
Pacific. https://apps.who.int/iris/handle/10665/333847

– World Health Organization. (2020). Preventing and managing COVID-19 across long-
term care services: policy brief, 24 July 2020. World Health 
Organization. https://apps.who.int/iris/handle/10665/333074

• HelpAge International
– HelpAge International. COVID-19 Guidance. https://www.helpage.org/what-

we-do/coronavirus-covid19/covid19-guidance/ 

• International Care Policy Network www.LTCcovid.org site 
– https://ltccovid.org/resources/?_resource_topics=residential-and-nursing-care-homes

https://apps.who.int/iris/handle/10665/331508
https://apps.who.int/iris/handle/10665/331913
https://apps.who.int/iris/handle/10665/333847
https://apps.who.int/iris/handle/10665/333074
http://www.ltccovid.org/
https://ltccovid.org/resources/?_resource_topics=residential-and-nursing-care-homes
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Dignity and equity

• Questions to consider for care homes:
– Is care provided in ways that treat people with care 

needs with dignity and do not put them in undignified 
situations?

– Are all residents involved in decisions regarding the 
home, including regarding protection against COVID-
19?

– Are all residents able to make choices and decisions 
according to their own will and preferences (with 
support if necessary)?

– Is there accountability, transparency and complaints 
mechanism in place?

• Broader issues of dignity, non-discrimination 
and equity
– What do we invest in and why? What are we willing 

and unwilling to allow?



Importance of shift to person-
centred care

• Broadened focus from 
disease and death to 
wellbeing and dignity

• Shift from ‘care 
recipient’ to ‘person 
with care support 
needs’

• Promotion of 
autonomy and 
independence



Recommendations

• Care homes

– Infection control- yes, including older residents

– Registration, regulation and quality management of 
residential old-age homes and long-term care facilities
• Clearer purpose, remit and scope for different types of homes

– Reforms towards person-centered and integrated care

• National LTC systems

– Prioritization and investment of governments to 
develop integrated, comprehensive, universal, person-
centered long-term care services and systems (AAAQ)

– Oriented to support for ageing in place (support services, 

financial assistance, assistive devices and technologies, support for 
informal carers, development/extension of home and community-
based care services)



For more details: www.helpage.org


