
The current COVID-19 pandemic has revealed that 
many people with disability experience difficulties 
accessing and using telehealth services. 

To address this, WHO and the International 
Telecommunication Union (ITU) have initiated the 
development of a global standard for accessibility of 
telehealth services. 

Join WHO and the International Disability and 
Development Consortium (IDDC) to discuss challenges 
and outline concrete solutions that healthcare 
providers and manufacturers of telehealth platforms 
need to implement to make telehealth accessible.

We look forward to seeing you! 

For more information: disability@who.int

March 25, 2021
14:00-15:30 CET

Agenda

• Telehealth 101
• Telehealth users’ 

perspectives
• WHO-ITU standard 

for accessibility of 
telehealth services

• Break out groups 
and feedback

Is Telehealth accessible for 
people with disability?
A WHO-IDDC Seminar

Register here

https://who.zoom.us/meeting/register/tJwqduCuqT4jHdE3xQIsz6sYLdPO1NCCNbbb

