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Disclaimer

Disruptions to health systems can impede provision of and access to essential health services. Communities’ vulnerability 
to increased morbidity and mortality substantially increases when a lack of reliable information prevents sound 
decision-making, especially in rapidly changing environments requiring continued assessment. The Health Resources 
and Services Availability Monitoring System (HeRAMS) aims to provide decision-makers and health stakeholders at 
large with vital and up-to-date information on the availability of essential health resources and services, help them 
identify gaps and determine priorities for intervention. 

HeRAMS draws on the wealth of experience and knowledge gathered by the World Health Organization (WHO) and 
health sector actors, including non-governmental organizations (NGOs), donors, academic institutions and other 
technical bodies. It builds on a collaborative approach involving health service providers at large and integrating what 
is methodologically sound and feasible in highly constrained, low-resourced and rapidly changing environments such 
as humanitarian emergencies. Rapidly deployable and scalable to support emergency response and fragile states, 
HeRAMS can also be expanded to - or directly implemented as - an essential component of routine health information 
systems. Its modularity and scalability make it an essential component of emergency preparedness and response, 
health systems strengthening, universal health coverage and the humanitarian development nexus.

HeRAMS has been deployed in Iraq since July 2022 and has allowed for the assessment of 3478 health facilities 
across the governorates of Anbar, Babylon, Baghdad-Karkh, Baghdad-Resafa, Basrah, Diwaniya, Diyala, Kerbala, Kirkuk, 
Missan, Muthanna, Najaf, Ninewa, Salah-Al-Din, Thi-Qar, and Wassit, against 3763 health facilities targeted. This report 
is complemented by a second part focusing on the governorates of Dahuk, Erbil, and Sulaymaniyah.1

This analysis was produced based on the data collected up to November 8th 2022 and while the deployment of 
HeRAMS, including data verification and validation, continue. Hence, this analysis is not final and is produced solely for 
the purposes of informing operations.

This is the sixth report of the HeRAMS Iraq Baseline Report 2023 Part 1 series focusing on the availability of non-
communicable disease and mental health services in the selected governorates. It is a continuation of the first report 
on the operational status of the health system2 and should always be interpreted in conjunction with results presented 
in the first report. Additional reports are available covering essential clinical and trauma care services3, child health and 
nutrition services4, communicable disease services5, and sexual and reproductive health services6.

Caution must be taken when interpreting the results presented in this report. Differences between information products 
published by WHO, national public health authorities, and other sources using different inclusion criteria and different 
data cut-off times are to be expected. While steps are taken to ensure accuracy and reliability, all data are subject to 
continuous verification and change.

For additional information, please see https://www.who.int/initiatives/herams or contact herams@who.int.

1	 HeRAMS Iraq Baseline Report 2023 Part 2 - Non-communicable disease and mental health services: A comprehensive mapping of availability 
of essential services and barriers to their provision, https://www.who.int/publications/m/item/herams-iraq-baseline-report-2023-part2-ncd-and-
mental-health-services.

2	 HeRAMS Iraq Baseline Report 2023 Part 1 - Operational status of the health system: A comprehensive mapping of the operational status health 
facilities, https://www.who.int/publications/m/item/herams-iraq-baseline-report-2023-part1-operational-status-of-the-health-system.

3	 HeRAMS Iraq Baseline Report 2023 Part 1 - General clinical and trauma care services: A comprehensive mapping of availability of essential services 
and barriers to their provision, https://www.who.int/publications/m/item/herams-iraq-baseline-report-2023-part1-general-clinical-and-trauma-
care-services.

4	 HeRAMS Iraq Baseline Report 2023 Part 1 - Child health and nutrition services: A comprehensive mapping of availability of essential services barriers 
to their provision, https://www.who.int/publications/m/item/herams-iraq-baseline-report-2023-part1-child-health-and-nutrition-services.

5	 HeRAMS Iraq Baseline Report 2023 Part 1 - Communicable disease services: A comprehensive mapping of availability of essential services and 
barriers to their provision, https://www.who.int/publications/m/item/herams-iraq-baseline-report-2023-part1-communicable-disease-services.

6	 HeRAMS Iraq  Baseline Report 2023 Part 1 - Sexual and reproductive health services: A comprehensive mapping of availability of essential services 
and barriers to their provision, https://www.who.int/publications/m/item/herams-iraq-baseline-report-2023-part1-sexual-and-reproductive-health-
services.
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Service availability
The first part of the report provides an overview of availability of non-communicable diseases and mental health 
services. It should be noted that the analysis was limited to operational health facilities. A summary of health facilities 
assessed and their operational status is available on page 3. Further details on the operational status of health facilities 
can be found in the first report of the HeRAMS Iraq Baseline Report 2022 series. 

Bar chart
Overall availability of general clinical and trauma care services is shown disaggregated by 
governorate and health facility type. The number of health facilities included is displayed 
below the  health facility type name. 

It should be noted that the number of services included was limited to health services 
expected based on national guidelines and depends on the type of health facility. Further 
details on services included for each type of health facilities is shown in annex I.

Service availability per population (heat map)
A more detailed overview of availability of individual services is shown as heat maps. 
Each cell indicates the number of health facilities providing a given service in relation to 
the catchment population. It should be noted that different catchment areas were used 
for referral and specialized health services (i.e. DoH vs. governorate population estimates). 
For more details on population estimates, see annex II.

To account for partially available services, a weighing was applied with a weight of 1 given 
to services reported as fully available and 0.5 for partially available services.

Main barriers impeding service availability

Bar chart
For services not or only partially available, main barriers impeding service delivery are 
displayed as percentage of all barriers reported. Alike for service availability, bar charts 
display main barriers disaggregated by health facility type and governorate. For each 
health facility type, the total number of barriers reported across the health service domain 
is indicated below the health facility type name. Note that for each service, up to three 
barriers could be reported. Hence, the percentages shown in these charts should not be 
used to make any conclusion on the percentage of health facilities having reported a bar-
rier. For a conclusion on the frequency of health facilities reporting a given barrier, please 
refer to the heat map below.

Heat map
Heat maps provide additional insights on main barriers for individual services by catch-
ment area. Cell opacity levels indicate the percentage of health facilities in the catchment 
area reporting a given barriers. The integer inside the cell denotes the number of health 
facilities reporting a given barrier while the percentage indicates the percentage of health 
facilities reporting the barrier. Note that health facilities not reporting a barrier (i.e. health 
facilities where the service is fully available or not normally provided) were excluded from 
these charts. 

How to read the charts

Governorate

Service 1 0.9 0 0.4 2.1 0.7

Service 2 0.4 0 0.9 3.5 0.7

Service 3 0.3 0 0.7 0.3 0.2

Service 4 0.8 0 0.4 0.8 0.6

Service 5 0.5 0 0.9 1.9 0.8
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Non-communicable disease and mental health services

Overview of health facilities assessed
Summary of health facilities assessed

������������
�����������������
���������������������
������������������

���

���

��
	����
�����������������

���� ������������������
��������

�
����

�������������

���
�����������
���������
���������������

��

�������	����������


����
�����
�
���������	
�����
����

��
���	
�
�
������

���������
���������


����
�����
�
���������	
�����
����

��

�������������
���	 ������������
�����


����
����
�����
���
���
�
��������



HeRAMS Iraq Baseline Report 2023, Part 1

4

6	 Number of services included may vary from one health facility type to another. The “Other” HF type has been excluded as it includes very different 
and specialized HFs. See Annex I for a full description of the services included for each health facility type and for the HFs included in “Other”.

Service availability and main barriers by health 
facility type
Availability of essential services by governorate and health facility type6
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Availability of essential services by governorate and health facility type (cont.)6
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Main barriers impeding availability of essential health services by governorate and health facility type (cont.)
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Non-communicable disease and mental health services

Number of health facilities providing essential community and primary services per 10,000 population7

Service availability by catchment population
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Non-communicable disease and mental health services
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Number of health facilities providing specialized services per 250,000 population8
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8	 See annex II for population estimates.
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Non-communicable disease and mental health services

Main barriers impeding service delivery
Main barriers impeding availability of essential community and primary health services by governorate

118
79%

60
40%

82
55%

46
31%

26
17%

100
61%

41
25%

136
82%

41
25%

34
21%

97
60%

35
22%

140
87%

37
23%

8
5%

104
60%

17
10%

125
73%

44
26%

26
15%

117
59%

17
9%

177
89%

54
27%

35
18%

93
85%

33
30%

53
49%

50
46%

3
3%

80
65%

98
79%

65
52%

27
22%

54
78%

22
32%

49
71%

21
30%

11
16%

70
68%

29
28%

87
84%

20
19%

3
3%

75
79%

10
11%

40
42%

26
27%

25
26%

47
46%

12
12%

71
69%

16
16%

49
48%

55
46%

5
4%

87
73%

38
32%

34
29%

40
42%

11
11%

68
71%

23
24%

26
27%

37
29%

10
8%

109
84%

26
20%

33
26%

42
76%

5
9%

25
45%

26
47%

12
22%

33
26%

4
3%

108
84%

87
68%

55
43%

50
74%

15
22%

35
51%

22
32%

16
24%

45
54%

10
12%

69
82%

19
23%

13
15%

46
71%

27
42%

20
31%

7
11%

23
35%

55
62%

18
20%

54
61%

21
24%

42
47%

39
57%

4
6%

44
64%

31
45%

25
36%

47
57%

5
6%

49
60%

21
26%

41
50%

45
54%

4
5%

54
65%

21
25%

35
42%

13
68%

1
5%

2
11%

3
16%

16
84%

35
47%

54
72%

25
33%

18
24%

31
89%

23
66%

2
6%

14
40%

21
84%

21
84%

5
20%

3
12%

113
87%

14
11%

57
44%

25
19%

66
51%

95
61%

16
10%

105
67%

38
24%

97
62%

101
64%

16
10%

146
92%

52
33%

73
46%

102
63%

9
6%

145
90%

48
30%

75
46%

103
52%

13
7%

179
91%

60
30%

109
55%

90
94%

3
3%

26
27%

28
29%

13
14%

28
33%

44
51%

34
40%

68
79%

59
84%

18
26%

26
37%

8
11%

19
27%

45
54%

7
8%

61
73%

5
6%

24
29%

45
59%

29
38%

47
62%

40
53%

23
30%

54
57%

20
21%

58
61%

53
56%

48
51%

35
43%

8
10%

74
91%

47
58%

26
32%

38
50%

4
5%

62
82%

41
54%

30
39%

31
32%

4
4%

85
88%

56
58%

31
32%

46
74%

19
31%

36
58%

35
56%

21
34%

28
58%

36
75%

22
46%

31
65%

43
60%

34
47%

33
46%

25
35%

35
49%

15
43%

6
17%

29
83%

8
23%

10
29%

10
24%

9
22%

35
85%

14
34%

16
39%

12
31%

5
13%

35
90%

15
38%

10
26%

15
42%

12
33%

31
86%

15
42%

11
31%

32
51%

9
14%

62
98%

21
33%

8
13%

31
36%

4
5%

84
98%

29
34%

18
21%

13
32%

6
15%

29
71%

14
34%

27
66%

11
92%

6
50%

9
75%

3
12%

8
32%

19
76%

12
48%

15
60%

2
6%

8
24%

30
88%

9
26%

12
35%

36
90%

7
17%

18
45%

8
20%

7
17%

43
77%

15
27%

39
70%

6
11%

20
36%

17
57%

26
87%

10
33%

1
3%

22
71%

3
10%

27
87%

4
13%

3
10%

29
33%

6
7%

85
96%

9
10%

6
7%

2
100%

3
15%

19
95%

18
90%

33
89%

6
16%

24
65%

4
11%

7
19%

33
94%

6
17%

27
77%

7
20%

7
20%

71
68%

39
37%

65
62%

33
31%

49
47%

62
60%

39
38%

67
65%

29
28%

46
45%

71
68%

35
33%

73
70%

29
28%

47
45%

74
57%

39
30%

96
74%

39
30%

56
43%

80
54%

37
25%

114
77%

40
27%

64
43%

53
70%

30
39%

40
53%

33
43%

26
34%

68
77%

8
9%

59
67%

49
56%

35
40%

70
68%

45
44%

64
62%

31
30%

51
50%

64
66%

37
38%

64
66%

26
27%

50
52%

36
68%

11
21%

32
60%

30
57%

13
25%

20
31%

9
14%

55
85%

34
52%

32
49%

27
71%

7
18%

35
92%

7
18%

4
11%

9
35%

6
23%

21
81%

5
19%

5
19%

9
17%

5
10%

46
88%

14
27%

8
15%

33
46%

4
6%

51
71%

50
69%

40
56%

41
66%

2
3%

57
92%

51
82%

11
18%

26
58%

25
56%

20
44%

8
18%

7
16%

22
45%

7
14%

37
76%

19
39%

18
37%

43
77%

19
34%

28
50%

25
45%

15
27%

39
67%

21
36%

41
71%

16
28%

23
40%

42
63%

15
22%

56
84%

23
34%

12
18%

60
75%

11
14%

61
76%

46
58%

14
17%

46
44%

14
13%

99
94%

47
45%

11
10%

38
93%

7
17%

18
44%

21
51%

10
24%

35
76%

4
9%

30
65%

36
78%

9
20%

40
87%

7
15%

27
59%

12
26%

14
30%

37
61%

10
16%

50
82%

17
28%

11
18%

26
90%

5
17%

7
24%

3
10%

18
62%

23
96%

4
17%

5
21%

2
8%

16
67%

31
72%

4
9%

10
23%

13
30%

20
47%

11
73%

5
33%

10
67%

4
27%

4
27%

33
85%

2
5%

27
69%

10
26%

17
44%

7
88%

1
12%

3
38%

3
38%

2
25%

22
85%

5
19%

6
23%

19
73%

24
89%

2
7%

6
22%

6
22%

14
52%

10
56%

1
6%

14
78%

3
17%

4
22%

74
54%

16
12%

98
72%

80
58%

61
45%

73
45%

6
4%

141
87%

118
72%

70
43%

84
50%

4
2%

154
92%

88
53%

68
41%

61
35%

3
2%

166
97%

55
32%

56
33%

51
26%

1
1%

191
97%

73
37%

70
36%

65
62%

11
10%

73
70%

73
70%

47
45%

66
65%

91
89%

46
45%

41
40%

22
44%

9
18%

39
78%

31
62%

16
32%

36
49%

11
15%

70
95%

42
57%

13
18%

52
63%

27
33%

48
58%

26
31%

22
27%

37
41%

16
18%

67
74%

46
51%

23
25%

30
35%

9
11%

75
88%

33
39%

23
27%

36
50%

9
12%

40
56%

31
43%

21
29%

39
34%

7
6%

88
76%

39
34%

33
28%

59
62%

17
18%

47
49%

48
51%

37
39%

29
37%

2
3%

45
58%

64
82%

23
29%

41
66%

19
31%

24
39%

21
34%

25
40%

37
35%

15
14%

89
84%

16
15%

27
25%

21
75%

4
14%

12
43%

6
21%

10
36%

18
40%

6
13%

30
67%

4
9%

22
49%

24
48%

3
6%

45
90%

2
4%

14
28%

19
34%

52
93%

1
2%

33
59%

18
25%

67
94%

3
4%

43
61%

12
100%

2
17%

7
58%

1
8%

5
42%

26
65%

34
85%

15
38%

16
40%

14
70%

10
50%

7
35%

3
15%

4
20%

22
56%

5
13%

28
72%

16
41%

29
69%

22
52%

25
60%

17
40%

1
2%

17
55%

14
45%

1
3%

16
52%

33
65%

4
8%

41
80%

26
51%

6
12%

32
67%

16
33%

21
44%

31
65%

1
2%

35
64%

23
42%

22
40%

34
62%

1
2%

40
75%

29
55%

7
13%

26
49%

8
15%

15
75%

1
5%

17
85%

18
90%

1
5%

20
67%

12
40%

11
37%

6
20%

8
27%

6
16%

6
16%

33
87%

3
8%

5
13%

16
52%

7
23%

23
74%

13
42%

13
42%

17
29%

13
22%

48
83%

18
31%

25
43%

14
31%

3
7%

41
91%

19
42%

19
42%

32
52%

3
5%

43
70%

13
21%

33
54%

32
42%

4
5%

60
79%

22
29%

40
53%

9
38%

10
42%

15
62%

12
50%

9
38%

13
45%

6
21%

21
72%

12
41%

22
76%

10
42%

8
33%

16
67%

11
46%

12
50%

8
25%

9
28%

29
91%

12
38%

11
34%

Ninewa Salah al-Din Thi-Qar Wassit

Kirkuk Missan Muthanna Najaf

Basrah Diwaniya Diyala Kerbala

Anbar Babylon Baghdad-Karkh Baghdad-Resafa

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

% of HFs reporting a barrier
1% 25% 50% 75% 100%

Type of barrier
Lack of staff
Lack of training
Lack of medical supplies

Lack of medical equipment
Lack of financial resources

118
79%

60
40%

82
55%

46
31%

26
17%

100
61%

41
25%

136
82%

41
25%

34
21%

97
60%

35
22%

140
87%

37
23%

8
5%

104
60%

17
10%

125
73%

44
26%

26
15%

117
59%

17
9%

177
89%

54
27%

35
18%

93
85%

33
30%

53
49%

50
46%

3
3%

80
65%

98
79%

65
52%

27
22%

54
78%

22
32%

49
71%

21
30%

11
16%

70
68%

29
28%

87
84%

20
19%

3
3%

75
79%

10
11%

40
42%

26
27%

25
26%

47
46%

12
12%

71
69%

16
16%

49
48%

55
46%

5
4%

87
73%

38
32%

34
29%

40
42%

11
11%

68
71%

23
24%

26
27%

37
29%

10
8%

109
84%

26
20%

33
26%

42
76%

5
9%

25
45%

26
47%

12
22%

33
26%

4
3%

108
84%

87
68%

55
43%

50
74%

15
22%

35
51%

22
32%

16
24%

45
54%

10
12%

69
82%

19
23%

13
15%

46
71%

27
42%

20
31%

7
11%

23
35%

55
62%

18
20%

54
61%

21
24%

42
47%

39
57%

4
6%

44
64%

31
45%

25
36%

47
57%

5
6%

49
60%

21
26%

41
50%

45
54%

4
5%

54
65%

21
25%

35
42%

13
68%

1
5%

2
11%

3
16%

16
84%

35
47%

54
72%

25
33%

18
24%

31
89%

23
66%

2
6%

14
40%

21
84%

21
84%

5
20%

3
12%

113
87%

14
11%

57
44%

25
19%

66
51%

95
61%

16
10%

105
67%

38
24%

97
62%

101
64%

16
10%

146
92%

52
33%

73
46%

102
63%

9
6%

145
90%

48
30%

75
46%

103
52%

13
7%

179
91%

60
30%

109
55%

90
94%

3
3%

26
27%

28
29%

13
14%

28
33%

44
51%

34
40%

68
79%

59
84%

18
26%

26
37%

8
11%

19
27%

45
54%

7
8%

61
73%

5
6%

24
29%

45
59%

29
38%

47
62%

40
53%

23
30%

54
57%

20
21%

58
61%

53
56%

48
51%

35
43%

8
10%

74
91%

47
58%

26
32%

38
50%

4
5%

62
82%

41
54%

30
39%

31
32%

4
4%

85
88%

56
58%

31
32%

46
74%

19
31%

36
58%

35
56%

21
34%

28
58%

36
75%

22
46%
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65%
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34
47%

33
46%

25
35%
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49%

15
43%

6
17%

29
83%

8
23%

10
29%

10
24%

9
22%

35
85%

14
34%

16
39%

12
31%

5
13%

35
90%

15
38%

10
26%

15
42%

12
33%

31
86%

15
42%

11
31%

32
51%

9
14%

62
98%

21
33%

8
13%

31
36%

4
5%

84
98%

29
34%

18
21%

13
32%

6
15%

29
71%

14
34%

27
66%

11
92%

6
50%

9
75%

3
12%

8
32%

19
76%

12
48%

15
60%

2
6%

8
24%

30
88%

9
26%

12
35%

36
90%

7
17%

18
45%

8
20%

7
17%

43
77%

15
27%

39
70%

6
11%

20
36%

17
57%

26
87%

10
33%

1
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22
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3
10%

27
87%
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13%

3
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29
33%

6
7%

85
96%

9
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6
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2
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3
15%

19
95%

18
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33
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33
94%

6
17%
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37
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40
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33
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68
77%
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5
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8
15%

33
46%
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40
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41
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57
92%

51
82%

11
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15
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23
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42
63%

15
22%
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23
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60
75%

11
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46
58%

14
17%

46
44%

14
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47
45%
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38
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17%

18
44%

21
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24%

35
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14
30%
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4
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2
25%

22
85%

5
19%

6
23%

19
73%

24
89%

2
7%

6
22%

6
22%

14
52%

10
56%

1
6%

14
78%

3
17%

4
22%

74
54%

16
12%

98
72%

80
58%

61
45%

73
45%

6
4%
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1
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73
70%

47
45%
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67
74%

46
51%

23
25%

30
35%
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9
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40
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31
43%

21
29%

39
34%

7
6%

88
76%

39
34%

33
28%

59
62%

17
18%

47
49%

48
51%

37
39%

29
37%

2
3%

45
58%

64
82%

23
29%

41
66%

19
31%

24
39%

21
34%

25
40%

37
35%

15
14%

89
84%

16
15%

27
25%

21
75%

4
14%

12
43%

6
21%

10
36%

18
40%

6
13%

30
67%

4
9%

22
49%

24
48%

3
6%

45
90%

2
4%

14
28%

19
34%

52
93%

1
2%

33
59%

18
25%

67
94%

3
4%

43
61%

12
100%

2
17%

7
58%

1
8%

5
42%

26
65%

34
85%

15
38%

16
40%

14
70%

10
50%

7
35%

3
15%

4
20%

22
56%

5
13%

28
72%

16
41%

29
69%

22
52%

25
60%

17
40%

1
2%

17
55%

14
45%

1
3%

16
52%

33
65%

4
8%

41
80%

26
51%

6
12%

32
67%

16
33%

21
44%

31
65%

1
2%

35
64%

23
42%

22
40%

34
62%

1
2%

40
75%

29
55%

7
13%

26
49%

8
15%

15
75%

1
5%

17
85%

18
90%

1
5%

20
67%

12
40%

11
37%

6
20%

8
27%

6
16%

6
16%

33
87%

3
8%

5
13%

16
52%

7
23%

23
74%

13
42%

13
42%

17
29%

13
22%

48
83%

18
31%

25
43%

14
31%

3
7%

41
91%

19
42%

19
42%

32
52%

3
5%

43
70%

13
21%

33
54%

32
42%

4
5%

60
79%

22
29%

40
53%

9
38%

10
42%

15
62%

12
50%

9
38%

13
45%

6
21%

21
72%

12
41%

22
76%

10
42%

8
33%

16
67%

11
46%

12
50%

8
25%

9
28%

29
91%

12
38%

11
34%

Ninewa Salah al-Din Thi-Qar Wassit

Kirkuk Missan Muthanna Najaf

Basrah Diwaniya Diyala Kerbala

Anbar Babylon Baghdad-Karkh Baghdad-Resafa

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

Management of mental
disorders

Psychological first
aid

Oral health and dental
care

Outpatient or
community level

rehabilitation
services

Diabetes

Hypertension

Asthma and COPD

NCD clinic

Promote self-care,
provide basic health

care and psycho-social
support

% of HFs reporting a barrier
1% 25% 50% 75% 100%

Type of barrier
Lack of staff
Lack of training
Lack of medical supplies

Lack of medical equipment
Lack of financial resources



HeRAMS Iraq Baseline Report 2023, Part 1

12

Main barriers impeding availability of essential community and primary health services by governorate (cont.)
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Main barriers impeding availability of specialized services by governorate
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Indicator status

Arc charts
For each indicator, an arc chart provides an overview of the overall status (i.e. 
functionality, availability, sufficiency, etc.), hereafter referred to as “availability”. 
The total number of health facilities included in the analysis of an indicator 
is shown inside the arc chart. It is important to note that the total number of 
health facilities included in the analysis of an indicator can vary due to the 
exclusion of non-operational and non-reporting health facilities from subse-
quent analyses (see page 3 for details). 

The status of an indicator is further broken down by governorate and or type of health facility.

XX
Not availablePartially availableAvailable

How to read the charts and the maps

Not availablePartially availableAvailable

DoH A
(n=xx)

DoH B
(n=xx)

Health facility type
(n=xx)

Column charts
Column charts display the status of an indicator by gover-
norate. The number of health facilities in a governorate is 
shown below the governorate’s name. 

Donut charts
Each donut chart represents a type 
of health facility. The percentage of 
health facilities for which the indica-
tors was available or partially avail-
able is shown inside the donut while 
the total number of health facilities in-
cluded is shown at the bottom of the 
chart, below the health facility type name. If an indicator 
was not available in any health facility, the number inside 
the chart will display the percentage of health facilities for 
which the indicator was partially or not available. 

Maps

Maps display the availability of an indicator at the Governorate level. In contrast to 
charts and to highlight areas not reporting, respectively the impact of non-operation-
al health facilities, maps depict all health facilities included in the HeRAMS assess-
ment. The outermost circle corresponds to the cumulative number of health facilities 
in a Governorate. Each circle may be divided into multiple smaller circles, with each 

color representing the proportion of health facilities of a specific availability status. 

For each circle, the corresponding Governorate name is shown in the map label together with 
the total number of health facilities evaluated (excluding non-reporting health facilities and 
health facilities where the indicator is not applicable or not relevant). The second number dis-
plays be default the percentage of evaluated health facilities for which the indicator was fully 
available. Any deviation from this is clearly stated in the map legend. 

Not applicable
Not available

Available
Partially available

Not operational
Unknown

Map label:

Governorate name
X / X%
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Reasons of unavailability
If an indicator was not or only partially available, main reasons of unavailability (i.e. causes of damage, reasons for 
non-functionality, etc.) were collected. Similarly, indicators assessing availability and sufficiency of basic amenities may 
have a sub-question gathering additional information on the type of amenity available. Alike reasons of unavailability, 
types of amenities are only evaluated if the amenity was at least partially available. For simplicity reasons, causes of 
damage, non-functionality and inaccessibility, reasons of unavailability, types of basic amenities, and type of support 
provided by partners are hereafter commonly referred to as “reasons”.

Donut charts
Each donut chart indicates 
the percentage of health fa-
cilities having reported a giv-
en reason. The total number 
of health facilities reporting 
at least one reasons is shown 
below the chart header.

Bar charts
Bar charts depicting reasons 
follow the same logic as donut 
charts and exclude health facilities 
where the indicator was fully avail-
able. The number of health facili-
ties reporting at least one reason is 
displayed below the governorate’s 
name.

Governorate A
(n = xx)

Important: The denominators for reasons charts exclude health facilities where the indicator was fully available or in 
the case of basic amenities not available. It should further be noted that health facilities could report up to three reasons 
for each indicator. Thus, the sum of all reasons may exceed 100%.
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Main barriers impeding service delivery
n = 1161

Lack of
staff

70%

Lack of
medical
supplies
55%

Lack of
medical

equipment
34%

Lack of
financial

resources
33%

Lack of
training

26%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Promote self-care, provide basic health care 
and psycho-social support

14%

13%

20%

53%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

6%
2%

SP Center
(n=170)

24%
8%

Hospital
(n=195)

32%
32%

PHCC M
(n=905)

47%
31%

PHCC F
(n=152)

4%
8%

PHCC B
(n=838)

3%
8%

Health House
(n=416)

2%
3%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=130)

Salah al-Din
(n=105)

Thi-Qar
(n=137)

Wassit
(n=31)

Kirkuk
(n=65)

Missan
(n=40)

Muthanna
(n=29)

Najaf
(n=42)

Basrah
(n=95)

Diwaniya
(n=41)

Diyala
(n=56)

Kerbala
(n=28)

Anbar
(n=150)

Babylon
(n=76)

Baghdad-Karkh
(n=53)

Baghdad-Resafa
(n=83)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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1%

29%

11%

50%

40%

16%

27%

60%

82%

71%

62%

50%

14%

50%

33%

25%

19%

40%

29%

22%

38%

53%

60%

57%

50%

44%

38%

27%

57%

21%

100%

8%

59%

100%

92%

43%

21%

4%

67%

35%

83%

100%

100%

7%

45%

17%

89%

33%

20%

21%

70%

89%

100%

14%

55%

30%

11%

86%

24%

6%

48%

100%

100%

44%

45%

100%

50%

7%

33%

70%

50%

67%

4%

50%

20%

50%

33%

96%

67%

50%

10%

11%

27%

60%

5%

18%

22%

45%

40%

95%

82%

67%

27%

43%

10%

64%

67%

100%

100%

24%

70%

24%

100%

33%

33%

20%

12%

27%

46%

27%

14%

75%

100%

18%

41%

64%

86%

25%

55%

13%

9%

4%

50%

77%

9%

15%

87%

50%

8%

7%

100%

11%

25%

23%

100%

100%

89%

75%

70%

38%

26%

56%

46%

14%

20%

32%

30%

43%

86%

80%

100%

62%

42%

15%

11%

20%

38%

56%

81%

10%

33%

38%

39%

100%

19%

70%

67%

25%

6%

33%

54%

59%

100%

100%

20%

39%

41%

80%

67%

7%

13%

50%

68%

75%

27%

16%

25%

100%

60%

50%

16%

Ninewa (n=176) Salah al-Din (n=124) Thi-Qar (n=143) Wassit (n=65)

Kirkuk (n=78) Missan (n=60) Muthanna (n=51) Najaf (n=75)

Basrah (n=118) Diwaniya (n=64) Diyala (n=91) Kerbala (n=56)

Anbar (n=163) Babylon (n=98) Baghdad-Karkh (n=126) Baghdad-Resafa (n=142)

Other
(n=7)

Health House
(n=1)

PHCC B
(n=13)

PHCC F
(n=27)

PHCC M
(n=70)

Hospital
(n=19)

SP Center
(n=5)

Other
(n=8)

Health House
(n=3)

PHCC B
(n=10)

PHCC F
(n=18)

PHCC M
(n=16)

Hospital
(n=1)

Other
(n=3)

PHCC B
(n=20)

PHCC F
(n=17)

PHCC M
(n=28)

Hospital
(n=4)

SP Center
(n=3)

Health House
(n=2)

PHCC B
(n=15)

PHCC F
(n=4)

PHCC M
(n=38)

Hospital
(n=6)

Other
(n=10)

Health House
(n=5)

PHCC B
(n=21)

PHCC F
(n=13)

PHCC M
(n=72)

Hospital
(n=3)

SP Center
(n=2)

Other
(n=7)

PHCC B
(n=22)

PHCC F
(n=11)

PHCC M
(n=46)

Hospital
(n=4)

SP Center
(n=1)

PHCC B
(n=23)

PHCC M
(n=26)

Hospital
(n=2)

Other
(n=1)

Health House
(n=4)

PHCC B
(n=57)

PHCC M
(n=71)

Hospital
(n=9)

SP Center
(n=1)

PHCC B
(n=49)

PHCC F
(n=10)

PHCC M
(n=29)

Hospital
(n=9)

SP Center
(n=1)

Health House
(n=2)

PHCC B
(n=18)

PHCC M
(n=42)

Hospital
(n=1)

SP Center
(n=1)

Other
(n=3)

Health House
(n=2)

PHCC B
(n=25)

PHCC F
(n=4)

PHCC M
(n=20)

Hospital
(n=6)

Other
(n=9)

Health House
(n=22)

PHCC B
(n=33)

PHCC M
(n=55)

Hospital
(n=5)

Other
(n=2)

PHCC B
(n=85)

PHCC F
(n=5)

PHCC M
(n=64)

Hospital
(n=7)

Health House
(n=5)

PHCC B
(n=21)

PHCC F
(n=8)

PHCC M
(n=73)

Hospital
(n=9)

SP Center
(n=2)

PHCC B
(n=26)

PHCC F
(n=5)

PHCC M
(n=39)

Hospital
(n=7)

SP Center
(n=1)

Other
(n=2)

PHCC B
(n=75)

PHCC F
(n=6)

PHCC M
(n=83)

Hospital
(n=9)

SP Center
(n=1)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

58% 28% 14%

42% 38% 20%

19% 44% 36%

36% 45% 19%

38% 41% 21%

50% 29% 21%

44% 29% 27%

52% 17% 31%

Basrah
(n=118)

Wassit
(n=65)

Najaf
(n=75)

Kerbala
(n=56)

Diyala
(n=91)

Baghdad Resafa
(n=142)

Diwaniya
(n=64)

Baghdad Karkh
(n=126)

8% 21% 71%

22% 28% 50%

17% 38% 45%

33% 15% 52%

43% 12% 45%

26% 24% 49%

15% 29% 56%

13% 83%Thi Qar
(n=143)

Anbar
(n=163)

Salah al Din
(n=124)

Missan
(n=60)

Babylon
(n=98)

Ninewa
(n=176)

Muthanna
(n=51)

Kirkuk
(n=78)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 1342

Lack of
medical
supplies
71%

Lack of
staff

53%

Lack of
financial

resources
43%

Lack of
medical

equipment
34%

Lack of
training

19%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

NCD clinic

21%

24%
14%

40%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

9%
4%

SP Center
(n=170)

29%
9%

Hospital
(n=195)

46%
37%

PHCC M
(n=905)

62%
27%

PHCC F
(n=152)

11%
34%

PHCC B
(n=838)

1%
13%

Health House
(n=416)

5%
14%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=157)

Salah al-Din
(n=103)

Thi-Qar
(n=163)

Wassit
(n=58)

Kirkuk
(n=89)

Missan
(n=56)

Muthanna
(n=24)

Najaf
(n=31)

Basrah
(n=103)

Diwaniya
(n=39)

Diyala
(n=58)

Kerbala
(n=45)

Anbar
(n=165)

Babylon
(n=95)

Baghdad-Karkh
(n=65)

Baghdad-Resafa
(n=91)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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16%

31%

17%

40%

25%

42%

57%

76%

100%

60%

75%

43%

12%

7%

17%

33%

38%

80%

67%

56%

50%

57%

100%

20%

100%

33%

28%

17%

5%

3%

83%

14%

20%

100%

5%

76%

80%

80%

95%

21%

17%

6%

7%

9%

80%

49%

33%

100%

3%

68%

10%

42%

67%

90%

23%

10%

8%

7%

56%

32%

83%

100%

52%

11%

48%

17%

100%

41%

33%

19%

5%

63%

100%

100%

45%

35%

100%

50%

2%

14%

33%

50%

70%

14%

66%

100%

50%

30%

71%

67%

34%

6%

12%

23%

80%

31%

38%

45%

68%

62%

50%

32%

32%

20%

62%

79%

3%

50%

57%

100%

100%

21%

18%

97%

50%

43%

18%

2%

31%

45%

67%

61%

36%

38%

25%

17%

35%

64%

31%

30%

17%

4%

18%

81%

50%

5%

8%

50%

77%

12%

10%

6%

23%

10%

38%

39%

75%

100%

100%

80%

56%

38%

25%

35%

52%

54%

6%

25%

67%

24%

26%

43%

100%

94%

75%

33%

41%

22%

2%

13%

50%

53%

81%

74%

100%

100%

50%

47%

19%

13%

9%

93%

90%

100%

100%

100%

61%

83%

10%

30%

17%

7%

8%

9%

57%

29%

50%

66%

23%

45%

54%

50%

34%

69%

45%

43%

17%

Ninewa (n=224) Salah al-Din (n=123) Thi-Qar (n=187) Wassit (n=100)

Kirkuk (n=102) Missan (n=78) Muthanna (n=50) Najaf (n=107)

Basrah (n=146) Diwaniya (n=70) Diyala (n=114) Kerbala (n=79)

Anbar (n=209) Babylon (n=125) Baghdad-Karkh (n=171) Baghdad-Resafa (n=175)

Other
(n=18)

Health House
(n=2)

PHCC B
(n=17)

PHCC F
(n=30)

PHCC M
(n=81)

Hospital
(n=23)

SP Center
(n=4)

Other
(n=23)

Health House
(n=4)

PHCC B
(n=17)

PHCC F
(n=18)

PHCC M
(n=16)

Hospital
(n=1)

Other
(n=14)

Health House
(n=6)

PHCC B
(n=23)

PHCC F
(n=18)

PHCC M
(n=31)

Hospital
(n=7)

SP Center
(n=8)

Other
(n=11)

Health House
(n=13)

PHCC B
(n=24)

PHCC F
(n=4)

PHCC M
(n=41)

Hospital
(n=7)

Other
(n=32)

Health House
(n=7)

PHCC B
(n=34)

PHCC F
(n=13)

PHCC M
(n=82)

Hospital
(n=2)

SP Center
(n=1)

Other
(n=20)

PHCC B
(n=26)

PHCC F
(n=11)

PHCC M
(n=51)

Hospital
(n=6)

PHCC B
(n=22)

PHCC M
(n=26)

Hospital
(n=2)

Other
(n=30)

Health House
(n=12)

PHCC B
(n=63)

PHCC M
(n=74)

Hospital
(n=7)

SP Center
(n=1)

Other
(n=11)

PHCC B
(n=61)

PHCC F
(n=12)

PHCC M
(n=31)

Hospital
(n=9)

SP Center
(n=1)

Health House
(n=4)

PHCC B
(n=20)

PHCC M
(n=43)

Hospital
(n=1)

SP Center
(n=2)

Other
(n=14)

Health House
(n=2)

PHCC B
(n=29)

PHCC F
(n=4)

PHCC M
(n=23)

Hospital
(n=6)

Other
(n=8)

Health House
(n=22)

PHCC B
(n=32)

PHCC M
(n=56)

Hospital
(n=5)

Other
(n=29)

Health House
(n=4)

PHCC B
(n=89)

PHCC F
(n=5)

PHCC M
(n=74)

Hospital
(n=8)

Other
(n=29)

Health House
(n=3)

PHCC B
(n=18)

PHCC F
(n=10)

PHCC M
(n=79)

Hospital
(n=6)

SP Center
(n=1)

Other
(n=22)

PHCC B
(n=33)

PHCC F
(n=5)

PHCC M
(n=35)

Hospital
(n=6)

SP Center
(n=1)

Other
(n=29)

PHCC B
(n=91)

PHCC F
(n=6)

PHCC M
(n=85)

Hospital
(n=10)

SP Center
(n=3)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

62% 33%

48% 44% 8%

44% 40% 16%

49% 36% 15%

43% 53%

71% 21% 8%

30% 46% 25%

42% 37% 21%

Ninewa
(n=224)

Wassit
(n=100)

Diwaniya
(n=70)

Diyala
(n=114)

Najaf
(n=107)

Baghdad Resafa
(n=175)

Baghdad Karkh
(n=171)

Kerbala
(n=79) 21% 53% 26%

24% 40% 36%

29% 43% 27%

13% 57% 30%

28% 41% 31%

52% 8% 40%

16% 43% 41%

13% 35% 52%Thi Qar
(n=187)

Salah al Din
(n=123)

Muthanna
(n=50)

Babylon
(n=125)

Missan
(n=78)

Kirkuk
(n=102)

Basrah
(n=146)

Anbar
(n=209)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available



HeRAMS Iraq Baseline Report 2023, Part 1

20

Main barriers impeding service delivery
n = 1306

Lack of
medical
supplies
83%

Lack of
staff

55%

Lack of
medical

equipment
36%

Lack of
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resources
30%

Lack of
training

13%
x

x%

Number of HFs where the 
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Map labels

Asthma and COPD

18%

21%

17%

44%

3457
Available
Partially available

Not available
Not normally provided

Service availability
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Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

11%
2%

SP Center
(n=170)

50%
17%

Hospital
(n=195)

24%
36%

PHCC M
(n=905)

30%
34%

PHCC F
(n=152)

6%
21%

PHCC B
(n=838)

<1%
7%

Health House
(n=416)

24%
13%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=159)

Salah al-Din
(n=105)

Thi-Qar
(n=167)

Wassit
(n=45)

Kirkuk
(n=69)

Missan
(n=30)

Muthanna
(n=43)

Najaf
(n=51)

Basrah
(n=119)

Diwaniya
(n=36)

Diyala
(n=67)

Kerbala
(n=50)

Anbar
(n=161)

Babylon
(n=81)

Baghdad-Karkh
(n=38)

Baghdad-Resafa
(n=85)

0%
25%
50%
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100%

0%
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50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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5%

13%

50%

7%

12%

13%

16%

25%

86%

100%

88%

81%

70%

25%

7%

10%

50%

9%

90%

14%

57%

25%

40%

64%

78%

43%

75%

50%

50%

27%

10%

8%

4%

14%

75%

14%

50%

21%

80%

73%

12%

86%

50%

75%

20%

14%

12%

6%

28%

72%

40%

64%

47%

51%

25%

100%

60%

36%

47%

21%

3%

19%

78%

80%

86%

100%

30%

48%

4%

10%

14%

70%

33%

17%

10%

38%

45%

100%

100%

100%

100%

14%

43%

48%

12%

40%

57%

92%

50%

50%

81%

50%

43%

8%

50%

50%

19%

10%

19%

44%

78%

6%

15%

27%

31%

11%

100%

94%

85%

54%

25%

11%

60%

43%

100%

100%

100%

100%

21%

43%

100%

19%

14%

25%

31%

89%

47%

100%

55%

30%

49%

47%

45%

45%

20%

11%

6%

7%

50%

75%

52%

75%

36%

33%

100%

25%

57%

50%

25%

15%

10%

7%

71%

100%

19%

49%

55%

83%

71%

51%

38%

29%

17%

47%

67%

48%

35%

31%

100%

7%

24%

52%

61%

47%

33%

28%

13%

7%

9%

40%

24%

15%

38%

100%

27%

40%

67%

77%

54%

100%

64%

20%

10%

8%

8%

27%

19%

61%

25%

67%

100%

100%

62%

33%

75%

33%

73%

19%

6%

20%

57%

36%

65%

100%

100%

8%

10%

36%

24%

92%

70%

43%

29%

12%

Ninewa (n=222) Salah al-Din (n=129) Thi-Qar (n=182) Wassit (n=84)

Kirkuk (n=83) Missan (n=49) Muthanna (n=66) Najaf (n=102)

Basrah (n=160) Diwaniya (n=84) Diyala (n=103) Kerbala (n=66)

Anbar (n=179) Babylon (n=126) Baghdad-Karkh (n=135) Baghdad-Resafa (n=154)

Other
(n=18)

PHCC B
(n=15)

PHCC F
(n=23)

PHCC M
(n=70)

Hospital
(n=25)

SP Center
(n=3)

Other
(n=21)

Health House
(n=2)

PHCC B
(n=11)

PHCC F
(n=13)

PHCC M
(n=13)

Hospital
(n=5)

SP Center
(n=1)

Other
(n=15)

Health House
(n=8)

PHCC B
(n=21)

PHCC F
(n=18)

PHCC M
(n=30)

Hospital
(n=9)

SP Center
(n=1)

Other
(n=10)

Health House
(n=13)

PHCC B
(n=14)

PHCC F
(n=4)

PHCC M
(n=34)

Hospital
(n=7)

SP Center
(n=2)

Other
(n=46)

Health House
(n=5)

PHCC B
(n=21)

PHCC F
(n=8)

PHCC M
(n=52)

Hospital
(n=1)

SP Center
(n=2)

Other
(n=17)

PHCC B
(n=20)

PHCC F
(n=11)

PHCC M
(n=45)

Hospital
(n=9)

SP Center
(n=1)

Other
(n=4)

Health House
(n=1)

PHCC B
(n=28)

PHCC M
(n=27)

Hospital
(n=4)

SP Center
(n=2)

Other
(n=31)

Health House
(n=12)

PHCC B
(n=57)

PHCC M
(n=73)

Hospital
(n=7)

SP Center
(n=2)

Other
(n=23)

PHCC B
(n=50)

PHCC F
(n=10)

PHCC M
(n=27)

Hospital
(n=14)

SP Center
(n=2)

Other
(n=11)

Health House
(n=2)

PHCC B
(n=21)

PHCC M
(n=42)

Hospital
(n=6)

SP Center
(n=2)

Other
(n=12)

Health House
(n=2)

PHCC B
(n=16)

PHCC F
(n=2)

PHCC M
(n=10)

Hospital
(n=7)

Other
(n=16)

Health House
(n=18)

PHCC B
(n=33)

PHCC M
(n=52)

Hospital
(n=9)

SP Center
(n=1)

Other
(n=24)

PHCC B
(n=75)

PHCC F
(n=4)

PHCC M
(n=61)

Hospital
(n=14)

SP Center
(n=1)

Other
(n=30)

Health House
(n=8)

PHCC B
(n=20)

PHCC F
(n=11)

PHCC M
(n=79)

Hospital
(n=10)

SP Center
(n=2)

Other
(n=22)

PHCC B
(n=24)

PHCC F
(n=5)

PHCC M
(n=22)

Hospital
(n=8)

SP Center
(n=2)

Other
(n=36)

Health House
(n=2)

PHCC B
(n=89)

PHCC F
(n=5)

PHCC M
(n=76)

Hospital
(n=14)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

72% 19% 10%

45% 40% 15%

26% 57% 17%

57% 25% 18%

35% 41% 24%

24% 55% 21%

39% 49% 12%

50% 34% 16%

Diyala
(n=103)

Kerbala
(n=66)

Diwaniya
(n=84)

Basrah
(n=160)

Najaf
(n=102)

Baghdad Resafa
(n=154)

Missan
(n=49)

Baghdad Karkh
(n=135)

10% 31% 59%

36% 25% 39%

17% 55% 28%

35% 32% 33%

28% 45% 27%

19% 21% 60%

8% 46% 46%

46% 18% 36%

Salah al Din
(n=129)

Anbar
(n=179)

Thi Qar
(n=182)

Babylon
(n=126)

Wassit
(n=84)

Muthanna
(n=66)

Kirkuk
(n=83)

Ninewa
(n=222)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 1342

Lack of
medical
supplies
78%

Lack of
staff

54%

Lack of
financial

resources
32%

Lack of
medical

equipment
32%

Lack of
training

11%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Hypertension

46%

30%

9%

15%3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

9%
5%

SP Center
(n=170)

55%
14%

Hospital
(n=195)

77%
19%

PHCC M
(n=905)

80%
20%

PHCC F
(n=152)

35%
47%

PHCC B
(n=838)

23%
50%

Health House
(n=416)

32%
25%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=162)

Salah al-Din
(n=130)

Thi-Qar
(n=172)

Wassit
(n=61)

Kirkuk
(n=82)

Missan
(n=31)

Muthanna
(n=15)

Najaf
(n=48)

Basrah
(n=96)

Diwaniya
(n=63)

Diyala
(n=80)

Kerbala
(n=56)

Anbar
(n=172)

Babylon
(n=76)

Baghdad-Karkh
(n=26)

Baghdad-Resafa
(n=72)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

21%

8%

23%

63%

40%

73%

64%

85%

70%

32%

60%

27%

15%

8%

7%

5%

10%

50%

38%

91%

13%

72%

42%

15%

27%

83%

25%

58%

75%

50%

35%

9%

3%

3%

31%

86%

10%

49%

87%

100%

100%

46%

78%

46%

9%

23%

14%

12%

5%

4%

34%

30%

49%

73%

75%

83%

57%

63%

49%

26%

25%

17%

9%

7%

2%

1%

14%

72%

59%

93%

100%

71%

16%

35%

7%

14%

12%

6%

35%

48%

94%

95%

100%

33%

32%

6%

5%

32%

20%

45%

50%

72%

79%

100%

100%

100%

55%

50%

28%

21%

2%

43%

20%

44%

91%

70%

33%

61%

49%

9%

28%

24%

20%

7%

30%

87%

94%

100%

100%

39%

13%

6%

30%

78%

48%

49%

81%

33%

77%

11%

42%

46%

17%

67%

23%

11%

10%

6%

2%

33%

75%

75%

86%

89%

67%

25%

25%

14%

11%

100%

20%

10%

33%

8%

11%

72%

20%

35%

44%

78%

83%

25%

60%

55%

22%

14%

7%

2%

9%

67%

56%

72%

88%

100%

26%

60%

11%

44%

28%

12%

65%

40%

22%

37%

36%

42%

50%

63%

76%

47%

64%

58%

50%

37%

24%

17%

64%

73%

46%

60%

97%

100%

100%

4%

41%

37%

3%

32%

27%

12%

3%

36%

44%

10%

67%

93%

100%

9%

20%

56%

7%

55%

36%

33%

33%

Ninewa (n=322) Salah al-Din (n=187) Thi-Qar (n=250) Wassit (n=127)

Kirkuk (n=177) Missan (n=115) Muthanna (n=80) Najaf (n=173)

Basrah (n=197) Diwaniya (n=164) Diyala (n=199) Kerbala (n=110)

Anbar (n=255) Babylon (n=148) Baghdad-Karkh (n=209) Baghdad-Resafa (n=216)

Other
(n=20)

Health House
(n=15)

PHCC B
(n=18)

PHCC F
(n=32)

PHCC M
(n=81)

Hospital
(n=27)

SP Center
(n=23)

Other
(n=30)

Health House
(n=14)

PHCC B
(n=26)

PHCC F
(n=19)

PHCC M
(n=17)

Hospital
(n=4)

Other
(n=28)

Health House
(n=41)

PHCC B
(n=30)

PHCC F
(n=19)

PHCC M
(n=34)

Hospital
(n=10)

SP Center
(n=11)

Other
(n=11)

Health House
(n=39)

PHCC B
(n=25)

PHCC F
(n=5)

PHCC M
(n=41)

Hospital
(n=6)

Other
(n=49)

Health House
(n=23)

PHCC B
(n=39)

PHCC F
(n=13)

PHCC M
(n=85)

Other
(n=86)

Health House
(n=3)

PHCC B
(n=35)

PHCC F
(n=13)

PHCC M
(n=53)

Hospital
(n=9)

Other
(n=4)

Health House
(n=6)

PHCC B
(n=36)

PHCC M
(n=29)

Hospital
(n=4)

SP Center
(n=1)

Other
(n=31)

Health House
(n=46)

PHCC B
(n=76)

PHCC M
(n=83)

Hospital
(n=9)

SP Center
(n=5)

Other
(n=25)

PHCC B
(n=63)

PHCC F
(n=12)

PHCC M
(n=34)

Hospital
(n=14)

Other
(n=16)

Health House
(n=60)

PHCC B
(n=40)

PHCC M
(n=43)

Hospital
(n=5)

Other
(n=14)

Health House
(n=18)

PHCC B
(n=40)

PHCC F
(n=6)

PHCC M
(n=28)

Hospital
(n=7)

SP Center
(n=2)

Other
(n=21)

Health House
(n=43)

PHCC B
(n=51)

PHCC M
(n=61)

Hospital
(n=11)

Other
(n=44)

Health House
(n=11)

PHCC B
(n=107)

PHCC F
(n=5)

PHCC M
(n=75)

Hospital
(n=13)

Other
(n=30)

Health House
(n=20)

PHCC B
(n=26)

PHCC F
(n=12)

PHCC M
(n=96)

Hospital
(n=11)

SP Center
(n=2)

Other
(n=41)

Health House
(n=13)

PHCC B
(n=57)

PHCC F
(n=10)

PHCC M
(n=47)

Hospital
(n=7)

SP Center
(n=2)

Other
(n=61)

Health House
(n=43)

PHCC B
(n=111)

PHCC F
(n=6)

PHCC M
(n=89)

Hospital
(n=12)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

49% 42% 9%

88% 9%

60% 34% 7%

49% 46%

54% 38% 8%

73% 27%

81% 18%

50% 46%

Babylon
(n=148)

Kirkuk
(n=177)

Diyala
(n=199)

Ninewa
(n=322)

Kerbala
(n=110)

Baghdad Karkh
(n=209)

Muthanna
(n=80)

Missan
(n=115)

33% 57% 11%

67% 21% 12%

51% 34% 15%

62% 22% 16%

72% 17% 10%

30% 53% 17%

31% 54% 15%

52% 24% 24%Wassit
(n=127)

Salah al Din
(n=187)

Diwaniya
(n=164)

Basrah
(n=197)

Thi Qar
(n=250)

Baghdad Resafa
(n=216)

Anbar
(n=255)

Najaf
(n=173)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 1737

Lack of
medical
supplies
86%

Lack of
staff

42%

Lack of
financial

resources
32%

Lack of
medical

equipment
31%

Lack of
training

9%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Diabetes

32%

36%

14%

18%3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

9%
2%

SP Center
(n=170)

55%
16%

Hospital
(n=195)

53%
41%

PHCC M
(n=905)

55%
43%

PHCC F
(n=152)

17%
51%

PHCC B
(n=838)

12%
47%

Health House
(n=416)

28%
21%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=197)

Salah al-Din
(n=148)

Thi-Qar
(n=196)

Wassit
(n=76)

Kirkuk
(n=83)

Missan
(n=89)

Muthanna
(n=39)

Najaf
(n=55)

Basrah
(n=129)

Diwaniya
(n=86)

Diyala
(n=105)

Kerbala
(n=71)

Anbar
(n=198)

Babylon
(n=97)

Baghdad-Karkh
(n=52)

Baghdad-Resafa
(n=116)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

12%

25%

40%

8%

40%

64%

56%

57%

52%

85%

60%

36%

32%

18%

8%

8%

11%

50%

19%

82%

37%

38%

17%

11%

46%

9%

60%

59%

83%

78%

50%

35%

9%

3%

3%

15%

8%

42%

84%

100%

100%

100%

62%

78%

47%

13%

23%

14%

11%

2%

18%

5%

45%

66%

75%

100%

100%

56%

77%

45%

29%

25%

26%

18%

10%

4%

2%

72%

33%

38%

94%

48%

16%

58%

56%

6%

51%

12%

8%

6%

22%

26%

67%

94%

100%

100%

28%

49%

33%

6%

50%

26%

25%

86%

86%

97%

100%

100%

100%

75%

14%

14%

3%

2%

10%

50%

18%

91%

52%

59%

23%

63%

9%

45%

31%

27%

18%

26%

64%

75%

77%

100%

42%

36%

25%

23%

32%

19%

16%

88%

58%

58%

100%

40%

59%

36%

42%

40%

25%

12%

6%

50%

17%

29%

60%

79%

50%

62%

40%

21%

100%

50%

33%

9%

20%

6%

33%

45%

35%

64%

71%

56%

50%

80%

58%

36%

29%

11%

5%

5%

62%

20%

46%

44%

100%

11%

43%

12%

60%

53%

56%

84%

57%

27%

20%

1%

30%

36%

20%

35%

41%

47%

100%

53%

57%

80%

65%

59%

53%

17%

7%

59%

40%

47%

91%

95%

100%

100%

4%

48%

50%

6%

5%

37%

12%

3%

3%

27%

8%

67%

78%

60%

18%

42%

58%

20%

40%

55%

50%

42%

33%

2%

Ninewa (n=321) Salah al-Din (n=186) Thi-Qar (n=239) Wassit (n=119)

Kirkuk (n=167) Missan (n=114) Muthanna (n=77) Najaf (n=167)

Basrah (n=195) Diwaniya (n=159) Diyala (n=168) Kerbala (n=112)

Anbar (n=255) Babylon (n=148) Baghdad-Karkh (n=205) Baghdad-Resafa (n=206)

Other
(n=19)

Health House
(n=14)

PHCC B
(n=15)

PHCC F
(n=32)

PHCC M
(n=81)

Hospital
(n=26)

SP Center
(n=19)

Other
(n=30)

Health House
(n=14)

PHCC B
(n=26)

PHCC F
(n=19)

PHCC M
(n=17)

Hospital
(n=5)

SP Center
(n=1)

Other
(n=27)

Health House
(n=40)

PHCC B
(n=30)

PHCC F
(n=19)

PHCC M
(n=34)

Hospital
(n=10)

SP Center
(n=7)

Other
(n=11)

Health House
(n=33)

PHCC B
(n=24)

PHCC F
(n=5)

PHCC M
(n=40)

Hospital
(n=6)

Other
(n=49)

Health House
(n=19)

PHCC B
(n=39)

PHCC F
(n=13)

PHCC M
(n=85)

Other
(n=62)

Health House
(n=1)

PHCC B
(n=32)

PHCC F
(n=12)

PHCC M
(n=53)

Hospital
(n=8)

Other
(n=2)

Health House
(n=6)

PHCC B
(n=34)

PHCC M
(n=29)

Hospital
(n=5)

SP Center
(n=1)

Other
(n=31)

Health House
(n=38)

PHCC B
(n=74)

PHCC M
(n=82)

Hospital
(n=9)

SP Center
(n=5)

Other
(n=25)

PHCC B
(n=61)

PHCC F
(n=12)

PHCC M
(n=34)

Hospital
(n=16)

Other
(n=16)

Health House
(n=58)

PHCC B
(n=35)

PHCC M
(n=43)

Hospital
(n=6)

SP Center
(n=1)

Other
(n=14)

Health House
(n=18)

PHCC B
(n=39)

PHCC F
(n=6)

PHCC M
(n=28)

Hospital
(n=7)

SP Center
(n=2)

Other
(n=22)

Health House
(n=42)

PHCC B
(n=51)

PHCC M
(n=60)

Hospital
(n=11)

Other
(n=44)

Health House
(n=11)

PHCC B
(n=107)

PHCC F
(n=5)

PHCC M
(n=75)

Hospital
(n=13)

Other
(n=30)

Health House
(n=18)

PHCC B
(n=26)

PHCC F
(n=12)

PHCC M
(n=96)

Hospital
(n=11)

SP Center
(n=2)

Other
(n=36)

Health House
(n=13)

PHCC B
(n=55)

PHCC F
(n=9)

PHCC M
(n=45)

Hospital
(n=7)

SP Center
(n=2)

Other
(n=60)

Health House
(n=44)

PHCC B
(n=109)

PHCC F
(n=6)

PHCC M
(n=89)

Hospital
(n=12)

SP Center
(n=1)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

75% 22%

34% 51% 15%

37% 58% 5%

50% 41% 9%

22% 77%

49% 42% 9%

67% 23% 10%

39% 47% 14%

Basrah
(n=195)

Ninewa
(n=321)

Najaf
(n=167)

Muthanna
(n=77)

Kirkuk
(n=167)

Kerbala
(n=112)

Baghdad Karkh
(n=205)

Missan
(n=114)

22% 57% 21%

34% 41% 25%

44% 39% 17%

46% 30% 24%

38% 40% 22%

20% 52% 28%

18% 55% 27%

36% 34% 29%Wassit
(n=119)

Salah al Din
(n=186)

Thi Qar
(n=239)

Babylon
(n=148)

Diwaniya
(n=159)

Diyala
(n=168)

Anbar
(n=255)

Baghdad Resafa
(n=206)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 65

Lack of
staff

51%

Lack of
medical

equipment
43%

Lack of
medical
supplies
37%

Lack of
financial

resources
35%

Lack of
training

11%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Inpatient acute rehabilitation

2%<1%1%

96%

3460
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��
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Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

2%
1%

SP Center
(n=171)

30%
9%

Hospital
(n=195)

<1%
<1%

PHCC M
(n=905)

<1%
<1%

PHCC F
(n=152)

<1%
<1%

PHCC B
(n=838)

<1%
100%

Health House
(n=416)

<1%
100%

Other
(n=784)

Main barriers impeding service delivery by governorate

Wassit
(n=3)

Muthanna
(n=2)

Ninewa
(n=6)

Salah al-Din
(n=8)

Thi-Qar
(n=6)

Basrah
(n=5)

Diyala
(n=7)

Kerbala
(n=1)

Kirkuk
(n=2)

Anbar
(n=10)

Babylon
(n=2)

Baghdad-Karkh
(n=3)

Baghdad-Resafa
(n=10)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

100%

56%

100%

44%

50% 33%

100%

100%

17%

80%

100%

20%

62% 38%

100%

83% 8%8%

100%

100%

100%

67% 22%

100%

100%

100%

11%

83%

100%

100%

17%

43% 29%

100%

100%

29%

67%

100%

33%

17%

50%

83%

50%

41% 6% 53%

100%

100%

100%

67%

100%

100%

33%

Ninewa (n=11) Salah al-Din (n=14) Thi-Qar (n=8) Wassit (n=8)

Kirkuk (n=6) Missan (n=1) Muthanna (n=4) Najaf (n=7)

Basrah (n=8) Diwaniya (n=3) Diyala (n=10) Kerbala (n=1)

Anbar (n=11) Babylon (n=12) Baghdad-Karkh (n=9) Baghdad-Resafa (n=17)

Hospital
(n=17)

Hospital
(n=1)

Hospital
(n=6)

SP Center
(n=1)

PHCC M
(n=1)

Hospital
(n=6)

SP Center
(n=1)

PHCC B
(n=1)

PHCC M
(n=2)

Hospital
(n=6)

PHCC F
(n=1)

PHCC M
(n=2)

Hospital
(n=7)

Hospital
(n=3)

SP Center
(n=1)

PHCC M
(n=2)

Hospital
(n=6)

Hospital
(n=12)

Hospital
(n=2)

SP Center
(n=1)

Hospital
(n=1)

Other
(n=2)

Health House
(n=1)

PHCC M
(n=2)

Hospital
(n=9)

PHCC F
(n=1)

Hospital
(n=9)

SP Center
(n=1)

PHCC B
(n=1)

Hospital
(n=6)

SP Center
(n=1)

PHCC M
(n=1)

Hospital
(n=5)

PHCC M
(n=3)

Hospital
(n=8)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

83% 8% 8%

67% 33%

38% 38% 25%

100%

67% 17% 17%

100%

50% 50%

100%

Basrah
(n=8)

Kirkuk
(n=6)

Babylon
(n=12)

Muthanna
(n=4)

Baghdad Karkh
(n=9)

Najaf
(n=7)

Missan
(n=1)

Diwaniya
(n=3)

9% 45% 45%

41% 6% 53%

30% 30% 40%

100%

45% 27% 27%

43% 14% 43%

25% 75%

62% 38%

Kerbala
(n=1)

Thi Qar
(n=8)

Baghdad Resafa
(n=17)

Anbar
(n=11)

Salah al Din
(n=14)

Diyala
(n=10)

Wassit
(n=8)

Ninewa
(n=11)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 870

Lack of
staff

71%

Lack of
medical
supplies
50%

Lack of
medical

equipment
49%

Lack of
financial

resources
32%

Lack of
training

20%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Outpatient or community level rehabilitation 
services

2%
3%

22%

73%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

6%
3%

SP Center
(n=170)

15%
6%

Hospital
(n=195)

2%
3%

PHCC M
(n=905)

3%
4%

PHCC F
(n=152)

<1%
1%

PHCC B
(n=838)

<1%
3%

Health House
(n=416)

<1%
6%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=96)

Salah al-Din
(n=76)

Thi-Qar
(n=105)

Wassit
(n=24)

Kirkuk
(n=19)

Missan
(n=2)

Muthanna
(n=8)

Najaf
(n=53)

Basrah
(n=55)

Diwaniya
(n=41)

Diyala
(n=41)

Kerbala
(n=12)

Anbar
(n=109)

Babylon
(n=62)

Baghdad-Karkh
(n=72)

Baghdad-Resafa
(n=95)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

40%

6%

43%

100%

100%

94%

60%

57%

33%

8%

17%

33%

100%

100%

92%

83%

33%

100%

17%

100%

100%

83%

50%

67%

2%

50%

33%

100%

100%

98%

75%

6%

100%

100%

94%

25%

5%

100%

5%

100%

100%

90%

100%

100%

100%

100%

3%

17%

57%

8%

14%

100%

100%

89%

83%

29%

26%

10%

67%

33%

100%

3%

20%

100%

100%

67%

71%

70%

33%

6%

50%

25%

100%

100%

94%

75%

50%

20%

67%

100%

80%

33%

100%

100%

100%

100%

100%

4%

44%

40%

24%

100%

60%

100%

100%

100%

72%

56%

100%

17%

100%

100%

100%

100%

83%

100%

100%

9%

20%

100%

100%

91%

80%

29%

31%

14%

80%

100%

69%

57%

20%

Ninewa (n=99) Salah al-Din (n=82) Thi-Qar (n=106) Wassit (n=26)

Kirkuk (n=20) Missan (n=4) Muthanna (n=11) Najaf (n=57)

Basrah (n=56) Diwaniya (n=43) Diyala (n=43) Kerbala (n=13)

Anbar (n=111) Babylon (n=68) Baghdad-Karkh (n=86) Baghdad-Resafa (n=106)

Other
(n=13)

Health House
(n=1)

PHCC B
(n=8)

PHCC F
(n=13)

PHCC M
(n=50)

Hospital
(n=16)

SP Center
(n=5)

Health House
(n=1)

PHCC B
(n=6)

PHCC F
(n=1)

PHCC M
(n=3)

Hospital
(n=1)

SP Center
(n=1)

Other
(n=1)

PHCC B
(n=20)

PHCC F
(n=10)

PHCC M
(n=22)

Hospital
(n=2)

SP Center
(n=2)

PHCC B
(n=5)

PHCC F
(n=1)

PHCC M
(n=13)

Hospital
(n=7)

Other
(n=33)

Health House
(n=1)

PHCC B
(n=10)

PHCC F
(n=3)

PHCC M
(n=35)

Hospital
(n=3)

SP Center
(n=1)

Other
(n=1)

PHCC B
(n=16)

PHCC F
(n=8)

PHCC M
(n=16)

Hospital
(n=2)

PHCC B
(n=3)

PHCC M
(n=5)

Hospital
(n=3)

Health House
(n=2)

PHCC B
(n=50)

PHCC M
(n=46)

Hospital
(n=7)

SP Center
(n=1)

PHCC B
(n=43)

PHCC F
(n=1)

PHCC M
(n=16)

Hospital
(n=8)

Health House
(n=2)

PHCC B
(n=19)

PHCC M
(n=21)

Hospital
(n=1)

PHCC B
(n=1)

PHCC M
(n=1)

Hospital
(n=1)

SP Center
(n=1)

Other
(n=6)

Health House
(n=4)

PHCC B
(n=29)

PHCC M
(n=36)

Hospital
(n=7)

PHCC B
(n=67)

PHCC F
(n=5)

PHCC M
(n=31)

Hospital
(n=7)

SP Center
(n=1)

PHCC B
(n=8)

PHCC F
(n=6)

PHCC M
(n=38)

Hospital
(n=3)

SP Center
(n=1)

PHCC B
(n=10)

PHCC M
(n=3)

Hospital
(n=6)

SP Center
(n=1)

Health House
(n=1)

PHCC B
(n=54)

PHCC M
(n=39)

Hospital
(n=3)

SP Center
(n=2)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

16% 45% 38%

10% 26% 63%

11% 88%

8% 15% 77%

50% 50%

27% 73%

7% 9% 84%

8% 38% 54%

Basrah
(n=56)

Najaf
(n=57)

Kerbala
(n=13)

Muthanna
(n=11)

Baghdad Resafa
(n=106)

Wassit
(n=26)

Missan
(n=4)

Baghdad Karkh
(n=86)

6% 92%

9% 90%

93%

7% 88%

5%5% 90%

94%

7% 88%

99%Thi Qar
(n=106)

Ninewa
(n=99)

Diwaniya
(n=43)

Anbar
(n=111)

Kirkuk
(n=20)

Babylon
(n=68)

Diyala
(n=43)

Salah al Din
(n=82)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 65

Lack of
staff

60%

Lack of
financial

resources
45%

Lack of
medical
supplies
43%

Lack of
medical

equipment
28%

Lack of
training

22%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Prosthetics and orthotics

<1%<1%2%

97%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

5%
2%

SP Center
(n=170)

7%
1%

Hospital
(n=195)

<1%
2%

PHCC M
(n=905)

1%
99%

PHCC F
(n=152)

1%
99%

PHCC B
(n=838)

<1%
100%

Health House
(n=416)

<1%
<1%

Other
(n=782)

Main barriers impeding service delivery by governorate

Thi-Qar
(n=5)

Wassit
(n=5)

Kirkuk
(n=2)

Missan
(n=2)

Ninewa
(n=3)

Salah al-Din
(n=15)

Babylon
(n=2)

Baghdad-Karkh
(n=9)

Baghdad-Resafa
(n=13)

Diyala
(n=9)

0%

25%

50%

75%

100%

0%

25%

50%

75%

100%

0%

25%

50%

75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

20% 20%

100%

100%

100%

100%

60%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

25%

100%

8%

67%

100%

67%

33%

100%

100%

100%

17%

100%

83%

Ninewa (n=4) Salah al-Din (n=16) Thi-Qar (n=6) Wassit (n=7)

Kirkuk (n=3) Missan (n=2) Muthanna (n=3) Najaf (n=2)

Basrah (n=1) Diwaniya (n=3) Diyala (n=9) Kerbala (n=1)

Anbar (n=1) Babylon (n=3) Baghdad-Karkh (n=12) Baghdad-Resafa (n=17)

Other
(n=1)

PHCC F
(n=1)

Hospital
(n=12)

SP Center
(n=3)

SP Center
(n=1)

Hospital
(n=1)

SP Center
(n=1)

Hospital
(n=6)

SP Center
(n=1)

Other
(n=1)

PHCC B
(n=1)

PHCC M
(n=8)

Hospital
(n=2)

PHCC B
(n=1)

PHCC F
(n=1)

PHCC M
(n=5)

Hospital
(n=2)

Hospital
(n=3)

Hospital
(n=5)

SP Center
(n=1)

PHCC B
(n=1)

Hospital
(n=1)

SP Center
(n=1)

Hospital
(n=2)

SP Center
(n=1)

PHCC B
(n=1)

SP Center
(n=1)

Other
(n=2)

Health House
(n=2)

PHCC B
(n=5)

PHCC M
(n=2)

Hospital
(n=5)

SP Center
(n=1)

SP Center
(n=1)

PHCC M
(n=1)

Hospital
(n=1)

SP Center
(n=1)

Other
(n=1)

PHCC M
(n=2)

SP Center
(n=1)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

100%

100%

100%

100%

33% 33% 33%

50% 50%

100%

100%

Missan
(n=2)

Kirkuk
(n=3)

Najaf
(n=2)

Muthanna
(n=3)

Kerbala
(n=1)

Diwaniya
(n=3)

Basrah
(n=1)

Anbar
(n=1)

33% 67%

25% 75%

24% 18% 59%

100%

25% 75%

6% 6% 88%

17% 83%

29% 71%

Diyala
(n=9)

Salah al Din
(n=16)

Thi Qar
(n=6)

Ninewa
(n=4)

Baghdad Karkh
(n=12)

Wassit
(n=7)

Babylon
(n=3)

Baghdad Resafa
(n=17)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 984

Lack of
medical
supplies
74%

Lack of
medical

equipment
54%

Lack of
staff

53%

Lack of
financial

resources
41%

Lack of
training

3%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Oral health and dental care

25%

14%
15%

46%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

29%
5%

SP Center
(n=170)

43%
9%

Hospital
(n=195)

56%
32%

PHCC M
(n=905)

68%
31%

PHCC F
(n=152)

9%
7%

PHCC B
(n=838)

<1%
<1%

Health House
(n=416)

6%
6%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=86)

Salah al-Din
(n=88)

Thi-Qar
(n=102)

Wassit
(n=29)

Kirkuk
(n=75)

Missan
(n=20)

Muthanna
(n=26)

Najaf
(n=20)

Basrah
(n=128)

Diwaniya
(n=12)

Diyala
(n=46)

Kerbala
(n=40)

Anbar
(n=124)

Babylon
(n=48)

Baghdad-Karkh
(n=62)

Baghdad-Resafa
(n=78)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

12%

2%

31%

77%

40%

100%

8%

34%

58%

15%

60%

100%

80%

64%

11%

8%

50%

50%

10%

12%

75%

17%

8%

45%

53%

72%

83%

50%

50%

45%

35%

25%

10%

8%

4%

40%

14%

60%

54%

60%

38%

20%

33%

40%

96%

60%

48%

20%

13%

36%

60%

57%

33%

83%

40%

20%

26%

67%

17%

100%

24%

20%

17%

9%

56%

33%

44%

82%

83%

33%

47%

9%

17%

91%

44%

33%

9%

9%

71%

100%

100%

100%

26%2%

8%

38%

60%

96%

100%

100%

20%

4%

92%

62%

20%

6%

4%

20%

42%

27%

20%

50%

40%

94%

69%

60%

50%

18%

6%

40%

85%

91%

92%

100%

100%

21%

60%

15%

9%

8%

73%

7%

24%

78%

71%

75%

100%

14%

29%

11%

21%

25%

79%

47%

11%

8%

33%

75%

50%

100%

21%

11%

100%

50%

46%

14%

10%

11%

80%

54%

4%

3%

11%

28%

100%

96%

87%

78%

20%

18%

11%

60%

69%

80%

59%

62%

11%

20%

23%

13%

41%

38%

79%

20%

8%

7%

11%

54%

53%

71%

100%

50%

15%

47%

29%

89%

50%

31%

11%

50%

67%

97%

100%

100%

11%

33%

3%

78%

50%

18%

57%

67%

64%

80%

100%

27%

17%

36%

20%

55%

43%

17%

Ninewa (n=158) Salah al-Din (n=118) Thi-Qar (n=154) Wassit (n=69)

Kirkuk (n=115) Missan (n=61) Muthanna (n=58) Najaf (n=87)

Basrah (n=155) Diwaniya (n=60) Diyala (n=106) Kerbala (n=72)

Anbar (n=167) Babylon (n=89) Baghdad-Karkh (n=203) Baghdad-Resafa (n=185)

Other
(n=19)

PHCC B
(n=13)

PHCC F
(n=32)

PHCC M
(n=81)

Hospital
(n=25)

SP Center
(n=15)

Other
(n=18)

PHCC B
(n=13)

PHCC F
(n=19)

PHCC M
(n=17)

Hospital
(n=4)

SP Center
(n=1)

Other
(n=18)

PHCC B
(n=4)

PHCC F
(n=19)

PHCC M
(n=33)

Hospital
(n=10)

SP Center
(n=3)

Other
(n=11)

PHCC B
(n=6)

PHCC F
(n=5)

PHCC M
(n=39)

Hospital
(n=7)

SP Center
(n=1)

Other
(n=48)

Health House
(n=5)

PHCC B
(n=33)

PHCC F
(n=13)

PHCC M
(n=85)

Hospital
(n=9)

SP Center
(n=10)

Other
(n=17)

PHCC B
(n=14)

PHCC F
(n=12)

PHCC M
(n=52)

Hospital
(n=9)

SP Center
(n=2)

Health House
(n=1)

PHCC B
(n=24)

PHCC M
(n=28)

Hospital
(n=4)

SP Center
(n=1)

Other
(n=30)

Health House
(n=3)

PHCC B
(n=25)

PHCC M
(n=82)

Hospital
(n=9)

SP Center
(n=5)

Other
(n=22)

PHCC B
(n=9)

PHCC F
(n=12)

PHCC M
(n=32)

Hospital
(n=11)

SP Center
(n=3)

Other
(n=12)

PHCC M
(n=42)

Hospital
(n=4)

SP Center
(n=2)

Other
(n=13)

PHCC B
(n=1)

PHCC F
(n=6)

PHCC M
(n=28)

Hospital
(n=8)

SP Center
(n=5)

Other
(n=10)

Health House
(n=18)

PHCC B
(n=26)

PHCC M
(n=62)

Hospital
(n=2)

Other
(n=25)

Health House
(n=2)

PHCC B
(n=44)

PHCC F
(n=5)

PHCC M
(n=74)

Hospital
(n=13)

SP Center
(n=4)

Other
(n=29)

Health House
(n=2)

PHCC B
(n=17)

PHCC F
(n=12)

PHCC M
(n=87)

Hospital
(n=4)

SP Center
(n=4)

Other
(n=21)

PHCC B
(n=28)

PHCC F
(n=10)

PHCC M
(n=46)

Hospital
(n=5)

SP Center
(n=5)

Other
(n=25)

PHCC B
(n=25)

PHCC F
(n=6)

PHCC M
(n=89)

Hospital
(n=10)

SP Center
(n=3)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

69% 13% 17%

58% 30% 12%

17% 61% 21%

80% 18%

57% 21% 23%

55% 19% 26%

77% 18%

58% 28% 14%

Muthanna
(n=58)

Diyala
(n=106)

Basrah
(n=155)

Najaf
(n=87)

Baghdad Karkh
(n=203)

Wassit
(n=69)

Baghdad Resafa
(n=185)

Diwaniya
(n=60)

26% 39% 35%

46% 21% 33%

44% 25% 31%

35% 24% 41%

67% 30%

46% 24% 30%

25% 30% 45%

34% 17% 49%Thi Qar
(n=154)

Salah al Din
(n=118)

Kirkuk
(n=115)

Anbar
(n=167)

Babylon
(n=89)

Kerbala
(n=72)

Ninewa
(n=158)

Missan
(n=61)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 783

Lack of
staff

69%

Lack of
medical
supplies
51%

Lack of
financial

resources
34%

Lack of
training

34%

Lack of
medical

equipment
28%

x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Psychological first aid

8%

8%

15%

70%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

1%
1%

SP Center
(n=170)

14%
7%

Hospital
(n=195)

20%
22%

PHCC M
(n=905)

26%
26%

PHCC F
(n=152)

2%
2%

PHCC B
(n=838)

<1%
5%

Health House
(n=416)

<1%
<1%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=70)

Salah al-Din
(n=103)

Thi-Qar
(n=50)

Wassit
(n=24)

Kirkuk
(n=35)

Missan
(n=37)

Muthanna
(n=27)

Najaf
(n=30)

Basrah
(n=68)

Diwaniya
(n=25)

Diyala
(n=46)

Kerbala
(n=20)

Anbar
(n=69)

Babylon
(n=72)

Baghdad-Karkh
(n=45)

Baghdad-Resafa
(n=62)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

10%

11%

18%

40%

67%

10%

11%

30%

100%

60%

33%

80%

78%

53%

17%

10%

14%

9%

100%

17%

30%

29%

40%

67%

60%

57%

51%

40%

20%

72%

60%

100%

60%

28%

20%

12%

17%

67%

26%

67%

17%

100%

100%

62%

17%

17%

19%

44%

67%

11%

31%

22%

89%

50%

33%

33%

37%

100%

29%

100%

100%

34%

14%

50%

43%

10%

25%

50%

90%

86%

25%

7%

3%

17%

9%

20%

43%

67%

100%

88%

80%

41%

33%

12%

50%

48%

67%

100%

6%

26%

17%

81%

50%

26%

17%

19%

25%

51%

10%

38%

32%

100%

100%

71%

38%

17%

6%

59%

75%

9%

25%

94%

32%

12%

17%6%

100%

100%

88%

77%

25%

54%

43%

100%

31%

29%

45%

100%

44%

17%

12%

33%

33%

50%

75%

100%

100%

67%

67%

50%

25%

39%

38%

100%

100%

39%

41%

100%

22%

21%

53%

50%

75%

22%

100%

50%

25%

100%

25%

Ninewa (n=83) Salah al-Din (n=113) Thi-Qar (n=59) Wassit (n=46)

Kirkuk (n=38) Missan (n=46) Muthanna (n=44) Najaf (n=54)

Basrah (n=77) Diwaniya (n=40) Diyala (n=73) Kerbala (n=23)

Anbar (n=85) Babylon (n=83) Baghdad-Karkh (n=79) Baghdad-Resafa (n=109)

PHCC B
(n=2)

PHCC F
(n=24)

PHCC M
(n=65)

Hospital
(n=16)

SP Center
(n=2)

Other
(n=3)

Health House
(n=1)

PHCC B
(n=6)

PHCC F
(n=8)

PHCC M
(n=3)

Hospital
(n=2)

Other
(n=2)

PHCC B
(n=1)

PHCC F
(n=18)

PHCC M
(n=29)

Hospital
(n=4)

Other
(n=1)

PHCC B
(n=4)

PHCC F
(n=4)

PHCC M
(n=32)

Hospital
(n=5)

PHCC B
(n=16)

PHCC F
(n=6)

PHCC M
(n=54)

Hospital
(n=2)

SP Center
(n=1)

Other
(n=1)

PHCC B
(n=21)

PHCC F
(n=8)

PHCC M
(n=41)

Hospital
(n=2)

PHCC B
(n=18)

PHCC M
(n=22)

Hospital
(n=4)

Health House
(n=1)

PHCC B
(n=2)

PHCC M
(n=48)

Hospital
(n=8)

PHCC B
(n=45)

PHCC F
(n=9)

PHCC M
(n=26)

Hospital
(n=3)

Health House
(n=2)

PHCC B
(n=1)

PHCC M
(n=35)

Hospital
(n=2)

PHCC B
(n=21)

PHCC F
(n=4)

PHCC M
(n=14)

Hospital
(n=7)

Other
(n=5)

Health House
(n=18)

PHCC B
(n=33)

PHCC M
(n=54)

Hospital
(n=3)

Other
(n=3)

Health House
(n=1)

PHCC B
(n=9)

PHCC F
(n=5)

PHCC M
(n=57)

Hospital
(n=10)

PHCC B
(n=6)

PHCC F
(n=7)

PHCC M
(n=53)

Hospital
(n=10)

SP Center
(n=1)

PHCC B
(n=10)

PHCC F
(n=5)

PHCC M
(n=18)

Hospital
(n=5)

Other
(n=1)

PHCC B
(n=1)

PHCC F
(n=6)

PHCC M
(n=69)

Hospital
(n=6)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

19% 28% 53%

43% 20% 37%

43% 39% 17%

38% 32% 30%

37% 26% 37%

8% 42% 50%

44% 35% 20%

48% 24% 28%

Anbar
(n=85)

Kirkuk
(n=38)

Diyala
(n=73)

Baghdad Karkh
(n=79)

Diwaniya
(n=40)

Wassit
(n=46)

Najaf
(n=54)

Baghdad Resafa
(n=109)

13% 18% 69%

12% 35% 53%

13% 26% 61%

20% 22% 59%

39% 7% 55%

16% 28% 57%

9% 26% 65%

15% 5% 80%Thi Qar
(n=59)

Babylon
(n=83)

Salah al Din
(n=113)

Kerbala
(n=23)

Missan
(n=46)

Ninewa
(n=83)

Muthanna
(n=44)

Basrah
(n=77)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 914

Lack of
medical
supplies
79%

Lack of
staff

52%

Lack of
financial

resources
25%

Lack of
medical

equipment
23%

Lack of
training

21%
x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Management of mental disorders

5%

14%

13%

69%

3457
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

5%
3%

SP Center
(n=170)

14%
12%

Hospital
(n=195)

12%
35%

PHCC M
(n=905)

13%
42%

PHCC F
(n=152)

<1%
3%

PHCC B
(n=838)

<1%
5%

Health House
(n=416)

<1%
4%

Other
(n=782)

Main barriers impeding service delivery by governorate

Ninewa
(n=84)

Salah al-Din
(n=97)

Thi-Qar
(n=74)

Wassit
(n=32)

Kirkuk
(n=25)

Missan
(n=35)

Muthanna
(n=18)

Najaf
(n=38)

Basrah
(n=84)

Diwaniya
(n=34)

Diyala
(n=61)

Kerbala
(n=39)

Anbar
(n=103)

Babylon
(n=35)

Baghdad-Karkh
(n=49)

Baghdad-Resafa
(n=106)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

8%

40%

4%

14%

25%

69%

96%

86%

67%

60%

31%

11%

5%

100%

33%

33%

54%

67%

100%

67%

56%

41%

33%

20%

80%

100%

100%

80%

20%

9%

67%

50%

42%

67%

100%

50%

49%

33%

33%

11%

12%

67%

50%

100%

50%

62%

17%

50%

39%

25%

17%

9%

100%

56%

100%

100%

35%

14%

33%

29%

14%

33%

57%

100%

71%

33%

14%

20%

9%

25%

4%

20%

37%

25%

100%

96%

60%

54%

50%

67%

44%

55%

100%

50%

36%

45%

100%

50%

33%

20%

25%

20%

33%

44%

50%

56%

100%

67%

56%

25%

24%

33%

36%

100%

40%

67%

24%

12%

3%

100%

38%

100%

100%

88%

58%

38%

18%

14%

17%

19%

59%

64%

100%

100%

83%

44%

23%

23%

50%

25%

67%

85%

75%

100%

100%

50%

33%

15%

15%

19%

67%

100%

38%

56%

100%

33%

100%

46%

25%

38%

14%

75%

45%

100%

100%

86%

25%

17%

Ninewa (n=95) Salah al-Din (n=104) Thi-Qar (n=78) Wassit (n=43)

Kirkuk (n=26) Missan (n=41) Muthanna (n=31) Najaf (n=50)

Basrah (n=90) Diwaniya (n=39) Diyala (n=70) Kerbala (n=45)

Anbar (n=111) Babylon (n=45) Baghdad-Karkh (n=86) Baghdad-Resafa (n=130)

Other
(n=1)

PHCC B
(n=6)

PHCC F
(n=22)

PHCC M
(n=79)

Hospital
(n=16)

SP Center
(n=6)

Other
(n=4)

Health House
(n=1)

PHCC B
(n=8)

PHCC F
(n=16)

PHCC M
(n=13)

Hospital
(n=3)

Other
(n=1)

PHCC B
(n=1)

PHCC F
(n=16)

PHCC M
(n=26)

Hospital
(n=3)

SP Center
(n=3)

Other
(n=1)

PHCC B
(n=4)

PHCC F
(n=2)

PHCC M
(n=29)

Hospital
(n=7)

Health House
(n=1)

PHCC B
(n=8)

PHCC F
(n=11)

PHCC M
(n=61)

Hospital
(n=3)

SP Center
(n=2)

Other
(n=4)

PHCC B
(n=13)

PHCC F
(n=9)

PHCC M
(n=41)

Hospital
(n=3)

PHCC B
(n=3)

PHCC M
(n=25)

Hospital
(n=3)

Other
(n=1)

Health House
(n=2)

PHCC B
(n=2)

PHCC M
(n=65)

Hospital
(n=8)

Other
(n=2)

PHCC F
(n=8)

PHCC M
(n=28)

Hospital
(n=6)

SP Center
(n=1)

Health House
(n=2)

PHCC B
(n=1)

PHCC M
(n=34)

Hospital
(n=2)

PHCC B
(n=17)

PHCC F
(n=3)

PHCC M
(n=14)

Hospital
(n=7)

Other
(n=5)

Health House
(n=17)

PHCC B
(n=24)

PHCC M
(n=54)

Hospital
(n=4)

Other
(n=25)

PHCC B
(n=7)

PHCC F
(n=5)

PHCC M
(n=61)

Hospital
(n=13)

Other
(n=1)

PHCC B
(n=9)

PHCC F
(n=6)

PHCC M
(n=63)

Hospital
(n=9)

SP Center
(n=2)

PHCC B
(n=2)

PHCC F
(n=4)

PHCC M
(n=15)

Hospital
(n=5)

Other
(n=2)

PHCC B
(n=3)

PHCC F
(n=6)

PHCC M
(n=78)

Hospital
(n=6)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

22% 47% 31%

43% 36% 21%

18% 58% 23%

13% 56% 31%

13% 56% 31%

42% 32% 26%

24% 42% 34%

26% 47% 28%

Najaf
(n=50)

Kerbala
(n=45)

Babylon
(n=45)

Diwaniya
(n=39)

Wassit
(n=43)

Muthanna
(n=31)

Baghdad Resafa
(n=130)

Baghdad Karkh
(n=86)

7% 44% 49%

7% 51% 42%

13% 43% 44%

62% 35%

15% 24% 61%

12% 44% 44%

7% 22% 71%

5% 32% 63%

Salah al Din
(n=104)

Thi Qar
(n=78)

Missan
(n=41)

Anbar
(n=111)

Diyala
(n=70)

Ninewa
(n=95)

Basrah
(n=90)

Kirkuk
(n=26)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 92

Lack of
staff

74%

Lack of
medical
supplies
45%

Lack of
financial

resources
25%

Lack of
training

18%

Lack of
medical

equipment
14%

x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Inpatient care for mental disorders

1%<1%2%

96%

3460
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

2%
2%

SP Center
(n=171)

14%
8%

Hospital
(n=195)

<1%
<1%

PHCC M
(n=905)

<1%
99%

PHCC F
(n=152)

<1%
100%

PHCC B
(n=838)

<1%
100%

Health House
(n=416)

<1%
100%

Other
(n=784)

Main barriers impeding service delivery by governorate

Wassit
(n=8)

Missan
(n=6)

Ninewa
(n=6)

Salah al-Din
(n=10)

Thi-Qar
(n=12)

Basrah
(n=10)

Diyala
(n=5)

Kerbala
(n=2)

Kirkuk
(n=4)

Anbar
(n=10)

Babylon
(n=3)

Baghdad-Karkh
(n=2)

Baghdad-Resafa
(n=14)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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Non-communicable disease and mental health services

9%

100%

36% 55%

10%

100%

30%

100%

60%

20% 80%

60%

50% 50%

40%

50%

100%

50%

100%

100%

14% 86%

25%

25%

50%

100%

100%

100%

75%

25%

100%

100%

100%

25% 50%

100%

25%

100%

100%

12%

17% 33%

88%

50%

35% 29%

100%

35%

33% 67%

100%

100%

50%

14% 86%

50%

Ninewa (n=9) Salah al-Din (n=11) Thi-Qar (n=14) Wassit (n=9)

Kirkuk (n=5) Missan (n=7) Muthanna (n=4) Najaf (n=3)

Basrah (n=12) Diwaniya (n=3) Diyala (n=6) Kerbala (n=3)

Anbar (n=12) Babylon (n=7) Baghdad-Karkh (n=5) Baghdad-Resafa (n=20)

Hospital
(n=17)

SP Center
(n=3)

Hospital
(n=3)

Hospital
(n=1)

SP Center
(n=2)

PHCC M
(n=2)

Hospital
(n=7)

PHCC B
(n=1)

PHCC M
(n=1)

Hospital
(n=3)

PHCC M
(n=4)

Hospital
(n=2)

PHCC M
(n=1)

Hospital
(n=3)

PHCC M
(n=6)

Hospital
(n=8)

PHCC M
(n=1)

Hospital
(n=6)

PHCC M
(n=1)

Hospital
(n=2)

Hospital
(n=7)

Other
(n=1)

Health House
(n=1)

PHCC B
(n=1)

PHCC M
(n=4)

Hospital
(n=4)

PHCC F
(n=1)

Hospital
(n=11)

PHCC B
(n=1)

Hospital
(n=10)

SP Center
(n=1)

Hospital
(n=5)

PHCC M
(n=4)

Hospital
(n=5)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

17% 33% 50%

57% 43%

60% 20% 20%

30% 40% 30%

100%

100%

100%

33% 22% 44%

Anbar
(n=12)

Ninewa
(n=9)

Babylon
(n=7)

Baghdad Resafa
(n=20)

Baghdad Karkh
(n=5)

Najaf
(n=3)

Muthanna
(n=4)

Diwaniya
(n=3)

17% 25% 58%

17% 33% 50%

33% 67%

20% 80%

14% 86%

9% 27% 64%

14% 14% 71%

11% 11% 78%

Missan
(n=7)

Kirkuk
(n=5)

Wassit
(n=9)

Thi Qar
(n=14)

Kerbala
(n=3)

Salah al Din
(n=11)

Basrah
(n=12)

Diyala
(n=6)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Main barriers impeding service delivery
n = 89

Lack of
staff

82%

Lack of
medical
supplies
48%

Lack of
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resources
27%

Lack of
training

21%

Lack of
medical

equipment
10%

x

x%

Number of HFs where the 
service is normally provided
Percentage of HFs where 
the service is available

Map labels

Inpatient care for mental disorders by specialists

<1%<1%2%

96%

3460
Available
Partially available

Not available
Not normally provided

Service availability
���
���
���
��

�������������

Not available

Available

Partially available

Not operational

Not applicable

Service availability by type of HF

1%
2%

SP Center
(n=171)

15%
7%

Hospital
(n=195)

<1%
<1%

PHCC M
(n=905)

<1%
99%

PHCC F
(n=152)

<1%
100%

PHCC B
(n=838)

<1%
100%

Health House
(n=416)

<1%
100%

Other
(n=784)

Main barriers impeding service delivery by governorate

Salah al-Din
(n=9)

Thi-Qar
(n=12)

Wassit
(n=8)

Kirkuk
(n=3)

Missan
(n=7)

Najaf
(n=1)

Ninewa
(n=5)

Basrah
(n=10)

Diwaniya
(n=1)

Diyala
(n=3)

Kerbala
(n=2)

Anbar
(n=10)

Babylon
(n=3)

Baghdad-Karkh
(n=2)

Baghdad-Resafa
(n=13)

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

0%
25%
50%
75%

100%

Lack of staff
Lack of training

Lack of medical supplies
Lack of medical equipment

Lack of financial resources
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9%

100%

27% 64%

10%

100%

40%

100%

50%

40% 60%

60%

33% 67%

40%

50%

100%

50%

100%

100%

14% 86%

50%

100%

100%

100%

100%

50%

67%

100%

33%

100%

100%

100%

100%

12%

100%

88%

41% 29%

100%

29%

33% 67%

50%

100%

50%

17%

100%

83%

Ninewa (n=8) Salah al-Din (n=11) Thi-Qar (n=13) Wassit (n=8)

Kirkuk (n=5) Missan (n=7) Muthanna (n=4) Najaf (n=3)

Basrah (n=12) Diwaniya (n=3) Diyala (n=3) Kerbala (n=3)

Anbar (n=12) Babylon (n=7) Baghdad-Karkh (n=4) Baghdad-Resafa (n=20)

Hospital
(n=17)

SP Center
(n=3)

Hospital
(n=3)

Hospital
(n=1)

SP Center
(n=2)

PHCC M
(n=2)

Hospital
(n=6)

PHCC B
(n=1)

Hospital
(n=3)

PHCC M
(n=1)

Hospital
(n=2)

PHCC M
(n=1)

Hospital
(n=3)

PHCC M
(n=5)

Hospital
(n=8)

PHCC M
(n=1)

Hospital
(n=6)

PHCC M
(n=1)

Hospital
(n=2)

Hospital
(n=7)

Other
(n=1)

Health House
(n=1)

PHCC B
(n=1)

PHCC M
(n=4)

Hospital
(n=4)

PHCC F
(n=1)

Hospital
(n=11)

PHCC B
(n=1)

Hospital
(n=10)

SP Center
(n=1)

Hospital
(n=5)

PHCC M
(n=3)

Hospital
(n=5)

Service availability by governorate and by type of HF*

*	 Health facilities where the service availability is unknown or where the service is not normally provided are excluded.

57% 43%

50% 50%

35% 40% 25%

17% 33% 50%

67% 33%

100%

67% 33%

38% 12% 50%

Basrah
(n=12)

Ninewa
(n=8)

Baghdad Karkh
(n=4)

Babylon
(n=7)

Baghdad Resafa
(n=20)

Najaf
(n=3)

Diwaniya
(n=3)

Muthanna
(n=4) 17% 25% 58%

100%

33% 67%

40% 60%

14% 86%

18% 82%

8% 92%

12% 88%

Diyala
(n=3)

Thi Qar
(n=13)

Wassit
(n=8)

Missan
(n=7)

Salah al Din
(n=11)

Kerbala
(n=3)

Kirkuk
(n=5)

Anbar
(n=12)

Service availability by governorate* Not availableAvailable Partially available

Not availableAvailable Partially available
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Annex I: HeRAMS service definitions

Service name Definition

Service expected

SP
 

Ce
nt
er

Ho
sp
ita
l

PH
CC

 M

PH
CC

 F

PH
CC

 B

He
al
th
 

Ho
us
e

O
th
er
*

Promote self-care, 
provide basic health 
care and psycho-social 
support

Promote self-care, provide basic health care and psycho-so-
cial support: identify and refer severe cases for treatment, 
provide needed follow-up to people discharged by facili-
ty-based health and social services for people with chronic 
health conditions, disabilities and mental health problems

x x x

NCD clinic

NCD clinic: brief advice on tobacco, alcohol and substance 
abuse, healthy diet, screening and management of risks 
of cardiovascular disease (CVD), individual counselling on 
adherence to chronic therapies, availability of blood pressure 
(BP) apparatus, blood glucose and urine ketones test strips, 
and essential NCD drugs as per national list 

x x x x

Asthma and COPD Asthma and COPD (chronic obstructive pulmonary disease): 
classification, treatment and follow-up x x x x

Hypertension
Hypertension: early detection, management, and counseling 
(including dietary advice), follow-up. x x x

Diabetes
Diabetes: early detection, management (oral anti-diabetic 
and insulin available), counselling (including dietary advice), 
foot care, follow-up

x x x

Inpatient acute 
rehabilitation

Inpatient acute rehabilitation: Inpatient rehabilitation for 
people with acute injury or illness, delivered by rehabilita-
tion professionals as part of multi-disciplinary acute care, 
including the provision of assistive devices such as crutches 
or wheelchairs

x

Outpatient or community 
level rehabilitation 
services

Outpatient or community level rehabilitation services: 
provided by a rehabilitation professional via an outpatient, 
mobile, or post-acute inpatient rehabilitation service, often as 
part of follow up care, including assistive device provision or 
maintenance

x x x x

Prosthetics and 
Orthotics

Prosthetics and Orthotics: manufacture, fitting and training to 
use prosthetic and orthotic devices x x

Oral health and dental 
care

Oral health and dental care x x x x x x

Psychological first aid
Psychological first aid: for distressed people, survivors of 
assault, abuse, neglect, domestic violence, and linking vul-
nerable individuals/families with resources, such as health 
services, livelihood assistance etc.

x x x x

Management of mental 
disorders

Management of mental disorders: by specialized and/or 
trained and supervised non-specialized health-care pro-
viders, availability of fluoxetine, carbamezpine, haloperidol, 
biperiden, and diazepam

x x x

Inpatient care for mental 
disorders

Inpatient care for mental disorders: Inpatient management of 
mental disorders by specialized and/or trained and super-
vised non-specialized healthcare providers

x

Inpatient care for mental 
disorders by specialists

Inpatient care for mental disorders by specialists: Inpatient 
management of mental disorders by specialized health-care 
providers

x

*	 Other includes: Blood Bank Center - Branch (1), Blood Bank Center - Main (15), Central Public Health Laboratory (14), Chest and Respiratory Dis-
eases Unit (30), Division of the Department of Public Health (1), Emergency Center (3), Forensic Medicine Center (15), Health Sector (125), Health 
insurance (2), Immediate First Aid Center (52), Immunodeficiency Center (2), Institute (2), Mobile Clinic (36), Mobile Team (230), Public Health 
Clinic (326), Tuberculosis Unit (1).
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Annex II: Population estimates

Governorate District Population estimates

Anbar 1,963,346
Al-Ka'Im 154,190
Al-Kaldia 153,768
Alkarma 174,683
Amirya 168,819
Baghdadi 40,481
Falluja 371,995
Haditha 127,617
Heet 141,361
Ramadi1 225,242
Ramadi2 295,961
Ratba 60,538
Rawa-Ana 48,691

Babylon 2,288,456
Al-Mahawil 247,692
Al-Musayab 399,383
Hashimiya 571,533
Hilla 1 491,357
Hilla 2 428,659
Kotha 149,832

Baghdad-Karkh 3,815,810
Abu Ghraib 436,127
Adeel 271,415
Alaamel 339,497
Alealaam 430,167
Dora 400,949
Kadhmiya 760,512
Karkh 355,912
Mahmoudiya 387,193
Tajee 265,751
Tarmia 168,287

Baghdad-Resafa 5,190,191
Adhamiya 249,129
Al Estiqlal 430,786
Al Resafa 238,749
Mada'In 352,933
Alnhrwan 347,743
Baghdad Aljedida 415,215
Baladiat 1 721,437
Baladiat 2 638,393
Sadder City 1,188,554
Sha'B 607,252
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Governorate District Population estimates

Basrah 3,223,158
Abu Al-Khaseeb 315,869
Al Hartha 299,754
Alder 145,042
Al-Midaina 283,638
Al-Qurna 196,613
Al-Zubair 654,301
Basrah1 338,432
Basrah2 425,457
Basrah3 354,547
Shatt Al-Arab 209,505

Diwaniya 1,430,714
Afaq 200,300
Al-Shamiya 314,757
Diwaniya 1 271,835
Diwaniya 2 386,292
Hamza 257,530

Diyala 1,814,368
Al-Khalis 290,299
Al-Mansuriye 127,005
Al-Muqdadiya 248,568
Baladrooz 181,437
Ba'Quba-First 381,018
Baquba-Second 333,844
Jalawlaa 168,736
Khanaqin 83,461

Kerbala 1,350,577
Al Hur 297,105
Al-Hindiya 310,645
Husainya 162,060
Kerbala 580,767

Kirkuk 1,770,765
Al Dibis 136,350
Al-Hawiga1 180,450
Al-Hawiga2 182,650
Daquq 169,600
Kirkuk1 544,865
Kirkuk2 556,850

Missan 1,233,053
Ali Al-Gharbi 96,959
Al-Mejar Al-Kabir 279,699
Amara 664,468
Qal'At Saleh 191,927
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Governorate District Population estimates

Muthanna 902,480
Al-Khidhir 135,372
Al-Rumaitha 247,280
Al-Samawa 1 182,300
Al-Samawa 2 187,728
Warka 149,800

Najaf 1,630,807
Abbasia 139,584
Al-Manathera 139,063
Kufa 314,418
Mishkab 154,152
North Najaf 547,194
South Najaf 336,396

Ninewa 4,133,536
Al-Ba'Aj 101,705
Al-Hamdaniya 232,063
Al-Shikhan 50,479
Aymen 959,419
Ayser 1,075,782
Gayara 396,968
Hatra 77,682
Makhmur 123,247
Sinjar 220,565
Telafar 572,431
Tilkaif 323,195

Salah al-Din 1,767,837
Al-Alam 118,262
Al-Daur 61,770
Aldhulloia 101,613
Al-Shirqat 264,130
Baiji 129,310
Balad 186,781
Dijel 152,487
Samarra 300,379
Tikrit 265,125
Tooz 187,980
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Governorate District Population estimates

Thi-Qar 2,321,851
Al-Dawaya 104,640
Al Fajer 70,260
Karmat Beni Saed 95,172
Al-Naser 117,600
Al-Chibayish 120,600
Al-Eslah 49,951
Alghiraf 144,540
Al-Rifa'I 179,400
Al-Shatra 278,088
Nassriya1 256,632
Nassriya2 464,940
Qalat Sekkar 113,112
Saaddakhyil 54,816
Suq Al-Shoyokh 272,100

Wassit 1,527,911
Al-Hai 193,128
Al-Na'Maniya 178,155
Al-Suwaira 264,634
Azizyia 255,620
Kut1 328,806
Kut2 307,568

Total 42,248,883






