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In 2023, six new projects were initiated in Ethiopia (Afar), 
Georgia, Libya, Mozambique (Zambezia), Niger, and Sudan. 
Across all active projects, a thorough baseline, including 
information on the availability of essential health services, has 
been established for more than 56 000 HSDUs. Furthermore, 
the continuous monitoring approach has resulted in the 
submission of over 100 000 new HSDU updates over the last 
12 months. Number of HSDU updates submitted by month and WHO region
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HSDU MONITORING
56 312

HSDUs with 
completed baseline

100 793
Updates 

submitted2

In the last 12 months, the HeRAMS platform has seen significant 
growth, with over 4000 new users joining. This represents a 
notable 54% increase in the total user community, bringing the 
cumulative number of registered users to over 12 000.
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Evolution of the HeRAMS platform user community

USER COMMUNITY

4406
New platform 

users

12 609
Cumulative 

platform users

Over the last 12 months, a total of 23 training events were 
conducted across 13 countries, reaching over 1600 participants. 
Through a mix of on-site, online, and hybrid formats, key 
informants were trained in the HeRAMS methodology, 
equipping them to contribute and use data effectively.
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Number of participants trained by month and WHO region

CAPACITY BUILDING

23
Training 
events 

1643 
Participants 

trained

27
Countries

56 312
Health Service Delivery 
Units (HSDUs)1

5611
Data 
contributors

1 643 
Training 
participants2

24
Descriptive 
reports published2



1 Includes all modalities through which services are provided (e.g., health facilities, 
mobile clinics, community health workers). Only considers HSDUs for which a 
comprehnsive baseline has been established.
2 Over the past 12 months (January - December 2023)

Further information:
The HeRAMS project is supported by WHO’s Health Emergencies 
Programme 
For more information, visit the website at www.who.int/initiatives/herams 
or access the HeRAMS platform at www.herams.org
If you have any questions or comments, please contact herams@who.int
Date created: 16 January 2024

The designations employed and the presentation of the material in this document do 
not imply the expression of any opinion whatsoever on the part of WHO concerning the 
legal status of any country, territory, city or area or of its authorities, or concerning the 
delimitation of its frontiers or boundaries. 

It should be noted that while HeRAMS deployments are active, data reporting, including 
data verification and validation are ongoing. Hence, the results presented here are not 
final and were produced solely for the purpose of informing operations.  

Country Status Master 
plan

Report
published HSDUs Number of HSDU updates 

submitted2

AfghanistanAfghanistan report 47224722 89808980

Bangladesh (Cox's Bazar)Bangladesh (Cox's Bazar) report 163163 424424

Burkina FasoBurkina Faso 31833183 199199

CameroonCameroon 00 00

Central African RepublicCentral African Republic report 11681168 89638963

ChadChad 18271827 00

ComorosComoros 9292 00

Democratic Republic of the Congo (Ituri)Democratic Republic of the Congo (Ituri) report 10721072 930930

Ethiopia (Northern)Ethiopia (Northern) report 13931393 14911491

GeorgiaGeorgia report 5858 5858

HaitiHaiti 0 0

IraqIraq report 50325032 12221222

LibyaLibya 482482 479479

MadagascarMadagascar 00 00

MaliMali report 65566556 70577057

Mozambique Mozambique (Cabo Delgado, Nampula, Zambezia)(Cabo Delgado, Nampula, Zambezia) Cabo Delgado 
Nampula 601601 12011201

NigerNiger report 35673567 35813581

Nigeria (North East)Nigeria (North East) 32373237 27812781

Occupied Palestine territory (Gaza)Occupied Palestine territory (Gaza) 3 5

Pakistan (Balochistan)Pakistan (Balochistan) report 16471647 00

Philippines (NCR, Mindanao)Philippines (NCR, Mindanao) report 12701270 00

SomaliaSomalia 369369 9292

SudanSudan 1990 1990

Syria (North East)Syria (North East) 0 0

UkraineUkraine report 1220412204 2447224472

YemenYemen report 55895589 3686836868

ZimbabweZimbabwe 8787 00

active / availableactive / available stand-bystand-byin processin process AFROAFRO EUROEURO SEAROSEARO WPROWPROEMROEMRO PAHOPAHO

COUNTRY OVERVIEW

Health Resources and Services 
Availability Monitoring system
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https://www.who.int/publications/m/item/herams-afghanistan-summary-report-2023-10
https://www.who.int/publications/m/item/herams-coxs-bazar-baseline-report-2022-operational-status-of-the-health-system
https://www.who.int/publications/m/item/herams-central-african-republic-status-update-summary-report-2023-09
https://www.who.int/publications/m/item/herams-ituri-baseline-report-2023-operational-status-of-the-health-system
https://www.who.int/publications/m/item/herams-tigray-baseline-report-2023-operational-status-of-the-health-system
https://www.who.int/publications/m/item/herams-georgia-phase-i-report-2023-en
https://www.who.int/publications/m/item/herams-iraq-baseline-summary-report-2023
https://www.who.int/publications/m/item/herams-mali-status-update-summary-report-2023-12
https://www.who.int/publications/m/item/herams-mozambique-cabo-delgado-status-update-summary-report-2023-06
https://www.who.int/publications/m/item/herams-mozambique-nampula-status-update-summary-report-2023-07
https://www.who.int/publications/m/item/herams-niger-baseline-report-2023-operational-status-of-the-health-system
https://www.who.int/publications/m/item/herams-balochistan-baseline-report-2021-operational-status-of-the-health-system
https://www.who.int/publications/m/item/herams-mindanao-baseline-report-2021-operational-status-of-the-health-system
https://www.who.int/publications/m/item/herams-ukraine-status-update-snapshot-may-to-october-2023-en
https://www.who.int/publications/m/item/herams-yemen-baseline-report-2023-operational-status-of-the-health-system

