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Since January 2024, four new projects were initiated in Haiti,  
Nepal, occoupied Palestinian territory and the Syrian Arab Re-
public. Across all active projects, a thorough baseline, includ-
ing information on the availability of essential health services, 
has been established for more than 60 000 HSDUs. Further-
more, the continuous monitoring approach has resulted in the 
submission of over 110 000 new HSDU updates over the last 
12 months. Number of HSDU updates submitted by month and WHO region
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In the last 12 months, the HeRAMS platform has seen continu-
ous growth, with over 1500 new users joining. This represents a 
12% increase in the total user community, bringing the cumu-
lative number of registered users to over 14 000.
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Evolution of the HeRAMS platform user community

USER COMMUNITY

1536
New platform 

users

14 141
Cumulative 

platform users

Over the last 12 months, 46 training events were conduct-
ed accross 10 countries, reaching close to 1300 participants. 
Through a mix of on-site, online, and hybrid formats, key infor-
mants and project administrators were trained in the HeRAMS 
methodology, equipping them to contribute and use data ef-
fectively.
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Number of participants trained by month and WHO region

CAPACITY BUILDING

46
Training 
events 

1261
Participants 

trained

27
Countries

60 609
Health Service Delivery 
Units (HSDUs)1

1261
Training 
participants2

6468
Data 
contributors

111 654
HSDU updates 
submitted2



1 Includes all modalities through which services are provided (e.g., health facilities, 
mobile clinics, community health workers). Only considers HSDUs for which a 
comprehensive baseline has been established.
2 Over the past 12 months (January 2024 - December 2024)

Further information:
The HeRAMS project is supported by WHO’s Health Emergencies 
Programme. 
For more information, visit the website at www.who.int/initiatives/herams 
or access the HeRAMS platform at www.herams.org.
If you have any questions or comments, please contact herams@who.int.
Date created: 17 January 2025

The designations employed and the presentation of the material in this document do 
not imply the expression of any opinion whatsoever on the part of WHO concerning the 
legal status of any country, territory, city or area or of its authorities, or concerning the 
delimitation of its frontiers or boundaries. 

It should be noted that while HeRAMS deployments are active, data reporting, including 
data verification and validation are ongoing. Hence, the results presented here are not 
final and were produced solely for the purpose of informing operations.  

Country Status Descriptive 
reports

Accessiblity 
models HSDUs1 Number of HSDU updates 

submitted2

AfghanistanAfghanistan 47964796 10 18710 187

Bangladesh (Cox's Bazar)Bangladesh (Cox's Bazar) 168168 174174

Burkina FasoBurkina Faso 31983198 503503

CameroonCameroon 00 00

Central African RepublicCentral African Republic 11691169 50295029

ChadChad 17541754 00

ComorosComoros 9292 00

Democratic Republic of the Congo (Ituri)Democratic Republic of the Congo (Ituri) 10761076 141141

Ethiopia (Northern)Ethiopia (Northern) 13731373 00

GeorgiaGeorgia 5858 11

HaitiHaiti 374 1112

IraqIraq 55535553 54315431

LibyaLibya 490490 3939

MaliMali 74057405 73197319

Mozambique Mozambique (Cabo Delgado, Nampula, Zambezia)(Cabo Delgado, Nampula, Zambezia) 615615 10021002

NepalNepal 162162 166166

NigerNiger 35643564 2828

Nigeria (North East)Nigeria (North East) 29372937 00

occupied Palestinian territoryoccupied Palestinian territory 581 2145

Pakistan (Balochistan)Pakistan (Balochistan) 16471647 00

Philippines (NCR, Mindanao)Philippines (NCR, Mindanao) 12691269 00

SomaliaSomalia 418418 114114

SudanSudan 4171 4949

Syrian Arab RepublicSyrian Arab Republic 124 220

UkraineUkraine 11 88711 887 41 31741 317

YemenYemen 56415641 31 77731 777

ZimbabweZimbabwe 8787 00

active / availableactive / available stand-bystand-byin processin process AFROAFRO EUROEURO SEAROSEARO WPROWPROEMROEMRO PAHOPAHO
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https://www.who.int/publications/m/item/herams-mali-status-update-summary-report-2024-10
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