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I agree to the conditions contained in the Memorandum of Agreement,  

I have also duly completed, signed, and uploaded the Declaration of Interests for WHO Experts for 
this registration, and have agreed to the Confidentiality Undertaking. 

Name: _________________________________________________________________ 

Signature: _________________________________ Date: __________________________ 

 

Memorandum of Agreement 

 

Terms and Conditions for Temporary Advisers 

I, the undersigned, in accepting to act as a Temporary Adviser to the World Health Organization 
(WHO), agree to the following: 

 

1. RELATIONSHIP BETWEEN THE PARTIES 

The execution of the work as Temporary Adviser does not create any employer/employee relationship 
as between WHO, on the one hand, and me and/or persons claiming under me, on the other hand. 
Thus, WHO shall not be liable to me or any other person whatsoever for any damage, loss, accident, 
injury, illness and/or death sustained by me in connection with, or as a result of, my assignment as 
Temporary Adviser to WHO, including travel. 

 

2. CONFLICT OF INTERESTS 

I agree to truthfully complete the Declaration of Interests for WHO Experts and disclose any 
circumstances that may give rise to a real, potential or apparent conflict of interest in relation to my 
work as Temporary Adviser. I will ensure that the disclosed information is correct and will truthfully 
declare that no other situation of real, potential or apparent conflict of interest is known to me. I 
undertake to promptly inform WHO of any change in these circumstances, including if an issue arises 
during the course of my work as Temporary Adviser. I understand and agree that this Memorandum 
of Agreement may be cancelled by WHO if WHO determines that the information disclosed by me in 
the Declaration of Interests requires modification or cancellation of the invitation extended to me to 
serve as Temporary Adviser to WHO. 
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3. INSURANCE 

I agree that the insurance arrangements set forth below are being made by WHO without any 
prejudice whatsoever to section 1 above. Thus, I agree that WHO shall not be liable for any damage, 
loss, accidents, injury, illness and/or death sustained by me in connection with, or as a result of, my 
assignment as Temporary Adviser to WHO, including travel.  

While travelling, my baggage and personal eƯects will be insured by WHO up to an amount of US$ 
5000 (five thousand United States dollars). This insurance covers all hand baggage carried by me with 
the exception of documents, travel tickets, currency/cash/traveller’s cheques, stamps, stamped 
paper, identity papers, household goods and objets d'art (art works). Personal computers and 
accessories are also not included in WHO’s personal baggage insurance cover unless it is noted on 
the travel authorization that a personal computer is required during the journey. Laptops must be 
hand-carried on board airplanes and not checked as registered baggage. Fees to replace stolen travel 
tickets, credit cards and oƯicial documents may be claimed under the insurance policy.  

I understand that I will also be covered by an accident and emergency* insurance policy. (A 
description of the coverage pursuant to this insurance policy and an information booklet containing 
other information, including with regard to the procedure for submission and reimbursement of 
claims, are available on the website of Cigna http://www.cignahealthbenefits.com Under ‘Plan 
members’ the standard reference number 378/WHCPVE should be entered and on the next screen 
the standard date of birth 31/01/1977.) 

I understand that the aforementioned insurance policy does not include general 'illness insurance' 
(medical insurance) for which I should obtain and maintain coverage under my national, institutional 
or private health insurance scheme, or from the insurance provider proposed by WHO in accordance 
with the following paragraph, that is valid in all locations in which I shall undertake the assignment 
on behalf of WHO. 

I understand that I may purchase additional voluntary complementary insurance coverage directly 
from the insurance provider proposed by WHO, for compensation in case of death due to illness and 
medical expenses for general (non-emergency*) illness during the contract period, and that further 
information concerning the voluntary complementary insurance is available on the website of Cigna:  

http://www.cignahealthbenefits.com. Under ‘Plan members’ the standard reference number 
378/WHCPVE should be entered and on the next screen the standard date of birth 31/01/1977. 

I further understand that if I opt to purchase such additional voluntary complementary insurance, I 
must contact the insurance company directly and pay the applicable premiums for the whole 
contract period prior to the start date of the contract.  

Finally, I understand, with regard to both (i) the accident and emergency* illness insurance policy, 
and (ii) the voluntary complementary insurance coverage, referred to herein that: 
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- all interactions relating to such insurance coverage shall be between the insurance company and 
myself, without the involvement of WHO. 

- any insurance claims under either of the aforementioned policies must be submitted by me directly 
to the insurance company, which will review and process the claim without the involvement of WHO; 

- WHO assumes no responsibility for non-payment by the insurance company of all or part of a claim 
that may be submitted by me; and 

- WHO assumes no responsibility or liability with regard to any expenses which may be incurred by 
me in connection with any illness contracted in the location of my assignment with WHO which 
exceeds the amount of the insurance coverage (compulsory and/or voluntary) referred to in this letter 
or as a result of any failure on my part to ensure that I have adequate insurance coverage for general 
(non-emergency*) illness during the contract period. 

* Note: “Emergency” (as used herein) means a life-threatening situation or situation where the patient 
must start treatment within 48 hours and for whom travel is not possible for medical reasons. 

 

4. SMOKING POLICY 

I understand and agree that smoking is not permitted in WHO premises or in any designated meeting 
areas outside WHO premises. 

 

5. CONFIDENTIALITY UNDERTAKING 

I undertake to exercise the utmost discretion in all matters relating to my assignment as Temporary 
Adviser to WHO. In this regard, I shall treat all information and documentation (in whatever format) 
to which I may gain access in connection with, or as a result of, my assignment as Temporary Adviser 
to WHO, as confidential and proprietary to WHO and/or parties collaborating with WHO, and agree 
to take all reasonable measures to ensure that such information and documentation (hereinafter 
jointly referred to as "Information"): 

i) is not used for any purpose other than the performance of my work as Temporary Adviser to WHO; 
and 

ii) is disclosed and provided only to persons who have a need to know for the aforesaid purpose and 
are bound by like obligations of confidentiality and non-use as contained in this Memorandum of 
Agreement. 

This undertaking does not cease upon completion of my work as Temporary Adviser. However, there 
shall be no obligation of confidentiality if and to the extent: (i) information is publicly available or 
becomes publicly available through no fault of my own; or (ii) information was already known to me 
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(as evidenced by written records) prior to its receipt by me; or (iii) information is received from a third 
party not in breach of an obligation of confidentiality.  

I agree to promptly return any and all copies of the aforesaid information and documentation to WHO 
at the conclusion of my work as Temporary Adviser to WHO or upon earlier termination of this 
Memorandum of Agreement. 

 

6. INDEPENDENCE 

I agree to respect the impartiality and independence required of WHO. In this regard, I shall not seek 
or accept instructions regarding the work performed by me as Temporary Adviser to WHO from any 
Government or from any authority external to WHO. 

 

7. RIGHTS 

I agree that any and all rights in the work performed by me in connection with, or as a result of, my 
assignment as Temporary Adviser to WHO shall be exclusively vested in WHO. I hereby irrevocably 
and unconditionally assign all such rights to WHO and waive any moral rights attached to such work. 

I understand and agree that WHO reserves the right (a) to revise such work, (b) to use it in a diƯerent 
way from that originally envisaged, or (c) not to use or publish it at all. 

 

8. COMPLIANCE WITH WHO CODES AND POLICIES 

By entering into this Memorandum of Agreement, I acknowledge that I have read, and hereby accept 
and agree to comply with, the WHO Policies (as defined below). In connection with the foregoing, I 
shall promptly complete all online training required by WHO and I shall not engage in any conduct 
that would constitute a violation of the standards of conduct, as described in the WHO Policies. 
Without limiting the foregoing, I shall promptly report to WHO, in accordance with the terms of the 
applicable WHO Policies, any actual or suspected violations of any WHO Policies of which I become 
aware. For purposes of this Memorandum of Agreement, the term “WHO Policies” means 
collectively: (i) the WHO Code of Ethics; (ii) the WHO Policy on Preventing and Addressing Sexual 
Misconduct; (iii) the WHO Policy on Preventing and Addressing Abusive Conduct; (iv) the WHO Code 
of Conduct for responsible Research; (v) the WHO Policy on Preventing and Addressing Retaliation; 
and (vi) the WHO Policy on Prevention, Detection and Response to Fraud and Corruption, in each 
case, as amended from time to time and which are publicly available on the WHO website at the 
following link and at http://www.who.int/about/ethics/en/ 
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9. ZERO TOLERANCE FOR SEXUAL MISCONDUCT, HARASSMENT AND OTHER TYPES OF 

ABUSIVE CONDUCT 

WHO has zero tolerance towards any form of sexual misconduct (an all-inclusive term which 
includes sexual exploitation, sexual abuse, sexual harassment, and all forms of prohibited sexual 
behavior), harassment and other types of abusive conduct. In this regard, and without limiting any 
other provisions contained herein, I undertake (i) to promptly complete all online training required by 
WHO, (ii) not to engage in any conduct that would constitute any form of sexual misconduct as 
described in the WHO Policy on Preventing and Addressing Sexual Misconduct, harassment and 
other types of abusive conduct as described in the WHO Policy on Preventing and Addressing 
Abusive Conduct; (ii) to promptly report to WHO through the WHO OƯice of Internal Oversight 
Services (investigation@who.int) or through the WHO Integrity Hotline which can be accessed via 
https://www.who.int/about/ethics/integrityhotline), in accordance with the terms of the respective 
Policies, any actual or suspected violations of either Policy of which I become aware, and (iv) 
cooperate with WHO in relation to the response to such actual or suspected violations. 

 

10. ANTI-TERRORISM AND UN SANCTIONS; FRAUD AND CORRUPTION 

I warrant for the entire duration of my assignment as Temporary Adviser that: 

(i) I am not and shall not be involved in, or associated with, any person or entity associated with 
terrorism, as designated by any UN Security Council sanctions regime, that I shall not make any 
payment or provide any other support to any such person or entity and that I shall not enter into any 
employment or other contractual relationship with any such person or entity; 

(ii) I shall not engage in any fraudulent or corrupt practices, as defined in the WHO Policy on 
Prevention, Detection and Response to Fraud and Corruption, in connection with the execution of 
this Memorandum of Agreement; 

(iii) I shall take all necessary measures to prevent the financing of terrorism and/or any fraudulent or 
corrupt practices as referred to above in connection with the execution of this Memorandum of 
Agreement; and  

(iv) I shall promptly report to WHO, through the WHO Integrity Hotline or directly to the WHO OƯice 
of Internal Oversight Services (investigation@who.int), any credible allegations of actual or 
suspected fraudulent or corrupt practices (as defined in the WHO Policy on Prevention, Detection 
and Response to Fraud and Corruption) in connection with the execution of this Memorandum of 
Understanding of which I become aware and respond to such allegations in an appropriate and 
timely manner in accordance with my respective rules, regulations, policies and procedures. 
Furthermore, I agree to cooperate with WHO and/or parties authorized by WHO in relation to the 
response. Relevant information on the nature of any credible allegations of such actual or suspected 
violations, as well as the details of the intended response, the outcome of any such response, and 
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any corrective measures implemented, should be communicated and coordinated with WHO, with 
the understanding that, subject to the terms of the WHO Policy on Prevention, Detection and 
Response to Fraud and Corruption, confidentiality and the due process rights of those involved will 
be respected.  

 

11. BREACH OF ESSENTIAL TERMS 

I acknowledge and agree that each of the provisions of paragraphs 8, 9 and 10 hereof constitutes an 
essential term of this Memorandum of Agreement, and that in case of breach of any of these 
provisions, WHO may, in its sole discretion, decide to: 

(i) terminate this Memorandum of Agreement, and/or any other contract concluded by WHO with me, 
immediately upon written notice to me, without any liability for termination charges or any other 
liability of any kind; and/or 

(ii) exclude me from entering into any future contractual or collaborative relationships with WHO. 
WHO shall be entitled to report any violation of such provisions to WHO’s governing bodies, other UN 
agencies, and/or donors. 

 

12. USE OF WHO NAME AND EMBLEM 

Without WHO’s prior written approval, I shall not, in any statement or material of an advertising or 
promotional nature, refer to this Memorandum of Agreement or my relationship with WHO, or 
otherwise use the name (or any abbreviation thereof) and/or emblem of the World Health 
Organization. 

 

13. PUBLICATION OF AGREEMENT 

Subject to considerations of confidentiality, WHO may acknowledge the existence of this 
Memorandum of Agreement to the public and publish and/or otherwise publicly disclose my name 
and general information with respect to my assignment as Temporary Adviser. Such disclosure will 
be made in accordance with WHO’s Information Disclosure Policy and shall be consistent with the 
terms of this Agreement. 

 

14. SURVIVING PROVISIONS 

Those provisions of this Memorandum of Agreement that are intended by their nature to survive its 
expiration or earlier termination shall continue to apply. 
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15. SETTLEMENT OF DISPUTES 

Notwithstanding any specific provision herein, this Memorandum of Understanding and any dispute 
arising therefrom or relating thereto, shall be governed by general principles of law, to the exclusion 
of any single national system of law. Any dispute arising from or relating to this Memorandum of 
Agreement, including its validity, interpretation or application shall, unless amicably settled, be 
subject to conciliation. In the event the dispute is not resolved by conciliation within thirsty (30) days, 
the dispute shall be settled by arbitration. The arbitration shall be conducted in accordance with the 
modalities to be agreed upon by myself and WHO or, in the absence of agreement within thirty (30) 
days of written communication of the intent to commence arbitration, with the rules of arbitration of 
the International Chamber of Commerce. I and WHO shall accept the arbitral award as final. 

 

16. PRIVILEGES AND IMMUNITIES OF WHO 

Nothing in this Memorandum of Agreement shall constitute or be deemed to constitute a waiver of 
any of the privileges and immunities enjoyed by WHO, under any source of law, or as a submission to 
the jurisdiction of any national court or tribunal. 

By signing this Memorandum of Agreement, I confirm that I accept my assignment as Temporary 
Adviser, in accordance with and subject to the terms and conditions contained in the invitation 
letter and this Memorandum of Agreement and its annexes. 


