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Towards a WHO framework for 
infodemic management 

Tim Nguyen, World Health 
Organization
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Policy-makers’ information needs 
when responding to an infodemic

Viroj Tangcharoensathien, Ministry 
of Public Health, Thailand
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AFP digital verification service

Yana Dlugy, AFP Digital 
Verification, France
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Challenges and current experience
in informing infodemic management

Ève Dubé, Institut national de santé 
publique du Québec, Canada 



HEALTH

programmeEMERGENCIES

Recap of Day 1

Drawings: 
Sam Bradd

Connecting people with authoritative 
health information on Facebook

Athas Nikolakakos and Praveen 
Raja, Facebook, USA
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Infodemiology: A Publishers’ view 
(but also as scientist!) 

Gunther Eysenbach, JMIR 
Publications, Canada
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Infodemiology: the socio-behavioral
dimension

Pier Luigi Sacco, IULM University, 
Italy
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European Disinfo Lab resources for 
tackling misinformation about 
COVID-19

Alexandre Alaphilippe, EU 
disinformation lab, Belgium
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Lessons from 2015 MERS-Cov and 
COVID-19 for infodemic
management

Kisoo Park, Korea University College 
of Medicine, South Korea 
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Misinformation making a disease 
outbreak worse: outcomes compared 
for influenza, monkeypox, and 
norovirus

Julii Brainard, Norwich Medical 
School UEA, UK
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Correction of Global Health 
Misinformation on Social Media 
(Zika experience)

Leticia Bode, Georgetown University, 
USA
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Supporting the fight against 
COVID-19 infodemic in SE Asia

Rebecca Petras, H2H Network, 
USA/France 
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Canadian misinformation and fact 
checking portal

Philip Mai and Anatoliy Gruzd, 
Ryerson University, Canada
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Effective Strategies to Counter 
Science Denialism in Public

Philipp Schmid, University of Erfurt, 
Germany
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Using social and behavioural
science to support COVID-19 
pandemic response

Jay J. Van Bavel, New York 
University, USA 
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Web/Social media listening and 
analytics for COVID-19 
communication 

Tim Zecchin, Media Measurement, 
UK
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Infodemiology: tools for detecting 
and assessing infodemics

Manlio De Domenico, Complex 
Multilayer Networks Lab, FBK –
Fondazione Bruno Kessler, Italy
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Social media analytics about 
COVID-19 in the Americas

Sebastian Garcia Saiso, 
PAHO/WHO, and Ian Brooks, 
University of Illinois, USA
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Assessing the similarity between 
daily news headlines and WHO 
recommendations

Tavpritesh Sethi, Indraprastha 
Institute of Information Technology 
Delhi, India
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Summary of brainstorm suggestions 

Judith Van Andel, World Health 
Organization

For: Ioana Ghiga, Alexandra Hill, 
Daniel Hougendobler, Tina Purnat,
Judith Van Andel



HEALTH

programmeEMERGENCIES

Recap of Day 2

Drawings: 
Sam Bradd

Discussion of brainstorm 
suggestions 

Panelist: 
Viroj Tangcharoensathien, Ministry 
of Public Health, Thailand
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Discussion of brainstorm 
suggestions 

Panelist: 
Neville Calleja, Ministry of Health, 
Malta
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Sylvie Briand

Director, Infectious Hazard 
Management, WHO; Lead of 
infodemic management pillar for 
COVID-19 response
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Next steps
• EPI-WIN team will review all participant suggestions, feedback, and questions
• Meeting videos, materials, report will be posted on www.who.int/epi-win
• Meeting registrants will be included into a mailing list (but this is only a start of 

community of practice formation)
• Contact nguyent@who.int and purnatt@who.int if your team or organization can 

share expertise or join efforts.

• WHO will plan short and medium term activities; workstreams and follow-ups will be 
strengthened and new established for:

– Coordination, communication and community-of practice building 
– Methods and measurement for informing policy and action, and measuring impact

• Monitoring frameworks and methods, “infodemiology”
• Digital information analytics, and tools
• Socio-behavioral and cultural context analysis and insights

– Factchecking and misinformation management
– Identifying evidence, simplifying the knowledge
– Amplifying the information and activities so targeted information reaches individuals
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Summary of participants 
(1375 attendees on zoom, 685 active on slido)

Number of participants 
(panelists and attendees)
1375 on day 1, and 
1169 on day 2

Of these, 
685 participants active on 
slido (questions, suggestions) 
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How would you explain "infodemic" to your 10‐year‐old niece in one sentence?

• An infodemic is when wrong , misleading or harmful information spreads so quickly 
that people are unable to control it.

• An infodemic is like the spread of a nasty rumour at school, where even though it's not 
true everybody believes it because they trust who told them the rumour

• I would tell her it’s like when there is a situation going on at school and her classmates, 
their parents, the teachers and other school members/ staff are talking about this 
matter giving both true and false information.

• It's a bit like when your friends gossip in the payground and all your friends hear 
rumours of things that aren't true!

• (more responses in slide notes)
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Slido report:
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As we start: What do you expect to get out of this meeting?

(responses in slide notes)
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Summary of participants 
(1375 attendees on zoom, 685 active on slido)

COVID-19 workplace: 
What was the strangest 
place from which you 
joined a conference call 
in the last three 
months?
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