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Lessons from a pandemic

1. People do not appreciate 
the risks they run

2. It goes against human 
nature human nature for 
people to shut themselves 
up in rigid isolation as a 
means of protecting others, 

3. People often unconsciously 
act as a continuing danger 
to themselves and others
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Some Insights & Implications
• Build a shared sense of identity by addressing the public in collective terms 
(“us”) and by urging people to act for the common good.

• Identify sources (e.g., community leaders) who are credible to different 
audiences to share public health messages.

• Use ingroup models (e.g., members of your community) who are well 
connected and accompanied by social approval to role model norms

• To help slow infections, it may be helpful to make people aware that they 
benefit from others’ access to preventative measures.

• Prepare people for misinformation and ensure they have accurate 
information and counterarguments.

• Instead of “social distancing”,  use “physical distancing,” because it signals 
that connection is possible even when people are physically separated.
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