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#iamhere in numbers

12
languages

13
groups

10,000
actions a year

150,000
members
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Moderator proposing an #iamhere 
action 
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 More constructivity
 in the comment sections
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member

Page owner
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Today’s webinar

1. Countering hate & misinformation on health topics

2. The #iamhere methods
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Countering hate & 
misinformation 
on health topics
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A few definitions

● Misinformation: false information shared 
regardless of intent to mislead.

● Disinformation: false information shared with the 
intent to mislead.

● Malinformation: genuine information shared to 
cause harm.

● Conspiracy theory: explanation for an event or 
situation that invokes a conspiracy by sinister and 
powerful groups

https://en.wikipedia.org/wiki/Conspiracy
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Human weakness & bias

● The human brain is flawed -> cognitive biases

● We are all biased. No one is fully objective.

● Cognitive dissonance is one of the biggest barriers to 
change

● Even intelligent people are biased and fall for 
misinformation
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Social media isn’t helping

● Social media amplifies (often negative) emotions

● Anger and fear get clicks, likes, shares

● We all live in filter bubbles, accentuated 
by social media
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What we face every day

● Comments denying Covid-19 exists or is serious

● Anti-vaccination rhetoric

● Conspiracy theories about the authorities, 
institutions, big companies, public figures...

● Hateful comments against:

○ minorities
○ old people, young people, people at risk...
○ health workers
○ mask-wearers
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Haters & trolls

● They are difficult to differentiate

● One may be sincere, the other may not

● Trolls shouldn’t be fed

● Most people are sincere in their beliefs
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The silent majority

● It is a loud minority which comments

● the 1% theory or rule of thumb 
(https://en.wikipedia.org/wiki/1%25_rule_(Internet_culture)

○ 1% of the internet users create content

○ 9% interact with it

○ 90% will just view it 

● Most people only read comments, they don’t 
participate
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Why do people share misinformation?

● People sharing misinformation most of the time do it in 
good faith

● They want to be heard and understood

● Humans look for answers in life. They look for meaning.

● Conspiracy theories on health issues are easy answers

● Even more so in time of crisis and uncertainty

● Believers of misinformation and conspiracy theories are 
fearful

● Life is complex. Scientific progress is slow, it takes time.
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There is always a way to reach out

● We know now that it is rare that 
fact-checking false beliefs leads to them 
being reinforced

● There are always good reasons to engage

● It is a process, it takes time

● Debunking can help plant a seed of doubt

● Pre-bunking is even more effective
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The #iamhere 
methods
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Respect and empathy are at the 
core of #iamhere methods 

● People shut themselves off if they are treated with 
contempt

● Never insult, never belittle, never mock: 
it is counter-productive

● It is even more important than providing facts
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We primarily write for the silent majority

● For our comments to be read, by many people

● Haters are difficult to reach, the silent majority 

less so

● We still reach a kaleidoscope of actors

● We want to prevent “vulnerable observers” 

from further radicalizing
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Supporting 
Covid-19 patients
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Supporting doctors and 
nurses who are attacked and 
threatened



#iamhere © 2021

Supporting researchers and scientists 
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Supporting health 
institution’s campaigns
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Asking for clarification, 
asking for definitions
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Asking for sources
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Sharing sources and data
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Reminding about  health 
advice for Covid-19
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Sharing one’s own 
experience on a given health 
topic
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When an anti-masker finally 
concedes something



#iamhere © 2021

Reporting to Facebook to save lives

● Report to FB and Youtube as misinformation any 
content on health that is actually harmful, explicitly 
false or manipulated, mostly videos

● Report to FB any pages or groups which share false 
and/or  harmful information that could be damaging 
to public health 

● Report collectively like we counter-speak collectively  
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● Always, always be respectful

● Humanize conversations.

● Ask questions, be curious, ask for sources

● Share sources

● Anyone can counter-speak...

● ...but do always refer to trusted and verified 
sources

A few tips
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● Avoid “us” VS “them”

● Try to find common ground

● Take some distance emotionally

● It’s OK to disagree

● Take care of yourself! Set limits. Don’t stay alone.

● If you help good information reach its audience, 
you’ll have done a lot of good

A few tips (2)
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#iamhere’s impact
● Dangerous Speech Project (December 2021), The Anti-Hate Brigade, How a Group of Thousands Responds Collectively to Online Vitriol, 

https://dangerousspeech.org/anti-hate-brigade/ 
● Ziegele M., Jost P., Frieß D., Naab T., (April 2019), “Aufräumen im Trollhaus Zum Einfluss von Community-Managern und Aktionsgruppen in Kommentarspalten”, Düsseldorf 

Institute for Internet and Democracy, https://diid.hhu.de/wp-content/uploads/2019/04/DIID-Precis_Ziegele_V3.pdf

Why online comments have an influence
● University of Georgia (February 2021), “Social media comments can impact perceptions”, https://news.uga.edu/social-media-comments-impact-perceptions
● Clementson D. (August 2019), “How Web Comments Affect Perceptions of Political Interviews and Journalistic Control”, Political Psychology, 

https://www.researchgate.net/publication/330679721_How_Web_Comments_Affect_Perceptions_of_Political_Interviews_and_Journalistic_Control
● Socialmediapsychology.eu (October 2016), “How reading online comments affects us”,

http://socialmediapsychology.eu/2016/10/05/onlineandsocialmediacomments

Why counter-speaking and fact-checking work
● Garland J., Ghazi-Zahedi K., Young J-G, Hébert-Dufresne L., Galesic M. (June 2021), “Countering hate on social media: Large scale classification of hate and counter speech”, 

https://arxiv.org/abs/2006.01974
● Wright L., Ruths D., Dillon K., Saleem H.M., Benesch S., Vectors for counterspeech on Twitter,

https://www.aclweb.org/anthology/W17-3009.pdf
● Summary here: Full Fact (March 2019), The backfire effect: does it exist? And does it matter for fact checkers?, https://fullfact.org/media/uploads/backfire_report_fullfact.pdf
● Schmid P., Betsch C., (June 2019), Effective strategies for rebutting science denialism in public discussions, https://www.nature.com/articles/s41562-019-0632-4

The impact of counterspeech

https://dangerousspeech.org/anti-hate-brigade/
https://dangerousspeech.org/anti-hate-brigade/
https://diid.hhu.de/wp-content/uploads/2019/04/DIID-Precis_Ziegele_V3.pdf
https://news.uga.edu/social-media-comments-impact-perceptions/?fbclid=IwAR3Jy21kPSJHcwpy7xqVgCduigwNSvpf7ievCT3-Py-IkSPWEgL575_VHKI
https://www.researchgate.net/publication/330679721_How_Web_Comments_Affect_Perceptions_of_Political_Interviews_and_Journalistic_Control
https://www.researchgate.net/publication/330679721_How_Web_Comments_Affect_Perceptions_of_Political_Interviews_and_Journalistic_Control
http://socialmediapsychology.eu/2016/10/05/onlineandsocialmediacomments/
https://arxiv.org/abs/2006.01974
https://arxiv.org/abs/2006.01974
https://www.aclweb.org/anthology/W17-3009.pdf
https://fullfact.org/media/uploads/backfire_report_fullfact.pdf
https://www.nature.com/articles/s41562-019-0632-4


Want to know more about us?

If you or your organization:
● are being targeted and need our support
● want to start a group in your country

Please reach out to us!

Follow us on Facebook →  
https://www.facebook.com/iamhere.intl 

For request about lectures and workshops
e-mail us: → info@iamhereinternational.com 
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Thank you!


