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WHO Global Observatory on Health
Research and Development (R&D)

(the “Observatory”)

Terms and Conditions of Use

THESE TERMS AND CONDITIONS OF USE GOVERN YOUR
USE OF THE OBSERVATORY AND ITS CONTENTS.
PLEASE READ THEM CAREFULLY.

If you have any questions about the Observatory or these Terms and Conditions of Use,
please contact: rd-observatory@who.int.

1. About the Observatory

The Global Observatory on Health R&D is a global-level initiative that aims to help identify
health R&D priorities based on public health needs. It does so by consolidating, monitoring
and analysing relevant information on the health R&D needs of developing countries; building
on existing data collection mechanisms; and supporting coordinated actions on health R&D.

The Observatory aims to be a comprehensive source of information and analyses on global
health R&D activities. It builds on existing data and reports from a wide range of data sources,
gathering new information where needed and feasible.

The data contained in the Observatory’s website (hereinafter, “Observatory Website”)
originates from sources both within WHO and outside WHO. The data is, in some cases,
publicly available. In other cases it has been provided to WHO for use by the Observatory
subject to certain conditions.

In many cases, data from original sources are reclassified according to standard classification
categories and nomenclature in use by the Observatory to facilitate analysis and comparisons
across data sources. The underlying standardized data used for analysis provided by the
Observatory are available for download. Users wishing to use the original classification
categories and nomenclature used by the data source should refer to the source directly.

Views or opinions expressed via the Observatory are those of WHO and do not necessarily
reflect the views of the Observatory’s data sources.

2. Your use of the Observatory Data and acceptance of these Terms and
Conditions of Use

Your use of the Observatory and its contents (including its data and metadata) (hereinafter,

“Observatory Data”) is conditional upon acceptance and compliance with these Terms and
Conditions of Use. By accessing or otherwise using the Observatory you agree to these

Terms and Conditions of Use, and form an agreement (this “Agreement”) with WHO.

If you enter into this Agreement on behalf of a third party (including, without limitation, an
employer, a client, or an organization), you confirm (represent and warrant) that you are
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authorized by that third party to enter into this Agreement on their behalf. In such a case, the

terms “you” and *“your” in this Agreement refer to, and this Agreement applies to, that third
party.

WHO may amend these Terms and Conditions of Use at any time by posting an amended
version of the terms on the Observatory Website. You should visit the Observatory Website
periodically to review the current Terms and Conditions of Use.

These Terms and Conditions of Use are effective until terminated by WHO. All restrictions,
disclaimers, and limitations of liability set out in these Terms and Conditions of Use will
survive any such termination.

3. Conditions on your use of Observatory Data
All uses of Observatory Data are subject to these Terms and Conditions of Use.

Unless otherwise expressly provided in Appendix 1, WHO makes Observatory Data available
to the public, and all data and metadata provided on the Observatory are available free of
charge, and may be copied, modified, and/or distributed, subject to these Terms and
Conditions of Use,

In no event shall you use Observatory Data:
a. In any manner which infringes the rights of any person or entity, including the rights

of WHO and the attributed owner(s) of the Observatory Data;

b. In, or in association with, any product marketing, promotional, or commercial
activities, including, without limitation, in, or in association with, advertisements,
product brochures, company-sponsored web sites, annual reports, or other non-
educational publications or distributions;

c. In, or in connection with, the promotion of a commercial enterprise and/or its
product(s) or service(s), and/or in any way that suggests that WHO endorses any
specific company or products;

d. Inany political activities;

e. In any way which is contrary to the policies and principles of WHO and/or which
might otherwise jeopardize the name or reputation of WHO, its special programmes,
and/or its research projects or the attributed owner(s) of the Observatory Data;

f. In any manner which is, or could be considered to be, illegal; or
g. Inany manner which is in violation of these Terms and Conditions of Use.
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4. Required attribution for any use of Observatory Data

In each public use of Observatory Data you shall acknowledge WHO, the Observatory, and
the ownership of the Observatory Data with the following statement:

This data and/or information was obtained from the World Health Organization
(WHO) Global Observatory on Health R&D (the Observatory), located at
http://www.who.int/research-observatory/en/.

In this case, the data used originates from the following source(s): [list the sources
as indicated in the Observatory Data in consideration].

WHO does not guarantee or make any express or implied representations regarding
this data and/or information, including with respect to its accuracy, reliability,
correctness, or fitness for use for a particular purpose.

Unless otherwise specified on the Observatory Website, Observatory Data originates
from a source external to WHO. All rights, including copyright, in Observatory Data
rest with their respective owner(s), per the attribution provided on the Observatory
Website.

5. Updates and revisions to, and limitations of, Observatory Data

WHO periodically incorporates, without notice, revisions, updates and improvements to the
Observatory’s content according to the sources’ availability, but undertakes no obligation to
do so, on a timely basis or at all.

Information about the quality or limitations of the data and metadata contained in the
Observatory should be obtained from the organization or person responsible for the relevant
source database(s).

WHO will make every reasonable effort to provide continuous access to the Observatory.
There will, however, be occasions when the Observatory will be unavailable for use
(including for maintenance). Furthermore, WHO may decide, at any time and at its sole
discretion, to cease hosting the Observatory, or to change or discontinue any feature of the
Observatory.

6. WHO disclaimers and limitation of liability relating to the Observatory and
Observatory Data

It is not the intention of WHO to provide specific medical advice. You should consult with a
qualified physician regarding personal health/illness-related questions.

Although the data providers to Observatory Data meet certain criteria for quality control and
content, WHO does not guarantee or make any express or implied representations regarding
the accuracy, reliability, correctness, fitness for use for a particular purpose, or otherwise,
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whatsoever, of any of the Observatory Data. Records may contain inaccuracies or
typographical errors.

Your use of the Observatory, including Observatory Data, is at your own risk. WHO
will not be responsible in any manner for any claim, harm, loss or damage, whatsoever,
arising from your use of the Observatory, or for any detrimental reliance that you may
place upon the Observatory or Observatory Data. This includes, without limitation,
from any use of copyrighted material in the Observatory, including publication,
distribution, or making commercial use thereof.

You hereby release, and agree to hold harmless, WHO and each provider of
Observatory Data from any claim relating to your use of Observatory Data.

Records accessible in the Observatory Website may contain hyperlinks to internet websites
operated by third parties. Such hyperlinks are not under the control of WHO, and WHO is not
responsible for the contents of any hyperlink or the site it links to. The inclusion of any
hyperlink does not imply any endorsement of the linked site by WHO.

Neither WHO nor any of its agents, employees, information providers, or content providers,
shall be liable to any user of the Observatory or anyone else for any inaccuracy, error,
omission, interruption, deletion, defect, alteration of or use of any Observatory Data, or for its
timeliness or completeness, nor shall they be liable for any failure of performance, computer
virus, or communication line failure, regardless of cause, or for any damages resulting
therefrom.

7. No implied endorsement of WHO or use of the WHO name and/or emblem

You shall not, in connection with your use of the Observatory Data, state or imply that WHO
endorses or is affiliated with you or your use of the Observatory Data, or that WHO endorses
any entity, organization, company, or product.

Except for the attribution requirement set forth in Section 4, above, you are not authorized to
use the name or emblem of WHO or the Observatory in any way. All requests to use the
WHO name and/or emblem require advance written approval of WHO.

8. Country or area designations

The designations employed and the presentation of the material in the Observatory do not
imply the expression of any opinion whatsoever on the part of WHO concerning the legal
status of any country, territory, city or area, or of its authorities, or concerning the
delimitation of its frontiers or boundaries.

9. References to branded products

It is WHO policy to refer to medical or pharmaceutical products only by generic names, not
branded names, and WHO does not endorse any branded product over any other equivalent
product.
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Certain elements of the Observatory Data originate from parties outside WHO, and may refer
to medical or pharmaceutical products by branded names.

The titles, names, and product references employed in the Observatory, including any
references to branded products, do not imply the expression of any opinion whatsoever on the
part of WHO, nor do they imply WHO’s endorsement of a product, nor do they constitute any
endorsement or warranty by WHO of the fitness of any product for a particular purpose,
including its safety and/or performance.

10. Legal matters

This Agreement, including the rights granted under it, shall terminate automatically upon any
breach by you of any of its terms. Further, WHO may terminate this Agreement, including the
rights granted under it, at any time, with immediate effect, for any reason, by written notice to
you. This Agreement is the entire agreement between you and WHO with respect to its subject
matter. This Agreement may only be amended by mutual written agreement of you and WHO.
Paragraph headings in this Agreement are for reference only.

Any dispute relating to the interpretation or application of this Agreement shall, unless
amicably settled, be subject to conciliation. In the event of failure of the latter, the dispute
shall be settled by arbitration. The arbitration shall be conducted in accordance with the
modalities to be agreed upon by the parties or, in the absence of agreement, with the rules of
arbitration of the International Chamber of Commerce. The parties shall accept the arbitral
award as final.

Nothing in or relating to this Agreement shall be deemed a waiver of any of the privileges
and immunities enjoyed by WHO under national or international law and/or as submitting
WHO to any national court jurisdiction.

*hkk
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Appendix 1
Specific conditions for use of data belonging to specific data sources

This section lists specific use conditions that are specified by some of the data sources that
have contributed to the Observatory and that, therefore, are also conditions for the use of
these data on the Observatory Website. For all other data sources, data can be used as
specified in paragraph 3, “Conditions on your use of Observatory Data”.

Data from the WHO International Clinical Trials Registry Platform (ICTRP)

All users of the ICTRP Database are required to comply with the conditions of use
(http://www.who.int/ictrp/search/web_service_conditions_of use.pdf). Access and use of the
ICTRP Database is conditional upon acceptance and compliance with the terms, conditions,
notices and disclaimers contained in this document. The ICTRP may amend the Conditions of
Use at any time by posting the amended Conditions of Use onto the ICTRP Website. You
should visit the ICTRP Website periodically to review the Conditions of Use.
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