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This definition
was first
provided by the
seminal World
Health Report
2006,
https://www.w
ho.int/whr/200
6/en/

6/fr/

soighant
(variant)

“agent de
santé” is the
preferred term
for WHA and
EB
documentation,
for historical
reasons (it was
used in
numerous
resolutions and
in relation to

Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
health worker | Health workers | https://www.w | agent de santé | trabajador de PATEHE paboTHUK a ale
are all people ho.int/whr/200 (Ia) salud 3[paBOOXpaHeH
primarily 6/en/ Source: Rapport na
engaged in sur la santé
actions with the dans le monde | trabajador MeaMKo-
primary intent 2006, sanitario CaHMTAPHbIN
of enhancing httos://WWW.W [Note on usage: paboTHUK
health. ho.int/whr/200 mainly
European]
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personal care
services in the
home, in health
care and
residential
settings,
assisting with
routine tasks of
daily life, and
performing a
variety of other
tasks of a
simple and
routine nature.

This term
comprises the
two ILO ISCO
occupational
groups below:

ho.int/hrh/stati

stics/Health wo

rkers classificat
ion.pdf

Original source:
https://www.ilo
.org/public/engl
ish/bureau/stat
/isco/isco08/

Note: Phrases
with "aide a la
personne" can
also be used.

trabajador
asistencial

With input from
Ms. Juana
Bustamante
and PAHO. Both
favoured
"cuidador (de la
salud)"

COLMANbHbIN
paboTHUK,
OKa3sblBatowmi
WHAMBUAYANbHbI
e ycnyru no
yxoay 3a
60nbHbIMMK

Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
Alma-Ata
Declaration of
1978). For other
documents,
“soignant” is
the preferred
choice.
care worker Care workers Adapted from : | auxiliaire de vie | cuidador (dela | B3~ T1/EE coumManbHbIi Jiaw A dale
provide direct | https://www.w salud) paboTHWMK ale N
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
Heath care

assistant (ISCO-
08 code: 5321) -
Institution-
based personal
care workers
who provide
direct personal
care and
assistance with
activities of
daily living to
patients and
residents in a
variety of
health care
settings such as
hospitals, clinics
and residential
nursing care
facilities. They
generally work
in
implementation
of established
care plans and
practices, and
under the direct
supervision of
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
medical,

nursing or other
health
professionals or
associate
professionals.
Home-based
personal care
workers (ISCO-
08 code: 5322)
who provide
routine
personal care
and assistance
with activities
of daily living to
persons who
are in need of
such care due
to effects of
ageing, illness,
injury, or other
physical or
mental
conditions, in
private homes
and other
independent




World_Hquth
Organization

Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
residential
settings.
health and care | WHO HWF does personnels de TPAFERF T | meamko- S oslalad)
workers not recommend santé et d’aide | trabajadores de | {E# caHWTapHble 1 Ao Jll 5 danall
a dedicated a la personne la saludy coumanbHble
definition, as asistenciales paboTHUKMK
thisis not a
separate term, trabajadores y
but rather the cuidadores de
listing in la salud
sequence of the
two terms
above
health care Synonymous agentdesanté | trabajadordela | PA{#ETAE | meanko- Jae 8 Jale
worker with health atencién de * CaHWUTapHbIi Ll e
worker. soignant salud paboTHUK
The preference
however is to MeANUMHCKUIN
refer to ‘health paboTHUK
worker’ to
avoid confusion
with ‘care
workers’.
International WHO HWF does | https://apps.wh | Année Afo b AEFIHE | MexayHapogH | Cslelall 44 gall dad)
Year of Health | not recommend | o.int/gb/ebwha | internationale Internacional de | 7 T/E&4F blli rof, MeguKo- aall Mo b
a dedicated /pdf_files/WHA | des personnels | |os CaHUTAPHbIX U Ale N
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terms above
should suffice.

In
WHO/UNTERM
Member States
at the resumed
virtual, 73rd
World Health
Assembly,
recognizing the
dedication and
sacrifice of the
millions of
health and care
workers at the
forefront of the
COVID-19
pandemic,
unanimously
designated
2021 as the
International
Year of Health
and Care
Workers.

https://apps.wh

o.int/gb/ebwha

/pdf files/WHA
73/A73 BCONF

2-fr.pdf

A different
version used in
PAHO: Ao
Internacional
de los
Trabajadores y
Cuidadores de
la Salud

Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
and Care definition. 73/A73_BCONF | de santé et Trabajadores couManbHbIX
Workers Translating 2-fr.pdf d’aide ala Sanitarios y paboTHMKOB
correctly the personne Asistenciales
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
https://www.w
ho.int/news/ite
m/11-11-2020-
2021-
designated-as-
the-
international-
year-of-health-
and-care-
workers
health Health workers personnels de personal de T4 A Jj/T34 | Kapposble dloladl (5 98]l
workforce considered santé salud - pecypcbl doall
. YNNG
collectively. It 3/1paBOOXpaHeH
can also refer to fuerza de na
the policy area, trabajo de la
field of study or salud TpyaoBble
health system pecypchl
component. trabajadores de 34paBOOXpPaHeH
This is the ns
preferred term. (la) salud
[With input
from PAHO]
personal
sanitario
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Term
(including link
to UNTERM)

Definition/
comments on
usage

Source

French

Spanish

Chinese

Russian

Arabic

[Note on usage:
mainly
European and
the Global
Strategy]

human
resources for
health

Synonymous
with health
workforce. The
two terms can
be used
interchangeably
. HRH may have,
however, a
more
utilitarian/
economics
connotation,
and can be
deliberately
prioritized if this
connotation is
desired in the
context.

ressources
humaines pour
la santé

recursos
humanos para
la salud

DA NS ZER

KafpoBble
pecypcobl
34paBOOXPaHEH
ns

TpyZoBble
pecypcobl
34paBOOXPaHeEH
ns

L dudl 3yl gall
duseall

health
personnel

Synonymous
with health
workforce, can
be used

personnel de
santé

personal de
salud

TR

MeANLUMHCKNIA
nepcoHan

Ogezme Ogabge
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
interchangeably fuerza de
trabajo de la
salud
[With input
from PAHO.
Same main
option]
personal
sanitario
[Note on usage:
mainly
European]
health Discouraged
manpower from use, as it

Included as
deprecated in
UNTERM.

does not reflect
the
contemporary
discourse and
sensitivities on
gender; it also
has a poor
connotation in
terms of labour

10
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
relations. No
longer

frequently used,
it was however
common from
1980s to 2000s,
back then used
synonymously
with HRH,
health
workforce,
health
personnel. Also
discouraged
from use
according to the
WHO style
guide (see
section on sex-
specific
descriptions
and
illustrations):
“Avoid the
unnecessary
use of “man” or
composite
words that use
“-man”, which

11
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Term
(including link
to UNTERM)

Definition/
comments on
usage

Source

French

Spanish

Chinese

Russian

Arabic

imply that the
term refers only
to males,

i.e. the average
person, people
in general, not
the average
man, the manin
the street staff,
personnel or
human
resources, not
manpower
humankind, not
mankind, man”

health
practitioner

Any health
worker who has
acquired
health-related
qualifications.
It comprises
both health
professionals
and health
associate
professionals
(lLo Isco
categories 22

praticien

prestataire de
soins

prestataire de
santé

Note from
AFRO
colleagues : not
to be confused
with
“tradipraticien”

proveedor de
atencién de
salud

proveedor de
asistencia
sanitaria

[Note on usage:
mainly
European]

PAEMEA

MeAUIMHCKHUI
paboOTHUK

douall dige

12
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
and 32, (traditional
respectively). practitioner).
Choice of term
depends on
local usage.
health Health ILO professionnel profesional de | A% A7 | mpodeccuonans o>a Siladl
professional professionals International de santé la salud HBIH . ) )
conduct Standard MEANIMHCKAM
research; Classification of paGoTHuK
improve or Occupations ILO’s term
develop https://www.ilo | “spécialiste de
concepts, .org/public/engl | la santé” (ILO
theories and ish/bureau/stat | ISCO category
operational /isco/docs/resol | 22) is awkward.

methods; and
apply scientific
knowledge
relating to
medicine,
nursing,
dentistry,
veterinary
medicine,
pharmacy and
promotion of
health.

ILO ISCO
category 22.

08.pdf
Includes the

regulated
health workers,
e.g. doctors,
dentists,
midwives,
nurses,
pharmacists.

13
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
health Health associate | ILO auxiliaire profesional de TBABBEENE | cpeaHnit
associate professionals International médical nivel medio de N MeANLUMHCKNIA
professional perform Standard la salud nepcoHan
technical and Classification of | Plural :
practical tasks Occupations “auxiliaires
to support https://www.ilo | médicaux” or Consulted with
diagnosis and :org/publlc/engl j’profes'su')n.s Ms. Juana
treatment of ish/bureau/stat | intermédiaires
. . ) o Bustamante.
illness, disease, | /isco/docs/resol | de la santé
injuries and 08.pdf (ILO 1SCO Not clear what
impairments in category 32). it means and to
humans and whom it refers.
animals, and to It would vary by
support country.
implementation
of health care,
treatment and
referral plans
usually
established by
health
professionals.
ILO ISCO
category 32.
health provider | Discouraged prestataire de | proveedor de TAEMRS IR | noctaswmk daaua Gledd adie
from use if the santé atencién de * MeANLMHCKUX
intention is to prestataire de salud ycnyr
refer to health soins (variante) (deprecated)

14
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
workers dispensateurde | proveedor de
because it can soins asistencia MeaNLUMHCKas
be confusing, sanitaria opraHusauma
since it can also [Note on usage: (entity)
refer to an mainly
institution/ European]
entity/ facility
(e.g. hospital/
clinic/ network
of facilities,
etc).
health care Health worker professionnel especialistade | DARMEL K | Bpau- Jae b Sladl
specialist who has de santé la atencién de la cneumanuct daall dle )l
obtained spécialisé salud
advanced especialista de
degree/ formal spécialiste la atencién
qualifications (variante) sanitaria
foIIowmg . [Note on usage:
completion of professionnel .
further studies de santé avec mainly
beyond their spécialisation European]
initial health complémentair
qualification. e (synonyme)
front-line This term is agent de santé | trabajadordela | —Zk LA TA/E | meamumHckmi & > ale
health worker | relatively de premiére salud de =2 pPaboTHUK Aaal¥) Ja gl
common and is ligne primera linea nepBoMn AMHUN
generally (de atencidn)

15
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage

understood to
indicate health
workers with
patient-facing
responsibilities.

WHO HWF
discourages its
active use in
WHO
documents for

several reasons:

its meaning is
unclear, as it
does not
correspond to
any recognized
occupational
group or
category
thereof; it may
be
unintentionally
divisive, as it
pits some
health workers
against others
(those working
in the

agent de santé
en premiere
ligne (variante)

“premiere
ligne” has no
heavy military
connotation in
French. Widely
used.

Input from Ms
Juana
Bustamante:
adding "de
atencion" after
"de primera
linea" breaks
ambigdlities and
gives clarity to
the text.

16
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
‘backline’); the
militaristic
metaphor has a
connotation
that feels
inappropriate to
some; finally it
translates
poorly in some
other
languages.
primary health | Health workers agent trabajador de I BAGE | meaMuMHCKK Jiaw A dale
care worker operating in dispensant des | atencién TAEE paboTHVMK Ll e
primary health soins de santé primaria de nepBUYHOro sy
care services primaires salud 3BeHa
agent chargé
des SIOian de. trabajador de la
santé primaires .
. atencidn
(variante) . .
agent de soins primaria de la
. salud
de santé
primaires
(variante)
nurse-midwife | Health worker https://www.ilo | infirmier enfermera- P A-Bhre -+ mejcecTpa- ZUE RISV
with dual .org/public/engl | spécialisé en partera aKyLlepKa
qualification as | ish/bureau/stat | gynécologie enfermero-
both nurse (ILO | /isco/isco08/ obstétrique partero cnewmanmct
ISCO 2221) and cecTpuHcKoro/a

17
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3.1.2, are
competent

O-RHR-18.14-

https://www.w

eng.pdf?ua=1

ho.int/maternal

atender partos

Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
midwife (ILO infirmier- KyLLEepCKoro
ISCO 2222). accoucheur enfermera nena
especializada en
This occupation infirmier/sage- | gbstetricia
exists only in femme
some countries enfermero
which combine )
] . especializado
pre-service Note: Choice of -
. en obstetricia
education, term depends
licensing and on cultural and )
regulatory geographic profesmn:’:ll de
requirements context. enfermeriay
for the two parteria
occupations. In
most contexts With input from
the two PAHO.
professions are
entirely distinct,
in some cases
with midwifery
representing a
specialization of
nursing.
skilled birth Skilled health https://apps.wh | accoucheur personal B N | kKBandnumpos | Ada se ad 55 diladl
attendant personnel, as o.int/iris/bitstre | qualifié /profesonal aHHbIM aKkyLwep
referenced by am/handle/106 cualificado para
SDG indicator 65/272818/WH | Source:

18
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Term Definition/ Source French Spanish Chinese Russian Arabic

(including link comments on

to UNTERM) usage
maternal and child adolesce
newborn health nt/topics/mater
(MNH) nal/skilled birth
professionals A clearer/ [fr/#.~:text=Ces
educated, narrower -but %20services%2
trained and older and Oexigent%20%C
regulated to therefore 2%ABun%20pro
national and outdated - fessionnel,de%2
international definition is Orep%C3%A9rer
standards. They | available at %2C%20de%20
are competent | https://www.w | prendre%20en
to: (i) provide ho.int/reproduc
and promote tivehealth/topic
evidence-based, | s/mdgs/skilled See also SDG
human-rights birth_attendant | indicator 3.1.2
based, quality, /en/ (https://undocs.
socioculturally org/fr/A/RES/71
sensitive and /313):
dignified care to Proportion
women and d’accouchemen
newborns; (ii) ts assistés par
facilitate du personnel de
physiological santé qualifié
processes

during labour
and delivery to
ensure a clean
and positive
childbirth

19
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Term
(including link
to UNTERM)

Definition/
comments on
usage

Source

French

Spanish

Chinese

Russian

Arabic

experience; and
(iii) identify and
manage or refer
women and/or
newborns with
complications.
In addition, as
part of an
integrated team
of MNH
professionals
(including
midwives,
nurses,
obstetricians,
paediatricians
and
anaesthetists),
they perform all
signal functions
of emergency
maternal and
newborn care
to optimize the
health and well-
being of women
and newborns.

task sharing

The rational
redistribution of

partage des
taches

distribucion de
tareas

(e

aenerMpoBaHue
MNOAHOMOYUN

el anlis

20
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Term Definition/ Source French Spanish Chinese Russian Arabic
(including link comments on
to UNTERM) usage
(synonyms: role | responsibilities (sinénimos: CHRBEACAL JieY) @j;;ﬂ\
optimization, among health Source: optimizaciéon de | BHEEZR YR, HH nepepacnpegen SISl
role delegation, | workforce B146/13, funciones, BB, B eHune
role teams. WHA73.1 delegaciénde | BEZE4) NOAHOMOYMI kel g 50
substitution, funciones JiaY)
optimal skills Specific tasks or sustitucion de paclmpeHue
mix). roles are funciones, bYHKUMM
shared, where ., cpegHero
. combinacion
appropriate, to . MeANUMHCKOTO
. Optima de
less specialized ) nepcoHana
health workers corr?petenuas/h (contextual
in order to abilidades) variant)
make more

efficient use of
the available
personnel.

It should be
accompanied by
appropriate
measures in
terms of
education,
supervision,
management
support,
licensing,
regulation and
remuneration.

21
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Term
(including link
to UNTERM)

Definition/
comments on
usage

Source

French

Spanish

Chinese

Russian

Arabic

task shifting

Discouraged
from use, as
found
inappropriate
and typically
implying the
simple shifting
(sometimes
dumping) of
tasks in
isolation,
therefore
lacking the
accompanying
support
measures
indicated
above.

el opas

community
health worker

agent de santé
communautaire

agente de salud
comunitario

trabajador
comunitario de
la salud
(variant)

FEX DT AR
H

OBLNHHbBIN
MeaM KO-
CaHUTapPHbIN
paboTHUK

dale paaa oadine
(term)

Ostalall () iaiall

O pading)

(variant)
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