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Implementation strategy and toolkit for the WHO 
Guidelines on Hand Hygiene in Health Care

Knowledge & evidence Action



The My Five Moments approach

Making it easier to 
■ understand 
■ remember
■ practice

the hand hygiene 
indications at the 
point of care

Sax H, Allegranzi B, Uçkay I, Larson E, Boyce J, Pittet D. J Hosp Infect 2007;67:9-21













Adapt  to  Adopt



If you want people 
to AdOpt …

Let them AdApt



Adapt  to  Adopt

www.tinyurl.com/AdaptToAdopt



Implementation tools for 
Reminders in the workplace



Turmi, Ethiopia 



Local clinic in Turmi, Ethiopia
The Hamlin Fistula Hospital

(Courtesy Russell Nassof)



• Video NEJM

FREE  AVAILABLE at http://www.nejm.org/doi/full/10.1056/NEJMvcm0903599
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www.who.int/infection-prevention/tools/hand-
hygiene/hand_hygiene_video/en/



Adapt  to  Adopt
…from rubbing to dancing



From rubbing  to dancing round the world …

http://www.tinyURL.com/HandHygieneRubToDance



Adapt  to  Adopt



How to mobilize
in infection 
control ?



Let’s mobilize
healthcare

workers



Bethesda Hospital

Join us

from 5 May 2015



Let’s
join
hands
for safe
surgical
care



5 May 2017



Let’s mobilize
stakeholders







 

S A VE  LIVE S
CLEAN YOUR HANDS

  
D e sinfizie re n Sie  IH R E  H Ä N DE  zum  ric htig e n Ze itp unkt und 
S T O PPE N   Sie  die  Ausbre itung de r A N T IBIO T IK A R E S IS T E N Z .

 

P O L I T I K E R :

S A VE  LIVE S
CLEAN YOUR HANDS

S T O P P E N  Sie  d ie  A N T I B I O T I K A R E S I S T E N Z  und  m a c he n 
Sie  Infe ktio nssc hutz und  Hä nd e hyg ie ne  zu e ine r 

N A T I O N A L E N  A U F G A B E  hö c hste n Ra ng e s.





Let’s mobilize
patients



Page 32
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Families pledging
for #safeHANDS
for their parents
& relatives
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Let’s mobilize
goverments



Saudi Arabia

Bangladesh

Northern Ireland Republic of Ireland

Bhutan

Kenya

USA

Russia

France 



Bethesda Hospital

140 countries committed to address 
health care-associated infection

World population coverage : > 95 %

Countries committed  Oct 2005 – May 2014

© World Health Organization© World Health Organization
Countries committed  Oct 2005 –July 2014Countries committed  Oct 2005 – Nov  2014

© World Health Organization© World Health Organization

Countries committed  Oct 2005 – 5 May 2017



Let’s mobilize
leaders







Let’s mobilize
communities





Published
5 May 2014
WHO hand hygiene Day



Available/in preparation:
- Arabic
- Chinese
- Polish
- Russian
- Hungarian
- Farsi
- Turkish
- Shewali
- Romanian
- Italian
- Urdu
- Kmer
…. The Economy of Peace



Available
in 
8 languages

The Economy of Peace



Let’s… Turn Africa Orange

www.tinyurl.com/AfricaOrange



Let’s… Turn Africa Orange

www.tinyurl.com/AfricaOrange



Let’s… Turn Africa Orange

www.tinyurl.com/AfricaOrange



Why is campaigning important?
It has been shown to be one part of achieving 

improvement in health care



As at 3 May 2017, 19 891 facilities in 179 countries –

covering over 12 million staff and almost 5 million beds

SAVE LIVES: Clean Your Hands



WHO links the campaign to broader IPC 
and global health issues



Technical products issued on the 
theme of the annual campaign

Global 
surveys 
results

Systematic
reviews 
results



Videos on the 
theme of the annual campaign



Wide stakeholders’ participation in the campaign (1)



Wide stakeholders’ participation in the campaign (2)



Wide stakeholders’ participation in the campaign (3)
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Impact on 
perceptions, 
knowledge and 
behaviour

Social media as part of campaigning

https://medium.com/we-the-peoples/social-
media-can-have-a-positive-impact-on-

peoples-health-271e42b6d41a
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What might be achieved: 
WHO results 2017

 WHO tweets were seen 1.46 million times (impressions) and 
received 3.9k retweets

 The full #HandHygiene conversation drove 2.50 million 
twitter impressions from 12.9k tweets in the preceeding week 

 WHO HQ generated 1.4 million, or a 56% of the total 
 The impressions for #handhygiene was a 2,703.4k increase 

on the previous 7 days 
 The most popular WHO tweet was the poster targeted at 

health workers at 1.5k retweets



5 May 2018 - SLOGAN

“It's in your hands – prevent 
sepsis in health care”



5 May 2018 - Calls to action 
IPC leads - Be a champion in promoting hand hygiene to 

prevent sepsis in health care

Health workers - Take 5 Moments to clean your hands to 
prevent sepsis in health care

Patient advocacy groups - Ask for 5 Moments of clean 
hands to prevent sepsis in health care 

Leaders - “hospital directors” or other top leaders -
Prevent sepsis in health care, make hand hygiene a 
quality indicator in your hospital

MoH - Implement the 2017 WHA sepsis resolution. Make 
hand hygiene a national marker of health care quality



Bethesda Hospital

Follow and like
@WHO
@didierpittet
@ICPIC_meeting
www.who.int/infection-
prevention/campaigns/clean-
hands/en/
www.cleanhandssaveslives.org 
#HandHygiene
#Sepsis 
#AntibioticResistance
#InfectionControl


