
Anthony Twyman & Paul Rogers
IPC Hub & Task Force, WHO HQ

WHO global survey on 
minimum requirements 
for infection prevention 
and control 
programmes at the 
National level

WHO IPC Hub & Task Force

2021



To offer countries the opportunity to assess the current 
situation regarding the implementation of the minimum 
requirements for IPC programmes at the national level and 
track progress compared with previous assessments, if any.

To provide a global snapshot of the implementation of the 
minimum requirements for IPC programmes at the national 
level and compare with other assessments.

What are the objectives of 
this survey?



• A global survey of the status of IPC programme 
implementation at national level with respect to the WHO 
IPC minimum requirements using an assessment tool 
derived from the WHO Infection Prevention and Control 
Assessment Tool (IPCAT-2), accessible on-line via a new 
WHO IPC Portal.

WHO global survey on minimum 
requirements for IPC programmes at 
the national level – What is it about?



• The focal person (i.e. individual with adequate IPC expertise) 
responsible for organizing and implementing an IPC programme 
at the national level should be appointed to lead the completion 
of the survey in discussion with the national IPC team/committee. 

• If there is no team/ focal point responsible for IPC or there is not 
yet an IPC programme established, the tool should be completed 
and used by other professionals designated to quality 
improvement, patient safety or AMR. 

Who should complete the 
survey? 



• Completing the tool gives you the opportunity to have a 
situation analysis regarding your national IPC programme
and in particular, its alignment with the WHO minimum 
requirements for IPC at the national level

• You can store your data safely and confidentially within the 
WHO Portal and you can download the results’ report

• You can understand the strengths and gaps of your 
national IPC programme and gather guidance on how to 
improve it 

• You can re-assess in the future to check on progress and 
compare the results with the current situation analysis

Why participating?



Survey enrollment: 
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• 6 core components

• 25 indicators

How is it structured? 



Core component 2



Core component 3



Core component 4 and 5



Core component 6



Scoring method



The WHO IPC portal: 
https://ipcportal.who.int/

• What is the portal?

The WHO Global IPC Portal is a new 
WHO resource to support situation 
analysis, tracking progress and 
making improvements to IPC 
programmes and/or activities at the 
national and facility levels, in 
accordance with WHO standards and 
associated implementation materials.

• Who is it for?

All health-care and other 
professionals working in the field of 
IPC

https://ipcportal.who.int/


Registration options

• “Sand box” – no need to 
register, use the tools, get you 
results and leave. No data held 

• “Registered user” – enter your 
details and become registered, 
use the tools, get the results. 
Data held by WHO and 
available for you on your return. 
See trends over time 

Data confidentiality

• WHO will not share your details 
or data but will use the data to 
generate aggregate data to 
show regional and global 
trends.

How does the WHO Global IPC 
work?

Tools available

• Only IPCAT MR now but all other 
WHO tools to follow during 2021

Entering data

• On-line data entry, save as you 
go, review and submit (and print)

Reports generated

• Your results generated 
immediately in an attractive 
format and including guidance for 
further improvement (available as 
pdf)



• Registration steps for the survey

• An email invitation to 
participate will be sent from 
WHO (HQ, regional or country 
office  level) to the identified 
National IPC Focal Point in the 
MoH.

• This will be followed by a second email 
from Microsoft but sent on behalf of 
WHO to invite the National IPC Focal 
Point in the MoH to register for the 
survey

Conducting the IPCAT MR 
global survey through the 
WHO IPC portal



Registration steps for the survey
• If you have not received an invitation you may 

still participate by sending a request to 
ipcportal@who.int

• Entering your registration details 

Conducting the IPCAT MR 
global survey through the 
WHO IPC portal

mailto:ipcportal@who.int


• Doing the survey 

• Going to the survey

• Starting the survey

• Saving the survey

• Submitting the survey

Conducting the IPCAT MR 
global survey through the 
WHO IPC portal



• Doing the survey 

• Going to the survey

• Starting the survey

• Saving the survey

• Submitting the
survey

Conducting the IPCAT MR 
global survey through the 
WHO IPC portal



• Results and reports 

• Your results

• Guidance to help 
you progress 
further

• Going back to look 
at your data

• Receiving the final 
survey report

Conducting the IPCAT MR 
global survey through the 
WHO IPC portal



• Results and reports 

• Your results

• Guidance to help
you progress
further

• Going back to
look at your data

• Receiving the final 
survey report

• Getting help: ipcportal@who.int

Conducting the IPCAT MR 
global survey through the 
WHO IPC portal

mailto:ipcportal@who.int
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For more info, visit: https://www.who.int/news-room/articles-detail/who-global-
survey-on-minimum-requirements-for-infection-prevention-and-control-

programmes-at-the-national-level

https://www.who.int/news-room/articles-detail/who-global-survey-on-minimum-requirements-for-infection-prevention-and-control-programmes-at-the-national-level

