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VFEREFURIL, DA R TAE R R G b R AR A 1), 38 IR O A i K
(Fo LEBKAIEL6], BAMREAE G R T 1.8 JTIEALELRIIET L6 L EGBIE 5 5 ik A
El. EREET7], PARMEREGE BT B0 44 Jitk CTRER 9.8 JiE) AREMFETE
LA K 100 J7 it &4 A A4

2002 4F, {ER B A M IO JE A7 T A 0 75 R DA R BB e A R N 28 B
Rlgi, I ARG 0 A T — T R B e A S AR Kl DRI, Aish
MRS PRAA BEBEEG . NI BRI DL S e yT 2 FH 45— S8 [H X BEAE 60 14-290 {45
JGHIAE R [17,18].

® B.LLJTAE BRI R B e T A GG R IR R A R . XS T
MR R, MR T U E R A R R A%

R B.LL WARFIE. FE&. EEMKESUELAEERA R H4HXHHE

1. EE (kR 2B SE I 1984 30195 1133 3.8
2. KH A N-FFZ b7 2 MEFFD 1992 14 565 475 3.2
3. FE AN -BFE R 2 WEFT) @ 1992 14 565 787 5.4
4. BRFNE GEOCHFNE B AERA8 9D 1992 14179 2353 16.6
5. JEKAINY. CERCFITE P A iR B A 5T ° 1992 14 179 1499 10.6
6. el 1999-2000 1014 119 11.7
7. PHE 1998 1097 176 9.0

BRLRYE: World Health Organization, Executive Board 109th session, provisional agenda item 3.4, 5. 2001,

108



Fﬂﬁ%%&kﬂﬂﬂi%@ﬁ%ﬁ%ﬁﬁ%ﬁ%ﬁﬁ@&%%%ﬁﬁ%ﬁﬁ%Z@%@ﬁﬁ&%%)
TR AN -RE S 4 2 BT R0 T VR IE RAS CRR T WU 5 2 80 ) DY 7 VR 22 5D
WESE 3 FWTSE 5 S T At -7 2 M5 5 RO N0 T2 R ST e T 5 2 10 ) e B P L
R B.1L1 FraW s ] 1B By s Bk, AT R DA A R A a1 B 5 T R
[20-23]c MHBEAJR, INEEK. SR ATH 4 22 540 TR A RSB 241, BAR KA BRI
[ K W) 0 5 B R A AL, (ER, GBI — BRI AT AR H R s & o BEARRIE
AIIRHETESE T, BRSSO iy S ) AR T A B3 5 AR A i, (EJRARRER
RESIPAS R DGR Ao R AT AT REIEB TS W E RO oc U, Bt gge. 9%
JEVEEE A AT TR [241. ARG T 1R L HAd AR T A R XU BE 251
AT BIRAS RFEAERATE B, VP2 PR R Gei ™ RSO A R AT 0. B
T H AN RS 2 3 ™ A R O EAE T, MO BRI AERSEE S, XA
PR A< AN SCVERAE . VP2 K AL O AE B A R AR T RS by 15K
BUIYI HEOBIAfi ey, 2 [ 5L 2 i R RO B A A VAR, RIS Y AR I A, A
B E BRI o RPN RS AFREA T 20 SRR S DR R DA 1 A PR P o 3 U 920) vl RE T A2 R B
I AT T, BRI R R AR, SRS TR SRR A R TA TR 7
BEATHA .
% B.1.2. FEEOKHWANSE EHRGE K — A R 44 19]

NS 2 i E WRFI I

(H2H 1579 HEAREH | (HG&F 175 AR B
i EL 151 %) i EL 1 %)

AEBew A B AEGEE B S 72 /NP B R 29 13

TERS RN R 5 BRI B A BB TF R 29 47

B i A 3 7

A Be 393 1] R s G/ i/ X R S A 8 o

ANAH 2 i 6 1

PRIABET (7RSS ) 3 12

) LR 58/ B ) LA 1 -

ARG FARLE S AN 1 21

ARG 2 H 2 LET - X

FPEEREAE LR R 2 = T

K X A A A = B

LA R ZE T pn -

HWHEIKYR: Runciman B, Merry A, Walton M. Safety and ethics in health care: a guide to getting it right, 2007

[24].

RN G AAFAE T L3 B S 5 AR IR R R

ANHFIZ 55
ANRFHMAE R T KRETEFMA IS BRI 22 43 4 2 T ma ) 1K
RIBE T i ARV R 208 2 PR IS A 2 AE 1997-1998[26 14 HATAIZ) Ky 1800 J 2 76 GEAFIY) o
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o [ B K BT DR ARN U REAE SOAT 4420885, T TR REE I IR PR 2 2R S 0 [14] . £E 1999 4
12 A, BAREOTIEE FUE U A ATIRERR, Biubeyr iR, SR LI E KY) 88 15T,
[FIFEAE 1999 47, SEEBE2EW T IT/E B (To err is human) "h¥lvh, BgEEREN S, &
FELIH 44000-98000 FINSL T By H R, AE PSS A IR BN 5GBS JURAE T IR e o SRR BRI
Prafiie il FESCH, arEph PR R B AR I SRR EE LY 170 449500 CRLAR AR A3 2%
D .

N B IO HE T AR AL, BGOSR AN R 2 LS AN A g
ERAE BT oMb Al 45 0 2B R K3 R AR AR G AR B i 5 TR I e [27-3 1115 AR gk sk, {H
e, WEER LN AT ETRGE R 2 L T A R R 24U

MCALAT M8 R A0 o1 2R 25 S R A Bl ::j

71 20 20 80 FFAR, RVGHIH ARG CEIFEHUR. Wz, T EAmMFE . BREMLs. %
PG L R A 22 1) 420 [l R R 2 S URE S R 57, DASEISE N2 A (0 TAESA TR TAE Sk 4
Bl LEAT MY 22 A PR R B HEAT AL JEU U)o 2 e 22 Pl DR SR T A E B IS R SR . W
FAMEEER 2 LA A AT AR RN UG IR 35 A S B e o 0 IR e SHEREAT 23 BTt K
L, WURERE A%, FREEHT IR IV 7E i RETE =

Turner 4 20 42 70 SEACHF I A U 4 2522 5K, M AR, 76 T Rk SR AR J [
i, AR TIE R A G T 22 [32,33]. Reason [MIAKIHE (7 JCHEAE B 15 RN 2 WL 5 S 1L 27
FHIA SRR ARSI FE I FE At 37 [34,35]. Reason X142 K AEAE 20 T2 80 4RI A
BEIHERE AT T 00T, RIS AE I A A R LU B AR S 23 o At R B, RIS A7 7 i e
BB, AN AT DR IR Jti LA JGE o B AN R 5 2R

PRV DR R K AE 3 BT [36]148 7%, LEVI AR DURRZ sl — FR A A AN R 22 4 ST R A LA
P USOE SO 20 B AR S BOX I KAE BRI ME R 22 . ABIIZR W DUR) 9 o 27 31 B )l
&y T RIRATHURE ST XS 3 SR RIS P 1) 25 20 B AR DG T o XA A2 PR A (371K K HLEA
SR —NRE AR [38]0 AT B R CHLEA BRI T I A R, i SR VR WAl — SRR )
AR AT CUR A 2R 53 23 AR S BL B 5IE B A R P V) 0 1 [ A o 12 B S =P PRy e [R)
# . ) Vaughan X PR MR CHLEA SR A 45 AT T 20T, $iR T & RAEMIRELZ . 5
ATEEHING O T FHARRTT 5, BATHRFSEO R, (R PECE RN, Vaughan YN IE 2
JRI: DRI 2% (18 iff e R e e 5 XA DAl 1) T 6 4
& B.11 “PhifE MR CHLEAS
TP B PR R LA RSB IAT A

TEPRIR &5 MR L8 BUdR 5 — P A i — 41, AR 2 I IE At e e e Sk i) — Ab vt
SRBAREAT BRI o AR g af I PR ) 0 R o ) — U R T %, (BRI S5 T, SR 3R
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¥ [E S W2 R SR AN Thiokol 23 H] (637 Bk RS B K 5710 A | YO8 AR BREHE € Bh i
K REMS 224 ¥4T.  (FEM.: McConnell M. Challenger: a major malfunction. London, Simon &
Schuster, 1987:7) o ERIPATILIAESS 5, PRIRFE SN CHLEE T AR ) .

Reason[39]41 I ATV I MR ) e 50 BO, - DA AR ORABE ST R K AN R Ao Atid, A
FiE R G 77k QiR 2 R LAAEA AR ot AN N A RE ST 224 i) TLAR AR Ag S
e, PSR NI TAE AT R NAT AR S 2« N TR RGN, AKH] T Aei ke
ARFBT IR BRI IR IR LA I ABA TG . > R G DB N, AR )
VIR BN A% A AT A LR 2 A2 WSO 2 Fln, SRS R ER T L T
b%? Reason A& T Jif L @M AS AU [40],  LAATRE A A4 o AN [ 2 20ty B R I 2 S S0l . 4
/A R F A

LN Reason AT -EWMEER (B B.1.1D #5387 5 A RS S MR & G
ERZE. AR R EMRRMNPT IR .

MR LAE H, R REA E R I AN I, 85 AL DU SO . RIS
A, AN RE RS E 2 H TR RAUIAREE R AN T I T VF 2 ks (s 33 SR
PREAE . ARG Z 25D, WSS LA . Blan, W &S 2 — 44 4]
P IMEAT B, B4 0] Ge st Rets ks 2540 1% o O T o IR 2 v ol DL A 1) 4 3R
Reason #EH TR L RN[41], #IZIRNIRS, wil TIELZ M2 (#5058,
BARAVES . RGWE ZabbE. L WER. BEG REFIHERO e RS I
Wb . BV, ok T TR, TR BRI 7 4 (A S Bl F W e = A 1 )
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B B.1.1. FEJEEA: AREFHERTESBNSBREER ::]

BERR
U SERE-- TAE g, A5 HfiAL Ty
BRSNS BC A AT SIS AR SCRF I SO IR 55

KR
AT ST N
S K
———  BIWE
| B LR 7545 AMH 1 258 L
BRPAERER ~ 7 L0 k- W 2 0
IRES - B R, T4 SNy
-G W EHLE |

ARSI R
fE4 R, FIZRRBIR R S
E - A%, T N A
AMH= Australian Medicines
Handbook CEEXFI.Z54F )

TERKYE: Coombes ID et al. Why do interns make prescribing errors? A qualitative study. Medical Journal of
Australia, 2008 (Adapted from Reason's model of accident causation) [41].

%%ﬁéﬁi%&%ﬁi%%@%:::jz:]

AT B TR DR A R B R (AR T i 2 AN AT i Al K —— A2 A R A
I, A TPEIE A BT ER R AL IF BB SR A4S AT, A2 DR R fg v, KRk
“FRTUAT A f T LI e 7 o AR A “FR DT AN 20004ETT4R, DT 3CAALE
PR LRAR AR S SR B B R IR BRI [42] . X AT REZ D AMTEIRE], AR BATA SR DA
NS BB IMNESE IR RIS o — BN IZ R SR V4G A N e DAEfRE R ST
5 P40, 43-46]0E 1) MBI aE GE D M B E RGN R —. B, WERAIREA BE ik
MARRI 257, 2 L TR U N, AR A ATl e AL Ts TR B 25 (KA Tl I PR S5 21 2%
A RN P, IR R AR DUAS TR o ISR S D A ZRURS I 5 BT A
SIEBRZEAE . MR TT N REERAZ G, LR T TR B 4 2R ARG AN BE FRIU R RE A 2%
FAIEnIE, AL AT T BNES I Al KA 2 e ATt w] LU i BUR BrE Jy
(102 2 By LA Lol A Bt G AE R B I S e (HE, SRAERAE, FLIE R RAE A
PSS NG b, AN SIE AT T Ik Ry 85, Bl 1k B iR AR R K 2540 o
BATA TSN ?

FERAEARFER, FHARFIRAENRRIFAMDT . MRS, ARAESAEE
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SN, T ZEARFARERAERA NS, QUREEBHB DM A FA5 T A
T3 BE A A5 BN I LR A o AL 25 00 B2 GO0 AATTAUARE 52 AR AE H A DG YR 1 7 AT T
FUo A FRE AR B o PR I ATH S AR R Pl 2 AL B AR AN [RG,  (HR T
FAERAERE, AR AR I 4R 25 - 4R FAFI SR A o

AT BT LRTTAN, B BATHIE 1 SRS A 0 45 0 N AR B IXFE R A 5 . B
AR BN, I A Z 2T . (HZBSE — RS, B, BRIt TR AR
AOAE N IERIFR R b e MO IR RAUES Y, IR K B, B, U E AR
T BUOAAS A Gad BRI/ seAT L/ MU s 5, BRISE, SR Al AT R 122 4 i SE K
W IR [47]. 6T RO A IR R R R o, BRI S b A A AR AR 2 . Lk
NG, b E CRIAT R 5157 & SR YIRRR DL KAT R s W 3843 o FRAT AR 25 5 4 AN F AR 11
PR T IA S T I8 BB 5 TR TR R AT A Y, AR IAAFE LA 51[47].

1F 1984 4, Perrow[48]/2: B Still ik SC7 ] B FAT T 06 20U 1 B4R 52N NIIVF 2 N i) — 47,
Pk, ARIAT 60%-80%IK) FR G 1) U2 H “BRAEMEAT 1R S BUR[S]. FEIBIN, WO 13
5SS VP AN N, T AN A A R SR 5 (KA AT A T ) R SR — A R AT B )
e BTN AEPITAES IS TEAI, IAAT5 RO & 5 NRRILVRRG G, Bk A
WAUZ R . Perrow AR, AESERRER G RER RGN ARG R[B1]. HAbLA[49]H X}
SESHEAT TAN, SR RIS 00 7R Nk B 38 TR 2 i R MR

Reason[40]7E Perrow[48]H1 Turner[33] MAAE S JEMh b, $&tH 7 LU “ N 4 £ 2 XU 5t
B o H, LA I AZEAT R A N TG e ) D F 2 RIS o i,
Tl 3] H L ASUBAE er P BN B e BORRIFE T . FO, AT 5 b S At AT AN FT S8k
ITHIAT R B, AATHAEFARRAER S-S FEM AR 2, wTREAN TR R & 151
N, — P2 ) 3 n] Re AN L AT RS AT, DA ORAE T A AT 3 L B B A0 1 ]
B, IFORAER. B0, BFE TR I U, A B B OB A, (M)
HBAT R R AT A BRI

WA ZEmRK: AANBRE TSR E . ESRE AR . B, R —A
B B2 B BV 10 27 5 25 AT IE AR IO B S T E N SEASTE R IX, I mT R R A7
N TR AT J s Jek TE A 14 DG BRTHE T R g 2 At AT 0 28 e A N e A R o i H R m . A
BARKERE, WA R TAEN AT, VAZSGE 12 SRS DU A A N B, g
B2 %5 N DURIESFIS MR T P BHA RN T RE ETFAREG, &G AR 25 KRB

Reason X 85 i 55 (il a B Mm ) 47 78S, PO E b oK
I NFEAF BATAT R H I, — eSS O G R T e IR I s, BEARARAT T Be AN 40
EAATIRIAT H gt et 4 5 A [35].
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nh, REHE 20T E S EARE B, OB R 57 SO 2 3 05 22 4 o)
[50]o ESRVFZ TAGRME R G IEAEE MR IR T, BADE AR N7k (FEdbr K, $a
DT AT A AR AR ) IR E 1) SN ISR SO (FEE S, K i SRR (R R R AT
RIVRAREPT IR o W TR 2RI, e SEHIFESE, MRS
AT AR SEh P BN IED BT e IR A [51].

M

KRG T80 BTl i s JF A A I — R 48 5 I S0 . 7R A Sk, S
SR AR DA N0 e A 54T A fos, ORFF A RSy, JF HassFNVIEE . 7157 2]
RGUNYERT, 271 F B AONRE], VRN LA N 5L, AT SR AR ST AT
2y XS HAT MG R AT [44]. B HCRE B N, V2 A 53R H S Sk
W, AR T AR B VR B 2R AR A AE B A S B 1 T
AT LA, 5208 W BB TR A IS B — L AL N B Lokl AR I 2 I
W 1. IXFIAT AN SR VR . Reason il MUAE R 48 b BT died 10 f gk 4T T 05T, I
kA, BRT R ARG NEN BRI TE B A6, BATHZEA SR, 1Ak, s
TH, XA AIGEIRAT I AT H1#[40]. Reason R SUA I 25 22 A HAEFE P . ArdE sl
U407 AtheRe H R AT A R AERRAT A [RIAS NHRFIE DRI R, 4 0o 23 A0 [ LA i s O G
k.

HAEM

WA B RN, BR8N 88 5 WA G T A i ARl N DLt R
(AN ZE 4] . Reason U, IXFPSEAAEM IR, I AW AL TR
(AL G Pt (BTSSR SS) MG B WAL, RNESFALY, A5,
LA

T B OB NS LS ) E A CREAT TR, IF HBAT B2 ) 8 10 e 4 B gk
FEATER M. FEXFEERIEH T, AN N HAR GRWE R S-SR, 2647 5%
Ry B T AN DR T R KA TR IBGERAT A -

NEEM

I [R) 29 A0 (LR TR 2 25 (BT I Bkid P IR, 50 i 1 I ) 2 i e
WA AL IR B, O BB RG] . SRS HOR T A A AR A AT
NHEFHEHBN, HIEA - EMELIMARER, (2, Xl THER AR A 2 LU I 99 A
VAT A EELAY, BT R E AT I R

s RGeS AL BEAT R AN, IXHEFRATTRT LA O], ZECSE AT RN, RATTA 2o
BT 2245 DT B AT IR K R BRI N 0o A RGETT, AT ) LU AN B2 7 R e AT R
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&, WIRE T A, AR R . AT A R BRI 2 A R A T i &
A REAE ARAT NS XS AN RS AF 5T A S VP A

%%ﬂé%—ﬁﬁﬁzij

FEAAERT, SCE B AU AT [ K DA OR A i B s 2 U, A8 A i) e PR e
T o MBS T 4a T SR 1) B 22 BHe e, f2 WA TR 256201, NV H
JoRCHE A0 D5 A R AT 3 SR IR, I HLR D LM SR K A SR ATl b e A A dpe /M o T
AL N T LR AAE TR DR IR ST S L. 5 DA, SR E R ALK
2R PR SR Aot BOBAREREA T R BE v, BASR my AR A KT

BHREZPTUR N — 1R B 20E 2 T HARSERL, BlunAFo s, AZ00 H
o LR SE . SRR B AR I Ia F oK T A OR AR T VAT 9 A i A 2 A PR AR
SOV BT RN RS P o 2 e R R

W /e 2 A I UM L 30 81 A v O AN R AR R AR AR 5% 2 e 00 26 1 S T A 22 4
i MR, EESR DA GRARNRSS B A Fl— RYIBRE,  HAAEATEOL M ARD X T R
ZRGIE A, DO IRSIFN TR LR . DAL A SL TR S A AN A
(>34 s, B S DB T R RG A A I R 0 (8 2 A X BB, BqT Tt ok i 1
SN — A4 R AR 51 o BATTAT LUV 24T 0, 32 8511, 7oA — 44 iy 280 T A R
Slo X TR G AR S, %O M atE o g s o, Bl % .

SB 2 A U S AT TR R 22 4 LA T

“ PRI N, A8 AR AT IR IR 1 A R IR S R A 11 R SRR
RN AR RGN RN ERWRA R IR AR R M ME, RN SR
AN R A I 5 [52]

T AR TR 2 NS BN YEH . Emanuel 25 A [47180E H— 2 B R e A AR
Mo B DAELRAE R GERI 00 4 DAR DY K 2 AR e
L A2 DA R G )Ll TAR
2. $E% PAORMENR S5 iy DA ORI 25 M 2 A SR
3. ARG RTINSO CEAERMER ST SR
4. SUBHIRREER T

R A i BT BT I R 2 AR (53], G dh: AR DAEfRE RS, Bl
BUAS R 55 AN BEE (0 RORAN R, BEARSE vk, AR TS AT A AR A, B A
ARG AN S AL AAT T Z TR A Lo 2R L LRI LR R R AR
Wi B E e B 2T DAERBRES 2

7 2 BATRZ HLa w] LUR L 2 1) BB 22 A Jn s HY 2L I AR
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TN CEFES R AT A DD DU A RS, B A OA R Ll
(I — AN, FLBIZ T2 (R AR B AN — i RS 7 R B3 1 R AP TR, % ) B TR 2 5
FHATVRIE, T RN B B BRI ) 1 L S iR SR RN o A AT
TAEGAR RS B T R R I e HOm R, ARSI, O XU RS B, O EDA LA & S
SHAIT J7 i R 4T o

27 2375 B HCHR N 60U DR 5 B 27 ) I By, A R AT AN g TUAE L A B
B, M s KB EE S N, DR AR A, - AN RER AT
RBHRIPF B WA L7y <R, FRAFIE, BB e m =, POy aiR
SEE, AN IHRAA DATW AR TR E, Wee i =
(7o 2% >3 DA Z00 i) B3 35 AL B B, B IR v R dd S LRSI B et 1y o A i
1, RN 2 20 2 LIS A T 3800 ) B AR A0, BAR T RS XA T e & T8
s e (Ho, A RAERE I 0 B R 2 50 I S A TE B Ul 1, T e S AR
JUt, e e T LA [R5 I B N o] ) B AR AR ) By, R ) SRR IR
BAE, BRI, ) E D e SR E KBRS, AR B T
AR T R 2 AR R

2 ) W AOF I TR R DR R ), AT IR, AN R ORI V2
o IXHUT L ) W AT OCREAR TR SR I, il HA N R G S B B Ardt i . i, 2
X EAE B BN IS N R A e ) <R A T A A iR i a2 7, AT T AR
BRI R S BIRR . LUN A2 Gl S R AR R, 45 3% 25 4k ki), kit
FHE) , REE T RGMAR BN T i PR b R 8 — o572
& B.1.2. ANCHHA”

HAHA A

BRik: BT,

AT A

Wrid: BRI Wb W4 1 B il T T 25 1 A R

AT A

Wrik: BOABEITARIN, S O, Bt L ARLEE T E S 254 2.

Htra?

Wik . DR A b 03 B SO GE T Rk KL,

AT A

MRik: DOABEITRE, MO SES TIET 16 A/,
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AR IA R RHe S 1 H, —2ER BRI 2] fe Bl X2 ill. XA —E
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] AT BRI RS RR, O RES AR BB AT, RIS, BEEEH
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TP R M o 2% 238 1T LAY o) 35 I 38 Bl R il G 7 T AR AR P9 5 A T i 2 B

MRS RS, B, XA R AR AT 8 A AR AL TR W BB H K
SRR, A S F AT R B ORI RS = R B R AR T
SEAIE AR FR B

2 X)W AU A WA 18 B SR T o A AT 20 R g DO F e SC L R30S A ) 1) R
) H TG ARIA ST N, At s 250 R A R AR U RIAL SRR AR R 35 A RT fiE
XU ANAL A AR A SAIETE
YR B TR I 2

PR ARG 2 A LA R B A8, AT A R A KR P i — R B IR 55
B B G AR DR R G h 4 P (I RERS T+ PR AR G 2 R S D AR H L B2 FE R
M BT RESR S AN IE R IX P RE S BURBIA 78 70 s . IXFERE, MU SRRl Y
1T, B AR T REAS B RN ETR
BiIRE B REBRERE M

2B AN H O BELL R L ERR DAL R BT, 5 213 B AT T A
WORE LI, T BB AT TR B CREREIROL . WSR2 2 F B B A CR§ip o 8 2454)
EATLY IR ES C RS L IR (/T UK VL L e [ 3 )

& H# AT A HEN

5 2B BEA S AT SO — AT I AR PN Gt 500 FER A e 2 AR b N BT
WEE, R IR S B i o 27 B 1) BUREBOE o) AR SEps 2 7 e 2] K
B0 R Bl o I I T Be2 ), JF FUR ok AR QR p (88 2 sl 151 ARimn, [RJ R
L, A FH AT, ARTTRO BE BT I A ARG T Bl KK G T I — T
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HAECHR . B ISR R P I %R BB 1.

WU TR FR T S KV, S RERTLASE T A7 AHREIO (R . 2438
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U RENEA AR MRS 18 355, AU BB RGBT Re[12]. TR
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PRIKJE: Case supplied by Shan Ellahi, Patient Safety Consultant, Ealing and Harrow Community
Services, National Health Service, London, UK.
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National Patient Safety Education Framework, sections 4.2 and 4.5

(http://www.health.gov.au/internet/safety/publishng.nsf/Content/C06811 AD746228 E9CA2571C6008
35DBB/$File/framework0705.pdf: accessed 21 February 2011).
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http://www.chfg.org; accessed 18 January 2011. This site has a PowerPoint presentation clearly

explaining human factors.

Human factors in health care. Australian Commission on Safety and Quality in Health Care, 2006
(http://www.health.gov.au/internet/safety/publishing.nsf/Content/6A2AB719D72945A4CA2571C500
1E5610/$File/humanfact.pdf; accessed 21 February 2011).

Gosbee J. Human factors engineering and patient safety. Quality and Safety in Health Care, 2002,
11:352-354.

This article is available free of charge on the World Wide Web and provides a basic explanation of
human factors and their relevance to patient safety.
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LK : Reason JT. Managing the risks of organisational accidents, 1997 [14]
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FRIKYE: Veteran Affairs (US) National Center for Patient Safety http:/www.patientsafety.gov/
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PERKIE: The confidential enquiry into maternal and child health (CEMACH). Saving Mother's
Lives 2005-2008, London, 2007 (www.cemach.org.uk/; accessed 21 February 2011).
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PERkIE: WHO Patient Safety Curriculum Guide for Medical Schools expert group. Case supplied
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by Lorelei Lingard, Associate Professor, University of Toronto, Toronto, Canada.
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PERIKYR: Case study taken from Runciman B, Merry A, Walton M Safety and ethics in health care:
a guide to getting it right. Aldershot, UK, Ashgate Publishing Ltd, 2008:78.
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PRIKJE: Case supplied by Shan Ellahi, Patient Safety Consultant, Ealing and Harrow Community

Services, National Health Service, London, UK.
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PRLKYE: National Patient Safety Education Framework, Commonwealth of Australia, 2005.
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TeamSTEPPS™: Strategies and tools to enhance performance and patient safety.
United States Department of Defence, in collaboration with the Agency for Healthcare Research and

Quality (AHRQ) (http://teamstepps.ahrg.gov/abouttoolsmaterials.htm; accessed 20 February 2011).

TeamSTEPPS™ also includes free access to a number of videos.
The SBAR Toolkit is available on the above-mentioned TeamSTEPPS web site
(http://www.ahrq.gov/teamsteppstools/instructor/fundamentals/module6/igcommunication.htm#sbarsl

9; accessed 14 November 2010).
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PeRlkIE: The WHO Patient Safety Curriculum Guide for Medical Schools working group. Case

supplied by Lorelei Lingard, Associate Professor, University of Toronto, Toronto, Canada.
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A range of resources on medical error and related topics can be found on the website of the Agency
for Healthcare Research and Quality, New York Medical College, New York, USA

(http://www.ahra.gov/gual/errorsix.htm: acessed 21 February 2011).
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PORLKEYE: Case supplied by Shan Ellahi, Patient Safety Consultant, Ealing and Harrow Community
Services, National Health Service, London, UK.
TRAMBEERIR
“FFHC”
An e-learning package from the UK National Health Service National Patient Safety Agency, 20009.

Being open, communicating with patients, their families and carers following a patient safety incident.
Issue date, 19 November 2009 (http://www.nrls.npsa.nhs.uk/alerts/?entryid45=65077; accessed 21
February 2011).

R

A useful glossary of terms for a sentinel event can be found at:

http://en.wikipedia.org/wiki/Sentinel _event; accessed 21 February 2011.
HeRERIR

Better practice guidelines on complaints management for health care services. Australian

Commission for Safety and Quality, 2006
(http://www.safetyandquality.gov.au/internet/safety/publishing.nsf/Content/F3D3F3274D393DFCCA
257483000D8461/$File/guidecomplints.pdf; accessed 21 February 2011).

Complaint or concern about a clinician: principles for action. Department of Health, New South
Wales, 2006 (http://www.health.nsw.gov.au/policies/gl/2006/GL2006_002.html; accessed 21
February 2011).

Johnstone M, Kanitsaki O. Clinical risk management and patient safety education for nurses: a
critique. Nurse Education Today, 2007, 27:185-191.

Safer use of gentamicin for neonates. National Health Service National Patient Safety Agency. Patient
safety alert no. NPSA/2010/PSA001. Issue date, 30 March 2010
(http://www.dhsspsni.gov.uk/hsc_sqsd 4 10.pdf; accessed 21 February 2011).
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HWHRKYR: Example of a flow chart from: Accelerated Recovery Colectomy Surgery (ARCS) North Coast Area
Health Service, Australia.
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Health Service, Australia.
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HWHEKYR: Langley GJ, Nolan KM, Norman CL, Provost LP, Nolan TW. The Improvement Guide: A Practical
Approach to Enhancing Organizational Performance, 1996 [4].
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PREKYE: WHO Patient Safety Curriculum Guide for Medical Schools working group. Case supplied

by Professor Jorge Martinez, Project Leader and Functional Analyst, Universidad Del Salvador,

Buenos Aires, Argentina.
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BRSRYR: WHO Guidelines for Safe Surgery, 2009
http://www.who.int/patientsafety/safesurgery/tools_resources/en/index.html [10].
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Anaesthetists, 2008, 48:2442-2445. DVD available from the Clinical Human Factors Group web site
(www.chfg.org; accessed 21 February 2011).
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PRLIKYR : Dyer O. Doctor suspended for removing wrong kidney. British Medical Journal, 2004, 328,
246.
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Rk : WHO Patient Safety Curriculum Guide for Medical Schools working group. Case supplied

by Lorelei Lingard, Associate Professor, University of Toronto, Toronto, Canada.
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PR : These scenarios were supplied by Amitai Ziv, The Israel Center for Medical Simulation,
Sheba Medical Center, Tel Hashomer, Israel.
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- fETRE R L, B RERAET I ?

ZWhRYE: WHO Patient Safety Curriculum Guide for Medical Schools. Geneva, World Health
Organization, 2009:242-243.
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FRKYE: WHO Patient Safety Curriculum Guide for Medical Schools. Geneva, World Health
Organization, 2009:242-243.
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PRk : WHO Patient Safety Curriculum Guide for Medical Schools. Geneva, World Health
Organization, 2009:242-243.
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RlSKUE: Case supplied by Nermin Yamalik, Professor, Department of Periodontology, Dental
Faculty, Hacettepe University, Ankara, Turkey.
B e AR BEZ HMEEEEEER

TERZEL T, ZIRIIIE HEEZHA TREZZ IR G, A T 280 i) e g 4 7
BEFELLIE ARG FEFR 25 AR 250 1 5 117«

O (Mary) & &8I WA, EARAN, b™ &SmO s, @&
FRAT Rk oo RIS, it DRI K U P A ARt ot 4 b 1y b Dy e 2 A0 o b 1) 2 B35S b 1)
PRI . N IEEIT . W5 4% R HEE I — 42 X BE T T L PRI AL 724 o %252 T b
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PORLKYR: Jiri Vicek, Professor of Clinical Pharmacy and Pharmaceutical Care. Clinical phartmacists
on internal department in teaching hospital in Hradec Kralove Charles University, Prague, Faculty of

Pharmacy, Department of Social & Clinical Pharmacy.
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1. The conceptual framework for the international classification for patient safety. Geneva, World
Health Organization Patient Safety Programme, 2009 (http:/www.who.int/patientsafety/en/;
accessed 21 February 2011).

2. Cousins DD. Developing a uniform reporting system for preventable adverse drug events. Clin
Therap 1998; 20 (suppl C): C45-C59.

3. Institute of Medicine. Preventing medication errors. Report brief. Washington, DC, National
Academies Press, 2006.

4. Kohn LT, Corrigan JM, Donaldson MS, eds. To err is human: building a safer health system.
Washington, DC, Committee on Quality of Health Care in America, Institute of Medicine,
National Academies Press, 1999.

5. Runciman WB et al. Adverse drug events and medication errors in Australia. International
Journal for Quality in Health Care, 2003, 15 (Suppl. 1):S49-S59.
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7. Vira T, Colquhoun M, Etchells E. Reconcilable differences: correcting medication errors at
hospital admission and discharge. Quality & Safety in Health Care, 2006, 15:122—126.
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facilitating medication errors. Journal of the American Medical Association, 2005,
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