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Sound and video

• Joining audio via computer is 

highly recommended

• Put WebEx window in “full 

screen mode”
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window”

Q&A

• Type your question in the Q&A 

box at the right bottom on 
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• Selected questions will be asked 

during the Q&A session

Recording

• This session will be recorded and 

the link of recording will be 

distributed to GPSN mailing list 

and accessible at WHO website
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Sir Liam Donaldson

WHO Envoy for Patient Safety

Patient Safety Implications 

during the COVID-19 Pandemic

In European Region



Opening remarks Sir Liam Donaldson   
WHO Envoy for Patient Safety

Lessons learned from Greece Professor Sotirios Tsiodras
Professor of Medicine and Infectious Diseases
National & Kapodistrian University of Athens Medical School
Chief scientific advisor & spokesperson, Scientific Advisory group for the response to 
the COVID-19 pandemic, Ministry of Health, Greece

Lessons learned from 
Switzerland

Professor Alexandra Calmy
HIV/AIDS Unit Director, Division of Infectious Diseases
Geneva University Hospital, Switzerland

Lessons leaned Spain Dr Yolanda Agra
Deputy Director of Quality of Healthcare and Innovation, Ministry of Health, Spain
Professor José Joaquin Mira
Clinical psychologist, Professor at the Miguel Hernández de Elche University
Valencia, Spain
Dr Iria Muiño
Family Practice specialist, Healthcare Center Salou-Catalonia, Spain

COVID-19 and Patient safety Dr Neelam Dhingra     
Unit head, Patient Safety Flagship, WHO HQ

Regional remarks Dr Evgeny Zheleznyakov
Technical Officer, Health Services Delivery, WHO European Office

QA session

Wrap up and closing Sir Liam Donaldson

GPSN Webinar Agenda


