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Family members

Clinicians

General population

Psychological support to clinicians

9 to 22h

CALL INTERVIEW
FOLLOUW 

UP 

The Ministry of Health and the Council of Psychologists activate 
a phone for the population affected by COVID19

Average time call: 14´



Scarce number of psychologists in the NHS 

6 psychologists/100.000 
(EU: 18/100.000)

the phone is filling a gape

High risk group for psychopathological disorders during the 
pandemic

High exposure to the event
22,3% infected were HCP Losses among colleagues

Healthcare professionals requested psychological intervention

9% of the 11.000 calls
Representing < 2% of the Spanish

population

30% vs 12% Around 80 deaths



Outbreak response

Patient management

IPC procedures

Vulnerable groups

Ethical recommendations

Expert recommendations for professionals

https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos.htm

https://www.mscbs.gob.es/profesionales/saludPublica/ccayes/alertasActual/nCov-China/documentos.htm


Reinforcement of  patient safety programs
Safe medication

IPC and WASH

May, 5, 2020
• Press release
• Social nertworks
• Letters to managers and professionals

ICU Projects

• Follow-up  recommendations
• Joint statement at national level• Oral syringes for oral medication

• Look-alike medication
• Same medication different labels

https://www.seguridaddelpaciente.es/

https://www.seguridaddelpaciente.es/

