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COVID-19 and Patient Safety

• Covid-19 pandemic - the biggest challenge and threat to the world and the entire humanity today  

• Health care systems across the world are overwhelmed, stretched and under extreme pressure 

• Provision of care in highly pressurized situations or in suboptimal working environments leads to 

many inherent safety risks

• Thus, potential risks to patients and health workers are higher than usual under the COVID-19 

pandemic 

• There is a lot of information on country experiences which we can learn from, however, limited 

information of what is the impact on patient safety both for COVID patients and non-COVID 

patients, and on health workers

• This webinar provides an opportunity to learn from the experiences from different countries on 

patient safety implications during the COVID-19 pandemic; and the response by frontline health 

care professionals and policy makers



Speakers

• Professor Jung-Hyun Choi

Department of Infection Control – Infectious disease specialist

Director, Center for Infection and Control 

Eunpyeong St. Mary’s Hospital

The Catholic University of Korea

Republic of Korea

• Professor Kok Hian Tan

Group Director & Senior Associate Dean

SingHealth Duke-NUS Institute for Patient Safety and Quality

Singapore

• Dr Shogo Kubota 

Medical officer, WHO office in Lao People's Democratic Republic 

Lao People's Democratic Republic 



Welcome to WHO GPSN webinar

Sound and video

• Joining audio via 

computer is highly 

recommended

• Put WebEx window in 

“full screen mode”

• Adjust presentation to 

“fit to window”

Q&A

• Type your question in 

the Q&A box at the 

bottom of your screen

• Questions will be 

moderated and 

selected questions will 

be asked during the 

Q&A session

Recording

• This session will be 

recorded and 

distributed on GPSN 

mailing list

For your best experience, please note the following:

Patient safety implications during the COVID-19 pandemic: Sharing 

country experiences from Republic of Korea, Singapore, Lao PDR


