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World Health Organization 
Global Patient Safety Network Webinar
Medication Safety: Implementing the Challenge

Managing Medication Safety During 
the COVID-19 Pandemic and 
Learning from Errors
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ISMP Mission
How does ISMP accomplish its mission?

Collect and Analyze reports of medication-related errors and hazardous conditions

to provide evidence-based safe medication practices

timely medication safety information

the healthcare community and consumers

with other organizations

for the adoption of safe medication standards

Disseminate

Educate

Collaborate

Advocate

Conduct Research

https://ismp.org/about/mission
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Reporting Errors to ISMP
ISMP National Medication Errors Reporting Program

https://ismp.org/report-medication-errorr
https://www.intmedsafe.net/the-international-medication-error-reporting-portal// 

International Medication Safety Network 
Error Reporting Portal
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ISMP Medication Safety Alert! ® Newsletters
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Managing Medication Safety During COVID-19 
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Managing Medication Safety During COVID-19

https://www.ismp.org/covid-19-resources
https://www.medsafetyofficer.org/

Medication Safety Officers Society (MSOS)
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Learning from COVID-19 Medication Errors
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Managing Medication Safety During COVID-19

— Many hospitals positioned 

infusion pumps outside of 

COVID-19 patients’ rooms to 

conserve personal protective 

equipment (PPE) and reduce staff 

exposure
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Managing 
Medication Safety 

with COVID-19
Vaccines

https://www.ismp.org/resources/learning-errors-new-covid-19-vacciness  
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Managing COVID-19 Vaccine Safety Internationally
International Medication Safety Network 

IMSN Covid-19 Vaccine Safety Interest Group (CVSIG ) | International Medication Safety Network (intmedsafe.net))
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Learning from COVID-19 Vaccine Errors

— Dilution errors leading to under-
or overdose of vaccine

— Air injected into vial instead of 
diluent; air injected into patient

— Storage issues (unsegregated 
vaccine brands in refrigerator)

— Wrong vaccine given for 2nd dose 
(not checking/documenting in  
immunization information 
system)

— Administration outside of age 
indications 

— Waste of vaccine; not taking 
advantage of over-fill in vaccine 
vials

— Errors in scheduling 2nd dose

— Look-alike vials (vaccine-
monoclonal antibody mix-up)

— Shoulder injury related to vaccine 
administration (SIRVA) 
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Preventing Errors with COVID-19 Vaccines
— Verify competency of preparers and 

vaccinators (many are volunteers)

— Dispense pharmacy prepared and 
labeled syringes when possible, or 
one person prepares and administers

— For mass vaccination, utilize a 
standard, organized process with 
independent double checks

— Maximize doses withdrawn from 
vials

— Separate vaccines in storage

— Plan for leftover vaccine

— Be prepared for allergic reactions

— Report vaccine errors and adverse 
reactions (in-country reporting 
systems); additional reporting to 
ISMP is voluntary

— Utilize immunization information 
systems
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Thank You!
cmichalek@ismp.org
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