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WHO Patient Safety Flagship - A Decade of Patient Safety 2021-2030

Implementing WHA72.6 - Global Action on Patient Safety, and
WHA74.13 - Global Patient Safety Action Plan 2021-2030
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Annual Global Ministerial Summits on Patient Safety

London, 2016 Bonn, 2017 Tokyo, 2018
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Global Ministerial Summit 2018
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72"4 World Health Assembly (WHA)
May 2019

Watershed moment for patient safety!

v Adopted WHA resolution on Global action on patient safety (WHA72.6)

v’ Recognized Patient Safety as a global health priority e

WA 4
v’ Established an annual World Patient Safety Day on 17 September Ef s PE/:‘_
;,;;‘_ . &

v’ Formulate a Global Patient Safety Action Plan, aligned with SDGs
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SEVENTY-FOURTH WORLD HEALTH ASSEMBLY WHA74(13)
Agenda item 13.1 31 May 2021

GLOBAL PATIENT SAFETY ACTION PLAN 2021-2030
Towards eliminating avoidable
harm in health care
Global action on patient safety

The Seventy-fourth World Health Assembly, having considered the consolidated report by the
Director-General.,!

Decided:
(1)  to adopt the global patient safety action plan 2021-2030;
(2) to request the Director-General to report back on progress in the implementation of the

global patient safety action plan 2021-2030 to the Seventy-sixth World Health Assembly in 2023
and thereafter every two years until 2031.

Seventh plenary meeting, 31 May 2021

Launch of
Global Patient Safety
Action Plan
2021-2030

4 August 2021
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Vision

A world in which no one is harmed
in health care and every patient
receives safe and respectful care,

every time, everywhere

A’Mission
A

Drive forward policies, strategies
and actions based on science,
patient experience, system design
and partnerships to eliminate all
sources of avoidable risk and harm
to patients and health workers

Goal

Achieve the maximum possible
reduction in avoidable harm due to
unsafe health care globally
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Global Patient Safety Action Plan 2021-2030
Strategic Objectives

1. Policies for zero patient harm

2. High-reliability systems

3. Safety of clinical processes

4. Patient and family engagement

5. Health worker education, skills and safety

6. Information, research and risk management

/. Synergy, partnership and solidarity




Framework for Action - The 7x5 Matrix
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WHO Flagship Initiative

A Decade of Patient Safety 2021-2030

WHO'’s response to global call for action on patient safety
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WHO Flagship Initiative
A Decade of Patient Safety 2021-2030
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Patient and family
engagement

Global Patient Safety
Action Plan
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MEDICATIZN
WITHOUT HARM

Global Patient Safely Challenge

Global Patient Safety

Patient safety standards,
Challenge

guidelines & tools

Global Patient Safety
Collaborative and Network
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Patient Safety Implementation Ecosystem
Evaluation Government Advocacy and Milestones
amplification

1. Landscape assessment of safety

Patient safety
Leadership Improvement

Needs buy-in
assessment

Policy Leadership
_ execution commitment risks and barriers to improvement
Intervention Resource
package mobilization
Baseline . ..
— assessment o) 2. Commitment from political and
O’ L[] L[] L]
g % organizational leadership
Action plan Action plan |3 ®
| |
loan ¢ Implementa- B2 o generation 3. Sustainable mechanism for
Adaptation P tion teams [ g . .
E g implementation
&
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Collaboration 4. National context and priorities

Sustained and cooperation

reduction in
harm

Landscape
assessment

5. Model of change

Implementation

Policy dialogue support

Point of care
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Monitoring and Reporting
Core indicators and targets

STRATEGIC
OBJECTIVE

L

Policies for zero patient harm

Indicator
Number of countries that have developed a national action plan (or equivalent) for
implementing patient safety policy and strategies

Global targets
Percentage of countries that have developed a national patient safety action plan or

equivalent

2021 Establish a baseline
2023 30% of countries
2025 509 of countries
2027  80% of countries
2030  90% of countries

Source of data
Member 5tate survey by WHO
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Collaborative initiative of the UK Government and WHO with key
action areas: leadership, education and training and research

=  Academic partner - Imperial College London

=  Development of technical resources and country cooperation:
phase 1- India, Kenya, Mongolia and Pakistan

» Key achievements at country level

o  Patient safety recognized as a policy objective WHO and / Academic

. , UK Govt ) institution /
o Institutional arrangements established for implementing patient safety

o National Patient Safety Networks established - stakeholder
engagement, knowledge sharing and capacity building

e Country assessments on patient safety priorities and needs performed

o  Capacity building on key patient safety principles, approaches and
research



World Patient Safety Day 2019-2021
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Speak up for Patient Safety!

Speak up for Health Worker Safety!

Act now for safe and respeciful
childbirth!
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Know. Check. Ask.
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BEFORE [PW

YOU GIVE IT-.. your medication
CHECK

you have the right

BEFORE [P

YOU TAKE IT... R

CHECK

the dose and time

™ patient _' o

@ medicine .

< vouts 4 ASK

# dose ] your health care
’ o time ~ professional

| ASK

your patient
if they understand

MEDICATIN

Global Patient Safety Chatienge
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Global PHient Safely Chatenge

Organization
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Medication Without Harm . .
Consolidation of the work of the

WHO Global Patient Safety Challenge:

Medication Without Harm
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MEDICATIZN
WITHOUT HARM

Global Patient Safety Challenge

MEDICATIN
77X\ World Health
WITHOUT HARM %) Organization

Global Patient Safety Challenge

https://www.who.int/initiatives/medication-without-harm#:~:text=Medication%20Without%20Harm %20aims %20to%20reduce%20severe % 20avoidable, Summit%20in%20Bonn%2C%20Germany%200n%2029%20March%202017.



https://www.who.int/initiatives/medication-without-harm#:%7E:text=Medication%20Without%20Harm%20aims%20to%20reduce%20severe%20avoidable,Summit%20in%20Bonn%2C%20Germany%20on%2029%20March%202017
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WHO Global Patient Safety Network

Summary Organization | .mss——-

2200 members, 148 countries
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Incident Reporting and PATIENT SAFETY IMPLEMENTATION

Patients as Pariners

Les patients en tant El paciente

e 7 ) Learning Systems
' INDIA
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Patient Safety Incident Reporting

@ 2% World Health -
{@;& World Health | Patient Safety gﬂ,ﬂ, Organization - and Learning Systems
W Organization | aweaise i sue e ca MINISTRY OF HEALTH & FAMILY WELFARE

Government of India Technical report and guidance
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Implications of the COVID-19 Pandemic for Patient Safety

Scientific brief
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