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72nd World Health Assembly (WHA)

May 2019

Watershed moment for patient safety!

 Adopted WHA resolution on Global action on patient safety (WHA72.6)

 Recognized Patient Safety as a global health priority

 Established an annual World Patient Safety Day on 17 September

 Formulate a Global Patient Safety Action Plan, aligned with SDGs
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Global Patient Safety Action Plan 2021–2030  
Strategic Objectives 

1. Policies for zero patient harm 

2. High-reliability systems

3. Safety of clinical processes 

4. Patient and family engagement

5. Health worker education, skills and safety

6. Information, research and risk management

7. Synergy, partnership and solidarity
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Patient Safety Implementation Ecosystem 

Milestones   

1. Landscape assessment of safety 
risks and barriers to improvement

2. Commitment from political and 
organizational leadership

3. Sustainable mechanism for 
implementation  

4. National context and priorities 

5. Model of change  



Monitoring and Reporting
Core indicators and targets  

Policies for zero patient harm 



Global Patient Safety Collaborative (GPSC)

 Collaborative initiative of the UK Government and WHO with key 
action areas: leadership, education and training and research

 Academic partner - Imperial College London

 Development of technical resources and country cooperation: 
phase 1- India, Kenya, Mongolia and Pakistan

 Key achievements at country level

o Patient safety recognized as a policy objective

o Institutional arrangements established for implementing patient safety 

o National Patient Safety Networks established - stakeholder 
engagement, knowledge sharing and capacity building 

o Country assessments on patient safety priorities and needs performed  

o Capacity building on key patient safety principles, approaches and 
research

GPSC

Countries
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institution

WHO and 
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World Patient Safety Day 2019-2021

Speak up for Patient Safety!

Speak up for Health Worker Safety!

Act now for safe and respectful 
childbirth!





WHO Global Patient Safety Challenge

Medication Without Harm 

Global Launch, 29 March 2017 



World Patient Safety Day 2022
Medication Safety



Global Campaign 

Know. Check. Ask.



https://www.who.int/initiatives/medication-without-harm#:~:text=Medication%20Without%20Harm%20aims%20to%20reduce%20severe%20avoidable,Summit%20in%20Bonn%2C%20Germany%20on%2029%20March%202017. 

Consolidation of the work of the 

WHO Global Patient Safety Challenge:

Medication Without Harm

https://www.who.int/initiatives/medication-without-harm#:%7E:text=Medication%20Without%20Harm%20aims%20to%20reduce%20severe%20avoidable,Summit%20in%20Bonn%2C%20Germany%20on%2029%20March%202017


WHO Global Patient Safety Network
2200 members, 148 countries 





Thank you
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