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Welcome!

In this guide, you will find instructions on how to register on UNGM, access the tender
documentation, communicate during tender processes and submit proposals on the

World Health Organization (WHO) e-tendering system via UNGM.
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REGISTRATION PROCESS ON UNGM

STEP 1: CREATION OF YOUR UNGM ACCOUNT AND ACTIVATION

To access the tender documents, you need to be fully registered on UNGM. The registration at basic level will be sufficient as
WHO does not require level 1 and 2 registrations. Please note that this registration is free of charge.

To create a supplier account on UNGM, follow these steps:

1. Gotothe UNGM site. Suppliers are recommended to use Google Chrome as a web browser to navigate the UNGM

site.

2. Atthe top right corner of the page, click on Register.

Procurement opportunities Contract awards Knowledge Center Help Center [J English (English) v
% \
\V \\)/
AN /Y | United Nations
== Global Marketplace

Welcome to the official procurement platform
of the United Nations!

Connecting global
business and the UN
system

Register at no cost Explore business opportunities

Some of the 32 organizations in UNGM

Food and Agriculture
Organization of the
United Nations

unicef &=

'y United 4}%‘\‘@ World Health
Nations %7 Organization

=

G @ UNOPS
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https://www.ungm.org/

3.

4.

Click on the Join as a supplier tile. Please select the type of registration by clicking on the relevant box. Please click on

the

Procurement opportunities

Contract awards Knowledge Center

United Nations

Global Ma

Ketplac
i

Help Center [3

Companies, institutions, and other entities, looking for opportunities to
provide goods and services to the UN agencies and international
organizations.

Joinas a
supplier

Independent professionals
looking to provide consultancy
services to organizations.

Join as
an individual
consultant

carry out technical,

agency.

Join as
implementing
partner

Complete the required information.

Non-profit entities engaged to

development, or humanitarian
work with, or on behalf of a UN

A staff member of a United
Nations organization.

Join as
a UN staff
member

English (English)

Trade Promotion Organizations
(TPO), trade missions, chambers
of commerce, non-commercial
entities, or permanent missions
to the UN that facilitate trade.

Join as
aTPO

International Organizations (10),
not part of the UN System, but
formed by treaty under
international law with its own
legal personality.

Join as
an |10 staff _
member )

e The email address provided will become the account's username. It will be used for logging into the supplier's

account and for authentication. It must be a valid email address.

e Provide the supplier’s name as it appears on the company's Certificate of Incorporation or other legal

documentation.

‘@é? UNGM

W ljuuled N.ahuns
Home

Procurement Opportunities
Contract Awards

UNGM Pro [27]

Suppller Code of Canduct

UN Standard Products and
Services Code (UNSPSC)

Help Center &
Knowledge Center

UN Procurement Statistics

o Supplier Account Creation

Supplier details

Supplier name +

Tau Ceti LTD

License number =

952282729

Country or territory *

Thailand

Director details

First name *

Ursula

Last name *

K. Le Guin

User details

The director details in the previous step and the user details are the same.

First name *

Ursula

Last name *

K. Le Guin

@

English

Help Center (2
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If a message appears informing that a company with a similar name already exists, suppliers are advised to
contact UNGM using the Help Center contact form.

<] Supplier Account Creation
Supplier details

Supplier name *

Tau Ceti LTD

License number =

123456789

Country or territary *
Thailand

An account with similar Informatien already exists In the UNGM database. We request suppliers to contact UNGM using the contact form in the Help Centre (question mark lcon on the top bar) and to provide
the supplier name, the license number, and the country where Is established.

5. Click on Yes if you would like to receive promotion emails from UNGM. UNGM sends on average 2 emails of this kind

per month and offers the option to unsubscribe at any time. If you are not interested in receiving promotion emails,
select No.

Email communication

Do you want to receive special offers for UNGM Pro? Users have the option to unsubscribe at any time.

® ves O No
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6.

7.

8.

Download and read the UN Supplier Code of Conduct.

Confirm that you have read and acknowledge the UN Supplier Code of Conduct by ticking the checkbox.

We have read and acknowledge tPI UN Supplier Code of Conduct [“Bas the minimum standards expected of suppliers to the United Mations and its organizations.

identified or identifiable natural person, such as a name, an identification number, location data, or an online identifier. By

e processing of the personal data it contains by UNGM and acknowledge that the personal information contained in the Form will be
to UNGM, which is accessible to all UN Affiliates, is considered an active statement by yourself of your interest in having your
d being contacted by the Affiliates’ Procurement Officials within this business context, or other business reasons.

Personal data are constituted of any information relating
submitting the Reqgistration Form for the site you consen
shared with the UN Affiliates. Providing your business inform.
company being represented in all relevant UN Affiliates’ tender.

If you want to learn more about our terms and conditions applicable t
the UNGM Help Center.

Create a supplier accou

Click on the Create a supplier account button. An activation email will be sent to the email address.

ta protection please click here. Should you have any requests for information, please contact us using the contact form in

Suppliers are advised to whitelist or approve registry@ungm.org and no-reply@ungm.org to the sender list in their

inbox.

‘We have read and acknowledge the UN Supplier Code of Conduct B as the minimum standards expected of suppliers to the United Mations and its organizations.

Personal data are constituted of any information relating to an identified or identifiable natural person, such as a name, an identification number, location data, or an online identifier. By
submitting the Registration Form for the site you consent to the processing of the personal data it contains by UNGM and acknowledge that the personal information contained in the Form will be
shared with the UN Affiliates. Providing your business information to UNGM, which is accessible to all UN Affilistes, is considered an active statement by yourself of your interest in having your
company being represented in all relevant UN Affiliates’ tenders and being contacted by the Affiliates’ Procurement Officials within this business context, or other business reasons.

If you want to learn more about our terms and conditions applicable to data protection please click here. Should you have any requests for information, please contact us using the contact form in
the UNGM Help Center.

Create a supplier account ‘

The following page will be visible in the account, requiring suppliers to activate the UNGM account.

In the upper right corner, suppliers will see their username (the email address used to create the account) and their

UNGM number, which consists of six or seven digits.

UNGM @ ﬂ @ | (5)g miail.com
UNGM #13071190

United Nations
ace English - Inbox Help Center (4 Account ~

To access all the UNGM functionalities, the account needs to be activated. /

Home

< Activate Account

Procurement Opportunities

Contract Awards

My Basic Registration

uNGM Pro 7]
Supplier Code of Conduct
(1] 2 3 4 v
UN Standard Products and
Services Code (UNSPSC) ) . . Registration Registration
p— Account created Account activated Registration started completed but not submitted

submitted

Knowledge Center

UN Procurement Statistics

Please activate your account

Click the link in the email we sent to cbbautista.sp+CETI@amail.com to activate your account.

Recommendation: Whitelist or approve registry@ungm.org and no-reply@ungm.org in your email inbox.

I would like to change I have not received the email,
my email address please resend it to me
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https://www.ungm.org/Areas/Public/Downloads/conduct_english.pdf
mailto:registry@ungm.org
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If suppliers have not received the activation email, they may change the email address or resend it to the already

provided email address

PN
¥ Y,
Szt
=

UNGM

United Nations

=

® @

cbbautista.sp+CETI@gmail.com
UNGM #130M90

Global Marketplace English Inbox Help Center [ Account
To access all the UNGM functionalities, the account needs to be activated.
Home ° .
Activate Account
Procurement Opportunities
Contract Awards . . .
My Basic Registration
uneMmpro (7]
Supplier Code of Conduct
(1] 2 3 4 v

UN Standard Products and
Services Code (UNSPSC)

Help Center [4

Registration
completed but not
submitted

Account created Account activated Registration started

Registration
submitted

Knowledge Center

UN Procurement Statistics

Please activate your account

Click the link in the email we sent to cbbautista.sp+CETI@gmail.com to activate your account.

Recommendation: Whitelist or approve registry@ungm.org and no-reply@ungm.org in your email inbox.

1 would like to change I have not received the email,
my email address please resend it to me

—>

9. Access the email Account activation in your inbox.

Click on the Activate my account button. Please note that the link can only be used once.
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10.

Account activation »

Inbox x

UNGM <no-reply@ungm.org=

o
L)
_—

9% | UNGM

United Nations

Greetings
Ursula K. Le Guin

Convert to PDF

12246 (2 minutes ago)

Welcome to the United Nations
Global Marketplace (UNGM)

Click on the button below to activate your account:

ﬂ Activate my account

Your usemame is ni——— (Tgmail.com

If the button does not work, copy and paste this link in your browser:

www.ungm org/actrvationlink

To proceed with the supplier registration, we recommend you to check the following

support arficles in the UNGM Help Center:

» ‘What is the next step after the account activation?

= \What is a3 UNGM number. and where to identify the account's UNGM numiber?

For more information, you may visit the UNGM Help Center and our LinkedIn page

= @

w @ €

Once the account is activated, click on the Complete the registration button to proceed with the registration at the

Basic level.

Home

Procurement Opportunities
Contract Awards

uncm ero (1]

Supplier Code of Conduct

UN Standard Products and
Services Code (UNSPSC)

Help Center
Knowledge Center

UN Procurement Statistics

Supplier

Dashboard

Registration at Basic Level
My UNGM Pro [T
Settings

My Documents

My Business Seminars

New suppliers

Subscribe from only USD 20.75 USD 14.53

Account Activated

My Basic Registration

O——©

Account created Account activated

3

Registration started

4

Registration
completed but not
submitted

SAVE ~30% / USD 149

Ends in 14 day(s)!

v

Registration
submitted

Your UNGM account has been successfully activated!

>

Complete the registration
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STEP 2: HOW TO RESEND THE ACTIVATION EMAIL IF IT WAS NOT RECEIVED?

If the activation email is not in the spam folder, follow these steps to resend the activation email to your email address:

1. Oncelogged in to your UNGM account, lick on the Send activation link button. The activation email will automatically
be resent to your email address.

In case suppliers or individual consultants cannot log into the account because the email address to access the
account has been forgotten or is unknown, contact UNGM using the contact form in the Help Center.

To access all the UNGM funetionalities, the account needs o be activated

Haome

< Activate Your Account

Pracurement Oppartunities

Cantract Awards

My Basic Registation

unom pre [
Supplier Code af Conduct
(1] 2 3 4 v
UN Stangard Products and
Services Code (UNSPSC) . . ) i i . . .
Account created Account activated Registration started Regmrat',lm Eomglfjled Dk Registration submitted
Heip Canter B not submitte

Knawledge Center

LN Procurement Statistics

Please activate your account

Click the link in the emall we sant to chbautista.sp+ic1@gmail.com 1o activate your account.

Recommendation: Whitalis! or Spprove egieira@ungm.ofg and o i 0rg i pour emall inbox.

Change my emall address

2. Access the inbox corresponding to the email address you registered with to find the activation email.

Open the email and click on the Activate my account button. Please note, the link can only be used once.
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https://help.ungm.org/hc/en-us/requests/new

Account activation D o a8 @

@) UNGM <o rephy@ungmarg R & @

Q.‘) UNITED NATIONS

Greetings
cbbautista.sp+ic11@gmail.com

Welcome to the United Nations
Global Marketplace (UNGM)

Your supplier account has been created on UNGM. Click on the

button below to activaie your UNGM account

Your usemame s chbautis

f the buth

nitips /

e recommend you to check the foliowing

3. Once the account is activated, click on Complete the registration to proceed with the registration at the Basic level.

P — o & o o

o Account Activated
My Basic Registation

o—o 3 4 "y

i Account created Account activated Registration started FEeq:strl“aéi:):jf‘r‘"t&?ej but Registration submitted
Supplier
Your UNGM account has been succegsfully agigated!

Complete the registration

If the problem persists, users are advised to:
o Make sure that the latest version of Google Chrome is being used.

o  Whitelist or approve registry@ungm.org and no-reply@ungm.org to the sender list in your inbox.

o Delete existing cookies in their internet browser. Users may choose to either clear cookies from a specific site or clear
all cookies.
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STEP 3: COMPLETE YOUR VENDOR REGISTRATION FORM IN UNGM

Completing the registration at the Basic level is a necessary step for suppliers to be visible to staff members when sourcing for

potential suppliers and to participate in procurement opportunities.
To complete the registration form at Basic level, follow these steps:

1. Once logged in to your UNGM account, click on Registration at Basic Level in the navigation menu.

Home
Procurement Opportunities New Suppliers SAVE —30% / USD 149
Subscribe from only USD 20.75 USD 14.53 Ends in 14 day(s)!
Contract Awards
UNGM P H H H
i Registration At Basic Level

Supplier Cede of Conduct

UN Standard Products and

Services Code (UNSPSC) o 2 3 a 5 6 v
Help Center [

General Goods Declaration Basic
. Address Scope Contacts F o
Knowledge Center Information P and of Registration
UN Procurement Statistics services Eligibility Submitted
Supplier
Dashboard
* required field.
Registration at Basic Level
My UNGM Pro
Settings Suppliers General contact information
My Documents
My Business Seminars Supplier name * Telephone country code *
Tau Ceti LTD Type a country or territory name
Trade name Telephone number *
Parent company Fax country code

Type a country or territory name

2. Complete the registration form step by step. The bar at the top will show the account completion progress.

Registration At Basic Level

(1) 2 3 4 5 6 v

General Goods Declaration Basic
Information i) S S and of Registration
services Eligibility Submitted
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General information
Under this section, suppliers are required to provide general information about their company.

e Supplier name must be provided exactly as written in the company's Certificate of Incorporation or other legal
documentation.

e License number refers to the reference number from a city, state and/or official document that grants the bearer
the ability to engage in specific business activities within the designated area.

e Year established refers to the year of creation of the company. The year format should follow YYYY, for example,

1991.
Suppliers General contact information
Supplier name * Telephone country code *
Tau Ceti LTD Thailand {+66)
Trade name Telephone number *
Tau Ceti 0156874
Parent company Fax country code
Cetus Type & country or territory name
Supplier type * Fax number
Consulting company v
License number * Website
952262300

Country or territory *

Thailand

Year established *

2020

Employees *

200

Director’s first name *

Ursula

Director's last name *

K. Le Guin

e Ownership refers to the control over a company. Select the type of business ownership corresponding to the
company. If the company is a Woman-Owned Business (WOB), select 51% owned and controlled by women option
either under Privately-owned or Publicly-traded.
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Ownership

Ownership type *
O Not applicable
O Privately-owned
® Publicly-traded

(O Part of a business conglomerate

‘ @ By selecting this option, you self-declare that your company is a woman-owned business.

Women ownership
O Not applicable
® 51% owned and controlled by women (WOB)

':::' less than 51% is owned and controlled by women

Disability inclusion refers to the company's commitment to disability inclusion. If the company makes a dedicated,
consistent, and measurable effort to implement disability-inclusive practices, select the Disability-inclusive supplier

option.

Disability inclusion

A disability-inclusive supplier makes a dedicated, consistent, and measurable effort to implement disability-inclusive practices.
You can show that you are disability-inclusive through a variety of means such as:

- having an organizational policy on disability inclusion
® - recruiting and hiring people with disabilities
- offering reasonable accommodation to candidates and personnel with disabilities
- providing accessible premises

- ensuring that their supply chains are disability-inclusive
- manufacturing accessible products following Universal Design principles, or others.

Disability inclusion *
) Mot specified

@ Disability-inclusive
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Once the section has been completed, click on Save and Continue to move to the next section.

Disability inclusion

You can show that you are disability-inclusive through a variety of means such as:

- having an organizational policy on disability inclusion
@ - recruiting and hiring people with disabilities

- offering reasonable accommodation to candidates and personnel with disabilities

- providing accessible premises

- ensuring that their supply chains are disability-inclusive

- manufacturing accessible products following Universal Design principles, or others.

A disability-inclusive supplier makes a dedicated, consistent, and measurable effort to implement disability-inclusive practices.

Disability inclusion *
O Mot specified

@ Disability-inclusive

© 2026 - United Nations Global Marketplace (UNGM) « Terms and Conditions « Site Map « Glossary « | [}

Address

’ Save and continue ©

@ Ayuda

Under this section, suppliers are required to provide the address information of their company. Once the section has been

completed, click on Save and Continue to move to the next section.
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Address Post office box

House number Paost office box number

Address line 1+ Post office box postal code

Square Celestial Granary

Address line 2 City or town for post office box
Door 1
Address line 3 Country or area

City or town *

Ballena

Country or territory =

Thailand

Postal code

11009

@ General Information — + I Save and continue © I

Countries of business

Under this section, suppliers are required to provide information about countries in which they prefer to do business.
e National should be selected if suppliers prefer to do business in their country of establishment.

e International should be selected if suppliers prefer to do business in their country of establishment and other
countries.

Once the section has been completed, click on Save and Continue to move to the next section.
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Geographical scope

National: to do business only in the country in which you as a supplier are registered.

International: to do business outside the borders of the country in which you as a supplier are registered. Suppliers are advised to include their
own country in the list.

() National @ International

Country or areas of business

@ Select and list the countries in which you as a supplier are able to supply goods and services to Organizations.

| ® Mo countries or areas are selected. It is assumed that you are able and interested in doing business in all countries or areas.

Country or area

© Address _—4 I Save and continue © I

Contacts

Under this section, suppliers are required to provide their contact information and add other contacts if necessary.

Once the section has been completed, click on Save and Continue to move to the next section.
My contact details

First name *

Ursula

Middle name

Surname *

K. Le Guin

Job title *

CEQ

Country or area *

Thailand

Contact emall

N, 7 ail.com

Telephone country code *

Thailand (+66)

Telephone number =

987654321

Extenslon

Mobile country code

Type & country or territory name

Mobile number ge | 16
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To invite additional contacts to the account, go to the Invited contacts section and click on the Invite a contact button. For
more information, read the How to add contacts to the supplier's account? article.

Account contact details

Contact email: cbbautista.sp+CETI@gmail.com
Job title:
Country or territory:

Invited contacts

Invite your colleagues t your company account using their email address. They will be able to create their own access to the account. We advise against sharing
your email address an, sword.
Invite a contact

Primary contact @

Goods and services

Under this section, suppliers are required to provide information about their activity - by classifying the suppliers' goods and/or
services according to the UNSPSC code classification.

Once the section has been completed, click on Save and Continue to move to the next section.

The United Nations Standard Products and Services Code® (UNSPSC®) is a global classification system of products and services.

Suppliers, individual consultants, and implementing partners use it to describe the products and services offered, while organizations use it to categorize
procurement opportunities.

For more information: How to select UNSPSC codes?

Select codes for your goods and services

Type keyword to search: | enginee [ol-18 {0 Clear selected codes

81100000 - Professional engineering services
B101500 - Civil engineering

81101501 - Well engineering
B101503 - Harbor or water porls engineering
81101505 - Structural engineering
B1101507 - Dam engineering
B1101508 - Architectural engineering
81101508 - Airport engineering
81101510 - Highway engineering
81101511 - Railway engineering
8101514 - Geotechnical of geoseismic engineering
81101515 - Plant or facility infrastructure engineering
BM0151E - Lighting engineering service
B1M01522 - Earthworks enginearing

8101523 - Urban desian and enaineering service

@ Contacts > | Save 286 selected codes and continue © |
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Declaration of Eligibility
The Declaration of Eligibility is a formal and explicit statement that has to be made on behalf of the supplier.
Under this section, suppliers are required to review the seven statements and select the most appropriate option.

Once the section has been completed, click on Save and Continue to move to the next section.

Declaration of Eligibility

‘ @ Suppliers are required to review the following conditions and select one of the options provided.

1. Tau Ceti LTD is not a company or associated with a company or individual prohibited from being engaged in procurement by any of the Organizations within the United
MNations system and the World Bank Group.

2. Tau Ceti LTD is not currently ineligible, removed or suspended by any of the Organizations within the United Mations system and the World Bank Group.

3. Tau Ceti LTD is not under formal investigation, nor has been sanctioned within the preceding three (3) years by any national authority of a United Nations Member State for
engaging or having engaged in proscribed practices, including but not limited to: corruption, fraud, coercion, collusion, obstruction, or any other unethical practice.

4. Tau Ceti LTD has not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal action against them that

could impair their operations in the foreseeable future.
5. Tau Ceti LTD does not have any legal proceedings against or disputes with a UN entity.

6. Tau Ceti LTD undertakes not to engage in proscribed practices (including but not limited to: corruption, fraud, coercion, collusion, obstruction, or any other unethical
practice), with any of the organizations within the United Mations system and the World Bank Group, and to conduct business in a manner that averts any financial, operational,
reputational or other undue risk to the organization(s) within the United Nations system and the World Bank Group.

7. Inthe case that Tau Ceti LTD situation changes with regard to any of the statements listed above, after having been included in the United Mations Global Marketplace, shall
immediately inform the United Nations Global Marketplace thereof. Tau Ceti LTD understands that non-compliance with this requirement will automatically render the Tau Ceti
LTD ineligible.

Select an option

@ To the best of my knowledge, the entity that | represent, i.e. Tau Ceti LTD meets all the seven (7) conditions described above and agrees to immediately inform the
United Mations Global Marketplace of any change.

o Mo, the entity that | represent, i.e. the Tau Ceti LTD does not meet all the seven (7) conditions described above, for the reasons provided below. (Please provide
ample information as to why the Tau Ceti LTD does not meet specific criteria).

() I cannot confirm and declare that the entity that | represent, i.e. Tau Ceti LTD, meets all seven (7) conditions described above at this time and | submit the entity's
application on the understanding that the Tau Ceti LTD needs to provide the information later. (Please provide explanation below).

@ Goods and Services _——’ I Save and continue @

3. The registration is now complete.

The registration statuses with organizations is now visible under My Submissions Statuses.

Once the supplier's profile is registered with at least one organization at the Basic Level, the supplier's profile will become

visible to all staff members.

At any point in time, suppliers may edit and update the information provided in the registration at the Basic level, Level 1 and

Level 2 - unless the registration's status is In progress.

To edit the information provided in the registration, log into your UNGM account using your email address and password and

click on Registration at Basic Level, Level 1 or Level 2 in the navigation menu.
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Edit the registration at the Basic level

To edit the registration at the Basic level, click on Edit under any of the sections that need to be updated. Proceed with the
change in the registration form.

GISTRATION AT BASIC LEVEL

Home

Procurement

Opparunites o © © 0—©O L6 O

Contract Awards

General Countries of Goods and Declaration of Basic
Tender Alert Service Information prcies Business ot Services eligibility Registration

(o] e

Supplier Code of
Conduct

United Nations Standard [
Products and Services
Code (UNSPSC) * required field

Help Center (4

Knowledge Center

Supplier information General contact information
UN Procurement
Statistics
i A Supplier name * Women in Engineering Telephone country code * Uganda (+256)
Supplier Section
Dashboard
Trade name Telephone number * 545554456
Settings

Registration at Basic

Level
ax country code

ritory né
My Documents Parent company

My Tender Alert Service
(TAS) —— @ Help

Click on Save and Continue at the end of the form.

O Part of a business conglomerate

Disability inclusion

p

A disability-inclusive supplier is a supplier which makes a dedicated, consistent, and measurable effort to implement disability-inclusive practices,
Suppliers can show that they are disability-inclusive through a variety of means such as:

- having an organizational policy on disability inclusion
@ - recruiting and hiring people with disabilities
- offering reasonable accommodat
- providing accessible premises
- ensuring that their supply chains are disability-inclusive

n to candidates and personnel with disabilities

- manufacturing accessible products following Universal Design principles, or others.

Disability inclusion * ® Not specified

) Disability-inclusive supplier

Save and continue ©

2022 - United Nations Global Marketplace - Terms and Co ns - UNGM Site Map
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After completing the registration process on UNGM at any level, suppliers will be able to check their submission statuses and
manage them with the different organizations.

Submission statuses on UNGM indicate the level of an account's registration, which is assessed by organizations.
To manage submissions with different organizations, please follow these steps:

1. Once logged in to your UNGM account, click on My Submission Statuses in the navigation menu to identify the

submission statuses with organizations.

Home

New suppliers SAVE ~30% / USD 149

Procurement Opportunities.

Subscribe from only USD 20.75 USD 14.53 Ends in 7 day(s)!

Contract Awards
w2 My Submission Statuses
Supplier Code of Conduct

UN Standard Products and

s My ready-to-submit submissions

Help Center &
Organization

Knowledge Center

UN Procurement Statistics

Supplier

ADB
Dashboard Asian Development Bank

Registration at Basic Level
My Submission Statuses

= AFDB
My UNGM P planst

African Development Bank Group
Settings

My Documents
My Business Seminars

CTBTO
Preparatory Commission for the Comprehensive Nuclear-Test-Ban Treaty Organization

If the Autosubmission is authorized (set by default under Settings), the information will automatically be submitted to
organizations when the 6-step registration process is completed. When accessing My Submission Statuses, suppliers will see
the list of their active submissions.

Autosubmissions

e ~

@ | authorize UNGM to automatically submit my information to new organizations with matching requirements.

Authorize 4

Page | 20


https://www.ungm.org/Vendor/VendorAgency

If the Authorize checkbox in the Autosubmissions section is not checked, or if an account has recently been released due to a
potential duplicate case, suppliers will need to manually submit their information to each organization. To do so, go to My
ready-to-submit submissions list and click on the Submit button next to each organization.

Home

Procurement Opportunities SAVE ~30% / USD 149

USD 14.53 Ends in 7 day(s)!

Contract Awards

UNGM Pro [157]

Supplier Code of Conduct

My Submission Statuses

UN Standard Products and

S e (MRS My ready-to-submit submissions

Help Center @

Knowledge Center Organization

UN Procurement Statistics

Supplier ADE
Dashboard Asian Development Bank

Registration at Basic Level

My Submission Statuses

AFDB
My UNGM Pro [T

African Development Bank Group
Settings

My Documents
My Business Seminars

CTBTO
Preparatory Commission for the Comprehensive Nuclear-Test-Ban Treaty Organization

2. Additional actions may be taken under the My Submission Statuses page:

e  Withdraw

Once the profile is registered with at least one organization at the Basic level, the profile will become visible to all staff
members.

If the supplier does not want to do business with a specific organization, the registration with that particular organization
may be removed by clicking on the Withdraw button.

The information may be resubmitted later, if necessary.

Home °

Procurement Opportunities

Holiday Discount SAVE ~35% / USD 174

Subscribe from only USD 2C.75 USD 13.49 Ends in 1031 day(s)!

Contract Awards

UNGM Pro 7]

Supplier Code of Conduct

My Submission Statuses

UN Standard Products and

Services Code (UNSPSC) My active regIStratIOns
Help Center &
Kriowledgie Canter FAO « Food and Agriculture Organization of the United Nations
UN Procurement Statistics Basic level: Registered ()
Registration at Level 1: This organization does not use this level of registration.
Supplier Registration at Level 2: This organization does not use this level of registration.
Dashboard

Registration at Basic Level

Registration at Level 1 ILO « International Labour Organization

My Submission Statuses Basic level: Registered @

My Tenders Registration at Level 1: This organization does not use this level of registration.

Registration at Level 2: This organization does not use this level of registration.
My Contract Awards

My UNGM Pro [[TETTH)
Settings
UN Secretariat « United Nations Secretariat =
My Documents Withdraw

Basic level: Registered
® Ayuda
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STEP 5: CHECK YOUR STATUSES AND UNGM NUMBER IN THE DASHBOARD

The Dashboard is the first page suppliers and individual consultants will have access to upon login. It is intended to provide
with an overview of activities and information related to the account.

How to access the Dashboard?

To access the Dashboard, follow these steps:

1. Once logged in to your UNGM account, click on Dashboard in the navigation menu.

Home

My UNGM account

Procurement
Opportunities

Contract Awards

UNGM Pro 7]

Supplier Code of
Conduct

Kim Ji-young

NGM number; 1300042

07-Aug-2024 09:09:03

31l chbautista.sprKIM@gmail.com
ze: English

UN Standard Products
and Services Code
[UNSPSC)

Help Center @
Knowdedge Center

UN Procurement

Manage account settings

Need HELP?

Access more than 200 support
articles about UNGM

?

e.222

Go to the Help Center

R My Basic Registation
ST o o o

ings

Registration at Account created Account activated

Level

My Submissions
Statuses

Registration at Level 1

What information is available under the Dashboard?

UNGM account details

Registration started

o

Registration
completed but not
submitted

O

Registration submitted

Under My UNGM account, suppliers and individual consultants may identify their UNGM number, last login date, email address

(username), and preferred language.

To change the account settings, click Manage account settings.

Home

My UNGM account

Procurement

Opportunities

Contract Awards Kim Ji~young

UNGM Pro [ UNGM number: 1300042
Supplier Code of 1 07-Aug-2024 09:09:03
Conduct

3l chbautista.sp+KIM@gmail.c
ze: English

UN Standard Products

and Services Code

(UNSPSC)

Help Center @

Knowledge Center

UN Procurement

Need HELP?

Access more than 200 support
articles about UNGM

0 the Help Center

Statistics My Basic Registation

Supplier

e o o > .
Settings

Registration at Basic Account created Account activated

Level

My Submissions
Statuses

Registration at Level 1

Registration started

O

Registration Registration submitted

completed but not
submitted

>
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Registration progress

Under My UNGM registration, suppliers and individual consultants can follow the progress of their registration at the Basic
level. In the screenshot below, the account has completed its Basic registration and it is ready to participate in procurement

opportunities.

My Basic Registation

o © © O

Registration
completed but not
submitted

Account created Account activated Registration started

Tender Alert Service (TAS) details, if subscribed to UNGM Pro (suppliers only)

o

Registration submitted

Under Tender Alert Service | Latest alerts, suppliers have an overview of the latest procurement opportunities received. For

more information, click on the See all button.

Under Tender Alert Service | Summary, suppliers have access to an overview of TAS data. To update the settings, click on the

Manage TAS settings button.

Tender Alert Service | Latest alerts Tender Alert Service | Summary
ITB/2024/50260
QA demo ITB - Evaluation state 1 5 0 38 2
Beneficiary countries: Multiple destinations .alerts glerts .alerts
Deadline: 28-Sep-2024 (GMT 0.00) in total in the in the
last 30 last 24
days hours

RFQ/2024/50261
QA demo ITB - 'oneUNOPS Contracts / PO’ state

Beneficiary countries: Multiple destinations View details
Deadline: 28-Sep-2024 (GMT 0.00)
Express interest

View documents

Extend subscription

Manage TAS settings
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Registration statuses with organizations and electronic expressions of interest

Under My Submission Statuses, suppliers and individual consultants can see their registration statuses with organizations at

Basic level, Level 1, and Level 2. For more information, read the: How to manage registration submissions with
organizations? article.

Under My Expressions of Interest, suppliers and individual consultants may access a summary of the latest procurement

opportunities they have electronically expressed interest.

My Submission Statuses

UNDP

Basic level: Registered »

WHO

Basic level: Registered «

ITC

Basic level: Registered »

UNFPA

Basic level: Registered »

UNHCR

Basic level: Registered «

03-Jun-2024

03-Jun-2024

03Jun-2024

03-un-2024

03-Jun-2024

My Expressions of Interest

WMO-PRC-00030
WMO_Sourcing_Goods-1

Beneficiary countries: Switzerland
Deadline: 31-Aug-2024 (GMT -4.00)

RFQ/2024/50045
RFQ - Exact 50000 USD amendment

Beneficiary countries: India
Deadline: 16-Aug-2024 (GMT 0.00)

ICAO-PRC-00023
ICAO Sourcing RFQ_Goods/services

Beneficiary countries; Canada
Deadline: 16-Aug-2024 (GMT -4.00)

WMo

View Documents

UNOPS

View Documents

a
3 I
Q

View Documents

See all

@ Help
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ACCESS TENDER NOTICES ISSUED BY WHO

STEP 1: SEARCH FOR TENDER NOTICES ISSUED BY WHO

To participate in a procurement opportunity requiring electronic submission (e-submission) on UNGM, suppliers need to
be registered at minimum at the Basic level with the WHO organization issuing the procurement opportunity.

Procurement opportunities requiring electronic submissions are identified by the blue Express interest button on UNGM.
Clicking this button is a non-binding action.

. . Publication date o e Beneficiary
Action Tender title (UNGM time) Deadline Organization Type Reference T
Procurement of Medical [z 15-Jan-2026 29-Feb-2026 WHO Invitation : :
Express Interest Supplies for WHO Country 16:00 (GMT 3.00)  16:00 (GMT 3.00) 1o bid 2026-1234567 Multiple countries

Operations

To participate in the procurement opportunity, please follow these steps:

1. Click on Procurement opportunities in the navigation menu and log into your UNGM account using your email address and
password.

*@ UNGM ® ®

in Regi
Umlea Nanons Log in cgister

English Help Center 3
q ® procurement Opportunities

C ct Awards

unem Pro [

Titie Organizaticn

Description Beneliciary country of Typeac try OF territory
Suppéier Code of Conduct
teeritory
UN Standard Products and 35 arxd ¢ Seorch codes
and | 19-Dac-2024 Goods and Services 2007CH COU0D
Services Code (UNSPSC) . ‘
& 19Dec2024 ans it s
Help Center &3 Notset [ |Requestfor EOI || Request for praposal
Active opportunities o ‘ bo R f
edge quest for quotation Invitation 1o bid loquest for pre-qualification
Ao S Ondy curtently active
Roquest for information Grant support-cal for proposal
UN Procurement Statistics
Pro-tic notice  [[] Ca4 for lngividual Consultants

Sustasnable opportunities

) Oty sustainable

S

Displaying results 1to 15 of 68

Title Deadli Published  Org Type of y
opportunity country or
territory
20-Dec-2024
12:45 (GMT
0.00) R f
Minl RFQ for Laptops by RF @ 20-Nov-2024  1OM equestior 30000000193 Diiboutl
Expires quotation
within 24
hours
20-Dec-2024
12:53 (GMT
0.00) Request for
Mini RFQ for Laptops by SS z s 20-Nov-2024  1OM B 30000000197 Diibouti
Expires quotation
within 24
hours
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2. Click on the Express interest button next to the procurement opportunity.

Retender-Maintenance Works for the 26-0ct-2021

fi A
Health Point in the CBO at Yarmouk (] 12:00 (GMT 20-0ct-2021 UNRWA Req:e?[ °" | RFQ-PLD-CW-44-21-41 0.Sh i’”a” | b
tatio L
Camp 3.00) quotation epublic
Design and roll out advocacy 22-0ct-2021 [——
campaigns on Women's Economic (24} 15:30 (GMT 20-0ct-2021 UN-Women q . RFP/PAL30/2021/03902 Palestine, State of
Justice and Rights 3.00) proposa
FAO IRAN- Request for Quotation- 30-Oct-2021
fi Iran, Isl
procurement of Saffc 7 16:00 GMT 20-0ct-2021 FAO Requestfor | o criRA/FAIRA/I13083 ran, Islamic
equipment- OP) 0.00) quotation Republic of
d % f 03-Nov-2021 Invitat
eds package for A N nvitation -0 ADA , ki
Ex Interest 23:55 (GMT 20-0ct-2021 FAD 2021/FAPAK/ /113100 Pakistan
= Peshawar (21-377) @ <o = to bid o =
08-Nov-2021
. Invitation
Procurement office stationery (4] 16:00 (GMT 20-Oct-2021 UNICEF 1o bid LITB-2021-9170309 Somalia
w -
03-Nov-2021
Invitation 5 -
ITB For Solar and Chest Freezer Z 15:00 (GMT 20-0ct-2021 FAO t0 bid 2021/SAPDD/SAPDD/113142 Fiji
0.00)
Request for Quotation (RfQ) for the 22-Oct-2021
N R st fo
procurement of temporary (4] 15:00 (GMT 20-0ct-2021 UN-Women €QUESTIOT | prqQrEI30/2021/03966 Fiji
accommodation for survivors during quotation
COVID-19 Outbreak in Fiji 0.00)
Venue Services in Bali: Meeting 25-0ct-2021
Facilities & Accommodations for Invitation
E Interest 7 23.00 0-Oct-202 A 2021/FAINS/FAINS/ 3 i
OHZDP WOrkshop, Bali 3-12 November (£ | Z302(GMT | 2002021 FAQ 0 bid NSRRI e Indenssiz
2021 7.00)
Contratacién de servicios de &0 202 Request for
N P 2 (24} 22:00 (GMT 20-Oct-2021 UNOPS 9 RFQ/2021/32152 Mexico
interpretacién simultanea o0y quotation
TRANSPORT ROUTIER DES OUTILS 21-0ce-2021 Request f Congo, The
I -conccne R A Baoaea | izenmur | snaeann e €QUESTTON | sy iconorimE nrr1aass Parmacearic

OR click on the Express interest button in the procurement opportunity details.

g’@ World Health
{3 Organization

Supply and Delivery of Laboratory Equipment for WHO Country Offices

Express Interest

Reference: 2026-1234567

Beneficiary countries: Multiple destinations (see the Countries or territories tab)
Published on: 15 May 2026

Deadline on: 30 May 2026 23:59 (GMT 5.30) Nairobi

Description

WHO has now issued an Invitation to bid in order to select a supplier for the supply and delivery of laboratory equipment for WHO
country offices.

This tender will be run through the UNGM e-submissions system. By clicking on the blue ‘Express Interest’ button in the UNGM tender
notice, the full WHO e-submission system instructions to bidders document (including instructions on how to access the tender
documents and submit an offer) will be automatically emailed to the contact person(s) included in your UNGM registration.

Alternatively, the full WHO e-submission system instructions to bidders document is publicly available on the WHO supply internet pages
here: https://www.ungm.org. In the tender management site, if you navigate to the documents tab and opt in to confirm your intention to
submit a bid — you will then see the mandatory placeholders for documents that must be attached prior to submitting your offer (you will
also see if there are any mandatory questionnaires to complete).

Please note that it is not necessary to click on “Express Interest” on the top right-hand side of the screen. In order to inform WHO that you
are interested in participating in this tender, please follow the provisions of the tender documents.

Documents Contacts Countries or territories H UNSPSC codes

2026-1234567 - Tender Documents - Supply and Delivery of Laboratory Equipment for WHO Country Offices.pdf
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Suppliers trying to express interest in a procurement opportunity on UNGM may experience the following issues:

The Express interest button appears in grey and can not be clicked

It indicates that the option to express interest in the procurement opportunity electronically has been disabled in the following

two cases:

e The procurement opportunity does not accept electronic submissions through e-procurement systems

/

Fabrics for Local
Suppliers Only

(Re-advertise)
Professional services
provider to organize,
coordinate, host
dialogues and knowledge
exchange to promote

aender o

20-Jul-

2022
A 14:00
(GMT
3.00)

07-Jul-

2022
24 23:00

AT

30-Jun- UNRWA
2022
30-Jun-

UN-Women
2022

You cannot express interest to this tender for the following reason(s)

- UN-Women does not accept electronic submissions through UNGM. Please, check the instructions on how to

participate in this tender in the notice detail

regional and local level

(Re-advertise) Provision
for Technical Support
Services Provider for
Multimedia Design of
WEPs Information and
Learning Materials

Transportation of Basic

Fommmmadition in Canth

07-Jul-

2022
24 23:00
(GMT
7.00)

14-Jul-

30-Jun-
2022

UN-Women

Invitation
to bid

Request
for
quotation

ITB/WB/0026/2022

RFQ/APA30/2022/06595

RFQ/APA30/2022/06593

Palestine,
State of

Philippines

Philippines

e The supplier's profile is not registered with the UN organization issuing the procurement opportunity on UNGM.

&

Provision of audio-visual
conference equipment
for main meeting rooms
in IFAD HQs

CCTV Cameras For
Schools - for local
suppliers only

Transportation of Basic
Commodities in North
Area (inclusive Associate
cost of Loading and

4.0v)

15ul-

2022
@ 15:00
(GMT
2.00)

124ul-

2022
A 14:00
(GMT
3.00)

14-Jul-

2022
& 14:00

AT

You cannot express interest to this tender for the following reason(s):
- Your company is not registered with UNRWA

Express Interest

Procurement of Vacuum
Packaging Machine and
Industrial Type Food
Dryer Machine to be
delivered to Sivrihisar,
Eskisehir in Turkey

07-ul-

2022
] 17:30
(GMT
3.00)

30-Jun- IFAD
2022
30-Jun- UNRWA
2022
" UNRWA
2
30-Jun-
FAO
2022

Invitation
to bid

Request
for
quotation

Invitation
to bid

Invitation
to bid

IFAD/2022/016/ITB

RFQ/WB/0010/2022

ITB/WB/0027/2022

2022/FETUR/FETUR/117489

Italy

Palestine,
State of

Palestine,
State of

Tarkiye
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An error message appears after clicking on the Express interest button

Suppliers may experience an error message after clicking on the Express interest button. It may either be a message informing
that something went wrong or that the expression of interest has failed.

In either case, suppliers are advised to immediately contact UNGM using the contact form in the Help Centre providing the
following information:

1. On which page is the error experienced?
2.  Which steps were followed when the error occurred?

3. What happened?

w World Health
/¥ Organization

(

Supply and Delivery of Laboratory Equipment for WHO Country Offices

Reference: 2026-1234567

Beneficiary countries: Multiple destinations (see the Countries or territories tab)
Published on: 15 May 2026

Deadline on: 30 May 2026 23:59 (GMT 5.30) Nairobi

Something Went Wrong X

Descnptlon Oops, something went wrong. Sorry, please try again. If the
WHO has now issued an Invitation to bid problem persists please let us know by using the Help? button.
for the supply and delivery of laboratory

equipment for WHO country offices. Sand feedback “

This tender will be run through the UNGM &
Tender documents and instructions on how to access the tender
notice, complete your offer and submit the required documents are available in the tabs below.

Please note that it is not necessary to click on “Express Interest” on the top right-hand side of the screen. In order to inform
WHO that you are interested in participating in this tender, please follow the provisions of the tender documents.

] A : |
Documents Contacts ‘: Countries or territories [ UNSPSC codes
U | - 1 —

2026-1234567 - Tender Documents - Supply and Delivery of Laboratory Equipment for WHO Country Offices.pdf
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Use the filter options on the Procurement Opportunities page
To identify relevant procurement opportunities on UNGM, follow these steps:

1. Go to the Procurement Opportunities in the navigation menu.

\..»—(i ‘ United Nations Ercbet o Catet ) Register
R/-:‘\m ® procurement Opportunities
rocureme: pportun
CoNgact Awards
unem pro )
Supplier Code of Conduct
and | 19-Dec-2024
19-Dec-2024
quakf
t f 68
Title Deadiine Published Organization Type of Reference Beneficiary
opportunity country or
territory

GMT

- 0.00 Request for

within 24
hours
12:53 (GMT
3 el M P, o 30000000197 Djibout
within 24

hours

2. UNGM offers a range of filters to help users efficiently search for procurement opportunities.

Left-side filters
o Title

Search for procurement opportunities by specific keywords found in the title of the notice. Entering relevant keywords can help
narrow down the search to the most pertinent opportunities.

e Description

Search within the descriptions of procurement opportunities. By inputting keywords or phrases, users can find opportunities
that contain specific details relevant to their interests or expertise.

e Reference

Search for procurement opportunities using a unique reference number assigned to each notice. It is useful for quickly locating
a specific opportunity if the reference number is known.

e Date filters: Published between and Deadline between

Specify a date range for the publication or deadline of procurement opportunities.
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e Active opportunities

By default, only procurement opportunities that are currently open for submission are shown. The checkbox can be unchecked
to view expired opportunities, which can be useful for understanding past procurement trends or for informational purposes.

PROCUREMENT OPPORTUNITIES

Home

Procurement Opportunities

Title Deadline Published UN Type of Reference Beneficiary
organization  opportunity country or
territory

RFP/EF/2406/27 Establishing a Natural Capital Valuation Review GN
Express Interest ¢ a (] . Jun-2024 e
Mechanism Expires within

24 hours

Catering Services 13 july 2024 ] - 204un-2024 woman SRR
EEEERY e Capires within
24 hours
5 Il C 1) J nger and Stakeh 4 iali B iy o X 2024 g i DP-PH| 0433
Express Interest ‘Gender and Specialist Expires within —

24 hours

_ Mational Consultant-Technical Expert for the UNDP-GEF ] GMT -4, Sinc - ndnadual ST Pl
e Midterm Review Expires within o consultant . o

24 hours

Right-side filters
e  Organization

Narrow down searches to specific organizations of interest, making it easier to find relevant opportunities from particular
Organizations.

e Beneficiary country or territory
Find opportunities based on the geographical location of the project's beneficiaries.
e Goods and services

Filter by UNSPSC codes to identify specific procurement opportunities for one or more categories of products or services. This
option is more accurate than the title and description filters.

For more information, read the: How to select UNSPSC codes? article.

o Type of opportunity

Filter procurement opportunities by type of solicitation, e.g. Request for EOI, Invitation to Bid, Request for Quotation, Request
for Proposal, etc. This helps users identify the nature of the procurement process and choose opportunities that match their
preferred solicitation methods.

For more information, read the: What are the solicitations used in procurement? article.
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e Sustainable opportunities

Search for procurement opportunities that include sustainable criteria, i.e., that include a minimum of 3 sustainability
considerations (one of each pillar of sustainable procurement - environmental, social, and economic).

e Type of competition
Distinguish between opportunities Open to all eligible suppliers and Limited to a pre-selected group of suppliers.

Individual consultants can only participate in procurement opportunities classified as Call for Individual Consultants.

Marketplace (UNGM) » Terms [ - Site Map - Glossary

XOCUREMENT OPPORTUNITIES

Home
Procurement Opgortunities

Contract

Tender Al

and  01-jul-2024

01-Jul-2024 and

f 1499
Title Deadline Published UN Type of Reference Beneficiary
organization  ocpportunity country or
territory
m RFP/EF/2406/27 Establishing a Matural Capital Valuation Review gz (GMT -4 BN N Raquast for INDP.LKA-00320 Sri Lanka
Machanism Expires within e o proposal S S

24 hours

. ) e (GM
= 1 4 I i
Express Interest Catering Services 13 July 202, & Expires within <

24 hours

(GMT -2.00] ndividua
Consultant: Gender and Stakeholder Engagement Specialist [ 10-May-2024 UNDP-PHL-00433 Philippines
(=] rgxgemant Expieas withi -

24 hours
_ Mational Consultant-Technical Expert for the UNDP-GEF B ¢ GMT -4.00 -
Express Interest = . . 444 Philip
Midterm Review Expires within
24 hours
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UNGM Pro

Suppliers may also consider paying for the UNGM Pro, which includes the Tender Alert Service (TAS) among other
functionalities. This is a value-added email service that enables suppliers to receive alerts of relevant procurement
opportunities via email.

UNITED NATIONS

UNGM PRO

Home.

Procurement Opportunities

i:.::::; Tender UNGM Pro'
Unlock Opportunities Efficiently!

Supplier Code of Conduct

UN Standard Products and
Services Code (UNSFSC)

Help Center &

Increase three-fold (3x) your business potential with a set of
Knowiedge Center productivity tools.
‘Opportunity
Search
Plus

UN Procurement Statistics

SUBSCRIBE NOW

Remind me later
Receive tailored opportunity alerts with the
Tender Alert Service (TAS)

J Get Relevant Opportunities Straight to Your Inbox

Stay ahead with timely alerts sent directly to your email and ensure you never miss a procurement
= deadline, which can be very tight.

o Y Filter by Goods and Services

Make sure you receive alerts only for procurement opportunities that match the specific goods and
services you provide.

What is the difference between open and restricted procedures, and how are these reflected in UNGM?

WHO organizations may use different competition procedures for procurement activities, depending on the estimated value of
the procurement and market conditions.

Open procedure

e  Competition: Any potential supplier may submit offers.

e Publication method: Open competition procurement opportunities are published on UNGM.
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UNGM

[, /
‘ United Nations

W2

f/;_\ ® procurement Opportunities
CoNgpct Awards

unem pro ()

Supplier Code of Conduct

UN Standard Products and
ang  19-Dec-2024

Services Code (UNSPSC)

19-Dec-2024 ang

UN Procurement Statistics

Title

Minl RFQ for Laptops by RF

Expreas Interest

Express Interest

Mini RFQ for Laptops by SS

Restricted procedure

@

Deadiine Published

0.00)
Expires
within 24
hours

Expires
within 24
hours

English

for pre-qualification

Organization Type of
opportunity

Reference

Register

Beneficiary
country or
territory

e  Competition: Only short-listed suppliers may submit offers. Suppliers are selected in a non-discriminatory manner

from pre-qualification processes, requests for expression of interest, and/or market research.

e  Publication method: A shortlist of potential suppliers is created following a request for an expression of interest or a
pre-qualification process, which is usually published on UNGM. The invitation to bid or request for proposal will then

be communicated to the short-listed suppliers, usually through email or through an e-procurement system. If the

procurement process is managed through an e-procurement system, the invitation to bid or request for proposal can

be accessed from My Tenders in the navigation menu
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DER

Home

-
Procurement
Opportunities Description

Reference
Contract Awards

Published between and | 20-Oct-2021

Tender Alert Service

m and
Supplier Code of

Conduct

United Nations

Standard Products and

Services Code

(UNSPSC) Title Deadline Published UN Typeof  Reference Beneficiary

Help Center & organization notice country/territory

edge Center

A

Supplier
Section

UNICEF

Dashboard

Settings

Registration

Level

My Submissions

Statuses

Registration at Level 1

My Documents

My Tenders
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STEP 2: TENDER MANAGEMENT AND ACCESS THE TENDER AT A LATER STAGE

The My Tenders area available in the navigation menu provides suppliers with access to an overview of procurement
opportunities that suppliers have electronically expressed interest in and/or have been invited to electronically participate in.

This area includes suppliers' open and restricted procedures which require electronic submissions (e-submissions) through e-

procurement system.
Procurement opportunities suppliers have electronically expressed interest in

The My Tenders area provides an overview of the procurement opportunities that suppliers have electronically expressed
interest in on UNGM, which are available publicly in the Procurement opportunities page.

The electronic submission takes place on the WHO e-procurement system, which is accessible by clicking on the View
documents green button.

Procurement opportunities suppliers have been invited to participate in

The access to WHO e-procurement systems is facilitated under the My Tenders area. Click on the link corresponding to the
WHO under My Tenders in the navigation menu to access the WHO e-procurement system. The link to the WHO e-
procurement system will only be available as soon as suppliers have expressed interest or have been invited to participate in a
procurement opportunity issued by the WHO.

Under the My Tenders area, suppliers will be able to gain access to the procurement opportunities they have been invited to
electronically participate in.

The electronic submission takes place on the WHO e-procurement system, which is accessible by clicking on the View
documents green button.

MY TENDERS

Home

-
Procurement

Descriptio

R

Opportunities

Contract Awards
and | 20-Oct-2021

ender Alert Service

(TAS) Deadline between 20-0ct-2021 | and
Supplier Code of Clear all
Conduct
United Nations
Standard Products and Displaying results 1 to 1 of
Services Code
fUNSPSD Title Deadline Published UN Typeof  Reference Beneficiary
P — organization notice country/territory
Knowiedge Center 08-Nov-2021
Invitatio
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https://www.ungm.org/Public/Notice

In case there are numerous tenders under WHO name, you can use the Search function on the left side. Type Tender Reference
e.g. “0009459” in the search field. The selected tender will appear on the screen.

# Home = Mesisages 3 Tenders

Tenders

Search

Search -

o My Tenders Shioves all_

Filter +

At the end of the tender you should click the “View Details” button and it will take you to Tender management with the below
screen:

IMPORTANT: If it does not show the Tenders screen, please inform WHO immediately.

Date documents can be requested until: 23 Jan 2026 23:59
(UTC +03:00) E. Europe Daylight Time

Status Your return has not yet been sem

Reference

Description

Contact

Customer

View Details
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You are now in the WHO e-tendering system. Under this area you will find several menu tabs:

e Tender: General information about this tender

e RFP documents (Services) ITB documents (Goods): IMPORTANT, here is the deadline plus all the documents of the tender
process (RFP or ITB). In the same area, you have the “placeholders” for uploading your proposal and all your documents.
“Placeholders” flag the mandatory documents without which the tender submission cannot be accepted.

e Correspondence: an area where you write to and receive answers from WHO (please note that note that this is the ONLY
place that such correspondence should occur).

e Clarifications: an area for reading the clarifications issued by WHO and made available to all bidders. Please ensure to read
all the clarifications as they become part of the specifications.

e History: a log of past activities related to this tender

From this point onward, if you have questions, please contact us using the CORRESPONDENCE function of the e-tendering
system, or via email (see Contact details page XX).

# Home & Meizages 71 Tenders Comracs @ UNGM 0 Help e Logout
Tender Management
“Yiour returm: had not yet been sent
Tender Tender Documents Comespondence History

Ploass note: All dote B tamue fokiy are beng dopleyed useg (UTC +0300) E Burape Deylght Tene

Tirtle :

Referemce
Dascription :

Contact :
Ciabhanad -

Procedure
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In the ‘Tender Management’ page, please select the ‘Documents’ menu tab, scroll down until the section ‘Tender documents

received’ and download all documents.

Tender Maragemant

Hedw T Adtach B Sulsnit IDocsments
nia haww b requedsd ey wall E# thown in the My Tender Bertum aecicn sgami s fed Bobion
by mmpieisd. &l be vhesn in Rasl ared marked Mod Sherbsd n the By Tender Rsturn wchon s mardsioey el ey
o ek io sl g par® ol yoor ferder eium, cliek the Aftech Documangs beiion urder (b My Tardsr Brhurn =5 (] scalshie
# My Tender Retum sscier
] T DT it L e
4. Whe 3 haew mompeied al the above v and s resdy oowbeme youor iender etuen, chiek e red Submitt Retum &t e bobinm of tha pege

[ Teitdkis Dadadlire |rlormation

s Lo 30 Apr 2025 2359100 |WTT +03200} E. Eurcps Daylight Tims

Lol Tender Deadine 01 May 2026 D4:55100

rrm Hemamning 18 Howrs 31 Minutes £5 Secands

e hiee =0 Apr 2025 053714 JUTC + 03090} E. Eurcps Deylight Time

o 30 Apr 2025 102714

| Taitckid Dt aik
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Please ensure that you inform us of your decision to participate. To submit a response, you will be required to Opt In.

Opt In- This will confirm to us your involvement and your intention to submit a return.

Opt Out- This will confirm to us that you are not submitting a return. You will be able to provide a reason as to your decision
and have the option to cease any system-generated communication. You will be able to opt back in at any point.

Confirmation of Your Involvement
Please ensure that you inform us of your dedision to participate. To submit a response, you will be required to Opt I
Opt In- This will confirm to us of your invohvement and your intention to submit a retum.
Opt Dut- This will confirm to us that you are not submitting a return. You will be able to provide a reason as to your dedision and have the option to cease any system-generated

comrmunication. You will be able to opt backin at any point.

Owpt In ] [ Opt Out

STEP 3: DOWNLOAD THE TENDER DOCUMENTS

In the ‘Tender Management’ page, please select the ‘Documents’ menu tab, scroll down until the section ‘Tender documents

received’ and download all documents.

Temder Doouments Recived - Main Deseriglies Dptiors

Arwven 1 Ender lectrecal Doy et du
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STEP 4: ATTACH AND SUBMIT DOCUMENTS

If any mandatory documents have been requested, they will be shown in the ‘My tender return’ section against a red button.
You will need to attach them using the ‘Attach Documents’ button within the ‘My Tender Return’ section to the bottom of this
screen.

If a Questionnaire is required to be completed, it will be shown in Red and marked ‘Not

You can submit your bid using the ‘My Tender Return’ section. It is mandatory to complete all placeholders and any
Questionnaire listed under that section. must be completed.

To attach additional documents you wish to submit as part of your tender return, click the ‘Attach Documents’ button under
the ‘My Tender Return’ section (if available). These will then appear in the ‘My Tender Return’ section

Select doouments you wish to add to the My Tender Return secticn above using the Attach Documents button below.
WOTE : Large files can take some time 1o upload.
NOTE : Decument Plceholders have been uploaded by the Procurement Departmaent. Please upload a document for each mandatory placeholder before making a retum

Upload File

NOTE: Large files may take some time to upload. We advise you to keep the files under 5MB. Zip files can be used.
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CONTACT DETAILS

UNGM technical support: registry@ungm.org

WHO Headquarters:
Services: etenderHQ@who.int
Goods: LTAprocurement@who.int
Africa Regional Office:
regafro@afro.who.int
Eastern Mediterranean Regional Office:
emrgotender@who.int
European Regional Office:
etenderEURO@who.int
South-East Asia Regional Office:
sereg@who.int
Western Pacific Regional Office:

wprosao@who.int

Page | 41


mailto:wprosao@who.int

ADDITIONAL TOOLS

HELP

If you need Help at any stage of the process, you can contact via the ‘Help’ functionality on the UNGM website. We aim to
respond to all queries within 48 hours. Please note that you can categorize your query, which enable us to treat it more
efficiently.

If you urgently need assistance, you are also welcome to contact UNGM technical support at registry@ungm.org for urgent
assistance.
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