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Background to this toolkit

This toolkit supports communication
on the WHO guideline on self-care
interventions for health and well-being,
2022 revision. This guideline provides
a framework for self-care interventions,
recommendations, good practice
statements, and key considerations for
implementation. It is targeted towards
policy-makers, programme managers,
health and care workers, civil society,
donors and researchers.

Self-care interventions offer solutions to
support universal health coverage (UHC),
improve health and well-being, and
protect the underserved and vulnerable,
including in health emergencies.

Who is this toolkit for?

This toolkit contains standard language,
versatile graphics and tailored resources
to support stakeholders interested in

disseminating and implementing the WHO

guideline on self-care interventions for
health and well-being.
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1: INTRODUCTION

What are the communication
objectives for this toolkit?

+ To raise awareness and the profile of
the work and goals of WHO around
self-care interventions.

+ To provide a shared language for
communication to support global,
regional and national efforts around
self-care interventions.

+ To provide easy access to a
comprehensive list of technical
and communications resources
on self-care interventions.

Technical Communications
resources > resources >
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This logo integrates the framework for self-care interventions and the Sustainable
Development Goals. Inherent in the concept of self-care is the recognition that it is
the individual person who acts (or does not act) to preserve health and well-being.
This logo represents the ability of self-care interventions to place power over health
decisions in the hands of people.

This graphic is not to be used for any commercial or fundraising purposes. It has been developed
to promote the WHO guideline on self-care interventions for health and well-being.
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Toolkit structure:
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Overview

What is self-care?
WHO website
What are self-care

interventions and who uses

them?
Fact sheet
Q&A

What is the WHO framework
for self-care interventions?

Overview >

2

Technical
resources >

3

Communications
resources >

4

Technical resources

Classification of self-care interventions for health
Global Guideline and executive summary
Global values and preferences survey

The HRP, WHO, UNDP, UNFPA and World Bank joint
statement on self-care interventions for sexual and
reproductive health and rights

Implementation guidance

The self-care wheel and country cases

Feature and news stories on self-care interventions
HRP at 50 impact stories

Ethical, legal, human rights and social
accountability implications; economic and financing
considerations; self-care interventions in fragile and
humanitarian settings

Policy portal on self-care interventions for SRHR and
Infographic country snapshots

Technical briefs
The self-care competency framework

Counselling and prescribing of contraception in
pharmacies




1: INTRODUCTION

Toolkit structure:

- Communications resources

« WHO website
* Videos

How to get involved:

* Infographics / social media tiles * Access each resource online or by downloading

+ Hashtags and handles
Technical Communications

> >

resources resources

+ Make use of each resource in your work environment
+ Share widely across your networks

Use social media tiles, messages and
hashtags to spread the word

2 Join the self-care community of practice

Follow and participate in Self-Care Month,
held each year from 24 June through 24 July

Technical Communications
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https://www.knowledge-action-portal.com/en
https://www.who.int/news-room/events/detail/2023/06/24/default-calendar/self-care-month
https://www.knowledge-action-portal.com/en

Introduction >

What is self-care?

WHQO'’s definition of self-care is the
ability of individuals, families and
communities to promote health, prevent
disease, maintain health, and to cope
with illness with or without the support
of a health or care worker. It recognizes
individuals as active agents in managing
their own health care in areas including
health promotion; disease prevention
and control; self-medication; providing
care to dependent persons; and
rehabilitation, including palliative care.

WHO website

The website contains with
information and resources on
self-care interventions for health
and well-being.
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What are self-care interventions
and actions?

Self-care interventions include
evidence-based, high-quality
medicines, devices and diagnostics
that can be provided fully or partially
outside formal health services and can
be used with or without the support

of health and care workers. Self-care
actions include practices, habits, and
lifestyle choices. Examples of self-care
interventions include self-administration
of injectable contraception, pregnancy
and HIV self-tests, self-sampling

for HPV and other STls, and self-
monitoring of blood glucose or blood
pressure.

There are interventions and actions that
users have good knowledge of and feel
comfortable using independently from
the outset. Other interventions need to
be provided with more guidance and
support before they can be accepted
and used independently. Self-care
interventions are complementary to

the health system and supported

by it, thereby ensuring health system
accountability.
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Self-care for
health and
well-being
website

Fact sheet: Self-care
interventions for health
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https://www.who.int/news-room/fact-sheets/detail/self-care-health-interventions
https://www.who.int/news-room/fact-sheets/detail/self-care-health-interventions
https://www.who.int/news-room/questions-and-answers/item/self-care-interventions-for-health
https://www.who.int/news-room/questions-and-answers/item/self-care-interventions-for-health
https://www.who.int/news-room/questions-and-answers/item/self-care-interventions-for-health
https://www.who.int/health-topics/self-care#tab=tab_1

What is the WHO framework
for self-care interventions?

The framework for self-care
interventions, like the guideline
itself, supports people’s needs
through comprehensive and
integrated health care delivery
throughout the entire life course,
prioritizing primary care and
essential public health functions.

The framework also supports
systematically addressing
broader determinants of health
through evidence-informed
policies and actions across all
sectors. Importantly, it is about
acknowledging that individuals,
families and communities

can optimize their health as
advocates for policies that
promote and protect health and
well-being, and as
co-developers of health and
social services.
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3: TECHNICAL RESOURCES

Classification of self-care Webinar on the
interventions for health: classification document
A shared language to describe the WHO organized this webinar,
use of self-care interventions. hosted by The IBP Network, to

present the WHO classification
of self-care interventions. This
document aims to promote

CLASSIFICATION an accessible and bridging
OF SELF-CARE language for researchers,
INTERVENTIONS FOR policymakers, donors and
HEALTH health programme managers.
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A shared language to describe
the uses of self-care interventions

WHO Classification of Self-Care
Interventions

February 14, 2022

Health 5= h ;
Download PDF @t ==Pe &8k Sicpnetwork
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https://www.who.int/publications/i/item/9789240039469
https://www.youtube.com/watch?v=kwty-TK9ILU
https://www.youtube.com/watch?v=kwty-TK9ILU
https://www.youtube.com/watch?v=kwty-TK9ILU

3: TECHNICAL RESOURCES

WHO Global Guideline Living Guideline Executive summary
The Guideline is available This living guideline is also The Executive summary is
in English, Japanese and available on a user-friendly available in English, Arabic,
Spanish. and easy-to-navigate online Chinese, French, Japanese,
platform, which will allow Russian and Spanish.

for continual review of new
evidence and information.

Digital adaptation kit for self-
— monitoring of blood pressure

WHO guideline on self-care

WHO guideline on self-care g \ : .
interventions for health and mjlr":;;';“;;;;::f::o:"“ during pregnancy
i i executive summary This Digital adaptation kit translates

@ | =ee | @ the WHO guidance on self-monitoring
of blood pressure during pregnancy
into an accessible digital format to help
countries and individuals accurately
adopt, and benefit from, best evidence-
based clinical and data practices.

[ S

Access interactive version

Digital adaptation kit
for self-monitoring of
blood pressure
during pregnancy

Download PDF version Download PDF
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https://www.who.int/publications/i/item/9789240052192
https://www.who.int/publications/i/item/9789240052239
https://app.magicapp.org/#/guideline/5512

3: TECHNICAL RESOURCES

Global values and Webinar on Global values

preferences survey and preferences survey

The report on the consolidated findings WHO organized this webinar,

of two “waves” of the Global Values and hosted by The IBP Network,

Preferences Survey (GVPS) done in 2018 to present the results of the

and 2020-2021. Global Values and Preferences Presentations

Survey (GVPS). The GVPS was
a key document which helped

- inform the WHO Guideline on
WHO gmdelme on self-care Self-care interventions and

interventions for health and well-being.
well-being, 2022 revision e, N _ .
Edward Kimani Mwangi Cecilia Stapff Nadolgfl.e;ad

Web Annex A. Global values and preferences survey report Githurai Community Center Iniciativas Sanitarias
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“g.’_j Organization
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WHO guideline on self-care

Equitable access to self- [t

- - " wiell-being, 2022 revision

| d care interventions:
| Results from a global values

preferences study

Id Health MV 3 .
B @) e ==NDe 28 Sibpnetwor

Download PDF

View webinar
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https://apps.who.int/iris/bitstream/handle/10665/356986/9789240052215-eng.pdf
https://www.who.int/news-room/events/detail/2022/07/13/default-calendar/webinar-equitable-access-to-self-care-interventions-results-from-a-study
https://www.who.int/news-room/events/detail/2022/07/13/default-calendar/webinar-equitable-access-to-self-care-interventions-results-from-a-study

3: TECHNICAL RESOURCES

Self-care interventions for Interventions d’autogestion de Intervenciones de autocuidado
sexual and reproductive la santé et des droits sexuels et para la salud y los derechos
health and rights to advance génésiques pour faire progresser la sexuales y reproductivos a fin
universal health coverage: couverture sanitaire universelle : de avanzar con la cobertura
sanitaria universal:

2023 Joint statement by HRP, Déclaration commune de 2023 du - o -

’ , Declaracion conjunta de HRP,
WHO, UNDP, UNFPA and the HRP, de | OMS, du PNUD, du FNUAP OMS, PNUD, UNFPA y el Banco
World Bank et de la Banque mondiale Mundial 2023

Self-care interventions for sexual and
reproductive health and rights to advance
universal health coverage:

2023 Joint statement by HRP, WHO,
UNDP, UNFPA and the World Bank

o,

>

Download

Interventions d’autogestion de la santé et
des droits sexuels et génésiques pour faire
progresser la couverture sanitaire universelle :

Déclaration commune de 2023 du HRP,
de ’'OMS, du PNUD, du FNUAP et
de la Banque mondiale

Download

Intervenciones de autocuidado para la salud y
los derechos sexuales y reproductivos a fin de
avanzar con la cobertura sanitaria universal:

Declaracion conjunta de HRP, OMS,
PNUD, UNFPA y el Banco Mundial 2023

o,
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https://iris.who.int/bitstream/handle/10665/373301/9789240081727-eng.pdf
https://www.unfpa.org/fr/resources/interventions-d%E2%80%99autogestion-de-la-sant%C3%A9-et-des-droits-sexuels-et-reproductifs-pour-faire
https://www.unfpa.org/es/resources/intervenciones-de-autocuidado-para-la-salud-y-los-derechos-sexuales-y-reproductivos-fin

3: TECHNICAL RESOURCES

Implementation of self-care Implementation

interventions for health and research protocol

well-being: guidance for This generic research protocol has been
health systems developed to build the evidence base on

how self-care interventions for SRHR can be
in Spanish. ° effectively introduceq, slcellled, and sustained. .
among underserved individuals and communities.

This publication is also available

Implementation of self-care Oimtsion .;_-._._.;E-D_f.f‘f’-'

interventions for health and e e e
!SRHRI_M::arU Interventions among undersenvod

populations.

we"_heing Guidance for health systems

Current Project Brief

Geagraphic The, aerang
Botstasn  siremgiben sl ciee cterveelin and et MU 1 VNG Seresies (e wrrtered
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Download

Technical Communications
Y World Health

Introduction > Overview > resources > resources > Hea
1 2 3 4 Y Organization



https://iris.who.int/bitstream/handle/10665/381587/9789240108080-spa.pdf
https://www.who.int/publications/i/item/9789240094888
https://www.who.int/publications/i/item/9789240094888
https://iris.who.int/bitstream/handle/10665/381587/9789240108080-spa.pdf
https://www.who.int/publications/m/item/accelerating-sexual-and-reproductive-health-and-rights-(srhr)-self-care-interventions-among-underserved-populations

3: TECHNICAL RESOURCES

The self-care wheel Self-care interventions for
sexual and reproductive health

and rights: country cases

An award-winning innovation to
advance sexual and reproductive
health and rights.

]
Self-care interventions for
sexual and reproductive
health and rights

Country cases
o

While self-care has been practised around the world since time immemorial, new

products, technologies and information are providing more opportunities for
individuals to make informed decisions about their health and well-being.

Read More
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https://www.who.int/news/item/04-04-2024-the-self-care-wheel-an-award-winning-innovation-to-advance-sexual-and-reproductive-health-and-rights
https://www.who.int/publications/i/item/B09126
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Feature and news stories on self-care interventions and HRP impact stories

Nigeria
Self-administered
contraception is
helping women in
an IDP camp to
access their SRHR.

Morocco

Expanding
contraceptive

| access through
- self-administered
injectable
contraception.

Timor-Leste

How self-care
interventions are
having an impact.

Germany

Self management of
medical abortion via
telemedicine.
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https://www.who.int/news-room/feature-stories/detail/expanding-contraceptive-access-in-morocco
https://www.who.int/news-room/feature-stories/detail/expanding-contraceptive-access-in-morocco
https://www.who.int/news-room/feature-stories/detail/self-management-of-medical-abortion-via-telemedicine-in-germany
https://www.who.int/news-room/feature-stories/detail/self-management-of-medical-abortion-via-telemedicine-in-germany
https://www.who.int/news-room/feature-stories/detail/in-nigeria--self-administered-contraception-is-helping-women-to-access-their-sexual-and-reproductive-health-rights
https://www.who.int/news-room/feature-stories/detail/in-nigeria--self-administered-contraception-is-helping-women-to-access-their-sexual-and-reproductive-health-rights
https://www.who.int/news-room/feature-stories/detail/how-self-care-interventions-are-having-an-impact-in-timor-leste
https://www.who.int/news-room/feature-stories/detail/how-self-care-interventions-are-having-an-impact-in-timor-leste
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HRP at 50 HRP at 50 HRP at 50 HRP at 50

Sexual and reproductive health Harnessing the power of science, Sexual and reproductive health Strengthening impact
and rights across the life course. research, data and digital and rights in epidemic and at country level.
technologies to improve sexual pandemic preparedness and
and reproductive health response.

and rights.

Celebrating the impact of the Human Reproduction Programme Celebrating the impact of the Human Reproduction Programme
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HRP at ) () HRP at)()
Sexual and reproductive health E H

and rights across the life-course

Celebrating the Impact of the Human Reproduction Programme Celebrating the Impact of the Human Reproduction Programme

Harnessing the power of science, research,
data and digital technologies to improve
sexual and reproductive health and rights

Sexual and reprod.uctive health and
rights in epidemic and pandemic
preparedness and response

" Strengthening impact
at country level

Since 1972, the UN cosponsored special programme, HRR. has pursued a vision of sexual Since 1972, the UN cosponsored special programme, HRR, has pursued a vision of sexual
and reproductive health and rights (SRHR) for all. This is the third in a series of stories and reproductive health and rights (SRHR) for all. This is the fourth in a series of stories
to share key moments from HRPs history and the impact of its work on advancing the to share key moments from HRP's history and the impact of its work on advancing the
attainment of SRHR. Find out more about the Human Reproduction Programme here. attainment of SRHR. Find out more about the Human Reproduction Programme here.
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https://apps.who.int/iris/bitstream/handle/10665/366518/9789240070646-eng.pdf
https://www.who.int/publications/i/item/9789240073838
https://www.who.int/publications/i/item/9789240075122
https://cdn.who.int/media/docs/default-source/reproductive-health/hrp-evidence-brief-sept-2023.pdf
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Ethical, legal, human rights
and social accountability
implications

WHO meeting on

Ethical, legal, human rights and social
accountability implications of self-care
interventions for sexual and reproductive health
12-14 March 2018, Rracher Foundation, Hiermance, Switzeriand
Summary report
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Economic and financing
considerations
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Economic and financing considerations
of self-care interventions for sexual
and reproductive health and rights
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Self-care interventions in
fragile and humanitarian
settings

WHO expert meeting on

advancing the role of self-care interventions
for sexual and reproductive health and rights
in fragile and humanitarian settings
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Download



https://apps.who.int/iris/bitstream/handle/10665/273989/WHO-FWC-18.30-eng.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/273989/WHO-FWC-18.30-eng.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/273989/WHO-FWC-18.30-eng.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/331195/WHO-SRH-20.2-eng.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/331195/WHO-SRH-20.2-eng.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/331195/WHO-SRH-20.2-eng.pdf?ua=1
https://iris.who.int/bitstream/handle/10665/375610/9789240087101-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/375610/9789240087101-eng.pdf?sequence=1
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Policy portal on self-care Sexual and reproductive health and rights:
interventions for SRHR infographic snapshot

This site contains the latest data on SRHR Snapshots per country of the national SRHR situation -

at health system, policy and service including successes, areas for improvement, and data gaps.

delivery levels; recent policy guidance as
well as links to WHO resources to help
support stakeholders in their efforts to
promote and deliver self-care interventions.

Technical Communications
Introduction > Overview > resources > resources >

1 2 3 4


https://platform.who.int/data/sexual-and-reproductive-health-and-rights/self-care-interventions
https://www.srhrdashboard.org/
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Technical briefs

Self-management
of medical abortion

Self-administration of
injectable contraception

Human papillomavirus
(HPV) self-sampling as
part of cervical cancer

WHO recommendations on
self-care interventions

WHO recommendations on
self-care interventions

WHO recommendations on

self-care interventions

juman papillomavirus i Self-administration of injectable i Self-management of medical
Screening ?ew-san?pl?rg as panu:’ipe\rl\)ncal 1 e 'CorreSpOI:'ldlng contraception : ° .C;O”'espor]dlng oron
T infographic infographic
e Corresponding
infographic

e —

e —

Making over-the-counter

Self-collection of Availability of

samples for sexually
transmitted infections

WHO recommendations on
self-care interventions

emergency contraceptive
pills available without a

lubricants during

sexual activity

WHO recommendations on
self-care interventions:

Self-collection of samples for sexually
(STI S) transmitted infections (STis)

prescription

e Corresponding
infographic
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https://www.who.int/publications/i/item/9789240089945
https://www.who.int/publications/i/item/9789240089945
https://apps.who.int/iris/bitstream/handle/10665/332335/WHO-SRH-20.10-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/332335/WHO-SRH-20.10-eng.pdf
https://www.who.int/images/default-source/infographics/self-care-interventions/self-care-6.jpg?sfvrsn=b00d8a21_35
https://www.who.int/publications/i/item/WHO-SRH-23.1
https://www.who.int/images/default-source/infographics/self-care-interventions/self-care-3.jpg?sfvrsn=dfa3079d_47
https://www.who.int/publications/i/item/WHO-SRH-22.1
https://www.who.int/multi-media/details/self-management-of-medical-abortion-is-one-of-the-safe-and-effective-options-of-abortion-care
https://www.who.int/publications/i/item/WHO-SRH-22.2
https://www.who.int/images/default-source/infographics/self-care-interventions/self-care-4.jpg?sfvrsn=1139b6e7_38
https://iris.who.int/bitstream/handle/10665/376414/WHO-SRH-23.4-eng.pdf?sequence=1
https://iris.who.int/bitstream/handle/10665/376414/WHO-SRH-23.4-eng.pdf?sequence=1

3: TECHNICAL RESOURCES

Self-care competency
framework

Volume 1 - Global competency
standards for health and care
workers to support people’s self-care.
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Drganization

Self-care competency
framework

Volume 1. Global competency standards for health
and care workers to support people's self-care

Download PDF
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Self-care competency
framework

Volume 2 - Knowledge guide
for health and care workers to
support people’s self-care.

@i =hpe &

Self-care competency
framework

Volume 2. Knowledge guide for health and care
workers o support people's self-care
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Self-care competency
framework
Volume 3 - Curriculum guide

for health and care workers to
support people’s self-care.
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Volume 3. Curriculum guide for health and care
workers to support people’s self-care



https://www.who.int/publications/i/item/9789240077423
https://www.who.int/publications/i/item/9789240077447
https://www.who.int/publications/i/item/9789240077461
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Counselling and prescribing of ackis b s30acd sumisd ol Idged s XA EEZE AL FIRERN
contraception in pharmacies lJoagdgla Chinese
Arabic

Conseils et prescription de contraceptifs KoHcynbTpOBaHMe U Ha3HaYeHne Asesoramiento y receta médica de
en pharmacie KOHTpauenuuu B anTekax anticonceptivos para farmacias
French Russian Spanish
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https://web-staging.lxp.academy.who.int/coursewares/course-v1:WHOA+0001_CPCP_EN+2023?source=edX
https://web-staging.lxp.academy.who.int/coursewares/course-v1:WHOA+0001_CPCP_ZH+2024
https://web-staging.lxp.academy.who.int/coursewares/course-v1:WHOA+0001_CPCP_ES+2024
https://web-staging.lxp.academy.who.int/coursewares/course-v1:WHOA+0001_CPCP_RU+2024
https://web-staging.lxp.academy.who.int/coursewares/course-v1:WHOA+0001_CPCP_FR+2024
https://web-staging.lxp.academy.who.int/coursewares/course-v1:WHOA+0001_CPCP_AR+2024

4: COMMUNICATIONS RESOURCES

Videos

An overview of what self-care

interventions are, and how they Remarks of WHO Director-
are giving people more choice Importance of self-care General on the WHO guideline
and control over their health. interventions to reach UHC. on self-care interventions.

Self-care interventions for g y - World Health
health and well-being

Organization

Dr Mike Ryan, Executive
Director, WHO Health

Emergencies Programme Five self-care interventions Self-care interventions
speaking on self-care Social media trailer about for sexual and reproductive advance health,
interventions. self-care interventions. health and rights. well-being and UHC

Self care is a fundamental Self care is a fundamental V
shift in health care delivery shift in health care delivery

Self care
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https://www.youtube.com/watch?v=hwGPJDQNyoo
https://www.youtube.com/watch?v=hwGPJDQNyoo
https://www.youtube.com/watch?v=lPOaCZ1VwYA
https://www.youtube.com/watch?v=O4D0IS5rGTw
https://www.who.int/multi-media/details/5-ways-to-access-self-care-interventions
https://drive.google.com/open?id=16QyhM2D92Ll1rnHicwcqTe0W9ytyla_o&usp=drive_fs
https://www.youtube.com/watch?v=exhhSIbUewQ&list=PLDTgGyYD5cYAW6DEvqfHjgzf00kFcEde9&t=1s
https://www.youtube.com/watch?v=wqEj5Q7jwAI

n 24th June is the start of Self-Care Month at WHO,
- leading up to Self-Care Day on 24th July.

During the month, WHO shares regular #SelfCare

- information and tips on social media to help people
protect and improve their health.

Infographics / social media tiles - T e
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o Cost®
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+ Self-care interventions bring health services to people o mproees @

. . 4 A = = "
- Self-care is a new approach to primary health care ":‘,’f‘;,.m.g:;g;;ggs:w CAN HELP REDUCE HEALTH CoSTS
(NJECTABLE

+ Individuals can self-manage medical abortion in the 100 I_/' \. ~=800
first trimester PEOPLE. \ ) PEORLE @

spend ol st

s nged b W

« Access to self-care interventions improves
people’s autonomy

+ Self-collection of samples can improve delivery of
STl testing services

SELF.capg '"7:
.. . . . SEXUAL AND REppae"TIONS For
« Self-administration of injectable contraception : PO SR

ON
M‘.GE!S ™ Sﬁlf—ﬁtfsl:gg:iom

+ HPV self-sampling improves screening for IMPROVE PEC

cervical cancer |/
- Self-care interventions grounded in human rights J - 4 h Social media hashtags and handles
* Health workers can promote access to and ) - =
correct use of self-care interventions £ ! " S s : You can make use of these hashtags and
+ Gender equality in delivering self-care = ' handles to spread the word about self-care
interventions e s : and share WHO’s resources widely across

. . ou :
+ Self-care interventions can help reduce JeL st

health costs P #SelfCare #SRHR

+ Self-care interventions for sexual and . oy Y #UHC #PHC
reproductive health o ’

@WHO @HRPresearch
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https://twitter.com/WHO
https://twitter.com/HRPresearch
https://twitter.com/hashtag/SelfCare?src=hashtag_click
https://www.who.int/multi-media?healthtopics=053e703b-fefa-49ec-9f0e-04543018bdf4

For further information

contact: selfcare@who.int

s \ |/
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