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To strengthen the
sustainability of its health
workforce, Bhutan
10 established the Khesar
Gyalpo University of Medical
Sciences (KGUMS) in 2013.
KGUMS launched its first
MBBS course in 2023 with 24
students.
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Progress over the decade

2022 Civil Service Reform Act, including creation of the National Medical Service

2022 Establishment of the Bhutan Qualifications and Professional Certification Authority, with merging of
Medical and Health Professionals Council, Higher Education Council, TVET Council

Strategic
direction &
governance

Bhutan Human Resource Development Plan, 2022—-2026 and Khesar Gyalpo University of Medical Sciences of
Bhutan (KGUMSB), Strategic Document, 2022—-2026
The KGUMSB, established in 2012 through an Act of Parliament, had by 2023 produced 1 127 graduates from

across the faculties of Nursing, Public Health, Traditional Medicine and Postgraduate Medicine, including
private nursing colleges in Bhutan

The KGUMSB Faculty of Undergraduate Medicine offers competency-based medical education and was
launched in October 2023 with a first batch of 24 students

Transformative
education

Continuous professional development and competency assessment frameworks have been launched;
KGUMSB has developed 12 emergency life-saving courses for the Bhutanese context

Policies have been developed ensuring secure employment, resource availability and transparent civil service
rules, with preferential incentives for promotion, training and scholarships for health professionals working in
rural areas

Rural B Health workers educated or trained with support from government funds are required to serve in the public
RUSHICteltion sector for double the duration of their education or training

Health assistants managing basic health units in rural areas are provided with housing, amenities and

opportunities for professional advancement

The health assistant programme was upgraded to a 3-year diploma course, with the first graduates joining
Key the Civil Service in 2019; an associated career pathway for health assistants to undertake a bachelor’s in

UTELLLER 8 hublic health at the KGUMSB has been provided
strengthening

the PHC The Service with Care and Compassion Initiative (SCCI) was launched as a team-based outreach programme to
LT S {1 -3 address noncommunicable diseases (NCDs)

Major challenge, with an estimated departure of 14 doctors and 259 nurses in 2023
International

(1I-{r-1: (s} Il This represents a 3.5% attrition rate of medical doctors and 16% attrition rate of nurses in one year alone

Achievements: expansion in HRH production and self-sufficiency, with introduction of the MBBS programme
with 24 students, MD programmes in 12 specialties, establishment of 4 nursing institutes and accreditation of
these institutions

Challenges: significant shortages in medical and health professionals, particularly specialists; insufficient
CELL UL I capacity development and training opportunities for staff; serious understaffing, including workload burden

ELLIEVEIG NN due to international migration of staff
challenges and

LT =Y s Ja el qis (=] Priorities: continue to increase domestic production, create a unique career pathway and performance
management system for health professionals’ retention, ensure quality through a competency assessment
framework, strengthen HRH Information system, implement e-governance policy for the Royal Government
of Bhutan, including national flagship project, and electronic patient information system (e-PIS)
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