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Overall Goal

To create a collaborative digital health 

governance mechanism to support the 

development of Thailand’s digital health 

and integrated health information 

systems with the support of the World 

Health Organization (WHO)​

This goal will be achieved through 

four focus areas, which are based on 

the seven building blocks of a digital 

health system and align with the 

priorities outlined by the Thai Ministry 

of Public Health (MoPH) in its eHealth 

strategy
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Guiding Principles

Effective 
communication

and trust

1

Collaborations
within and 

outside Thailand

3

Standardisation
of digitalisation

efforts​

2

Data security 
and risk 

management

4

Value addition 
of programme to 
existing efforts

5
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Recap: Focus Areas & Objectives​

Virtual hospitals and
telemedicine in Thailand To understand the current context and development of virtual  hospitals and 

telemedicine in Thailand and identify gaps where HIS can provide support​

Open data policy for  research and 
policy support  in Thailand​ To build consensus on availability and accessibility of data in​ Thailand​

Standards and interoperability of 
datasets​ To design a standard dataset for use (potentially for the cases of road traffic 

injuries (RTI), migrant workers, and genomics)​

Landscape of digital health  and 
health information systems (HIS) in 
Thailand 

To increase the understanding of the landscape for digital  health in Thailand 
through landscape analysis and  convergence workshop

1

2

3

4

Convergence Workshop

Data Standards

Open Data

Telemedicine
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Remark: Previous focus area 3: Data sharing (PDPA) that we conducted in last year have been 

pursued under the Senate Committee 



General Update
Learning about digital health 
initiatives in Thailand​

1

Progress Report
Progress report on Year 2

2

Discussion
Challenges and Opportunities3

TODAY…



1 General Update
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Regional workshop on strengthening telemedicine 

World Health Organization South-East Asian Region Office, 

7-9 February 2023 

New Delhi, India

ประชมุเชิงปฏิบติัการ "การก าหนดทิศทาง
การขบัเคล่ือนการบริหารระบบสขุภาพดิจิทลั 

กระทรวงสาธารณสขุ" 

ณ โรงแรมริเวอรต์นั จงัหวดัสมุทรสงคราม 
เม่ือวนัท่ี 1-2 พฤษภาคม พ.ศ. 2566

ประชุมคณะกรรมการเฉพาะด้านระบบสุขภาพดิจิทัล คร้ังท่ี1 
เมื่อวันที่ 22 มิถุนายน พ.ศ. 2566 

ติดตามความคืบหน้าระบบบรหิารจัดการการแลกเปลี่ยนข้อมูล
สุขภาพท่ัวประเทศและระบบคลาวด์กลาง เพื่อเช่ือมต่อข้อมูล
สุขภาพด้วยมาตรฐานเดียวกัน ช่วยให้ประชาชนเข้าถึงบริการ

สุขภาพได้ทุกท่ี ทุกเวลา แบบไร้รอยต่อ
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Study Visit to Singapore on 

Digital Health and Telemedicine (2-4 August 2023)

1. Cybersecurity

2. Telemedicine regulations

3. Data sharing across sectors

4. Digital health promotion

WHO-CCS collaborating with PMAC 

on a session on digital health in 2024

Coming up …

1 General Update



Focus Areas 1: Convergence Workshop

Convergence Workshop: 

“Digital Health Forum” 

Theme:

Cyber Security & Innovation for Health

Date: 21st-22nd August 2023   

Location: Grand Richmond Stylish 

Convention Hotel, Nonthaburi

Number of participants: 500 

Target groups: MOPH, MDES, ETDA, NCSA, 

PDPC, DGA, Provincial Public Health

2 Progress Report
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2023 Progress Report
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Format: Booth Exhibiton

Institution

Abstract D-SOLUTION CLOUD CO., LTD

BMS Amazon Web Services

Creden.co Clicknext

PDPA Thailand Yellow ID

i-pdpa Kbank

Fusion Solution Co., Ltd. BMS (Confirm)

Health Platform Botnoi (TBC)

Microsoft Vonder (TBC)

Google Grab (TBC)

Focus Areas 1: Convergence Workshop (cont.)

2023 Progress Report



Focus Areas 2 (1) : Data Standards​
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2023 Progress Report
2 Progress Report

▪ Data standard is being developed in order to manage and share the data between 3 

systems (Injury Surveillance/HDC – Police (Road safety data) - Insurance (e-claim) ; 

Injury & dead cases

▪ Data management platform (developed by DDC and GBDI) will be deployed in Nakorn Si 

Thammarat (September) and Phuket (afterwards)

▪ Field work in Nakorn Si Thammarat and Phuket will be held in this Quarter ( for deploying 

and further development)

o Road Traffic Injuries (RTI) (DDC-RTI Network) (Cont.)
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Focus Areas 2 (1) : Data Standards (cont.) ​

o Road Traffic Injuries (RTI) (DDC-RTI Network) (Cont.)

2023 Progress Report
2 Progress Report
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Focus Areas 2 (2) : Data Standards (cont.)

2023 Progress Report

Migrant Health (WHO CCS Migrant Health-SPD-DHD-DHEHS)

To be presented in detail by Migrant 

Health WHO-CCS programme
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Focus Areas 2 (3) : Data Standards​ (cont.)

2023 Progress Report
Genomics



Focus Area 4: Open Data

Year 2
• Start Community of Practice to support open health data movement
• Conduct a case study to illustrate how open health data can be initiated in an organisation

(e.g., case of data from Department of Medical Sciences)

2023 Progress Report
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2 Progress Report

Themes of COP meetings:

Duration 2023-2024 Theme

3rd quarter (2023) Data governance and interoperability

4th quarter (2023) Leadership and resource

1st quarter (2024) Legal and regulatory



Focus Area 4: 

Telemedicine

Objectives

Y6: 2026Y2: 2023 Y4: 2025Y3: 2024Y1: 2022

Our Project

Activities

To provide evidence to support 

foundational items, specifically on 

definitions, M&E framework for 

telehealth, and initial exploration of 

current dataset

• To identify key facilitators and 

barriers to telemedicine programs

• To provide clear picture on data 

system to support M&E of 

telemedicine in Thailand

Lay the foundation:

1. Literature review

2. Pragmatic review

3. Secondary data analysis

Research granted by HSRI:

1. Case studies: Thai hospitals

2. Lesson learned: International

3. Data analytics: UCS&hospitals

OBJECTIVES:

1. Case studies: Thai hospitals >>> 3 tertiary, 2 secondary & 2 primary hospitals

• To describe the telemedicine development process in hospitals covering adoption, implementation and adaptation phases​

• To identify potential drivers (barriers & facilitators) for telemedicine program

2. Lesson learned: International >>> 6 case studies from India, Singapore & Middle East

• To review the specific topic (related to Thailand’s gaps) of telemedicine programs in selected countries

• To develop the policy recommendations for addressing Thailand’s gaps

3. Data analytics: UCS&hospitals >>> NHSO, 2 tertiary & 1 secondary hospitals

• To review the current situation of telemedicine usage under the Universal Coverage Scheme and in specific hospitals 
• To understand the effect of telemedicine on healthcare delivery before and after the UCS’ policy implementation
• To understand the data system of reimbursement for telemedicine services of NHSO and in specific hospitals

Timeline: 10 months
Feb

(start date)

Jan JulMar Jun Nov
(due date)

MayApr Aug Sep Oct Dec

2023 Progress Report2 Progress Report

Focus Areas 4: Telemedicine 

Funder: HSRI
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Lessons from Year 2

Scope
Consolidating 
activities and 

sharpening focus, 
building on first 

year

1

Access

Limited access 
to data and 

relevant 
documents

2

Finance

Limited financial 
support (relying 

on external 
funding)

3

16

Collaborations

Engaging with and 
learning from domestic 

and international 
stakeholders

4

3 Discussion



Thank you !
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