[bookmark: _Toc238016098]Form A: Letter of Intent

Please acknowledge receipt of this ITB by completing this form and returning it by email to the address, and by the date specified, in the Letter of Invitation.

	To:
	WHO Thailand	Email: sethalpo@who.int

	From:
	[Company]	

	Subject
	ITB reference [Indicate ITB reference]

	Check the appropriate box
	Description

	☐	YES, we intend to submit a bid.

	☐	NO. We are unable to submit a competitive offer for the requested goods/works/services at the moment



If you selected NO above, please state the reason(s) below:
 
	Check applicable
	Description

	☐	The requested goods/services are not within our range of supply

	☐	We are unable to submit a competitive offer for the requested products at the moment

	☐	The requested products are not available at the moment

	☐	We cannot meet the requested specifications

	☐	We cannot offer the requested type of packing

	☐	We can only offer FCA prices

	☐	The information provided for bidding purposes is insufficient

	☐	Your ITB is too complicated

	☐	Insufficient time is allowed to prepare a bid

	☐	We cannot meet the delivery requirements

	☐	We cannot adhere to your terms and conditions e.g. payment terms, request for performance security, etc. Please provide details below.

	☐	Sustainability criteria/requirements are too stringent (if applicable)

	☐	We do not export

	☐	We do not sell to the UN

	☐	Your volume is too small and does not meet our order quantity

	☐	Our production capacity is currently full

	☐	We are closed during the holiday season

	☐	We had to give priority to other clients’ requests

	☐	We do not sell directly but through distributors 

	☐	We have no after-sales service available

	☐	The person handling the bids is away from the office

	☐	Other (please provide reasons below): 





[bookmark: _Toc238016099]Form B: Self-Declaration Form 
……………………………………………………(the “Company”) hereby declares to the World Health Organization (WHO) that:	
a. it is not bankrupt or being wound up, having its affairs administered by the courts, has not entered into an arrangement with creditors, has not suspended business activities, is not the subject of proceedings concerning the foregoing matters, and is not in any analogous situation arising from a similar procedure provided for in national legislation or regulations.
b. it is solvent and, in a position, to continue doing business for the period stipulated in the contract after contract signature, if awarded a contract by WHO.
c. it or persons having powers of representation, decision making or control over the Company have not been convicted of an offence concerning their professional conduct by a final judgment.
d. it or persons having powers of representation, decision making or control over the Company have not been the subject of a final judgment or of a final administrative decision for fraud, corruption, involvement in a criminal organization, money laundering, terrorist-related offences, child labour, human trafficking or any other illegal activity.
e. it is in compliance with all its obligations relating to the payment of social security contributions and the payment of taxes in accordance with the national legislation or regulations of the country in which the Company is established.
f. it is not subject to an administrative penalty for misrepresenting any information required as a condition of participation in a procurement procedure or failing to supply such information;
g. it has declared to WHO any circumstances that could give rise to a conflict of interest or potential conflict of interest in relation to the current procurement action.
h. it has not granted and will not grant, has not sought and will not seek, has not attempted and will not attempt to obtain, and has not accepted and will not accept any direct or indirect benefit (finanical or otherwise) arising from a procurement contract or the award thereof;
i. It adheres to the UN Supplier Code of Conduct;
j. it has zero tolerance for sexual misconduct (an all-inclusive term which includes sexual exploitation, sexual abuse, sexual harassment, and all forms of prohibited sexual behaviour), harassment and other types of abusive conduct and has appropriate procedures in place to prevent and respond to sexual misconduct, harassment and other types of abusive conduct
The Company understands that a false statement or failure to disclose any relevant information which may impact upon WHO’s decision to award a contract may result in the disqualification of the Company from the bidding exercise and/or the withdrawal of any bid of a contract with WHO. Furthermore, in case a contract has already been awarded, WHO shall be entitled to rescind the contract with immediate effect, in addition to any other remedies which WHO may have by contract or by law.
	Entity Name:
	

	Mailing Address:
	

	Name and Title of duly authorized representative:
	

	Signature:
	

	Date:
	




[bookmark: _Toc8131486][bookmark: _Toc238016100]Form C: Bidder Information Form

Basic Information

	ITB Reference
	 [Type ITB Reference] 
	Legal name of bidder
	Click or tap here to enter text.
	Legal Address, City, Country
	Click or tap here to enter text.
	Website
	Click or tap here to enter text.
	Year of Company registration
	Click or tap here to enter text.
	Bidder’s Authorized Representative information
	Name and Title: Click or tap here to enter text.
Telephone numbers: Click or tap here to enter text.
Email: Click or tap here to enter text.

	Legal structure
	Choose an item.
	No. of full-time employees
	Click or tap here to enter number.
	Years of supplying to UN organizations
	Click or tap here to enter text.
	Have you supplied to WHO in the past?
	☐ Yes  ☐ No 	If yes, insert brief details about WHO contracts supplied in the past… 

	Countries of operation
	Click or tap here to enter text.
	Commercial Representatives in the country: Name/Address/Phone (for international companies only)
	Click or tap here to enter text.
	Quality Assurance Certification (e.g. ISO 9000 or Equivalent) 
	Click or tap here to enter text.
	Contact person WHO may contact for requests for clarifications during bid evaluation 
	Name and Title: Click or tap here to enter text.
Telephone numbers: Click or tap here to enter text.
Email: Click or tap here to enter text.

	Bid validity
	Bidder agrees with the Bid validity included in this ITB document
☐ Yes  ☐ No

	Payment terms 
	Bidder herewith agrees with the WHO Payment terms included in this ITB document
☐ Yes  ☐ No

	Acceptance of the WHO general Terms and Conditions
	Bidder herewith agrees with the WHO general terms and conditions as explained in Section 6.1 above.
☐ Yes  ☐ No






History of Non- Performing Contracts
Please fill the details below 
	☐No non-performing contracts during the last 3 years 

	☐ Contract(s) not performed in the last 3 years

	Year
	Non- performed portion of contract
	Contract Identification
	Total Contract Amount (current value in US$)

	 
	

	Name of Client: 
Address of Client: 
Reason(s) for non-performance:
	




Litigation History (including pending litigation)
	☐ No litigation history for the last 3 years

	☐ Litigation History as indicated below

	Year of dispute
	Amount in dispute (state currency)
	Contract Identification
	Total Contract Amount (state currency)

	 
	
	Name of Client: 
Address of Client: 
Matter in dispute: 
Party who initiated the dispute: 
Status of dispute:
Party awarded if resolved:
	



Previous Relevant Experience 
Please list only previous similar assignments successfully completed in the last 5 years. 
List only those assignments for which the bidder was legally contracted or sub-contracted by the Client as a company or was one of the Consortium/JV partners. The bidder should be prepared to substantiate the claimed experience by presenting copies of relevant documents and references if so requested.
	Project name & Country of Assignment
	Client & Reference Contact Details
	Contract Value
	Period of activity and status
	Types of activities undertaken and role (Contractor, sub-contractor or consortium member)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	







[bookmark: _Toc8131487][bookmark: _Toc238016101]Form D: Technical Bid Form

Bidder’s Technical Compliance Confirmation/ Compliance Form
We hereby confirm that our Bid for the___________________dated ___________________, fully complies with the Specifications stated in the technical requirements in Section 5 SCHEDULE OF REQUIREMENTS (or Form H: Minimum Technical Specification) 
Bidder (Company Name):		_______________________________
Authorized Representative:	_______________________________
Date:				_______________________________
Signature:				_______________________________

NOTE: Bidders are supposed to provide documentary evidence to prove that their goods satisfy the requirements stated in the Section 5- Statement of requirements. Mere signing of Form E without corresponding evidence that the proposed goods meet the specifications indicated in Section 5 will not be accepted /will be disqualified
Technical Requirements for Medicines and Health Products 
If applicable, the Bidder must also confirm that if selected, its bid satisfies the WHO Technical Requirements for Medicines and Health Products in the link below.
https://www.who.int/publications/m/item/who-technical-requirements-for-pharmaceuticals-in-itbs-and-rfps 
					

[bookmark: _Toc8131488]

[bookmark: _Toc238016102]Form E: Price Schedule Form

Please use your quotation format. Your quote should indicate:
1.            Cost per unit
2.            Origin country of the product
3.            Warranty
4.            After-sale service if any
5.            Delivery timeline
6.            Credit 30 days
7.            VAT “0%” (WHO is entitled to VAT exemption) 

WHO Thailand’s details are as follows:

Tax ID- 0994002706470
World Health Organization
Permanent Secretary Building 3, 4th Floor
Ministry of Public Health, Tiwanon Rd.,
Muang  Nonthaburi  11000





[bookmark: _Toc238016103]Form F: Confidentiality undertaking 

1. The World Health Organization (WHO), acting through its Country Office of Thailand, has access to certain information relating to Portable Digital X-ray System for Rural Health Care Centre in Tak Province, Thailand  which it considers to be proprietary to itself or to entities collaborating with it (“the Information”).

2. WHO is willing to provide the Information to the Undersigned for the purpose of allowing the Undersigned to prepare  a response to the Invitation to Bid (ITB) provided that the Undersigned undertakes to treat the Information as confidential and proprietary, to use the Information only for the aforesaid Purpose and to disclose it only to persons who have a need to know for the Purpose and are bound by like obligations of confidentiality and non-use as are contained in this Undertaking. 

3. The Undersigned undertakes to regard the Information as confidential and proprietary to WHO or parties collaborating with WHO, and agrees to take all reasonable measures to ensure that the Information is not used, disclosed or copied, in whole or in part, other than as provided in paragraph 2 above, except that the Undersigned shall not be bound by any such obligations if the Undersigned is clearly able to demonstrate that the Information:

a) was known to the Undersigned prior to any disclosure by WHO to the Undersigned (as evidenced by written records or other competent proof); 
b) was in the public domain at the time of disclosure by or for WHO to the Undersigned.
c) becomes part of the public domain through no fault of the Undersigned; or
d) becomes available to the Undersigned from a third party not in breach of any legal obligations of confidentiality (as evidenced by written records or other competent proof).

4. The Undersigned further undertakes not to use the Information for any benefit, gain or advantage, including but not limited to trading or having others trading in securities on the Undersigned’s behalf, giving trading advice or providing Information to third parties for trade in securities.

5. At WHO's request, the Undersigned shall promptly return any and all copies of the Information to WHO.

6. The obligations of the Undersigned shall be of indefinite duration and shall not cease on termination of the above mentioned ITB process.

7. Notwithstanding any specific provision herein, this Undertaking and any dispute arising therefrom or relating thereto shall be governed by general principles of law, to the exclusion of any single national system of law.  Any dispute arising from or relating to the Undertaking, including its validity, interpretation, or application, shall, unless amicably settled, be subject to conciliation. In the event the dispute is not resolved by conciliation within thirty (30) days, the dispute shall be settled by arbitration. The arbitration shall be conducted in accordance with the modalities to be agreed upon by the parties or, in the absence of agreement within thirty (30) days of written communication of the intent to commence arbitration, with the rules of arbitration of the International Chamber of Commerce. The parties shall accept the arbitral award as final.

8. Nothing in this Undertaking shall constitute or be deemed to constitute a waiver of any of the privileges and immunities enjoyed by WHO under any source of law, or as a submission to the jurisdiction of any national court or tribunal.

Acknowledged and Agreed:

	Company Name:
	Click or tap here to enter text.
	Mailing Address:
	Click or tap here to enter text.
	Name and Title of duly authorized representative:
	Click or tap here to enter text.
	Signature:
	Click or tap here to enter text.
	Date:
	Click or tap here to enter text.


[bookmark: _Toc238016104]Form G: Manufacturer’s Authorization Form 

A letter issued by the manufacturer authorizing the applicant to participate in this ITB must be submitted with the bid in the format provided in this Form. 
To be eligible for delivery of goods, the bidder must be either the manufacturer of the offered goods or a representative of the manufacturer to WHO. Should offers for a particular make and model be received from more than one appointed representative, WHO reserves the right to select only one.

To: WHO Thailand
WHEREAS
We ……………………………………………………………. [insert complete name of manufacturer], who are official manufacturers of……………………………………………………….. [insert type of goods manufactured], having factories at ……………………………………………………………………………... [insert full address of manufacturer’s factories], do hereby authorize …………………………………… [insert complete name of bidder] to submit a bid the purpose of which is to provide the following goods, manufactured by us ………………………………………………………………….. [insert name and or brief description of the goods], and to subsequently negotiate and sign the contract.
We hereby extend our full guarantee and warranty with respect to the goods offered by the above firm.


Signed by the authorized representative(s) of the manufacturer: 
Name:	_______________________________
Title:     _______________________________
Date:    _______________________________ 



[bookmark: _Toc200098234][bookmark: _Toc238016105]Form H:  Minimum Technical Specification Portable Digital X-ray System

	Details
	Comply (Yes / No)
	Note (if any)
	Reference (if any)

	1. General Requirements 
	 
	 
	 

	The supplier shall provide one (1) complete, new, portable digital radiography system suitable for use in rural health care centres, including installation, commissioning, user training, warranty, and after-sales service.
The system shall be designed for general radiographic examinations of adult and pediatric patients and be suitable for use in outpatient departments, emergency rooms, isolation areas, and community healthcare settings.
	 
	 
	 

	2. X-ray Generator - The system shall include a high-frequency X-ray generator meeting the following minimum requirements:
	 
	 
	 

	2.1 High-frequency inverter generator.
	 
	 
	 

	2.2  Generator output of not less than 20 kW.
	 
	 
	 

	2.3  Tube voltage (kVp): minimum range 40–125 kVp or wider
	 
	 
	 

	2.4 Tube current (mA): minimum range 10-320 mA or wider.
	 
	 
	 

	2.5 The system shall include image optimization technology to enhance diagnostic image quality.
	 
	 
	 

	3. X-ray Tube - The X-ray tube shall have:
	 
	 
	 

	3.1   Rotating anode.
	 
	 
	 

	3.2   Heat storage capacity of not less than 140 kHU.
	 
	 
	 

	3.3   Dual focal spots. Small focal spots not more than 0.3 mm and Large focal spots not more   than 1.0 mm.
	 
	 
	 

	3.4   Collimator beam light LED
	 
	 
	 

	3.5   Tube movement not less than 300°   allowing positioning for bedside, wheelchair, stretcher, and standing examinations.
	 
	 
	 

	4. Digital Detector - The system shall include at least one wireless digital flat-panel detector with the following minimum specifications:
	 
	 
	 

	4.1         Wireless Flat Panel Detector (FPD).
	 
	 
	 

	4.2          Cesium Iodide (CsI) scintillator.
	 
	 
	 

	4.3          Detector size 14 × 17 inches (approximately 35 × 43 cm).
	 
	 
	 

	4.4          Pixel size ≤ 140 μm.
	 
	 
	 

	4.5          Spatial resolution ≥ 3.5-line pairs/mm (lp/mm).
	 
	 
	 

	4.6          Ingress Protection (IP) rating of IPX6 or higher.
	 
	 
	 

	4.7          (FPD) Weight not more than 2.5 Kg.
	 
	 
	 

	4.8          Weight capacity not less than 300 Kg.
	 
	 
	 

	4.9          Detector suitable for use with disposable protective covers.
	 
	 
	 

	4.10          Detector shall withstand routine hospital disinfectants.
	 
	 
	 

	5. Image Quality - The detector shall provide high-quality diagnostic images while minimizing patient radiation exposure. The manufacturer shall provide:
	 
	 
	 

	5.1  Detective Quantum Efficiency (DQE) performance measured in accordance with IEC 62220-1.
	 
	 
	 

	5.2  DQE between 50% and 75%, or equivalent documented performance.
	 
	 
	 

	Image processing shall include, where available:
	 
	 
	 

	5.3  Automatic image optimization.
	 
	 
	 

	5.4  Noise reduction.
	 
	 
	 

	5.5  Contrast enhancement.
	 
	 
	 

	5.6  Bone and soft tissue enhancement.
	 
	 
	 

	5.7  Display exposure index or deviation index
	 
	 
	 

	6. Clinical Workflow - The system shall support efficient workflow for routine and emergency clinical use, including:
	 
	 
	 

	6.1  Anatomical Program (APR) presets.
	 
	 
	 

	6.2  Rapid patient registration.
	 
	 
	 

	6.3  Image preview within 5 seconds after exposure.
	 
	 
	 

	6.4  Workflow suitable for emergency, outpatient, isolation, and bedside imaging.
	 
	 
	 

	6.5  Compatibility with detector protective covers.
	 
	 
	 

	6.6  Equipment surfaces suitable for routine hospital cleaning and disinfection.
	 
	 
	 

	7. Mobility and Ergonomics - The portable X-ray unit shall be designed for easy operation by a single healthcare worker. The supplier shall provide details of:
	 
	 
	 

	7.1  Total system weight.
	 
	 
	 

	7.2  Overall dimensions.
	 
	 
	 

	7.3  Maneuverability in confined clinical areas.
	 
	 
	 

	7.4  Turning radius.
	 
	 
	 

	7.5  Transport stability.
	 
	 
	 

	7.6  Parking brake system.
	 
	 
	 

	7.7  Motorized drive
	 
	 
	 

	7.8  Anti-collision System
	 
	 
	 

	Preference will be given to compact systems that are easy to maneuver in rural healthcare facilities.
	 
	 
	 

	8. Battery System - The mobile X-ray system shall use rechargeable battery technology to support continuous clinical operation. The supplier shall specify:
	 
	 
	 

	8.1  Battery technology (Lithium-ion preferred).
	 
	 
	 

	8.2  Minimum 300 radiographic exposures per full charge.
	 
	 
	 

	8.3  Maximum operating time per full charge.
	 
	 
	 

	8.4  Charging time from empty to full.
	 
	 
	 

	8.5  Battery cycle life.
	 
	 
	 

	8.6  Battery replacement cost.
	 
	 
	 

	8.7  Battery replacement procedure.
	 
	 
	 

	Preference will be given to systems featuring:
	 
	 
	 

	8.8  Hot-swappable batteries; or
	 
	 
	 

	8.9  Dual-battery architecture allowing battery replacement without shutting down the system.
	 
	 
	 

	9. Connectivity - The system shall support integration with hospital information systems and future expansion. Minimum requirements include:
	 
	 
	 

	9.1  DICOM compatibility.
	 
	 
	 

	9.2  Wireless (Wi-Fi) connectivity.
	 
	 
	 

	9.3  PACS compatibility.
	 
	 
	 

	9.4  Ability to export images via USB.
	 
	 
	 

	9.5  HIS (HosOS) compatibility.
	 
	 
	 

	9.6  Capability for secure image transfer to referral hospitals and cloud-based networks, where available.
	 
	 
	 

	10. Workstation - The workstation shall include:
	 
	 
	 

	10.1 Notebook or laptop   
	 
	 
	 

	          10.1.1    Integrated touchscreen display.
	 
	 
	 

	          10.1.2    Intel Core i5 or equivalent
	 
	 
	 

	          10.1.3    AMD Ryzen 5 or equivalent
	 
	 
	 

	          10.1.4    RAM not less than 16 GB 
	 
	 
	 

	          10.1.5    SSD not less than 512 GB
	 
	 
	 

	           10.1.6    Monitor display LCD
	 
	 
	 

	           10.1.7    OS window 
	 
	 
	 

	10.2 Patient database.
	 
	 
	 

	10.3 Image review and post-processing tools.
	 
	 
	 

	           10.3.1    Image annotation.
	 
	 
	 

	           10.3.2    Measurement tools.
	 
	 
	 

	           10.3.3    Crop image
	 
	 
	 

	           10.3.4    Text Annotation
	 
	 
	 

	10.4 Local image storage capacity of not less than 1 TB. 
	 
	 
	 

	10.5 DICOM networking functions.
	 
	 
	 

	10. Workstation - The workstation shall include:
	 
	 
	 

	10.1 Notebook or laptop   
	 
	 
	 

	10.1.1    Integrated touchscreen display.
	 
	 
	 

	10.1.2    Intel Core i5 or equivalent
	 
	 
	 

	10.1.3    AMD Ryzen 5 or equivalent
	 
	 
	 

	10.1.4    RAM not less than 16 GB 
	 
	 
	 

	10.1.5    SSD not less than 512 GB
	 
	 
	 

	10.1.6    Monitor display LCD
	 
	 
	 

	10.1.7    OS window 
	 
	 
	 

	10.2 Patient database.
	 
	 
	 

	10.3 Image review and post-processing tools.
	 
	 
	 

	10.3.1    Image annotation.
	 
	 
	 

	10.3.2    Measurement tools.
	 
	 
	 

	10.3.3    Crop image
	 
	 
	 

	10.3.4    Text Annotation
	 
	 
	 

	10.4 Local image storage capacity of not less than 1 TB. 
	 
	 
	 

	10.5 DICOM networking functions.
	 
	 
	 

	11. Radiation Safety -The system shall comply with applicable radiation safety standards and include:
	 
	 
	 

	11.1 Audible and visual exposure indicators.
	 
	 
	 

	11.2 Emergency stop function (if applicable).
	 
	 
	 

	11.3 Radiation leakage within applicable international limits.  
	 
	 
	 

	11.4 Collimator with adjustable light field LED.
	 
	 
	 

	11.5 Appropriate shielding (Shielding Partition   ) and safety interlocks.
	 
	 
	 

	12. Regulatory Compliance - The equipment shall comply with applicable international and national regulations, including:
	 
	 
	 

	12.1 Thai FDA registration.
	 
	 
	 

	12.2 Office of Atoms for Peace (OAP) requirements.
	 
	 
	 

	12.3 IEC 60601 series (or equivalent).
	 
	 
	 

	12.4 IEC 62220-1 for detector performance.
	 
	 
	 

	12.5 ISO 13485 certification for the manufacturer (or equivalent).
	 
	 
	 

	12.6 Department of Medical Sciences, Ministry of Public Health
	 
	 
	 

	12.7 Documentary evidence shall be provided.
	 
	 
	 

	13. Installation and Training - The supplier shall provide:
	 
	 
	 

	13.1 Delivery.
	 
	 
	 

	13.2 Installation.
	 
	 
	 

	13.3 System commissioning.
	 
	 
	 

	13.4 Operational testing.
	 
	 
	 

	13.5 User training for healthcare workers.
	 
	 
	 

	13.6 Basic maintenance training.
	 
	 
	 

	13.7 Operation and service manuals in English.
	 
	 
	 

	14. Warranty and After-sales Service -The system shall include a minimum 5-year comprehensive warranty, including parts and labor. The supplier shall provide:
	 
	 
	 

	14.1 Location of the nearest service support team.
	 
	 
	 

	14.2 Telephone/email helpdesk available during working hours, with a 24-hour support line preferred.
	 
	 
	 

	14.3 (Corrective maintenance) maximum response time for onsite service with a 48-hour.
	 
	 
	 

	14.4 Availability of spare parts for at least ten (10) years after installation.
	 
	 
	 

	14.5 Preventive maintenance every four months
	 
	 
	 

	14.6 Service support team can service in Rural Health Care Centres, Tak Province, Thailand
	 
	 
	 

	15. Accessories - The quotation shall include all accessories required for routine clinical operation, including but not limited to:
	 
	 
	 

	15.1 Wireless detector battery charger.
	 
	 
	 

	15.2 Detector batteries.
	 
	 
	 

	15.3 Positioning aids (Wall-mounted bucky stand).
	 
	 
	 

	15.4 Power cables.
	 
	 
	 

	15.5 User manuals in English and Thai.
	 
	 
	 

	15.6 Necessary software licenses 
	 
	 
	 

	15.7 Any accessories required for normal operation.
	 
	 
	 

	15.8 Digital Radiography grid
	 
	 
	 

	15.9 Lead Apron and Thyroid Shield
	 
	 
	 

	16. Documentation
	 
	 
	 

	The bidder shall submit technical literature, brochures, and manufacturer specifications demonstrating compliance with each requirement. Any deviation shall be clearly identified.
	 
	 
	 

	The bidder shall clearly indicate the corresponding requirement number for each specification and highlight the relevant information in the submitted documents to facilitate technical evaluation.
	 
	 
	 

	Any deviation from the specified requirements shall be clearly identified and explained in the technical proposal. Failure to provide adequate supporting documentation or to clearly identify the corresponding requirement may result in the relevant specification being considered non-compliant.
	 
	 
	 





F orm   A:  L etter of   I ntent     Please acknowledge receipt of this ITB by completing this form and returning it by email to the address,  and by the date specified, in the Letter of Invitation.    

To:  WHO Thailand  Email:  sethalpo@who.int  

From:  [Company]   

Subject  ITB reference  [ Indicate ITB reference ]  

Check the  appropriate box  Description  

☐  YES, we intend to submit a bid.  

☐  NO. We are unable to submit a competitive offer for the requested  goods/works/services at the moment  

  If you selected NO above, please state the reason(s) below:      

Check applicable  Description  

☐  The requested goods/services are not within our  range of supply  

☐  We are unable to submit a competitive offer for the requested products at the  moment  

☐  The requested products are not available at the moment  

☐  We cannot meet the requested specifications  

☐  We cannot offer the  requested type of packing  

☐  We can only offer FCA prices  

☐  The information provided for bidding purposes is insufficient  

☐  Your ITB is too complicated  

☐  Insufficient time is allowed to prepare a bid  

☐  We cannot meet the delivery  requirements  

☐  We cannot adhere to your terms and conditions e.g. payment terms, request for  performance security, etc. Please provide details below.  

☐  Sustainability criteria/requirements are too stringent (if applicable)  

☐  We do not export  

☐  We do not sell to the UN  

☐  Your volume is too small and does not meet our order quantity  

☐  Our production capacity is currently full  

☐  We are closed during the holiday season  

☐  We had to give priority to other clients’ requests  

☐  We do not sell directly but through distributors   

☐  We have no after - sales service available  

☐  The person handling the bids is away from the office  

☐  Other (please provide reasons below):   

     

