
GLAAS information module 7 
Section C human resources questions
in the GLAAS 2021/2022 country survey



Overview
§ Section C consists of 8 questions covering WASH 

human resources. 
§ This module will present key information about 

the questions in Section C. 
§ Please also reference the survey guidance. 



Questions
§ C1: National plans/strategies 

for WASH human resources
§ C2: Human resources needs 

assessments
§ C3: Human resources in 

government ministries/national 
institutions

§ C4: WASH training institutions

§ C5: Human resources 
constraints

§ C6: Sufficiency of human 
resources for WASH

§ C7: Sufficiency of human 
resources for environmental 
health 

§ C8: Rights and safety measures 
for workers

Questions covered in this module



C1: National plans/strategies for WASH human resources

C1 C2 C3 C4 C5 C6 C7 C8C1

Note that the plans 
and strategies 
asked about in this 
question are 
government plans 
plans/strategies for 
human resources 
for WASH.  



C2: Human resources needs assessment

C1 C2 C3 C4 C5 C6 C7 C8C2

Only answer these questions, if 
the answer to part a is “only 
subnational assessments” or 
“national assessment”.

If there are no needs 
assessments, continue to 
question C3. 



C3: Human resources in government ministries/national institutions

C1 C2 C3 C4 C5 C6 C7 C8C3

The answers 
to these 
questions are 
your best 
estimates. 



C4: WASH  training institutions

C1 C2 C3 C4 C5 C6 C7 C8C4

The answers to these 
questions can be 
estimates if actual 
figures are unknown. 



C1 C2 C3 C4 C5 C6 C7 C8C4

Trained professionals for these areas could come 
from the types of institutions listed in part a: 
community training centres, technical and 
vocational training centres and universities. 



C5: Human resources constraints

C1 C2 C3 C4 C5 C6 C7 C8C5

Note that 3 is a 
severe constraint and 
1 is low or no 
constraint. 



C6: Sufficiency of human resources for WASH

C1 C2 C3 C4 C5 C6 C7 C8C6

For each question in C6, three boxes per row 
should be checked: one for sanitation, one for 
drinking-water and one for hand hygiene. 



C7: Sufficiency of human resources for environmental health

C1 C2 C3 C4 C5 C6 C7 C8C7

This is a new topic for the 
GLAAS country survey. This 
question is focused on human 
resources in the health sector  
for core environmental health 
functions that affect WASH. 

Colleagues from the health 
sector should be consulted to 
answer this question. 



C8: Rights and safety measures for workers

C1 C2 C3 C4 C5 C6 C7 C8C8

Each question should have two 
boxes checked: one for sanitation 
and one for drinking-water. 

This is a new topic for 
the GLAAS country 
survey. 



For additional information please contact 
glaas@who.int

Thank you!

mailto:glaas@who.int

