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UN-Water GLAAS and the 2024 country survey

GLAAS: UN-Water Global Analysis and Assessment of Sanitation and
Drinking-Water

" Implemented by the World Health Organization on behalf of UN-Water.

= A global update on WASH systems, including policy frameworks,
institutional arrangements, monitoring systems, regulation, human
resources and finance.

= GLAAS collects information directly from national governments through
the GLAAS country survey administered every 2-3 years by WHO
reaching 100+ countries.

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water



The GLAAS 2024 country survey

" |n the 2024/2025 GLAAS cycle, countries can complete the
GLAAS 2024 country either as

= Fillable PDF; or
= eGLAAS (online)

" The data collection in 2024 will begin April 15t with a deadline
of October 15, 2024.

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water



User feedback on the eGLAAS pilot

" In the GLAAS 2021/2022 cycle, 11 countries successfully piloted eGLAAS
to complete the country survey.

" Both experienced and first-time GLAAS contributors found the online
survey to be user-friendly.

=" Teams found it especially useful that multiple survey contributors could
access the platform and contribute responses to survey questions, which
saved time and made the process more efficient.

The process of checking errors and
communicating them through eGLAAS platform In general, eGLAAS is user-friendly
was excellent. It allowed the reviewers time to and facilitates the data collection

consult the country team virtually until a process
consensus was reached.




eGLAAS on the REDCap platform

= The eGLAAS 2024 country survey is available in English, French and Spanish.

= eGLAAS is hosted on the REDCap platform.

= REDCap is a secure online platform for online survey design, data collection and
database management that is administered by Vanderbilt University (USA).

= WHO has a unique instance of the platform called EDCRC (Electronic Data
Capture REDCap).

= Submission of the eGLAAS country survey, country feedback form and
additional documents can be done on the REDCap platform.

= To access the platform, focal points and survey contributors must be
registered by contacting the WHO regional advisor and glaas@who.int.

gloos
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Flowchart for registering and accessing the eGLAAS platform

GLAAS Focal Point provides email
addresses of eGLAAS users/survey
contributors to WHO

WHO sends an
invitation to each user

Steps 1 - 3:
T NV @E T IR RN E G ET [« B8 Users who are already registered

follows the process to register their RGO EE U RIERT:
email address in WHO system

Step 4 - 5:
S LTI LR (o] L WAVARNS Vi (o180 W Users who are already registered in the
(RE DCa p) and verifies their email eGLAAS platform/REDCap can skip this step

. Action needed by GLAAS country focal point address

. Action needed by WHO

. Action needed by each survey
contributor/eGLAAS user User accesses eGLAAS 2024 country survey at

https://extranet.who.int/edcrc



Registering and accessing the eGLAAS platform

" To access the eGLAAS country survey, every user will need to be
registered by WHO.

" To register, the GLAAS focal point must contact the WHO regional
advisor and GLAAS (glaas@who.int) with a list of email addresses of
survey contributors as soon as possible.

" The steps outlined on the next slides are those each contributor must
take to access to the eGLAAS survey.

= Note: The screens that appear will vary depending on your primary email
provider and the verification requirements from each provider.

If you have followed the steps on the following slides and are
still having issues accessing the eGLAAS platform, please
contact glaas@who.int.
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Step 1. Accept the email invitation from WHO

To begin your registration with
WHO, you will receive an email
like the one on this page.

If you did NOT receive an email:

1. Check your Spam/Junk folder in
your email inbox. It is possible that
the email has been automatically
sorted as junk by your email
provider.

2. You may already be registered in the
WHO system. Skip to step 4 (slide
14) and follow the instructions in the
pink box.

Once you access the email, click
‘Accept invitation’ to be
redirected to the WHO registration
page where you will be prompted
to follow steps to log-in.

TAKANE, Marina invited you to access applications within their organization In
Microsoft Invitations on behalf of World Health Organization <invites@microso ft.com>
to me

© Please only act on this email if you trust the individual and organization represented below. In rare cases, individuals
may receive fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this

invitation, proceed with caution.

Sender: TAKANE, Marina
Organization: World Health Organization
Domain: worldhealthorg.onmicrosoft.com

box x

Fri, Sep 3, 11:02 4

/ This message was provided by the sender and is not from Microsoft Corporation.

The message will
look like this from
Marina Takane
welcoming you to
eGLAAS.

Message from
TAKANE, Marina:

Welcome to eGLAAS!

If you accept this invitation, you'll be sent to https:/extranet.who.int/edcrc/.

I Accept invitation I

Z

Clicking ‘Accept invitation’ will
redirect you to the WHO
registration page.




Step 2. Follow the link and log-in using your email credentials

= Clicking ‘Accept
invitation’ in the email
will redirect you to a log-
in page.

" For External (non-WHO)
users: Click on External
Partner. Follow the
instructions to log-in
using the password for
your email account.

" For Internal (WHO

email) users: Log-in using

your WIMS account with
your authenticator.

(@\§ World Health
(%2 Organization

Sign in with one of these accounts

¥ r
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oot - |
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Only for WHO or
PAHO Staff

@ WHO Staff (WIMS)
WIMS

PAHO Staff

If you’re using a Gmail or Microsoft Outlook

For non-WHO,
external users

(personal accounts)

WHO Home  Forgotten Password My Service

account, then you use your log-in
credentials for those accounts. If you have
another type of email account, the
procedure might be slightly different.




Step 3. Verify your email in the WHO system by clicking ‘Accept’

= Follow the instructions
to verify your email
address using your
email address and

Your email will appear here

. Review permissions
password in the WHO

Syste m . World Health Organization

worldhealthorg.onmicroso ft.com

This resource is not shared by Microsoft.

" YO u Wi I I nee d to daCce pt The organization World Health Organization would
the WHO terms and v

. .  Read your name, email address, and photo
ermissions rposs o
[] By pt ing, y How th organ n oa dp ess
,' ur data to create, I and d

count
ording to lh p\ d Wo \:‘H Ih ization's
p yttrrethdH \thOg 1nma/\g
remor

u e { ) o cess. You can ve these
CI I C k Acce pt W h e n g;rpmffsjrlw?;spp s.microsoft.com/worldhealthorg.onmicrosoft.com
prompted.

Accept the terms
to continue.




Step 4. Register on the eGLAAS platform

After verifying your email in the
WHO system, go to the webpage:
http://extranet.who.int/edcrc

= Follow the instructions on REDCap
to register on the eGLAAS
platform.

= Use the same email address
where you received the initial
email from Marina Takane.

Click ’Submit’.

You will receive an email to verify
your account (go to Step 5).

If you have skipped to this step from Step 1, you can
access the eGLAAS platform immediately by going

to: http://extranet.who.int/edcrc and follow the
steps on this slide.

® O ® p RreDCap x  +

& C @& extranet.who.int/edcrc/

Log out

& Basic User Information Form

Before accessing REDCap, we first need to obtain some basic information about you. Please enter ALL the fields below and then hit the Submit
button. Once this information is saved, you can change it any time by navigating to the My Profile page, which you will find the link to at the
top right of every page.

Your email will appear here

First name:

Last name:

Email:

Re-enter email:

Click ‘Submit’.

NOTE: The email address entered above will first need to be verified before
cccccc to REDCap is granted. After clicking the Submit button, an email will be
sent to that email account, after which you will need to click the link inside the
email to verify your email account before accessing REDCap.

This window will appear
when you click ‘Submit’

ofile/user_info.php?verify_email_sent=1

v Account created / Verification email sent

Your REDCap account has now been created. But to complete the account setup process, you will need to confirm your email address by
checking your email account sking50@jhu.edu for the account verification email sent by REDCap, and follow its instructions. You will not be
able to fully access your REDCap account until the setup process has been completed. Thank you!

Your email
[i4l Check your email account sking50@jhu.edu

Your email will appear here



http://extranet.who.int/edcrc

Step 5. Go to your email account and verify your email address

" Find the email subject
‘[REDCap] Verify your
email address.

= Click ‘Click here to
confirm your email
address’.

= You should be
redirected to REDCap/
the eGLAAS platform.

[REDCap] Verify your email address

[This message was automatically generated by REDCap]

To complete the process of setting up a new primary email for your REDCap account with username

& &2

Mon, Sep 27, 10:27 AM (4 days ago) ﬂr -

Your email here you will need to confirm your email address by clicking the link

below. You will not be able to fully access your REDCap account until this verification process has been completed. Thank youl

Click here to confirm your email addre;]

If the link above does not work, try copying the link below into your web browser:

v Email account verified!

Your email accoun t for REDCap has now been verified. You may now access REDCap by clicking the link below.

lo
[
|o
=3

Once registered, access the platform anytime by going to:

https://extranet.who.int/edcrc/



https://extranet.who.int/edcrc/

Access the eGLAAS platform anytime

= Once you have registered by
completing the outlined steps,
you can access the eGLAAS e e ot st for bl s s
platform with your email and CHere a vast ntey of ol hat an e Galore o rcualy any dats Collecton srategy.
p asSSWO rd t h rou g h t h |S I | N k . REDCap provides automated export procedures for seamless data downloads to Excel

and common statistical packages (SPSS, SAS, Stata, R), as well as a built-in project

hEl)CaF)s Home [E My Projects @ Help &FAQ BB Training Videos &&Send-it W Messenger

calendar, a scheduling module, ad hoc reporting tools, and advanced features, such

https ://ext ra net.who . i nt/ed crc/ as branching logic, file uploading, and calculated fields.

Learn more about REDCap by watching a 8 brief summary video (4 min). If you would
like to view other quick videa tutorials of REDCap in action and an overview of its
features, please see the Training Resources page.

u It iS recommended to access the NOdTJ'CE.' Ifyolu afrehcollecting data fortgi;purposles ofhumalnRsubjectE;s rezearch. review

. and approval of the project is required by your Institutional Review Board.

platform USIng a deSktOp Or Iaptop If you require assistance or have any questions about REDCap, please contact WHO
. EDCRC Administrator.

computer, rather than a mobile

device.

Please contact glaas@who.int if you have any issues

registering or accessing the eGLAAS platform.

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water
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Terminology used in eGLAAS

" Project: A data collection tool. In our case, this is the eGLAAS 2024 country survey.

= Record: The individual electronic copy of the survey that is completed by each
country. In our case, each country/territory has its own record.
= For example in eGLAAS, there is one eGLAAS survey for Serbia and all members of the Serbia data
access group can access the Serbia record.

" Instrument: Within a project, there are many instruments that collect data on
different topics. Sometimes an instrument is called a ‘form’.

= For eGLAAS, each question in the GLAAS country survey is an instrument. For example, question
Al on the human rights to water and sanitation is one instrument. Question A2 on national
regulations and standards is another instrument.

= Data access group: The group of individuals that have access to the same record.

= For example, the Serbia data access group is made up of individual users that have access to the
Serbia eGLAAS record.

= Data resolution workflow: Allows users to leave comments on any given question on
a data entry form by clicking the balloon icon next to the question.



Demonstration of eGLAAS
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Overview of features on eGLAAS
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Overview of features on eGLAAS

= My projects: Shows the current projects you have access to including the eGLAAS
2024 country survey (If you do not see ‘eGLAAS 2024 country survey’, please contact
glaas@who.int).

" Project Home: The landing page provides an overview of the eGLAAS project.

= Record Status Dashboard: This shows the status of each question in the eGLAAS
country survey. You can access your country survey from this page.

= View / Edit Records: This is where you access your eGLAAS country survey.
= Data Exports, Reports and Stats: This is where you can export your data to Excel.

= Resolve Issues: Add or read queries/comments from other users about responses to
your eGLAAS survey questions.

" Project Bookmarks: Find links to important information and resources about the
GLAAS 2024/2025 cycle.

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water

gloos
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My Projects

= When you log into the eGLAAS platform, click on My Projects at the top.

= This page shows the current projects you have access to in the eGLAAS platform
(REDCap).

" Click on eGLAAS 2024 country survey to access the GLAAS survey.

hEDCap’ Home | My Projects |-0 Help & FAQ B3 Training Videos & Send-It W Messenger

Listed below are the REDCap projects to which you currently have access. Click the project title to open the project. Read more To review which
users still have access to your projects, visit the User Access Dashboard.

To review and edit ownership of the projects you have access to, visit the Project Ownership List.

My Projects & Organize I B Collapse All Filter projects by title x| B
Project Title PID  Records Fields Instruments Type Status
I eGLAAS 2024 country survey I O 257 6 2'392  a7forms [ | y 4

UN-Water Global Analysis

and Drinking-Water

gloos

and Assessment of Sanitation



Project Home

" This is the landing page of the eGLAAS 2024 country survey with an overview of the
eGLAAS project.

" The options on the left allow you to access the other features presented on the slides
that follow.

*EDcapﬂ eGLAAS 2024 country survey e 257

@ Logged in as sofia.jj. murad@gmail.com
@ .
Log out A Project Home

My Projects il
B REDCap Messenger ) . . . ) ) . )
o The tables below provide general dashboard information, such as a list of all users with access to this project, general project
Contact REDCap administrator o . .
statistics, and upcoming calendar events (if any).
Project Home and Design =]
= Current Users (13) [+ ] @ Project Statistics
M Project Home - B Codebook = !
B el e User Expires Records in project Total: 6/ In group: 1
! camille.heylen@gm ever Most recent activity 11-03-2024 15:05
Data Collection — GLAAS demo - i
= (Camille Heylen) Space usage for docs 10.24 MB
B8 Record Status Dashboard christianj.larrea@gr
- View data collection status of all records (Christian Larrea)
B view / Edit Records emanzanomiguel@
- View or edit existing records (Eva Manzano) never
Show data collection instruments engebretsone@whr never
1 (Betsy Engebretson)
Applications (=]
= fiamurad@gmail.co ever
;> Data Exports, Reports, and Stats (Fia Murad)
® Resolve Issues goref@who.int
(Fiona Gore) never




Record Status Dashboard — Accessing your country survey

= Use this to access your country survey.

= When you click on Record Status Dashboard from the Project Home page you will see the
status of each question in your eGLAAS country survey.

= You can access your country survey from this page by:
= Clicking on the country name (e.g. ‘GLAAS demo’ in the screenshot below); or

= Clicking on the status icon button underneath a specific question to complete data entry (e.g. to access
question A1, click on the dot beneath Al.)

BEH Record Status Dashboard (all records)
Displayed below is a table listing all existing records/responses and their status for every data
collection instrument (and if longitudinal, for every event). You may click any of the colored buttons in Legend for status icons:
the table to open a new tab/window in your browser to view that record on that particular data © Incomplete () Incomplete (no data saved)
collection instrument. Please note that if your form-level user privileges are restricted for certain data @) Unverified
collection instruments, you will only be able to view those instruments, and if you belong to a Data . Complete
Access Group, you will only be able to view records that belong to your group. -
Dashboard displayed: = [Default dashboard] v
Displaying record | Page 1 of 1: "GLAAS demo” through "GLAAS ¢ v of 1 records ALL (1) ~ records per page
Displaying: Instrumentstatus only | Lockstatus only | All status types
A9:
AB: Equity
A1: AB: Content  A7: Measures
Human A2: A4:Risk  National of WASH In A10: A11: B1:
Rights To  National assessments WASH  WASH in A8: National Institutional Institutional Al2: A13: WASH
C Water regulations A3: Risk for climate policies policies other MNational Policies roles and responsibilities Coordination Community joint
ountry Contact And and management  resilient and and sector WASH And lead and among and user sector
name Consent information Sapitation standards approaches WASH plans plans policies targets Plans agencies coordination stakeholders participation reviews
GLAAS demo]| @ ; n ® ) ® ®© © ©®© © ® o o o ® o




View / Edit Records

= Another way to access your eGLAAS country survey is through View /
Edit Records from the Project Home page.

= When you click on View / Edit Records, select the Country name of your
survey from the dropdown menu that reads ‘Choose an existing Country
name’.

Total records: & / In group: 1

Choose an existing Country name GLAAS demo v




Data Exports, Reports, and Stats

" This is where you can export raw data from your GLAAS 2024 country survey.

= Select ‘Export data’ followed by the export format.
= Data can be exported to Excel, SPSS, SAS, R, STATA.

Data Exports, Reports, and Stats B VIDEO: How to use Data Exports, Reports, and Stats

E> My Reports & Exports = [® Other Export Options

This module allows you to easily view reports of your data, inspect plots and descriptive statistics of your data, as well as export your data to Microsoft
Excel, SAS, Stata, R, or SPSS for analysis (if you have such privileges). If you wish to export your *entire* data set or view it as a report, then Report A is
the best and quickest way. However, if you want to view or export data from only specific instruments (or events) on the fly, then Report B is the best
choice. You may also create your own custom reports below (if you have such privileges) in which you can filter the report to specific fields, records, or
events using a vast array of filtering toals ta make sure you get the exact data you want. Once you have created a report, you may view it as a webpage,
exportit out of REDCap in a specified format (Excel, SAS, Stata, SPSS, R), or view the plots and descriptive statistics for that report.

My Reports & Exports

: ; Report ID @ Unigue report name
Report name View/Export Options {auto-generated) (auto-generated)
A All data (all records and fields) Qview Report | | B Export Data
(AR

2 Selected instruments (all records) k Make custom selections |




Resolve issues — Add or read queries

= On this page you can add or read queries (comments) from other users about
responses to your eGLAAS survey questions.

" Click on the ‘Comment’ button to read and respond to the query.

" Click on the ‘Record’ name (e.g. GLAAS demo) to see the comment in the context of
the survey.

Data Quality
8, Resolve Issues o |= Resolution Metrics

B VIDEOQ: Data Resolution Workflow or Read introduction to Data Resolution Workflow

This page displays all data queries that are currently unresolved or have already been resolved using the Data Resolution Workflow. Some
issues may have been initiated by users on data collection instruments, and others may have been initiated after executing Data Quality
rules on the Find Issues tab. The table lists the name of the record and the specific field or Data Quality rule to which the data query belongs,
as well as the user assigned to the query (if applicable), the number of days the data query has been open, and a brief snippet of the query's
first and last comment. The results in the table can be filtered by the query status type (e.g., open, closed), by certain fields or Data Quality
rules, and also by users assigned to it. Each data query may be viewed by clicking the button to its left.

Data Resolution Dashboard Filters: | Open / unresolved issuies (1) v |
| All fields and rules v‘
@ Export | User assigned (all users) or not assigned v |
Click button to Data Quality rule . Days .
ek Record and/or Field User Assigned Open First Update Last Update
Field: a5_e slt;ﬁ?.l];_murad@gmaﬂ.mm (11-03-2024
(e. Urb rinking-water - o [same as first update]
CLAAS demo e. Urban drinking-wate 0 "What is the status of the Urban ~ ~ '

policy status:) Sanitation policy/plan?"




Resolve issues — Respond and resolve queries

" Through the Resolve Issues page or in the eGLAAS country survey, queries can be
responded to and resolved.

= Click on ‘Comment’ on the Resolve issues page or Click on the @ comment symbol in
the eGLAAS country survey.

%, Data Resolution Workflow

B VIDEO: Data Resolution Workflow
This pop-up displays the Data Resolution Workflow for the specified record for a given field and/or Data Quality rule.
i i

. TO re S O n d to a u e r ° Users with appropriate user privileges may open data queries to begin a documented process of resolving an issue

° with the data. Opened data queries may thus be responded to by users with appropriate privileges, and then they
may be closed once the issue has been resolved. All data queries can also be viewed on the Resolve Issues page in
this project.

1) Choose ‘Reply with a response’ and select a o
response option. And add a comment.

2) Click on ‘Respond to query’ at the bottom of I —
the window to post a response. , g

Date/Time User Comments an d Details

sofia.jj.murad@gmail
.com

18-03-2024 15:59

" To close a query:

1) Make any necessary changes in the country [rcona o gue corce
survey before closing a comment.
O Reply with response: |Other v

2) Choose ‘Close the query’ and add a comment Ulosdtleopone: O Uil

® Close the que

describe why the query is being closed. s tssy  RITe .

3) Click on ‘Close the query’ at the bottom of the |
window. e e e v




Project Bookmarks

= Access links to important information and resources about the GLAAS 2024/2025
cycle including the survey guidance document and GLAAS data portal.

Project Bookmarks (=]

[+ GLAAS 2024/2025 cycle
[+ GLAAS 2024/2025 survey guidance
[+ GLAAS data portal




The eGLAAS process

How to complete and submit the eGLAAS country survey
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eGLAAS process on eGLAAS platform (REDCap)

= You will be able to access your eGLAAS country record when

= your country has confirmed participation in eGLAAS with the WHO
regional advisor and/or GLAAS team; and

= you and all contributors have registered on the eGLAAS platform.

= Multiple users, including the GLAAS focal point, from your
country team will be able to access and work on different
guestions within the country record simultaneously.

It is up to each country team to determine their
approach for completing the eGLAAS survey.

gloos

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water



Completing the country survey on eGLAAS

= Open your country survey on the eGLAAS
platform through Record Status Dashboard
or View / Edit Records.

= Select the instrument (question) that you
want to complete (e.g. A5).

" To enter data, use the dropdown menus,
radio buttons and text fields to complete the
survey.

" Remember to save the survey at regular
intervals (see slide 34).

REDCap

& Logzed in s sofia.jj.murad@gmail.com
@ Logout

My Projects

W REDCap Messenger

& Contact REDCap administrator

Project Home and Design =

eGLAAS 2024 country survey e 257

B8 Record Status Dashboard (all records)

Displayed below is a table listing all existing records/res|
collection instrument (and if lengitudinal, for every even|
the table tc open a new tab/window in your browser to]
collection instrument. Please note that if your form-leve|
collection instruments, you will only be able to view tho

# Project Home - B Codebook Access Group, you will only be able to view records that

- Development

Dashboard displayed: | [Default dashboard] v
Data Collection — GLAAS demo

Displaying record | Page 1 of 1: "GLAAS deme” throu]

BB Record Status Dashboard
- View data collecti
B View/ Edit Records

- Wiew or edit existing records

status of all records

Displaying: Instrument status only | Lock status only|

Show data collection instruments

Applications =)

B> Data Exports, Reports, and Stats

) Resolve Issues Country
name

Water  regulatior
Contact And and

Consent information Sanitation standard,
Project Bookmarks =
GLAAS dem

[+ GLAAS 2024/2025 cycle
L CIAKS 0243008 o) PAEEY

= A5: National WASH policies and plans
nglish
& Editing existing Country name GLAAS demo.

Country name GLAAS demo

NATIONAL WASH POLICIES AND PLANS

Urban sanitation policy and plans/strategies: To what extent does a national policy and implementation plan/strategy
exist for urban sanitation?

See the survey guidance for definitions of policy” and plan / strategy”.

a. Urban sanitation pelicy status: Mo national pelicy v

b. Urban sanitation plan/strategy status: Ne national implementation plan/strategy v

exist for rural sanitation?

See the survey guidance for definitions of policy’ and ‘plan / strategy’.

¢. Rural sanitation pelicy status: ~

d. Rural sanitation plan/strategy status: ~

Urban drinking.water policy and plans/strategies: To what extent dees a national policy and implementation

plan/strategy exist for urban drinking-water?




Selecting the language of the country survey

= Once you have selected the instrument, the survey will appear in the default
language of your country — either English, French or Spanish.

= |f the questions are not appearing in your preferred language, you can change the
language through the dropdown menu at the top of each instrument.

= A5: National WASH policies and plans

P )
& English

. Editing existing Country name GLAAS demo. English

Country name GLAAS demo Espafiol

NATIONAL WASH POLICIES AND PLANS Francais

Sanitation

exist for urban sanitation?

See the survey guidance for definitions of ‘policy’ and ‘plan / strategy’.

a. Urban sanitation policy status: No national policy v

b. Urban sanitation plan/strategy status: No national implementation plan/strategy v

UN-Water Global Analysis

and Drinking-Water

gloos
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Saving each instrument

= At the top right and bottom of each instrument
there are various save options.

Remember to save the instrument at regular
intervals while working.

If you lose internet connection while working on a
question, data may be lost if not saved regularly.

= ‘Save and Stay’: Saves the instrument and keeps
you on the instrument.

= ‘Save and Exit Form’: Saves the instrument and
brings you back to the Record Home Page where
you will see an overview of the status of each
instrument.

= ‘Save and Go To Next Form’: Saves the
instrument and continues to the next
instrument in the record.

Complete

|~ Cancel - | Save & Stay

Save & Go To Mext Form
Save & Exit Record
Save & Go To Mext Record

M Record Home Page

The grid below displays the form-by-form progress of data

entered for the currently selected record. You may click on Lozl [ G DT

the colered status icons to access that form/event. ‘-?:' Incomplete (_) Incomplete (no data save
(L) Unverified
[# Choose action for record = J (@ Complete
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Alerts — Simultaneous users

= |[f another user is actively editing a specific instrument, for example instrument Al,
other users will be unable to edit that instrument at the same time.

= This feature prevents conflicts in data entry on the form.
" The alert will appear at the top of your screen when you open the instrument.
" Click ‘Check again’ to refresh the page and see if your colleague has finished editing.

= When you are not actively working on eGLAAS, we encourage you to save and close
REDCap. Otherwise, you may be blocking your colleagues from continuing their work.

) Simultaneous users - Data editing capabilities are disabled (read-only mode)

Another user (takanem@who.int - Marina Takane) is currently on this data collection instrument editing the same record ("1"). To prevent data entry conflicts, you will not be

allowed to edit this record on this form until the other user has left the page. Until then, you may click the button below at any time to check if they have left, or you may edit
other forms for this record and check back later.

This conflict is in error




Planning teamwork in country eGLAAS processes

There are three main discussions specific to eGLAAS for country teams to have in
planning their process:

1. How to work together and share responsibilities on eGLAAS?
2. How to use the ‘Record status’ function in eGLAAS?

3. How to use the ‘Data Resolution Workflow’ function in eGLAAS?

gloos
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Planning teamwork in country eGLAAS processes

1.How to work together and share responsibilities on eGLAAS?

= Some teams may only want one team member to enter data into the
electronic country survey.

= Other teams may choose to assign different eGLAAS questions to
different team members to share data entry. Multiple team members
can work simultaneously on the same record on the eGLAAS platform,
but cannot have the same instrument (question) open at the same time.

gloos

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water



Reminder: The GLAAS process is collaborative

= Regardless of the format of the country survey (PDF or online), the GLAAS process for
gathering data and compiling responses should be collaborative, participatory and
multistakeholder.

= With multiple stakeholders involved in completing the GLAAS survey, it is important
to have a final government validation meeting with everyone involved in GLAAS to
ensure that everyone agrees with the information in the survey.

* The lead government ministry/agency reviews the data and signs off on the results
before submission.

= Several features of eGLAAS support and enhance the ability of teams to work
collaboratively to complete the eGLAAS country survey such as record status
dashboards, data resolution workflows and printing capabilities.

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water

gloos




Planning teamwork in country eGLAAS processes

2. How to use the ‘Record status’ function in eGLAAS?

" |f you are multiple team members working on eGLAAS, you should carefully consider
how you want to use:

= Record Status: The record status shows the status of each question in the eGLAAS
survey (e.g., Incomplete or Complete).

See next slide for details

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water

gloos




Determine how to use the ‘Record status’

= Decide how to use the ‘Record status’ to
manage the survey process.

= The available record status icons are:

= Incomplete (no data saved) indicates that the
instrument has not been started.

= Incomplete indicates that there is saved data
in the instrument, but it is not complete.

= Unverified indicates there is saved data in the
instrument, but it requires verification.

= Complete indicates that the instrument is
ready to submit to WHO.

= See each status by clicking ‘Record Status
Dashboard’ or ‘View / Edit Records’ on the
eGLAAS platform.

= Change the record status in the dropdown
menu at the bottom of each instrument
(question).

M Record Home Page

The grid below displays the form-by-form progress of data
entered for the currently selected record. You may click on
the colored status icons to access that form/event.

[# Choose action for record

«” Country name Test country successfully edited

Country name Test country

Data Collection Instrument

Who Policy On The Use And Sharing Of Data
Contact information
A1: Human Rights To Water And Sanitation

A2: National regulations and standards

Legend for status icons:

@ Incomplete () Incomplete (no data saved)
(_) Unverified

(@ Complete

Status

Form Status

Complete?

Lock this instrument?

If locked, no user will be able to medify this instrument for this record until someone with

Instrument Level Lock/Unlock privileges unlocks it.

I Incomplete v I

O £ Lock

Save & Exit Form Save & Stay ~




Planning teamwork in country eGLAAS processes

3. How to use the ‘Data Resolution Workflow’ function in eGLAAS?

" |f you are multiple team members working on eGLAAS, you should carefully consider
how you want to use:

= Data Resolution Workflow: To add or read queries/comments from other users
about responses to your eGLAAS survey questions. Comments can be assigned to
other team members, the WHO regional advisor or members of the GLAAS team
for follow-up.

See next slides for details

UN-Water Global Analysis
and Assessment of Sanitation
and Drinking-Water

gloos




How to leave comments using ‘Data Resolution Workflow’

There are two places where you can add a
comment on an instrument:

= |n most instruments, the comment icon is found
directly next to the eGLAAS question.

| The,comment icon a”OWS you |eave and aSSign A1. Does the constitution or other law recognize water and/or sanitation as human rights?
Water )Yes @ No
comments for follow-up. H
i If yg:;::::lie:‘“rvv:as the right recognized in the
= The H shows you the data entry history. e

= |n some instruments, the comment field will

only appear at the bottom of the instrument
under ‘Form status’.

= Note: Specify the question number that you are

referring to in any comments left at the bottom of ——r——
the instrument.

Form Status




How to respond and resolve queries/comments

" Through the Resolve Issues page or in the eGLAAS country survey, queries can be
responded to and resolved.

= Click on ‘Comment’ on the Resolve issues page or Click on the @ comment symbol in
the eGLAAS country survey.

%, Data Resolution Workflow

x
. I O re S O n d to a u e r . B VIDEO: Data Resolution Workflow
° This pop-up displays the Data Resolution Workflow for the specified record for a given field and/or Data Quality rule.
i i

Users with appropriate user privileges may open data queries to begin a documented process of resolving an issue
with the data. Opened data queries may thus be responded to by users with appropriate privileges, and then they

1 ) C h oose / Re p Iy W|t h ares po N Se' an d se | e Ct a may be closed once the issue has been resolved. All data queries can also be viewed on the Resolve Issues page in

this project.

response option. And add a comment. o Uy
2) Click on ‘Respond to query’ at the bottom of S

= Action: Opened query
11-03-2024 16:11 soﬁa‘u.m[urad@gma\\ cComment: “What is the status of the Urban Sanitation policy/plan?”

the window to post a response. U e b

v

u TO C I Ose a q U e ry: 18-03-2024 15:59 SofiA-iJ-rﬁgor;d@gmaM

1) Make any necessary changes in the country
survey before closing a comment.
2) Choose ‘Close the query’ and add a comment O Rapty ith rempono: [0 .
. o o Upload file (optional): (&) Upload file
describe why the query is being closed. .

3) Click on ‘Close the query’ at the bottom of the o
window.

Respond to query i Cancel ‘

: L
Close the queryl\ Cancel |




Notes on using Data Resolution Workflow

" |t is good practice to regularly check for
open queries on the ‘Resolve issues’ page. | EEEEEEI NS

e - Corrected - Data missing
tiona Corrected - Typographical error

= Do not rely on the messenger or email Bt Wone e e

Verified - Confirmed correct (no error)

function. If you send ‘email’ via queries be G oer
aware that it may end up in your spam folder.

" There are several options when responding
to a query. If unsure which to use, select

‘Other’.
u ICI 4 - . .
ose the query’ when a comment has O Reply withresporse
Corrected - Data missin hd
bee N a d d FESSEd . Upload file {Uptiﬂnalf & Upload file
OB __

(® Close the query I

Comment:
Mizzing response has been added.




PDF / Printing eGLAAS record

= To validate responses with multiple
stakeholders, it can be useful to print
the eGLAAS instruments as a PDF with
the responses.

= To generate a PDF of your eGLAAS
survey with responses:

= Go to the eGLAAS platform and click on
Record status dashboard.

= Click on your country name (e.g. GLAAS
demo).

= |n the new window, click on the dropdown
menu ‘Choose action for record’ and
select Download PDF of record data for
all instruments.

REDCap

@ Logged in as sofia.jj.murad@gmail.com
@ Logout

My Projects
B REDCap Messenger
& Contact REDCap administrator

Project Home and Design

& Project Home - B Codebook

B Project status: Development

Pata Collection — GLAAS demo

Record Status Dashboard

- View data collection status of all records

View / Edit Records

- View or edit existing records

Show data collection instruments
Rpplications

B> Data Exports, Reports, and Stats
) Resolve Issues

Project Bookmarks

€GLAAS 2024 country survey e 27

EH Record Status Dashboard (all records)

Displayed below is a table listing all existing records/respon:
collection instrument (and if longitudinal, for every event). Y]
the table to open a new tab/window in your browser to vie
collection instrument. Please note that if your form-level us
collection instruments, you will only be able to view those i
Access Group, you will only be able to view records that bel

Dashboard displayed: | [Default dashboard] +

Displaying record | Page 1 of 1: "GLAAS demo” through "

Displaying: Instrumentstatus only | Lock status only | 4

AT:
Human A2
Rights To  National
Water  regulations

Country Contact And and m
name Consent information Sanitation standards a
Y
GLAAS demo i @ (©) () )}

M Record Home Page

The grid below displays the form-by-form progress of data

entered for the currently selected record. You may click on 1
the colored status icons to access that form/event. d
(L'.' Choose action for record I

B Download ZIP file of all uploaded documents

‘ . Download PDF of record data for all instruments

Kﬁ,, Download PDF of record data for all instruments (compact) u

Consent )
Contact information
A1: Human Rights To Water And Sanitation )

A2: National regulations and standards @




Submitting the eGLAAS survey

When the eGLAAS survey is ready for submission,
we request that country teams:

1. Mark ALL instruments as ‘Complete’ (green)
and

2. Complete the instrument called ‘Survey
submission’.

= This will notify the WHO regional advisors and
WHO GLAAS team that the survey has been
submitted.

The deadline for submitting the eGLAAS country
survey is 15 October 2024.

M Record Home Page

The grid below displays the form-by-form progress of data
entered for the currently selected record. You may click on

Legend for status icons:

the colored status icons to access that form/event. '?' Incomplete () Incomplete (no data saved) [7]
(L) Unverified
[#' Choose action for record (@ Complete
Country name Bangladesh e
Bangladesh data access group
D9: External financing 13 Choose action = |
D10: Sufficiency of funding 25 Choose action = |
D11: WASH financial flows 149 Choose action = |
Country feedback form 64 Choose action = |
I Survey submission I 2 Choose action = |

Survey submission

Please check the box below to indicate that you are ready to submit the survey to WHO. All instruments in the record should

be marked as 'Complete’ and validated following country procedures.

Form Status

Complete?

Lock this instrument?

If locked, no user will be able to modify this instrument for this record until someone with
Instrument Level Lock/Unlock privileges unlocks it.

® Submit survey

I reset

Complete v

O 2 Lock

Save & Exit Form Save &Stay ~

-- Cancel - |

Delete data for THIS FORM only

NOTE: To delete the entire record (all forms/events), see the
record action drop-down at top of the Record Home Page.

C6: sufficiency of human resocurces for WASH

C7: sufficiency of human rescurces for environmental health
C8: Rights and safety measures for workers

D1: Financial plans

D2: Budgets for WASH




Quality assurance through WHO regional office and HQ team

" The WHO regional advisor and GLAAS team will have access to your

record in order to conduct Quality Assurance once the survey has been
submitted.

" The WHO regional advisor and GLAAS team will use the Data Resolution
Workflow (comments) to communicate with country teams about
responses to the eGLAAS country survey.

=" WHO regional advisor and GLAAS team will send an email when review
of entire eGLAAS country survey is complete.



Additional tips on eGLAAS
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Alerts — Invalid response

= Alerts will appear when a response is invalid.
= Note: These are similar to the alerts that appear in the fillable PDF of the GLAAS survey.

= For example, some questions require:
" |ntegers (whole numbers) such as 1, 2, 45, 110.
= A vyear within a specific range such as between the year 1900 and 2023.
= A percentage between 0 and 100.

Alert

This value you provided is not an integer. Please try again.




Uploading documents

= Some questions will ask you to upload a supporting document or evidence.
= Documents can be uploaded as PDF or Word files.

= To ensure you do not face any connectivity and upload issues, it is recommended
that you do not upload documents larger than 50 MB.

Upload file Upload file

Select a file then click the "Upload File' button
Document was successfully uploaded!
Choaose File | Mo file chosen i yup

(Max file size: 1024 ME)

Upload document Cancel




Extra notes on visibility and response fields

" The eGLAAS country survey is optimally viewed on a larger screen. If you are opening
the survey on a small screen, some of the response fields will be smaller and
qguestions in tables may be narrow.

" |t is possible to expand some, but not all, response fields.
= Cells will turn green when clicking on ‘Expand’. Sometimes they expand, sometimes they will not.
= Cells will turn green when clicking on ‘Upload’ to upload a document to the form.

ii. Provide an excerpt of the text where the right is
recognized in the constitution or law and the title of the
law (if applicable).

Expand

Sanitation OvYes O No
reset

i. If yes, what year was the right recognized in the
constitution or law?




Final reminders
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Final reminders

" To register, the GLAAS focal point must contact the WHO regional
advisor and GLAAS (glaas@who.int) as soon as possible with a list of
email addresses of survey contributors.

= As with the GLAAS PDF country survey, the eGLAAS process should be
collaborative, inviting multiple stakeholders to contribute to the
responses in the country survey.

" To submit the eGLAAS survey, mark ALL instruments as ‘Complete’
(green) on the ‘Record status home’ page AND complete the instrument
called ‘Survey submission’.

= This will notify the WHO regional advisors and WHO GLAAS team that the survey
has been submitted.

= The deadline for submission is 15 October 2024.

Contact glaas@who.int for any support or additional
information on eGLAAS.



mailto:glaas@who.int
mailto:glaas@who.int

Thank you!

For additional information please contact
glaas@who.int
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