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Each year the WHO SAVE LIVES: Clean Your
Hands campaign aims to maintain a global
profile on the importance of hand hygiene in
health care and to ‘bring people together’ in
support of hand hygiene improvement globally.

https://www.who.int/campaigns/world-hand-hygiene-day

https://www.who.int/campaigns/world-hand-hygiene-day


The concept for the 2021 campaign: 
achieving effective hand hygiene 
action at the point of care

https://www.who.int/teams/integrated-health-services/infection-
prevention-control/hand-hygiene/tools-and-resources

https://www.who.int/teams/integrated-health-services/infection-prevention-control/hand-hygiene/tools-and-resources


Point-of-Care: 
Definition

• The place where three elements 
come together: the patient, the 
healthcare worker, care or 
treatment involving contact with the 
patient or his/her surroundings 

• Hand hygiene should be performed 
at recommended moments exactly 
where care delivery takes place

• Hand hygiene products (e.g. 
alcohol-based hand rub, water, 
soap, towels) should be easily 
accessible and as close as 
possible to the point of care, 
without having to leave the patient 
zone

https://www.who.int/publications/i/item/a-guide-to-the-implementation-of-the-who-multimodal-hand-hygiene-
improvement-strategy

https://www.who.int/publications/i/item/a-guide-to-the-implementation-of-the-who-multimodal-hand-hygiene-improvement-strategy


HOW WHEN

For effective hand hygiene action, it is 
important to know how and when to 
perform it during health care delivery



How the concept matches the WHO
Multimodal Improvement Strategy

10

PART I     GUIDE TO IMPLEMENTATION

I.4.3. The step-wise approach

  In each section dedicated to the five strategy components, 
different approaches to implementation are suggested according to 
various potential situations of a health-care facility. Overall, this guide 
proposes a step-wise approach as a model to gradually implement  
a comprehensive hand hygiene programme at the facility level.  
The target is principally a facility where a hand hygiene improvement 
programme needs to be initiated, but the approach represents a cycle 
that should be adapted locally and renewed periodically by any facility 
aiming to sustain hand hygiene improvement. 

  The approach includes five steps to be undertaken sequentially:

Step 1: facility preparedness – readiness for action

Step 2: baseline evaluation – establishing knowledge
 of the current situation

Step 3: implementation – introducing the improvement activities

Step 4: follow-up evaluation – evaluating the implementation impact

Step 5: ongoing planning and review cycle –
 developing a plan for the next 5 years (minimum)

The overall aim is to embed hand hygiene as an integral part of the 
culture in the health-care facility.

The main objectives to be achieved in each step are the following:

• Step 1: ensuring the preparedness of the institution. This includes 
 obtaining the necessary resources (both human and financial), 
 putting infrastructure in place, identifying key leadership to head 
 the programme including a coordinator and his/her deputy. 
 Proper planning must be done to map out a clear strategy 
 for the entire programme. 

• Step 2: conducting baseline evaluation of hand hygiene practice, 
 perception, knowledge and the infrastructures available. 

• Step 3: implementing the improvement programme. Ensuring 
 the availability of an alcohol-based handrub at the point of care  
 is vitally important, as is conducting staff education and training  
 and displaying reminders in the workplace. Well-publicized 
 events involving endorsement and/or signatures of commitment  
 from leaders and individual health-care workers will generate 
 great participation. 

• Step 4: conducting follow-up evaluation to assess the
 effectiveness of the programme. 

• Step 5: developing an ongoing action plan and review cycle,
 while ensuring long-term sustainability. 

These steps are described in detail in Part III, after an understanding  
of each of the five strategy components has been gained. 

In summary the figure below illustrates the WHO multimodal hand 
hygiene improvement strategy, the “My 5 Moments for Hand Hygiene” 
approach, which is key to the strategy implementation, and the  
step-wise approach.

1

2

3

BEFORE
TOUCHING
A PATIENT 4 AFTER

TOUCHING
A PATIENT

5 AFTER
TOUCHING PATIENT
SURROUNDINGS

BEFORE

 C
LEAN/ASEPTIC

PROCEDURE

RISK

FLUID EXPOSUREAFTER BODY
Facility

preparedness

1a. System change –
alcohol-based handrub at point of care

1b. System change – access to safe,
continuous water supply, soap and towels

3. Evaluation and feedback

2. Training and education

4. Reminders in the workplace

5. Institutional safety climate

Baseline
evaluation Implementation Follow-up

evaluation
Review

and planning

The Five Components of the WHO multimodal 
hand hygiene improvement strategy

The step-wise approach

The five moments for hand hygiene in health care

Functioning hand hygiene 
stations continuously 
available at the point of care

Mentorship/education at the 
point of care/bed-side

Monitoring hand hygiene at the 
point for care 

Improving hand hygiene at the 
point of care through a climate 
change (e.g. leadership 
commitment, campaign 
involving all staff)

Reminders (e.g., Apps/posters) 
on hand hygiene at the point 
for care

“Multiple elements, all essential and complementary, must be put in place as part of interventions to 
achieve outcome improvements and optimal hand hygiene Behavioural Change”

https://www.who.int/publications/i/item/a-guide-to-the-implementation-of-
the-who-multimodal-hand-hygiene-improvement-strategy

https://www.who.int/publications/i/item/a-guide-to-the-implementation-of-the-who-multimodal-hand-hygiene-improvement-strategy


5 May 2021 
World Hand Hygiene Day

Ultimate goal
• To achieve effective hand hygiene action at 

the point of care

Objectives
• To engage multiple audiences highlighting 

their role in achieving effective hand hygiene 
action at the point of care, according to the 
WHO multimodal hand hygiene 
improvement strategy

• To support implementation of the WHO 2020 
recommendations for universal hand 
hygiene and of the WHO/UNICEF Hand 
Hygiene for All initiative

https://www.who.int/publications/i/item/a-guide-to-the-implementation-of-the-who-multimodal-hand-hygiene-improvement-
strategy
https://www.who.int/publications-detail/recommendations-to-member-states-to-improve-hand-hygiene-practices-to-
help-prevent-the-transmission-of-the-covid-19-virus
https://www.who.int/water_sanitation_health/sanitation-waste/sanitation/hand-hygiene-for-all/en/

https://www.who.int/publications/i/item/a-guide-to-the-implementation-of-the-who-multimodal-hand-hygiene-improvement-strategy
https://www.who.int/publications-detail/recommendations-to-member-states-to-improve-hand-hygiene-practices-to-help-prevent-the-transmission-of-the-covid-19-virus
https://www.who.int/water_sanitation_health/sanitation-waste/sanitation/hand-hygiene-for-all/en/


https://www.who.int/publications/i/item/9789240011618

https://www.who.int/publications/i/item/9789240011618


1. All  private and public healthcare facilities should establish or strengthen their hand hygiene improvement 
multimodal programmes and ensure at a minimum procurement of adequate quantities of quality hand hygiene 
supplies, refresher hand hygiene training about the importance of hand hygiene in preventing the spread of the 
COVID-19 virus 

2. Local Health authorities should ensure the continuous presence of functional hand hygiene stations (either 
alcohol-based hand rub dispensers or soap and water, and disposable towels) for all healthcare workers at all 
points of care

3. Healthcare workers should perform hand hygiene using the proper technique, “My 5 moments for Hand 
Hygiene” in particular before putting on PPE and after removing it, when changing gloves, after any contact with 
a patient suspected or confirmed COVID-19 virus, their waste, their immediate surroundings

4. All healthcare facilities are strongly encouraged to participate actively in the WHO SAVE LIVES: Clean Your 
Hands campaign before and on 5 May and to respond to the UN Secretary General Global Call to Action on 
WASH in health care facilities

To prevent the transmission of COVID-19 virus

WHO 2020 recommendations 

https://www.who.int/publications-detail/recommendations-to-member-states-to-improve-hand-hygiene-practices-to-
help-prevent-the-transmission-of-the-covid-19-virus

https://www.who.int/publications-detail/recommendations-to-member-states-to-improve-hand-hygiene-practices-to-help-prevent-the-transmission-of-the-covid-19-virus


DO IT ALL!

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public


Hand hygiene and appropriate use of PPE
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https://www.who.int/publications/i/item/who-2019-ncov-vaccination-IPC-2021-1; 
https://www.who.int/csr/resources/publications/standardprecautions/en/ 

Hand hygiene and COVID-19 vaccination
Vaccine providers should follow standard precautions during 
vaccination activity

All staff should wash their hands with soap and water upon 
arrival and when leaving

Gloves are not required and, if used, do not replace the need 
for performing hand hygiene between each vaccine 
administration 

Encourage clients to be vaccinated to perform hand hygiene
on arrival and when leaving

Ensure functioning hand hygiene stations are available at the 
entrance and exit areas and at each vaccination station

Vaccinators: perform hand hygiene before putting on and 
removing PPE (e.g. mask), before preparing the vaccine and 
between each vaccine administration, preferably using 
alcohol-based handrubs

https://www.who.int/publications/i/item/who-2019-ncov-vaccination-IPC-2021-1
https://www.who.int/csr/resources/publications/standardprecautions/en


Protect. Invest. Together.

https://www.who.int/campaigns/annual-theme/year-of-health-and-care-workers-2021

Year of the Health and Care Workers 
2021

• 2021 has been designated as the International Year of Health and Care Workers
(YHCW) in appreciation and gratitude for their unwavering dedication in the fight against the 
COVID-19 pandemic

• WHO launches a year-long campaign
• It highlights the urgent need to invest in health workers for shared dividends in health, jobs, 

economic opportunity and equity
• Achieving the objectives of the WHO SAVE LIVES: Clean Your Hands campaign will 

protect health and care workers from infection risks 

https://www.who.int/campaigns/annual-theme/year-of-health-and-care-workers-2021


https://www.who.int/campaigns/world-hand-hygiene-day/2021

Promotional tools for 
World Hand Hygiene Day 

5 May 2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


5 May 2021 slogan
Seconds save lives - clean your hands!

https://www.who.int/campaigns/world-hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


A wide range of tools to get involved!

https://www.who.int/campaigns/world-hand-hygiene-day/2021/how-to-get-involved

https://www.who.int/campaigns/world-hand-hygiene-day/2021/how-to-get-involved


Video message by WHO Deputy Director-General 
Dr Zsuzsanna Jakab & Prof Didier Pittet 
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https://www.youtube.com/watch?v=uUMoppMJ5RQ

https://www.youtube.com/watch?v=uUMoppMJ5RQ


Seconds save lives –
clean your hands!

https://www.youtube.com/watch?v=uUMoppMJ5RQ

https://www.youtube.com/watch?v=uUMoppMJ5RQ


Seconds save lives –
clean your hands!

https://www.youtube.com/watch?v=uUMoppMJ5RQ

https://www.youtube.com/watch?v=uUMoppMJ5RQ


New web 
page feature

Where you can find everything that you need for your campaign 
https://www.who.int/campaigns/world-hand-hygiene- day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021




Arabic



Chinese



Spanish



French



Russian



Target audiences & calls to action (1)

• Now more than ever, clean your hands at the point of care!

Health care workers: 

• Be a champion and mentor for clean hands at the point of care.

IPC practitioners

• Ensure hand hygiene supplies are available at every point of care. 

Facility Managers: 

• Invest now to ensure hand hygiene for all.

Policy Makers : 



Target audiences & calls to action (2)

• Help us to help you: please clean your hands! 

Patients and families: 

• Clean your hands with every vaccine.

Vaccinators

• Make clean hands your habit – It protects us all!

Everyone

















Poster version with masks (1)



Poster version with masks (2)



Social Media 
Package

Seconds save lives - clean your 
hands!

https://www.who.int/campaigns/world-hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


Email 
signature 
Banner 

https://www.who.int/campaigns/world-hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


Selfie boards for 
pictures 

• Download the board at 
https://www.who.int/ca
mpaigns/world-hand-
hygiene-day/2021
• Post your pictures with 

the hashtags above on: 
https://www.CleanHands
SaveLives.org

https://www.who.int/campaigns/world-hand-hygiene-day/2021
https://www.cleanhandssavelives.org/




Zoom 
background

Download the board at https://www.who.int/campaigns/world-
hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


https://www.who.int/campaigns/world-hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021














Download the clock background and 
create your Second Save Lives clock 

https://www.who.int/campaigns/world-hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


Download the T-shirt template and 
make the campaign T-shirts 

https://www.who.int/campaigns/world-hand-hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021
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https://www.who.int/campaigns/world-hand-hygiene-day/2021

Main activities and events
World Hand Hygiene Day 

5 May 2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021


1. Visit the WHO World Hand Hygiene Day 2021 “How to get involved” web 
page to get many more ideas! https://www.who.int/campaigns/world-hand-
hygiene-day/2021/how-to-get-involved

2. Promote the concept, actions and products related to 5 May 2021 by using 
the slides included in this presentation

3. Review key facts and figures (https://www.who.int/campaigns/world-hand-
hygiene-day/2021/key-facts-and-figures) and use scientific evidence to 
raise awareness about hand hygiene in your messages and presentations

4. Show your facility/organization commitment to hand hygiene 
improvement at the point of care:

Ø Sign up for the Save Lives: Clean Your Hands campaign - we need more and 
more health care organizations to participate, so do encourage others to 
register here https://www.who.int/campaigns/save-lives-clean-your-hands/sign-up-save-
lives-clean-your-hands

Ø Display the 2021 campaign banner and posters on your facility’s walls/web 
page

Main activities for virtual participation 
ahead of and on 5 May 2020 (1)

https://www.who.int/campaigns/world-hand-hygiene-day/2021/how-to-get-involved
https://www.who.int/campaigns/world-hand-hygiene-day/2021/key-facts-and-figures
https://www.who.int/campaigns/save-lives-clean-your-hands/sign-up-save-lives-clean-your-hands


5. download the campaign posters, add the campaign banner to your email 
signature block and use the Zoom background for your virtual meetings;

6. use the poster maker and create your own version of the 5 May 2021 
campaign posters to print, post and share with your colleagues and 
friends;

7. showcase the campaign on social media: post photos or videos of your 
colleagues demonstrating hand hygiene action at different points of care, 
or upload your picture using the selfie boards or a video while performing 
hand hygiene, using the right technique for hand rubbing or hand 
washing;

8. remember to tag your colleagues and use the campaign hashtags: 
#HandHygiene #CleanYourHands #InfectionPrevention;

9. Take part in a global Tweetathon. Remember to join the global 
conversation on or around 5 May. Make time to tweet at least every hour 
throughout the day using the campaign #

Main activities for virtual participation 
ahead of and on 5 May 2020 (2)



5 May 2021 – Hashtags #

#HandHygiene
#CleanYourHands
#InfectionPrevention



• Faces of the campaign – in the countdown to 5 May 2021, 
participate in the Faces of the campaign initiative and send your 
videos while performing hand hygiene, selfie board or personalized 
campaign poster to https://www.CleanHandsSaveLives.org. WHO 
will feature shots of this web wall with the Faces of the campaign 
on its social media on 5 May 2021!  
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Main activities for virtual participation 
ahead of and on 5 May 2020 (3)

https://www.cleanhandssavelives.org/


https://5may.cleanhandssavelives.org/



Events/activities on 5 May 2021

ü Participate in the WHO global high-level event on hand 
hygiene investment and improvement efforts with country 
and key partner organizations leaders on 5 May 2021 at 1 
pm CET 
(https://echo.zoom.us/webinar/register/WN_EXKCrEErSPKP
vZXKia7Uaw)

ü Attend the technical webinar on hand hygiene on 4 May 
from 4-5 pm CET in French & on 5 May from 3-4 pm CET 
in English (https://webbertraining.com/schedulep1.php) 

ü Follow WHO Facebook Live on hand hygiene on 4 May 
2021 at 3 pm CET

https://echo.zoom.us/webinar/register/WN_EXKCrEErSPKPvZXKia7Uaw
https://webbertraining.com/schedulep1.php


https://www.who.int/news-room/events/detail/2021/05/05/default-calendar/world-hand-hygiene-day-2021-effective-hand-hygiene-
at-the-point-of-care-now-more-than-ever-a-high-level-meeting-convened-by-the-world-health-organization-deputy-director-general

https://www.who.int/news-room/events/detail/2021/05/05/default-calendar/world-hand-hygiene-day-2021-effective-hand-hygiene-at-the-point-of-care-now-more-than-ever-a-high-level-meeting-convened-by-the-world-health-organization-deputy-director-general


ü New tool*: Resource considerations for investment in 
improving hand hygiene in health care facilities

ü New Portal for infection prevention and control 
monitoring*: first tool available will be IPC Minimum 
Requirements monitoring for the national level

ü New Aide memoire documents on respiratory hygiene 
and hand hygiene, PPE, and cleaning, waste 
management and laundry, issued by the WHO Office for 
Europe

ü Myth Busters on hand hygiene

*https://www.who.int/teams/integrated-health-services/infection-prevention-control

Technical products that WHO will
launch on 5 May 2021

https://www.who.int/teams/integrated-health-services/infection-prevention-control


Sign up for the SAVE LIVES: Clean Your Hands campaign 

http://www.who.int/infection-prevention/campaigns/clean-hands/register/en/

http://www.who.int/infection-prevention/campaigns/clean-hands/register/en/


Ø Sign up your facility to the campaign, if not already 

registered http://www.who.int/infection-prevention/campaigns/clean-
hands/register/en/

Ø Be a 5 May 2021 campaign advocate

Ø Actively use WHO campaign resources and participate in 

proposed activities  

• check the WHO web pages often to find new information

Ø Promote hand hygiene best practices in the context of 

the COVID-19 outbreak preparedness and response and 

beyond

In summary, we ask you to act now

http://www.who.int/infection-prevention/campaigns/clean-hands/register/en/


Thank you for participating in the 
WHO global annual hand hygiene campaign

SAVE LIVES: Clean Your Hands

Seconds Save Lives –
Clean your Hands

Learn more at: https://www.who.int/campaigns/world-hand-
hygiene-day/2021

https://www.who.int/campaigns/world-hand-hygiene-day/2021

