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We are at a crossroads – the number of people living with diabetes and other non-communicable 

diseases (NCDs) continues to rise. The lack of progress on lowering the risk for citizens of developing 

these NCDs and better managing them is jeopardising the successful achievement of Sustainable 

Development Goals 3.4 and 3.8. Already overstretched health systems are reaching breaking point 

and, if they ever were, are certainly no longer able to absorb the shock of any crises such as that 

provoked by COVID-19.  

Adopting digital health to ensure the transition towards more resilient healthcare systems no longer 

represents a luxury but rather, has become an imperative, and IDF Europe strongly welcomes the 

Regional Digital Health Action Plan for the WHO European Region 2023-2030 and its guiding principles. 

We particularly commend the Plan’s vision of “accelerating the development and adoption of 

appropriate, accessible, affordable, scalable and sustainable person-centric digital health solutions”. 

Leaving no-one behind is justly seen as a priority. But this needs to be more than just a guiding 

principle. This needs to be the driving principle of the adoption and deployment of digital health. There 

are considerable differences in the use of innovation, digital health and technology across Europe. 

There are also huge differences in citizens’ and healthcare professionals’ (HCPs) standards of data and 

digital literacy. Inequalities in heath access and outcomes are not new. But too little has been done to 

address them, and the broadscale transition to digital health has the potential to exacerbate them 

further. Not only is an in-depth evaluation of these inequalities required ahead of this transition but 

perhaps more importantly also a political commitment to implementing the necessary measures to 

bridge the gaps. A key pillar of this transformation will indeed be providing both citizens and HCPs 

with the education, knowledge and means required to avail themselves of digital health. 

The Digital Health Action Plan also recognises a patient-centred approach as a prerequisite to building 

trust. This will be greatly strengthened by ensuring that the approach is not only patient-centric, but 

co-created with citizens, patients and their representatives to ensure that citizens are fully informed 

of, and agree with, the way their data will be used and shared, and that they will remain in control, at 

all times. 

We also agree that the gaps in the evidence base on digital health must be addressed. This represents 

a great opportunity to look not only at the value of digital health but also to promote an extensive 

analysis of health systems to promote the redesign of these systems towards fully integrated, value-

based healthcare. 

One understated aspect within the plan is the potential of adopting digital tools and technologies 

leveraging broad data sets to make a priority of primary prevention to keep away from healthcare 

systems those most at risk, rather than limiting their use to the management of people already in the 

system. We urge governments to look at their data frameworks to allow for optimal and ethical use 

of secondary data as a way of optimising prevention and care, in alignment with an assessment of the 

value of various health interventions and digital health. 



 
 
 
IDF Europe is committed to working closely, together with its member associations and other 
stakeholders, in supporting the implementation of the Digital Health Action Plan. 
 

 


